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Thank you for using the content management software SX Sign Control Software 
(hereinafter referred to as "this software").

1. Introduction
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Disclaimers

- The unauthorized transfer or copying of the content of this manual, in whole or in part, 
without prior written consent is expressly prohibited by law.

- The content of this manual is subject to change without notice.
- This manual was prepared to accurately match the content of each OS, but the actual 

information shown on the computer monitor may differ from the content of this manual 
due to future OS version upgrades, modifications, and other changes.

- Although every effort was made to prepare this manual with the utmost accuracy, Silex 
Technology will not be held liable for any damages as a result of errors, setting examples, 
or other content.

Trademarks

1-1. Introduction
This manual provides information on how to configure and use the SX Sign Control Software. 
The following explanation uses the screens of Windows 10. If you are using another 
operating system version, the screen configuration and menu selection items may differ.

- Microsoft and Windows are registered trademarks of Microsoft Corporation in the United
States and/or other countries.

- Other company names and product names contained in this manual are trademarks or
registered trademarks of their respective companies.

About the Notation

This manual uses the following symbols to indicate specific information for operating SX 
Sign Control Software. Be sure to carefully review before using SX Sign Control Software.

: This symbol indicates important information that needs to be observed when 
operating SX Sign Control Software. Make sure to read this information for 
safe and proper use. 

: This symbol indicates information that is useful when using SX Sign Control 
Software. If you experience difficulties operating SX Sign Control Software, 
please refer to this information first. 

Note

TIP

1-1-1. Introduction
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1-1-2. Glossary

This section provides a glossary of terms used in this manual.  

Content
Video, still image, caption, HTML, and audio files played by devices which are supported 
by this software (hereafter referred to as "Silex device"). 

Layer
An area where content is displayed. There are two layer formats: one shows content on 
a single layer without splitting the screen of a monitor, and the other divides the screen 
into multiple layers and shows content on each of them.  

Program
Data which defines the arrangement of layers, the playback order and duration of 
content to be played on each layer.

Schedule
Data which defines the date and time when a program is played, and a program to be 
played. 

Timeline
The minimum unit of schedule management data in the software.  In a timeline, users 
specify the time of a program and register a program to be played on the specified time.

Selective Information Function
A function to assign programs to the buttons on a USB numeric keypad, and to switch 
content on a monitor with the key pad.

Single display / Multiple display
A single display shows a single program on a single display. The function of multiple 
display connects multiples monitors to make a large screen to show a single program. 

Multi-display group
The combination of devices that can be used to play programs for the multi-display 
function.   
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1-2. Product Information and Customer Services

Product Information

The services below are available from the Silex Technology's website. 
For details, please visit the Silex Technology's website.

Latest firmware download
Latest software download

Customer Support Center

Customer support is available for any problems that you may encounter.
If you cannot find the relevant problem in this manual or on our website, or if the corrective 
procedure does not resolve the problem, please contact our Customer Support Center.

Contact Information 

USA support@silexamerica.com 

Europe support@silexeurope.com 

Note

Silex Technology's website
(URL) https://www.silextechnology.com/

	- Refer to the Silex Technology's website ( https://www.silextechnology.com/ ) for the latest FAQ and product 
information.

Latest manual download
Support information (FAQ)

https://www.silextechnology.com/
mailto:support@silexamerica.com
mailto:support@silexeurope.com
https://www.silextechnology.com/
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This chapter describes the software’s operating environment and how to install the 
software.

2. SX Sign Control Software Installation
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2-1. What is SX Sign Control Software?

This software is designed to create programs and their schedules for the Silex device. This 
software allows the following operation. 

 - The screen can be divided into multiple layers, and content can be registered in each 
layer.

 - The playback time and the order of content can be registered for each layer.
 - Program schedules such as the playback date and time, and repeat settings can be 

created.
 - Programs using the HDMI pass-through function can be included in the timetable. 
 - The created schedule can be transferred to a single or multiple device(s).
 - A default program can be set and played anytime when there is no program on the 

timetable.
 - The map function enables the user to create a layout of Silex devices using floor plans.
 - The multi-display function creates programs that show multiple monitors as a single 

screen.
 - Data stored in Silex devices can be deleted from this software.
 - The selective information function can be set to change the playing content with a 

numeric keypad.
 - Logs of Silex devices’ operation can be saved for up to 60 days.
 - Multiple users can be registered. Users with an administrative privilege can view the 

operation logs of all the users.

2-1-1. Feature Overview
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2-1-2. Operation Environment
The basic specifications of the software are described below. 

Item Description

OS

Microsoft Windows 8.1 (32/64-bit) 
Microsoft Windows 10 (32/64-bit)

 - Windows 10 (64-bit) is recommended.

