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Question 1

Effective utilization of 2021 - the Year of Transition, 

for Credit teams
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Poll Question

01
What was the primary focus of your department 
as businesses had begun to reopen?

1. Updating my credit policy 

2. Investing in building a more agile credit function 

3. Shifting nonessential workforce to high priority credit functions

4. Investing in risk mitigation through factoring and 

credit insurance, etc
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Question 2

Crisis-related short term pivots to be 

reverted or made permanent

7



Question 3

Striking the right balance between 

customer centricity and credit risk exposure
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Question 4

Top automation features that credit 

department leaders should look out for
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Question 5

10

Speakers’ insights on building a resilient credit 

management system in an organization



Q&A



NEXT SESSIONS

The Future of Enterprise 

Finance Software

10:05 AM EST 

BREAK: 

Visit The HighRadius Tech Stations 
Sashi Narahari, Founder and CEO

Founder’s Keynote

09:35 AM EST | West Mezzanine Center


