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	Policy 
Tow Company Rotation List
	Related Policies: 

	This policy is for internal use only and does not enlarge an employee’s civil liability in any way. The policy should not be construed as creating a higher duty of care, in an evidentiary sense, with respect to third party civil claims against employees. A violation of this policy, if proven, can only form the basis of a complaint by this agency for non-judicial administrative action in accordance with the laws governing employee discipline.

	Applicable State Statutes:  (625 ILCS 5/4-203.5)

	CALEA Standard:  

	


I. Policy: It shall be the policy of the agency to maintain a tow rotation list which shall be used by officers/deputies authorizing the tow of a vehicle within the jurisdiction of this agency.
II. Purpose: The purpose of this policy is to establish procedures for the selection and rotation of companies that provided towing services for the removal of vehicles as directed by members of the agency.  
III. Procedures: 
A. Selection: To be included on a tow rotation list the towing service must meet the following requirements:
a. Possess a license permitting the towing service to operate. 
b. Each owner and every driver of a tow service shall submit fingerprints to the State Police.  The State Police will conduct a criminal history check on those individuals and will furnish the results to the agency.  A person cannot own a tow service or operate a tow vehicle if the person has been convicted during the 5 preceding years of a crime involving:

i. bodily injury or the attempt of bodily injury, 
ii. theft or attempted theft, 

iii. sexual assault or attempted sexual assault.
c. Each person operating a vehicle on behalf of the towing service must be classified for the type of towing operation he or she shall be performing and the vehicle he or she shall be operating; 
d. Possess and maintain the following insurance in addition to any other insurance required by law: 
i. Comprehensive automobile liability insurance with a minimum combined single limit coverage of $1,000,000; 
ii. Commercial general liability insurance with limits no less than $1,000,000 per occurrence, $100,000 minimum garage keepers legal liability insurance, and $100,000 minimum on-hook coverage or cargo insurance.
iii. Worker’s compensation policy covering every person who operates a tow truck (if required under current law).
e. Possess a secure parking lot used for short-term vehicle storage after a vehicle is towed that is open during business hours and is equipped with security features as required by the agency. 

f. Use only vehicles that possess valid registration, display valid tow truck license plates, and comply with weight requirements.
g. Every person operating a tow truck must have completed a Traffic Incident Management Training Program approved by the Department of Transportation.
h. Hold valid authority issued to it by the Illinois Commerce Commission.
i. Comply with any additional requirements of the agency. 
j. The agency will select which towing services meeting the requirements of (625 ILCS 5/4-203.5) will be included on a tow rotation list. 
k. The Chief of Police or Sheriff shall make the final determination as to which qualified towing services shall be included on a tow rotation list, and shall not be held liable for the exclusion of any towing service from a tow rotation list. (625 ILCS 5/4-203.5)
l. The agency may choose to have only one towing service on its tow rotation list.
B. Requesting a Tow Service: 
a. Whenever a law enforcement officer initiates a tow of a vehicle, whichever tow service gets the call will then go to the bottom of the tow rotation list.  If a listed tow service is not available, the next-listed service will be contacted.
b. A law enforcement officer or agency may deviate from the tow rotation list if the next tow service in rotation is not equipped for handling a specific task, or if the decision is based on some emergency situation.
c. If the owner or operator of a disabled vehicle is present at the scene, is not under arrest, does not abandon his/her vehicle, and in the officer’s opinion the disabled vehicle is not impeding or obstructing traffic, illegally parked, or posing a security or safety risk, the officer shall allow the owner of the vehicle to specify a tow service.  If the owner fails to specify a tow service, the law enforcement agency shall select a tow service from the tow rotation list using the aforementioned rules.
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