Language
English
Japanese

Necessary Environment
Microsoft .NET Framework 4.6 or later 
Windows Media Player

Web Browser

Microsoft Edge (Chromium version): 87.0.664.75 or later
Microsoft Edge: 44.19041.1.0 or later 
Google Chrome: 87.0.4280.141 or later  
Mozilla Firefox: 84.0.2 or later

 - Microsoft Edge (Chromium version) is recommended for the software. 
The version of Microsoft Edge (Chromium   version) is Microsoft Edge 
79.0.309.65 or later. 

Resolution
1024 × 768 or greater 
(When the display scale is set to 100% in the Windows display settings.)

Supported Silex Device ST-700

 - On Windows 8.1 or later, the software runs as a classic desktop app.
 - Windows RT is not supported.
 - Internet Explorer is not supported.
 - To use the content preview function, you need to install Windows Media Player.
 - To preview and split H.265 format videos with this software, you need to install a video extension 

function.
 - To preview videos in VP8, VP9, and Theora format with the software, you need to install the codec pack.
 - The functions of HDMI pass-through, Multi-Display, Default Program, and Delete Data can be used when 

the firmware version of the device is as follows:
 - ST-700: Ver 1.1.0 or later

TIP

 - The browser used with the software can be confirmed in the setting screen of the software. For details, 
see 3-14-2. Preview Tab.

Note
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2-2. Downloading SX Sign Control Software
SX Sign Control Software can be downloaded from the Silex Technology’s website.
Access the URL below to download it.

https://www.silextechnology.com/

1. When the website is displayed, click Support from the top menu.

2. Click Software Download.

3. In the Software Download page, click SX Sign Control Software.

4. Download SX Sign Control Software.

https://www.silextechnology.com/
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2-3. Installing SX Sign Control Software
This section describes how to install the software. 

 - If you run the program in an environment where User Account Control is enabled, the User Account 
Control screen will appear. (The screen displayed will vary depending on the OS) When it appears, click 
Continue or Yes.

1. Double-click Setup.exe of the software on the PC where you want to install the 
software.

Note

2. The welcome window appears. Click Next.

3. The Software License Agreement window appears. Confirm the contents of the 
software license agreement. If you agree, click Yes.
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4. The installation folder selection window appears. Click Next.

5. Specify the group name that appears on the start menu, and click Next.

 - The default installation folder is (C:¥Program Files) ¥silex technology¥SX Sign Control Software.
 - You can specify the destination folder by clicking Browse.

Note

 - The default group name is silex Tools¥SX Sign Control Software.

Note

6. The Installation start window appears. Click Start.
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7. The installation complete window appears. Click Finish.

 - After installing the software, the NTP server function of Windows will be enabled. The PC with the 
software installed can be used as an NTP server for the Silex device to access.

Note
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2-4. Uninstalling SX Sign Control Software
This section describes how to uninstall the software. 
The installed software can also be uninstalled from the control panel.

1. Open the control panel, and click Uninstall a program.

 - A user with administrative privileges can uninstall the software.

TIP

2. Choose SX Sign Control Software from the list, and click Uninstall.

 -  When you start the uninstaller, the User Account Control screen may appear. Click Yes or Continue.

TIP

3. The uninstall window appears. Click Next to start uninstalling the software.
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4. When the uninstallation is completed, the following window appears. Click Finish.
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2-5. Flow of Program Creation to Playback
This page guides you through the steps from program creation to playback. 
For the actual procedure, refer to 4. Creating and Transferring Schedules.

 - You can play the created program in the following ways.
 - Play programs on a specific schedule.
 - Play unscheduled programs urgently.
 - Play programs assigned to a USB numeric keypad.

 - To create and play a multi-display program, see 6. Creating Multiple Display Programs.

Note

Step1. Create a program.
 - Register a piece of content. 
 - Set the playback time for the content.

Step2. Create a schedule.
 - Register programs to be played. 
 - Set the playback time of the programs.

Step3. Transfer the schedule to devices.
 - Allocate the schedule to Silex devices.
 - Transfer the schedule to Silex devices.
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This chapter describes the screen structures of the software.

3. SX Sign Control Software Screen Structure
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3-1. Login
The login screen appears when the software starts.

       Before user registration                                After user registration

Item Description

User Name
Before user registration, enter a user name to register. 
After user registration, enter the registered user’s name.

Password
Before user registration, enter a user’s password to register. 
After user registration, enter the registered user’s password.

Keep me logged in
When the checkbox is ticked, the software will start with the User Name and 
Password you last logged in with.

Register button
This will appear when you first start the software.
It creates an administrative user with the entered User Name and Password.

Login button
This will appear when you start the software after user registration.
Log into the software by entering User Name and Password.

Import button
Imports the project created by the software.
For details, see 11-4-2. Importing Project.
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3-2. Main Menu
After successfully logging in, the main menu screen shown below will appear. From this screen, 
you can select each function such as creating programs and scheduling, group settings, etc.
Clicking on an icon will launch the setting screen for the corresponding function in a separate 
window.

       User Type: Administrator                           User Type: User

Icon Item Description

Create a program
Displays the program creation screen.
It will register content to create a program.

