
 

 

 

If you are uncertain if you are eligible to apply for any of NHA’s Nationally Accredited  
Certification Exam, please refer to NHA’s  Candidate Handbook for details and descriptions 

 
Step 1:   Log into your Candidate 
account at NHANOW.com 
 

 

Step 2:   Select Apply for Your Exam in 
the middle of the screen OR select the 
Apply for Exam on the left-hand side 

 
 
 
 
 
 
 
 
  

Step 3:   Select the certification type 

• If you associated to an 
institution, please stop here and 
update your organization 
information 

Step 4:   Notice the green timeline at 
the top of the screen 

• Your application is complete 
when you reach Finish 

 

Step 5:   Read through the Attestation 
and if applicable, agree to the terms at 
the bottom of the page 

 
 
 
 
 
 
 

 

Step 7:  Answer Prerequisite 
Questions, then depending on your 
experience choose: 

• Register for Another Exam 

• Checkout 

• Complete Application 

     
 
 
 
 
 
 
 

 

If you cannot agree 

to the terms you 

may not be eligible 

to sit for the exam 

without further 

documentation 

https://www.nhanow.com/docs/default-source/test-plans/candidate_handbook.pdf?sfvrsn=2dc93c04_8
http://www.nhanow.com/


Live Chat 

 

 

 

 

Step 8:  On the Checkout page, verify 
your Basic/Billing information  
 

• If you have been provided a 
payment code, type that in 
under Discount Code 

• If you are paying out of pocket 
press Continue to Checkout 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 10:   Provide your payment and 
click Purchase Items 
 

• When complete, select the option 
to return to your account  

• You will receive an email 
confirmation with all your details 
 

 
 
 
 
 
 
 
 
 
 
 
 

PSI EXAMS:  Follow the steps to now  
Schedule your PSI Exam 

 
 
 
 
 
 
 

http://server.iad.liveperson.net/hc/32585252/?cmd=file&file=visitorWantsToChat&site=32585252&byhref=1
https://www.youtube.com/watch?v=X6Dg_LytTrQ

