
Why Choose Massachusetts Care 
Coordination Network?

n	MCCN is a partnership of highly 
qualified health and human services 
agencies that provide exceptional, 
integrated comprehensive care 
coordination for people who are 
enrolled in MassHealth and have 
complex lifelong needs.

n	MCCN Care Coordinators are 
knowledgeable, resourceful, 
respectful, and available at  
flexible hours of the day.

n	MCCN matches the best resources 
available to each person’s needs, 
and provides the tools that help 
build self-directed, fulfilling lives.

n	MCCN contracts with all ACOs & 
MCOs in the Northern, Central, and 
Southern regions of Massachusetts.

81 Hope Ave., Worcester, MA 01603
508.983.6790 • massccn.org

MCCN Affiliated Partners

Seven Hills Family Services  
sevenhills.org

Advocates 
advocates.org

Brockton Area Multi Services 
(BAMSI)  
bamsi.org

Horace Mann Educational Associates 
(HMEA)  
hmea.org

The Boston Center  
for Independent Living (BCIL)  
bostoncil.org

BayPath Elder Services 
baypath.org

26 Subcontractors from around the state

MCCN brings a wealth of experience 

and a commitment to helping children, 

adults, and seniors with complex 

lifelong needs, better manage their 

health and well-being, and improve 

their quality of life.



What is a Long Term Services and 
Supports (LTSS) Community Partner?

LTSS Community Partners (CPs) are
community-based health care and
human services organizations experienced in 
providing long-term services and supports.

CPs work with Accountable Care 
Organizations (ACOs) and Managed  
Care Organizations (MCOs) to provide 
care coordination and supports to 
enhance health outcomes, independence, 
and quality of life for the citizens of 
Massachusetts, and better value to 
MassHealth. 

Massachusetts Care Coordination 
Network (MCCN) is an LTSS CP  
covering the Northern, Central, and  
Southern regions of Massachusetts.

How Does MCCN Coordinate Care?

MCCN care coordination involves a 
broad range of support functions that 
assist individuals to better navigate their 
long-term services and supports, and  
to improve coordination of their care. 
MCCN’s experienced care coordinators 
work closely with each individual to 
provide the following services:

n	Outreach & Engagement

n	LTSS Care Coordination & Planning, 
including Choice Counseling

n	Care Team Participation

n	Support for Transitions of Care

n	Health & Wellness Coaching

n	Connection to Social Services & 
Community Resources, including 
Flexible Services

How Can MCCN Help ACOs & MCOs 
and Their Clients?

n	Supports ACOs & MCOs in achieving 
care coordination and management 
goals

n	Develops an LTSS Care Plan to ensure 
comprehensive, integrated care

n	Respects ACOs’ & MCOs’ critical role 
in supporting the individual 

n	Collaborates efforts to break down 
existing silos & deliver integrated care

n	Helps members & their families 
navigate the complex system of  
LTSS care in Massachusetts

n	Works as an additional resource for 
ACO & MCO clients to meet their 
LTSS needs

n	Coordinates community supports

n	Promotes community-first, person-
centered & independent living; aging 
in place; & cultural competence

For more information about  
MCCN, call 508.983.6790 or  
visit massccn.org, today!
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