Create a schedule
Displays the scheduling screen. 
It will create program schedules.

Transfer to device
Displays the transfer screen.
Use the window to transfer the schedule to Silex device. 

Split a content
Displays the content split management screen.
It will create content that can be used in the multi-display programs.

Create a multi-display group
Displays the multi-display group screen. 
It will specify the combination of Silex devices to play the multi-display 
programs.

Create a program group
Displays the program group screen.
It will group the programs you have created.

Create a device group
Displays the device group screen.
It will group the registered devices.
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Icon Item Description

Set the interrupt distribution
Displays the interrupt distribution window.
It will give priority to a program and play it at a specific time.

Set the selective information
The selective information function setting screen is displayed. You need to 
set the selective information functions.

Edit the user information
Displays the user settings window.
It will add or delete users, and change the user information.

Display the operation log
Displays the operation log window.
The window is displayed only when the logged-in user type is 
Administrator.

Minimize
Minimizes the software. 

Option
Displays the software setting windows

Version information
Displays the software version information.

Logout
Logs out and returns to the login screen.

Finish the application
Closes the software.
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3-3. Program Creation
This screen creates programs by assigning registered content such as videos, still images, 
and captions to layers.

(1) Program Operation
Creates new programs or selects programs to edit. You can also save or delete the 
program you are creating. For details, see the Program Operation on the following 
pages. 

(2) Layout Operation
Sets the layout of programs. For details, see Layout Operation on the following pages.

(3) Content List
For content management, it will allow the user to register and delete content used in the 
program. For details, see the Content List on the following pages.

(1)

(2)

(3)
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3-3-1. Details on Program Creation
Program Operation

You use this part to create new programs or select programs to edit. 

Icon Item Description

-

Selects a program group. 
When a group is selected, the program list on the right will show only the 
programs belong to the group. When you select (Show All), all programs 
are selected.

-

Selects a program to be edited.
Clicking this item displays a list of programs you have created. Select a 
program to change. (Updating) is displayed at the end of the program 
name until the change is saved or deleted.

Create a new program
Displays the new program creation screen.

Copy and add a program
Copies a program you have chosen, and adds it as a new program.

- Program Name Edits the program name of the selected program.

Save the changes
Saves and reflects the changes in a selected program.

Discard the change
Cancels changes in a selected program and brings back them to the 
previous state.

Delete a program
Deletes the selected program.

	- When Delete a program is used to delete a scheduled program or a program used in the selective 
information function, the following confirmation window will appear. Click Yes to delete the program. 
The corresponding information will also be deleted from the schedule or the selective information 
function.

Note
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 - Click + to display the details.

Layout Operation

You use this part to check and edit the position and the size of each layer and the registered 
programs.

Single display
The screen will differ depending on whether the program is split or not.

       Split screen                                                          Non-split screen

Icon Item Description

- Changes a program’s resolution.

-
Changes the orientation of a program.
Select Portrait or Landscape.

- Layout image
The red-framed area in the image above shows the layer assignment in 
the program.
When the screen is split, you can move each layer by dragging it.

-
Selects a layer to check and edit the size and the position.
For a non-split program, it is fixed to Layer 1.

Delete a layer
Deletes the selected layer.

-
Changes the display scale type.
Select Keep aspect ratio or Fit to layer.
For a non-split program, it is fixed to Keep aspect ratio.

- Left Sets the upper left X coordinate of the selected layer.

- Top Sets the upper left Y coordinate of the selected layer.
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Icon Item Description

- Width Sets the width of the selected layer.

- Height Sets the height of the selected layer.

- Registered Contents: Displays the quantity of content registered in the selected layer.

- Total Length
Displays the program playback time.
For a split program, the longest duration among the layer will be 
displayed.

Add a new layer
This function is only available for a split screen.
It adds a new layer, up to 8 layers, to the layout.

Registration status
Displays the content registration status screen

Program preview
Displays the program preview screen in a web browser. 
You can play and check a program while you are editing it.

Multiple display

Icon Item Description

- Horizontal Displays: Sets the number of monitors to be placed in landscape orientation.

- Vertical Displays: Sets the number of monitors to be placed in portrait orientation.

- Resolution Selects the resolution of a monitor to be placed.

- Orientation Selects the orientation of a program to be displayed.

- Layout image Shows the display image in the area of the red frame in the above image.

-
Displays the type of display scale. The display scale is fixed to Keep aspect 
ratio.

- Registered Contents Displays the quantity of registered content.

- Total Length Displays the program duration.

Registration Status
Displays the content registration status screen.

Program Preview
Displays the preview screen of a program on a web browser. The program 
be played back for edit check.
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Content List

       Single-display programs                               Multi-display programs

Icon Item Description

- Content Type
Narrows down content to be displayed in the content list.
Only content of the selected type will be displayed.

- Content Name
Enter the name of content in order to search for the corresponding 
content in the content list.

