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Step 1:   Log into your 
administrative account at 
NHANOW.com 
 

 

 
Step 2:  Locate the Candidates 
section in your left-hand 
navigation and select the 
Certification Queue 
 

• Total certifications 
“Queued” for Institution 
Release should be visible  
 

 

Step 3:  Candidate names, 
certification types, exam dates, 
and queue expiration dates are 
visible from this page 
 

• Select Approve or Reject 
under the Actions column 
to release the certification  

 

 
Step 4 (Optional):  Rejection 
notes may be added through a 
pop up after the Reject option is 
selected 

http://server.iad.liveperson.net/hc/32585252/?cmd=file&file=visitorWantsToChat&site=32585252&byhref=1
http://www.nhanow.com/

