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Major Challenges in the Life of Credit & Collection Teams
Mitigate Credit Risk

Improve Working Capital

Control Operating Costs

Improve Visibility Into Your Business

Sales Enablement

• How can I protect the business from 
unexpected delinquency?

• Can I keep the risk exposure of my entire 
portfolio in check?

• How do I fast track approvals of credit limits?

• How should I build the most effective 
dunning strategy?

• How should I improve my process 
efficiency?

• How do I shift my focus from transactional 
activities like cash application and spend 
more on strategic processes like credit and 
collections?

• How do I make sure that I am able to 
maintain the perfect balance between cash 
flow and customer experience?

• How do I make sure that the C-suite can 
get access to all critical credit, collection 
and deduction related metrics at 
one-single place?

• How can my team is able to anticipate 
blocked orders and also identify growth 
opportunities?



Which of the 5 following 
areas is your biggest 
concern for the next year?

ⓘ Start presenting to display the poll results on this slide.

https://www.sli.do/features-google-slides?interaction-type=TXVsdGlwbGVDaG9pY2U%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjF1eTVFaVhnNE5ESjBBZ0k0aTFEY1phcmxEcnNXTVVPMkp6SFlZcUdUMlpJIiwic2xpZGVJZCI6IlNMSURFU19BUEkxOTE0NTE4MTY5XzAifQ%3D%3D
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Artificial Intelligence as a Game Changer

Mitigate Credit Risk

Improve working capital availability

Control operating costs of running the A/R process

Improve Visibility into the business impact of A/R

Sales Enablement

▪ Predicts your customers next payment date 
enabling better dunning strategies

▪ Helps in dynamic customer segmentation 
with worklist prioritization for maximum 
efficiency

▪ Touchless dunning for low risk customers

▪ Automates 95% of cash application process 
saving FTE cost as well as bank lockbox fees

▪ Automatically downloads claim documents, POD 
& BOL from customer portals saving deduction 
team’s time and effort

• Ai Enabled integrated cloud platforms create a 
connected network enabling easy flow of 
information as well as better executive visibility

▪ AI predicts blocked orders even before they 
are blocked to unlock more sales potential

▪ Provides release recommendations and 
auto-releases orders based on payments & 
cash app data

▪ Automated or manual financial analysis for credit 
risk assessment and limit recommendations

▪ Initiates credit reviews by automatically 
identifying changes in risk categories sourced by 
agency data

▪ Triggers real-time risk alerts to analysts

▪ Automated workflow for credit approvals



Real Time Credit Risk Monitoring
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Artificial Intelligence as a Game Changer
Mitigate credit risk

Improve Working Capital

Control operating costs of running the A/R process

Improve Visibility into the business impact of A/R

Sales Enablement

▪ Initiates proactive credit reviews by automatically 
identifying change in risk categories, troubled 
financials 

▪ Triggers automated real-time risk alerts to 
concerned teams

▪ Enables automated credit scoring, limit 
recommendations & auto-capture of credit 
agency data 

▪ Dynamic customer segmentation with 
priority worklist for dunning strategy and 
efficiency

▪ Predicts customers payment delays to 
enable proactive dunning 

▪ Touchless dunning for low risk customers

▪ Automates 95% of cash application process 
saving FTE cost as well as bank lockbox fees

▪ Automatically downloads claim documents, POD 
& BOL from customer portals saving deduction 
team’s time and effort

• Ai Enabled integrated cloud platforms create a 
connected network enabling easy flow of 
information as well as better executive visibility

▪ AI predicts blocked orders even before they 
are blocked to unlock more sales potential

▪ Provides release recommendations and 
auto-releases orders based on payments & 
cash app data



Automated Customer Payment Date Prediction



Automated Dispute Validation
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Artificial Intelligence as a Game Changer
Mitigate credit risk

Improve working capital availability

Control Operating Costs

Improve Visibility into the business impact of A/R

Sales Enablement

▪ Initiates proactive credit reviews by automatically 
identifying change in risk categories, troubled 
financials 

▪ Triggers automated real-time risk alerts to 
concerned teams

▪ Enables automated credit scoring, limit 
recommendations & auto-capture of credit 
agency data 

▪ Predicts your customers next payment date 
enabling better dunning strategies

▪ Helps in dynamic customer segmentation 
with worklist prioritization for maximum 
efficiency

▪ Touchless dunning for low risk customers

▪ Automates 95% of cash application process 
saving FTE cost as well as bank lockbox fees