Add a new content

Selects content to be added to the content list. For multi-display 
programs, only audio content can be selected.

Create a caption
Displays the new caption creation screen.

Add a Web content 
Registers Web content in a separate screen.

Edit a caption
Displays the caption edit screen. 

Content information
Displays the information of the selected content in a separate screen.

Delete the selected contents
Deletes the selected content from the content list.
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Content Information

In the content list, click the Content information icon (      ), or select Edit Content Name 
from the context menu that appears when you select a piece of content and right-click on 
it to display the content information window.

Video Still imageAudio

Caption content Web content (Local HTML)Web content (URL)

Item Description

Content Name
Displays the name of content.
Edit the content name, and click OK or Apply to reflect the change to the content 
name.

Content Type Displays the content type.

Resolution When the content type is Video or Image, the resolution is displayed.

Playback Time When the content type is Video or Audio, the duration is displayed.

File Path Displays a location where the content file is saved.

URL
When the content type is Web content (registered by specifying the web URL), the 
Web content URL is displayed.

OK button Saves the content name and closes the content information window.

Cancel button Closes the content information window without saving the content name.

Apply button Saves the content name.
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Content Preview

The content preview window appears by selecting Check Contents from the context menu 
after selecting a piece of content and right-clicking it.

 - For caption content, click Check Contents at Edit Screen and confirm the content on the caption edit screen.  
For details, refer to 3-3-3. New Caption Creation (Edit).

 - The AAC content that can be played on Windows 8.1 has a maximum sample rate of 48 kHz.
 - If the content cannot be played back on the content preview screen because, for example, the codec pack is 

not installed, the following screen will be displayed. Click Yes to try to play the content in a web browser.

TIP

 - For Web content, launch your web browser to display the web page.

Note

Video Still imageAudio

Item Description

This appears for video or audio content.
Click the        to play the video or audio. Where to play is changed by moving the slider 
left or right.

This appears for video or audio content.
Click the        to mute or unmute the audio. 
The volume can be changed by moving the slider left or right.

Close button Closes the content preview screen.
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3-3-2. New Program Creation
Click the Create a new program icon (      ) in the program creation screen to display the 
screen to create a new program.  A program is created with the specified settings.

New Program Creation (Single Display)

Icon Item Description

-
Do not split a screen / Split a 
screen

Selects the type of program to be created.
The setting items vary with the selected type.
Do not split a screen: Creates a program that uses a single layer. This 
function does not support captions and Web content.
Split a screen: Creates a program that uses multiple layers. 
This function does not support the multi-screen synchronization function.

Details for 
Do not split a screen / Split a 
screen

Displays the details for Do not split a screen and Split a screen.

- Use a Template
This setting is available when Split a screen is selected.
Templates prepared by the software is available for the layer patterns.

- Select Template button
This button becomes active when Use a Template is ticked. 
It will show the template selection window.

- OK button Creates a new program with the specified settings.

- Cancel button Cancels the creation of a program.
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Layout Template Selection

Click Select Template in the new program creation screen for single display to display the 
layout template selection window. You use this window to select the layer pattern from the 
templates provided in the software.

Item Description

Selects the resolution of a program.

Selects the screen orientation of a program.

List of templates

The layer patterns are displayed. Selects one of the four arrangement patterns.

E.g.) When the screen orientation is in landscape. 
 	 : One full screen layer
 	 : Two layers (split vertically)
 	 : Two layers (split horizontally)
 	 : Three layers

OK button
Sets the layout pattern according to your selection, and closes the layout template 
selection window.

Cancel button Closes the layout template selection window.
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New Program Creation (Multiple Display)

Item Description

Read Settings from Group
Selects the created multi-display group from the list, and click Update to load and 
apply the settings of the selected multi-display group.

Horizontal Displays Sets the number of monitors to be placed in landscape orientation.

Vertical Displays Sets the number of monitors to be placed in portrait orientation.

Resolution Selects the resolution of a monitor to be placed.

Orientation Selects the orientation of a program to be shown on the monitor.

OK button Creates a new program with the specified settings.

Cancel button Cancels the creation of a program.



3. SX Sign Control Software Screen Structure

29

3-3-3. New Caption Creation (Edit)
Click the Create a caption icon (      ) or the Edit a caption icon (      ) from the content list 
to display the caption creation/edit screen. It enables you to create captions for programs 
or edit captions that have already been created.

(1) Content Name
Enter a content name for a new caption. When you open an existing caption file, the 
name of the caption content which has been edited will be displayed. 

(2) Display Setting
Configures settings related to the texts and the display speeds, such as fonts, sizes, and 
caption movement.

(3) Caption Text
Enter a text to be displayed as captions. Up to 300 characters can be entered.

(4) Check Caption
Click (      ) to display the caption with the specified settings. The width and height of the 
caption will also be displayed.

(5) OK Button
Saves the caption with the specified settings. It also selects a save location for the caption 
file when a new caption is created.

