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Poll Question

Q
What do you think is the major reason for 

revenue leakages in the order to cash process?

1. Siloed Processes

2. Lack of adequate knowledge

3. Invalid Deductions

4. Change management
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Question 1

6

Major reasons for revenue leakages in 
order to cash process



Question 2

7

Most critical challenges in the deductions 

management process



Question 3

8

Role of technology like Artificial Intelligence 

in optimizing deductions resolution time



Question 4

9

Future of deductions management



Q&A



Thank you!
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