▪ Improves customer experience

▪ Automatically downloads claim documents, 
POD and BOL from customer portals 

▪ Saves deduction team’s time and effort

• Ai Enabled integrated cloud platforms create a 
connected network enabling easy flow of 
information as well as better executive visibility

▪ AI predicts blocked orders even before they 
are blocked to unlock more sales potential

▪ Provides release recommendations and 
auto-releases orders based on payments & 
cash app data



Automated Cash Application (Identifies Multiple Remittance Formats)



Automated Cash Application (Transforms unstructured data into structured)
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Artificial Intelligence as a Game Changer
Mitigate credit risk

Improve working capital availability

Control operating costs of running the A/R process

Improve Visibility into the business impact of A/R

▪ Initiates proactive credit reviews by automatically 
identifying change in risk categories, troubled 
financials 

▪ Triggers automated real-time risk alerts to 
concerned teams

▪ Enables automated credit scoring, limit 
recommendations & auto-capture of credit 
agency data 

Sales Enablement

▪ Predicts your customers next payment date 
enabling better dunning strategies

▪ Helps in dynamic customer segmentation 
with worklist prioritization for maximum 
efficiency

▪ Touchless dunning for low risk customers

▪ Automates 95% of cash application process 
saving FTE cost as well as bank lockbox fees

▪ Automatically downloads claim documents, POD 
& BOL from customer portals saving deduction 
team’s time and effort

• Ai Enabled integrated cloud platforms create a 
connected network enabling easy flow of 
information as well as better executive visibility

▪ Artificial Intelligence predicts blocked 
orders

▪ Auto-releases orders based on payments 
and cash app data

▪ Provides release recommendations based 
on limit utilization and payment behavior

▪ Avoid pain points for sales and customers



Probable Blocked Order Prediction 
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Artificial Intelligence as a Game Changer
Mitigate credit risk

Improve working capital availability

Control operating costs of running the A/R process

Improve Visibility into the Business

Sales Enablement

▪ Initiates proactive credit reviews by automatically 
identifying change in risk categories, troubled 
financials 

▪ Triggers automated real-time risk alerts to 
concerned teams

▪ Enables automated credit scoring, limit 
recommendations & auto-capture of credit 
agency data 

▪ Predicts your customers next payment date 
enabling better dunning strategies

▪ Helps in dynamic customer segmentation 
with worklist prioritization for maximum 
efficiency

▪ Touchless dunning for low risk customers

▪ Automates 95% of cash application process 
saving FTE cost as well as bank lockbox fees

▪ Automatically downloads claim documents, POD 
& BOL from customer portals saving deduction 
team’s time and effort

▪ AI predicts blocked orders even before they 
are blocked to unlock more sales potential

▪ Provides release recommendations and 
auto-releases orders based on payments & 
cash app data

• Artificial Intelligence enables integrated 
cloud platforms to achieve full potential of 
order to cash

• Creates a connected network for a 
streamlined  process and transparent 
information.

• Results in acceleration of cash, improved 
business relations and enhanced customer 
experience
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Integrated Receivables Cloud Platform

Rivana artificial intelligence engine provides accurate decision 
making.  Algorithm trained on $2.2 trillion+ A/R data.

Online Credit 
Application

Credit Bureau 
Integration

Credit Scoring

Credit Workflow

Merchant 
Branded Portal

Invoice Templates

Dispute 
Management

Payment Gateway 
Integration

Image Data 
Capture

Email, EDI, 
Web Data Capture

Invoice Matching

Deduction Coding

Claim POD Backup 
Automation

Automated Trade 
Matching

Shortage/ Price 
Variance Analysis

Automated Claim 
Denial Packages

Collection 
Strategies

Notes, Reminder 
& Payment 

Commitments

Dispute 
Management

Automated 
Correspondence

Credit EIPPCash App DeductionsCollections
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Major Benefits of HighRadius Applications

Direct Business Impact

Process Level Impact

15%

DSO Reduction

$6 M

Increased Working 
Capital

20%

Bad Debt Reduction 

95%

 Automated Cash 
Application

100%

Reduction in Bank 
Lockbox Fees

60%

Released Blocked 
Orders

2X

Collector’s Productivity



Q&AQ&A



Thank you!



NEXT SESSIONS

O2C

HighRadius Integrated Receivables Tech 
Showcase

14:50 PM CT | Main Stage

TREASURY

14:50 PM CT | The Cantina

Women in Treasury