(6) Cancel Button
Closes the new caption creation (edit) screen without reflecting changes.

(1)

(2) (3)

(4)

(5) (6)
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Display Setting

Item Description

Font Selects a font type for the caption.

Size Selects a font size for the caption.

Fore Color
Selects a font color for the caption to be displayed. 
The default setting is white.

Back Color
Selects a background color for the caption to be displayed. 
The default setting is black.

Drop Shadow
When the checkbox is ticked, a shadow is added to the text. The color of the 
shadow can be also changed from black as the default state.

Speed
Selects the display speed of a caption between Low Speed, Middle Speed and 
High Speed.
The default value is Low Speed.

Caption Check

Item Description

Caption Width Displays the specified caption width.

Caption Height Displays the specified caption height.

Click (       ) to play the caption which you have created. 
The slider shows the playback position of the caption.

Changes the magnification of the caption to be displayed.
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3-3-4. Content Registration Status
Click the Registration Status icon (      ) in the program creation window to display the 
Content Registration Status screen. You use this screen to edit the order of the content 
registered in each layer and the playback time.

(1) Content Playback Schedule
The playback order of the content for each layer is displayed.
When you select a piece of content, you can change the playback time by dragging the 
"■" that appears at the center of the bottom line.

(2) Registered Content List
The content registered in the selected layer is displayed. 
The playback time for the selected content can be changed by adjusting the time.

(3) Operation
This is used to handle the content displayed in the layer information.

(1)

(2)

(3)



32

SX Sign Control Software  User's Manual

Operation

Icon Item Description

Move the playback order up Moves the play order in the selected content to one slot earlier.

Move the playback order down Moves the replay order in the selected content to one slot later.

Delete the selected contents Deletes the selected content.

Scale down the schedule display Reduces the time unit of the content playback schedule.

-
Changes the time unit of the content playback schedule by adjusting 
this slider.

Scale up the schedule display Increases the time unit of the content playback schedule.
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3-3-5. Program Preview
Click the Program Preview icon (      ) to start the web browser specified in the software 
settings and display the program you have created. You can play back and check it. 

 - Depending on your web browser and its version, video and audio content may not be played properly
 - AAC content with a sampling rate higher than 48 kHz cannot be played on Mozilla Firefox.
 - Depending on the PC environment, AAC content with a sampling rate higher than 48 kHz cannot be played 

on all browsers.
 - H.265/HEVC video cannot be played on Google Chrome and Mozilla Firefox, even if the video extension is 

installed. Only the sound will be played.
 - H.265/HEVC video and audio cannot be played back on Microsoft Edge if the video extension is not enabled

TIP

       Single-display programs                               Multi-display programs

Icon Item Description

-
This icon will be displayed when the mouse cursor is moved over a 
program on the preview screen. Click it to change the size either a full 
screen or a normal screen.

-
Plays or stops the program.
The playback position can be changed by moving the slider left or right.

-
Mute or unmute. 
The volume can be changed by moving the slider left or right.

Show/Hide gridlines.

This will be displayed for multi-display programs. Shows or hides the 
gridline image which divides content according to a specified display 
layout during program creation. The displayed gridlines will vary with 
the monitor quantity.

Gridline setting
Configures the gridline setting. The settings are the same as those 
available in the setting screen of this software. For details, see 3-14-2. 
Preview Tab. The settings made here will not be saved.
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3-4. Scheduling
You use this screen to configure the date and time of playing/repeating programs.

(1) Schedule Operation
Creates new schedules or selects schedules to edit. You can save or delete the schedule 
you are creating.

(2) Program Schedule
Shows program schedules for seven days from 00:00 to 24:00 as a day.

(3) Timeline Settings
Configures the program start/end time in the timeline you have selected.

(4) Program List
Displays the programs you have created. For details, refer to Program List in 3-4-1. 
Scheduling Details.

(1)

(2)(3) (4)
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3-4-1. Scheduling Details
Schedule Operation

This part allows you to create a new schedule or select a schedule to edit.

Single Display

Multiple Display

Icon Item Description

-

Selects a program to be edited.
Clicking this item displays a list of programs you have created. Selects 
a program in the list to change.
(Updating) is displayed at the end of the program name until the 
change is saved or deleted.

Create a new schedule Creates a new schedule.

- Schedule name Edits a selected schedule name.

Open the multi-display 
information

To be displayed when a schedule for multi-display programs has been 
created.
It displays the multi-display settings.

Save the changes Saves changes of the selected schedule.

Discard the change
Cancels changes of the selected schedule, and reverts to the 
previously saved schedule.

Delete a schedule Deletes the selected schedule.

Export

Exports the currently selected schedule.
The exported data can be saved in USB drive and can be transferred 
by inserting the USB drive to the device. For details, see 10. Data 
Transmission with USB Storage.
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 - When you delete the schedule assigned to the Silex device by clicking Delete a schedule, the following 
confirmation dialog will appear. When you click Yes, the schedule will be removed. 

