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Major Challenges in the Life of Credit & Collection Teams

Artificial Intelligence as a Game Changer

Major Benefits of HighRadius Applications
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] Major Challenges in the Life of Credit & Collection Teams

Mitigate Credit Risk Improve Visibility Into Your Business
) 4 )

* How do | make sure that the C-suite can
get access to all critical credit, collection
and deduction related metrics at
one-single place?

\_ )
Sales Enablement

- M

* How can | protect the business from
unexpected delinquency?

» Can | keep the risk exposure of my entire
portfolio in check?

&HOW do | fast frack approvals of credit Iimi’ra

Improve Working Capital

- M

» How should | build the most effective
dunning strategy? * How can my team is able to anticipate
blocked orders and also identify growth
» How should I improve my process opportunities?
efficiency?
\_ ) Control Operating Costs \_ )

(How do | shift my focus from fransactional \
activities like cash application and spend
more on strategic processes like credit and
collections?

* How do | make sure that | am able to
maintain the perfect balance between cash
flow and customer experience?

highradius 4 I
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Which of the 5 following
areas is your biggest
concern for the next year?

@ Start presenting to display the poll results on this slide.


https://www.sli.do/features-google-slides?interaction-type=TXVsdGlwbGVDaG9pY2U%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjF1eTVFaVhnNE5ESjBBZ0k0aTFEY1phcmxEcnNXTVVPMkp6SFlZcUdUMlpJIiwic2xpZGVJZCI6IlNMSURFU19BUEkxOTE0NTE4MTY5XzAifQ%3D%3D

= Automated or manual financial analysis for credit
risk assessment and limit recommendations

= Initiates credit reviews by automatically
identifying changes in risk categories sourced by
agency data

= Triggers real-time risk alerts to analysts

= Automated workflow for credit approvals

Ohighradius
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Real Time Credit Risk Monitoring
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] Artificial Intelligence as a Game Changer

Improve Working Capital

(Dynomic customer segmentation with \
priority worklist for dunning strategy and
efficiency

= Predicts customers payment delays to
enable proactive dunning

tTouchless dunning for low risk customers J

Ohighradius



Automated Customer Payment Date Prediction
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Avutomated Dispute Validation
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] Artificial Intelligence as a Game Changer

Control Operating Costs

(Automotes 95% of cash application procc%}
saving FTE cost as well as bank lockbox fees

= Improves customer experience

= Automatically downloads claim documents,
POD and BOL from customer portals

{Saves deduction team'’s time and effort J
Ohighradius
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Automated Cash Application (Identifies Multiple Remittance Formats)
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Payment Number:

Poyment Amount:
Poyment Date:
Exception Stotus:

Exception Detgils

Recoived Data Transformed Data

5355750194

19.408.02

20200110

Success

57

Customer Nome:

Largest Grocery Store

Customer Number: 0450019495

Payer Nome:

Largest Grocery Store

Payer Account Number: 8373636384

Payer Routing Number: 736336371

V3 Payment Amount 19,408.02 Neot Amount: 19,408.02 Difference: 0.00

Page

Reference Field*

CB-566490505

& 30317204
30323865

{3 30304890

£ 30304891

~
-~

Total
Amount

-5840

4686.00

432928

127530

957312

@ Db

Discount
Amount

0.00
-93.72
-86.59
-25.51

-191.46

v

Payment
Amount

-58.40
459228
424269

124979

9,381.66

Reason Reason Description
Code

AlTS

Remittance Source: Website

Linked Remittance File

Originol Payment File:

Supporting Documents:

Check image:

Exception
Detaoils

Reference Keyl

= »

Received Datai-50f 5

»

fifs

«f
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Automated Cash Application (Transforms unstructured data into structured)

Details
Payment Number:
Payment Amount
Payment Date:
Excoplion Stotus:

Exceplion Dotolls:

535575019+

19.408.02

2020-01-10

Success

-

-
Customer Nome: Largess Grocery Swoce Remittance Source: Website -
Customer Number; 0450019495 LUnked Remittonce File: Povinioad
Payer Name: Lasgess Grocery Store Original Payment File: dovmiond
Payor AcCount Numbor 8373636384 Supporting Documents -
Payor Routing Numbor: 73633631 Check imogo:

N/

Recelved Data Tronslormed Dats

¥

Payment Amount 19.408.02 Net Amount 19,408 02 Ditference: 0.00

Relerence Field"

CEe-566490505

)] 30317294

(] 30323665

30304890

3030489

fotal
Amount

-5840

4686.00

432628

127530

957312

™

Discount
Amount

000

-9372

-8659

=255

-19145

Payment
Amount

-5840

459228

4248269

124979

938166
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Reason Reason Description Exception Reterence Keyl
Code Details
A8 e
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Ohighradius

Artificial Intelligence predicts blocked
orders

Auto-releases orders based on payments
and cash app data

Provides release recommendations based
on limit utilization and payment behavior

Avoid pain points for sales and customers



o mm Em o Em Em Em Em Em Em Em Em o Em Em o Em = Em =

Probable Blocked Order Prediction
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] Artificial Intelligence as a Game Changer

Ohighradius

Improve Visibility into the Business

A

mr’riﬁciol Inteligence enables integrated

cloud platforms to achieve full potential of
order to cash

Creates a connected network for a
streamlined process and fransparent
information.

* Results in acceleration of cash, improved

business relations and enhanced customer
experience




] Integrated Receivables Cloud Platform

Credit

Online Credit u

Application u

Credit Bureau |

fi

Collections

Collection |
Strategies H

Notes, Reminder ”
& Payment I

Cash App

Image Data u
Capture H

Email, EDI, I

Deductions

Claim POD Backup |
Automation I

Avutomated Trade I

EIPP

Merchant
Branded Portal

i i Invoice Templates
Integration u Commitments u Web Data Capture u Matching u P
u u u u
; : ” Dispute ” . . ' Shortage/ Price ” Dispute
Credit Scoring u Management u Invoice Matching u VTR AT u O
u u u u
u u u . u
Credit Workflow u Avtomated u Deduction Coding u Auio.mated Claim u Payment Gateway
Correspondence Denial Packages Integration
. oge 0 . 0 O . o o
Rivana artificial intelligence engine provides accurate decision Frclaeda rivana
Digital Assistant X et rTrom ot

making. Algorithm trained on $2.2 frillion+ A/R data.

Ohighradius



] Major Benefits of HighRadius Applications

Direct Business Impact

© © @€

DSO Reduction Increased Working Bad Debt Reduction
Capital

Process Level Impact
@ 100%
] " Automated Cash Reduction in Bank Released Blocked
Collector’s Productivity Aelesiier Lockbox Fees

60%

Ohighradius
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Thank you!
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