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IT Automation Heatmap - End User Support

End User Support

Self Service L1 Support L2 Support L3 Support Account Management

HW support

Escalated Incidents

o
p— p— [Uilpath” | auxis
Medium automation potential Low automation potentad e consutine s oursourciG



IT Automation Heatmap - Service Management
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IT Automation Heatmap - Infrastructure
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IT Automation Heatmap - Security
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IT Automation Heatmap - Application Management
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IT Automation Heatmap - Procurement
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