Note

 - Click Open the multi-display information to display the multi-display settings

Single-display programs Multi-display programs
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Program Schedule

The playback schedule will be displayed in a calendar format.

Icon Item Description

Show the previous week Starts with a program of seven days earlier (from the left)

Show the previous day Starts with a program of one day earlier.

Select the first date
Selects the first date of a schedule with the calendar. The first date of 
the current program is displayed on the left text box.

Show the next day Starts with a program of one day later.

Show the next week Starts with a program of seven days later.

- Today button Changes the first date of a schedule to the current date.
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Timeline Setting

Configures program timelines selected in Program Schedule.

Repeat setting Regular timeline

Icon Item Description

-
Displays the name of a repeat setting when the repeat setting is 
selected in the program schedule.

-
Displays the name of the program selected in the schedule. Clicking 
this item displays the program list, and you can change the program 
to another one in the program list. 

Delete the selected timeline Deletes the selected timeline.

- Start time
Displays the start date and time of the program. 
It cannot be changed when the timeline includes the repeat setting.

- End Time
Displays the end date and time of the program. 
It cannot be changed when the timeline includes the repeat setting.

- Update button
This item will be displayed when the regular timeline is selected. 
Update the selected timeline with the specified program, and the 
start and end time.

- Default Program
Specifies a program to be played when no timeline is set. This setting 
will play the program when the software cannot synchronize the time 
and cannot play programs as scheduled.
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Program List
The Program List shows the created programs.

Item Description

Group
Narrows down programs for the Program List. It displays only programs belonging 
to the selected group.

Program Name Narrows down programs when a program name is entered.

Program Name Displays the names of created programs.

Playback Time Displays the program playback time.

 - The HDMI Passthrough program plays videos received from the HDMI input terminal of the Silex 
device. You can register the program to the schedule and set the start and end time just like the regular 
programs.Note

 - For a multi-display schedule, only the programs corresponding to the multi-display settings will be 
shown.TIP

Icon Item Description

Add a recurring reservation Displays the recurring reservation management window.

Manage a recurring reservation Displays the recurring reservation management window.

Clear the schedule
Deletes programs schedule on the selected day.
Their repeat setting will also be deleted.
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3-4-2. Creating New Schedule
Click the Create a new schedule icon (      ) on the Create New Schedule window. It creates 
a new schedule with specified conditions.

Item Description

Select the type of program you 
want to use.

Selects a type of programs to be registered in the schedule. 
A schedule for the selected type will be created.

Read Settings from Group
Select a created multi-display group from the list, and click Update to load and 
apply the settings of the selected multi-display group.

Horizontal Displays Selects the number of monitors to be placed in landscape orientation.

Vertical Displays Selects the number of monitors to be placed in portrait orientation.

Resolution Selects the resolution of the monitor to be placed.

Orientation Selects the orientation of the program to be displayed on the monitor.

OK button Creates a new schedule with specified conditions.

Cancel button Cancels the creation of a schedule.
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3-4-3. Recurring Reservation
Adding Recurring Reservation

Click the Add Recurring Reservation icon (      ) in the timeline setting screen to display 
the Add Recurring Reservation window.

Icon Item Description

- Recurring Reservation Name Specifies the name of recurring reservation.

- Select a date
Click this to display the calendar. Select the date of program schedule 
from the calendar to copy. 

- Copy Contents button
Copies the program schedule on the selected date, and adds it to the 
play content.

- Program List
Displays the programs. The selected program will be added to the 
timeline.

Delete the selected timeline Deletes the selected timeline.

- Playback Time Specifies the playback time of the timeline.

- Broadcast until the next day Tick the checkbox to create a timeline which lasts until the following day.

- Update button Updates the selected timeline with specified programs and playback times. 

- Period Specifies the period of recurring reservation by setting the start/end date.

- Repeat Daily/ Repeat Weekly

Specifies a playback timing during a repeat period. 
Repeat Daily: Programs are repeatedly played during a specified period. 
Repeat Weekly: Programs are played on a specified day of week during 
the repeat period.

- Monday to Sunday Days of week need to be checked when Repeat Weekly is selected.

- OK button Registers the recurring reservation settings and closes the window.

- Cancel button Cancels the recurring reservation settings and closes the window.

 - The HDMI Passthrough program plays videos received from the HDMI input terminal of the Silex device. 
You can register the program to be repeated and set the start and end time just like a regular program.

Note
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Managing Recurring Reservation
Click Manage a recurring reservation on the timeline setting to display the Manage 
Recurring Reservation window. This screen enables you to display and edit the list of the 
saved recurring reservations.

Item Description

Selects a year to be displayed in the calendar.

Selects a month of the year to be displayed in the calendar.

Reservation Name
Displays recurring reservation on the selected date. Clicking the item will display 
the list of recurring reservations you have created.

