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Watch Siebel CRM Cloud Native Sessions: https://bit.ly/SiebelCloudNative

https://bit.ly/SiebelCloudNative


TECHNICAL DETAILS

• CNCF drives Cloud Native’ ecosystem evolution and adoption;

• Kubernetes + Backing services that provide observability, 

scaling, service mesh, deployments;

• Operates on Public clouds or On-prem (Openshift);

• Siebel services are running in a Kubernetes cluster.
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SIEBEL RELATED NOTES

• Your Siebel business logic remains unchanged;

• CNA is an additional deployment option;

• Expected in 2021, update to the latest version is required
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BENEFITS

• Ensures high availability/ scalability;

• Standardizes and simplifies Siebel operations;

• Fosters business agility and innovation.
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CLOUD NATIVE



Simplified overview of Kubernetes components and backing services

Observability

Jaeger: application and  

service mesh tracing

Prometheus + Grafana: 

metrics, alerts, 

dashboards

Fluentd + Elasticsearch + 

Kibana: collects and stores 

logs, dashboards

Service Mesh
Service Mesh provides

• Traffic management

• Load balancing

• Security

• Observability

Deployments

Git stores cluster 

configuration defined as 

Helm Charts, Kustomize or 

Kubernetes manifests.

Argo syncs cluster 

configuration with actual 

cluster (Argo CD) or rolls 

out new application 

version (Argo Rollout). 

Config and Pods Management

cm: application 

configuration data for pods 

to consume as containers 

are created.

rs: ensures that a specified 

number of pod replicas are 

running 

Kubernetes Cluster

An application running in a

container ideally should be

built using «12 factor app» 

methodology

Service is a named 

abstraction of software 

service; pod is a collection 

of containers with one or 

several applications



NCF Cloud Native Interactive Landscape
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Why Siebel customers should adopt Cloud Native Architecture

High Availability

/ Scalability

Resilient architecture

Autoscaling

Zero-downtime deployments

Ramp up and ramp down 

resources as needed, also 

automatically

No lost business due to the service 

outage / poor performance

Optimized infrastructure OpEx

Resilient architecture

Monitoring dashboards

Automation

Use standardized 

infrastructure and 

backing services

Developers focus on business 

features development

Decreased operational costs

Zero-downtime

Low risk of failure

Low costs

Deploy as often as 

business needs thanks to 

decreased risk and cost

Achieve better ROI faster

Decrease innovation cost

Simplified

Operations

Agility + 

Innovation



Your next steps

Watch recordings 
from Siebel CRM 
Virtual Summit

Try, learn and master 
Kubernetes on non-business 
critical services, e.g. Kafka

Adopt Siebel Cloud 
Native Architecture 

Find out if your 
organization is already 

running Kubernetes 

Join Kafka webinar on 
December 18th for demos 

and Q&A
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