Details button
Displays the edit screen for the selected recurring reservation. 
It will be the same as the Add Recurring Reservation window.

Period Specify the start/end dates for the duration of recurring reservation.

Repeat Daily / Repeat Weekly / 
Delete a recurring reservation

Specifies the broadcast timing during the repetition period. 
Repeat Daily: Programs are played every day during the repetition period.
Repeat Weekly: Programs are played on a specified day of the week during the 
repetition period. 
Delete Recurring Reservation: Deletes the recurring reservation you have edited 
when you click Update.

Monday to Sunday Days of week need to be checked when Repeat Weekly is selected.

Update button Updates the selected recurring reservation.

Close button Closes the Manage Recurring Reservation window.
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3-5. Transfer
This section describes the buttons and the items used in the device list, the map window, and 
the multi-display group list. The following icons will be displayed at the top of these screens.

3-5-1. Device List
Click the Display a device list icon (      ) to display the device list window.  This screen 
enables you to register and check the destination devices.

Icon Item Description

Refresh the device status. Refreshes the device status.

Display the device list. Shows the device list view.

Display the map Shows the map view.

Display the multi-display group list. Change the view to the multi-display group list.

Icon Item Description

Add a device Displays the device-add screen.

Export a device list Exports the list of registered devices in CSV format.

Set a schedule to transfer Sets a schedule to be sent to Silex devices.
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Icon Item Description

Interrupt distribution operation log Displays interrupt program logs for the selected device.

Delete the selected device Deletes the selected device from the device list.

Delete data
Deletes the content, schedule, interrupt program settings, and 
selective information function settings loaded to the device.

Manage the reserved transfer Displays the List of Reserved Transfers window.

- Group Specifies a group of devices to be displayed.

- Search Target

Selects an item for Search String. 
All: Names, IP addresses, and MAC addresses are searched.
Name: Names are searched.
IP Address: IP addresses are searched.
MAC Address: MAC address are searched.

- Search String
Enter keywords to search from the device list. 
Displays the searched devices based on selected items on Search 
Target.

 - The device list screen displays the status of the Silex device as follows

Note
Icon Status Description

Schedule not set
This will be displayed when a schedule to be transferred is not 
assigned.

Not transferred
This will be displayed when a schedule to be transferred has already 
been assigned, but not transferred yet.

Preparing Transfer
This will be displayed when transfer to the Silex device is getting 
ready.

Transfer reserved
This will be displayed when the scheduled transfer setting function 
has been enabled. The time to transfer the schedule is also shown.

- Transferring 
The status of transfer to the Silex device is displayed in the progress 
bar.

Transfer complete
This will be displayed when data transfer to the Silex device is 
completed. The completion time is also displayed.

Storage not enough This will be displayed when the Silex device capacity is insufficient.

Unknown file
This will be displayed when the required file does not exist for 
transfer.

Authentication error
This will be displayed when the password authentication of the 
Silex device fails for the data transfer.

Communication error
This will be displayed when the transfer to the Silex device fails due 
to a communication error.

Offline
This will be displayed when Refresh the device status is executed 
and the communication fails with the Silex device.
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Interrupt Distribution Operation Log
This window shows the settings of interrupt programs and the cancel button. 

Item Description

Update Time Displays the set/cancelled date and time of the interrupt program.

User Name Displays the name of the user who set or canceled the interrupt program.

Details Displays the details of the interrupt program that has been set or canceled.

Cancel button Cancels the selected interrupt program.

Close button Closes the Interrupt Distribution Operation Log window.
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List of Reserved Transfers Window
This shows the data transfer schedules.

Item Description

Reservation Date&Time Displays the date and time when the scheduled transfer is saved.

Transfer Date Displays the scheduled date and time.

Details
Click Show the details to display the details of the scheduled transfer setting. 
The name, IP address, MAC address of the Silex device, and the schedule name are 
displayed on a separate screen.

Cancel Reserved Transfer button Cancels the scheduled transfer setting you have selected.

 - Click Show the details to see the detailed information about which schedule to transfer.

Note
Single-display programs Multi-display programs
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3-5-2. Map
Click the Show a map icon (        ) to display the map screen.  This screen enables you to 
create a Silex device layout by using floor images, and you can also check the status and 
the transfer schedules.

(1) Map list
Displays the map list you have created.

(2) Map canvas
Displays an image set in the map and the device layout.

(3) Device list
Displays Silex devices to be added on the device list window.

(4) List of registered device
Displays the devices registered to the selected map. The status will be the same as that of 
the device list window.

(5) Display scale change
Enlarges or reduces the map canvas.

(1) (2)

(3)

(4)

(5)
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 - On the map canvas, the status of the Silex device is displayed as follows.

Note

Icon Selected or
 Not selected Status Description

Not selected
Schedule not set

This will be displayed when a schedule to be transferred is 
unassigned.Selected

Not selected
Not transferred

This will be displayed when a schedule to be transferred 
has already been assigned, but has not yet been 
transferred.Selected

Not selected Preparing to transfer
Transferring

This will be displayed when transfer to the Silex device is 
being prepared or is executing.Selected

Not selected
Transfer reserved

This will be displayed when the scheduled transfer 
function is already set.Selected

Not selected
Transfer complete

This will be displayed when transfer to the Silex device is 
completed.Selected

Not selected
Storage not enough

This will be displayed when the Silex device storage 
capacity is insufficient.Selected

Not selected
Unknown file

This will be displayed when a file required for transfer 
does not exist.

Authentication error
This will be displayed when password authentication of 
the Silex device fails during transfer.

Selected
Communication error

This will be displayed when the transfer to the Silex device 
fails due to a communication error.

Not selected
Offline

This will be displayed when Refresh the device status is 
executed but communication with the Silex device fails.Selected
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Map List
Select a map to display. This list allows you to register, edit and delete maps.

Icon Item Description

Create a new map Creates a map newly.

Edit a map Edits a map you have selected.

Delete a map Deletes a map you have selected.

- Map name Displays the name of maps you have created.
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List of Registered Devices
This shows the registered devices in the selected map.

Icon Item Description

Set a schedule to transfer Allocates a schedule to the device you have selected.

Delete a device Deletes the device you have selected from the map canvas.

- Name Displays the name of devices which are placed on the map canvas.

- Schedule Name Displays schedules for the devices.

- Status Displays the status of the devices.

 - The information displayed in Status is equal to what displayed in the device list window.

Note
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3-5-3. Multi-Display Group List
Click the Show a multi-display group list icon (      ) to display the multi-display group list. 
This screen enables you to check the destination multi-display groups and their status.

Icon Item Description

Set a schedule to transfer Specifies a schedule to transfer to a multi-display group.

Manage the reserved transfer Displays the List of Reserved Transfers window.

- Search String
Enter keywords to be searched in the multi-display group list. It will 
display the corresponding groups from the multi-display groups 
registered in this software.

 - Click Details next to Group Name to display the settings of the multi-display group.

Note
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3-5-4. Transfer Confirmation
Click Transfer on the Transfer window to display the Confirm Transfer window.  This 
screen shows all the devices and the multi-display groups to which the schedule has been 
assigned.

Item Description

Checkbox
Transfers the schedule to the Silex devices or the multi-display groups whose 
checkbox is ticked.
The schedule will not be transferred to unticked devices or groups.

Name Displays the name of the Silex devices or the multi-display groups.

IP Address
For Silex devices, the IP address of the device is displayed.
For multi-display groups, "-" will be displayed.

Schedule Name
Displays the name of the schedule allocated to the Silex device or the multi-
display group.

Enable the reserved transfer
When the checkbox is ticked, the scheduled transfer function becomes enabled. 
The schedule will be transferred at the time set in the date & time field.

Date & Time
When the Enable the reserved transfer is ticked, this setting becomes available. 
Select the date and time.

OK button
Closes the Confirm Transfer window after transferring the schedule to the Silex 
devices or the multi-display groups whose checkbox is ticked.

Cancel button Closes the Confirm Transfer window without transferring the schedule.
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3-6. Interrupt Distribution
You can specify programs that you want to play urgently ignoring the schedule.

3-6-1. Program Selection
Selects programs to be played.

Item Description

Group
Selects a program group.
It will display programs registered in the selected group.

Program Name Enter a program name to search for programs from the program list.

Program list

The created programs will be displayed in the red frame. The following 
information is displayed: 

 - Program Name: Shows program names.
 - Program Type: Shows whether the program was created for single display or 
multiple display.

 - Playback Time: Shows the playback time of the program.

Next button Displays the program selection window.

Cancel button Closes the window without reflecting changes.

 - When you select an HDMI Passthrough program and click Next, the following screen will appear. Select 
whether you want to use single display or multiple display for the interrupt program.

Note
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3-6-2. Device Selection
This screen enables you to select Silex devices to which interrupt programs will be 
distributed, and specify the playback time.

Device Selection (Single Display Program)

Icon Item Description

Refresh the device status Updates the status of the device.

- Device Group
Selects a device group. It will display devices belong to the group 
you have selected.

- Search Target

Selects an item to search by Search String.
All: Search for names and IP address.
Name: Search for names. 
IP Address: Search for IP addresses.

- Search String Enter a keyword to search.

- Name Displays the name of the Silex device.

- IP Address Displays the IP address of the Silex device.

- Status Displays the status of the Silex device.

- Registration Status button
Displays the confirmation dialog of interrupt program registration 
status.

- Broadcast Date Selects the playback date and time.

- Playback Time Sets the start/end time.
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Icon Item Description

- Broadcast until the next day
When this is ticked, it sets the playback time which lasts until the 
following day.

- Export button
Exports the programs, the date and time, and the playback time of 
the interrupt programs.
For details, see 10. Data Transmission with USB Storage.

- Back button Displays the program selection window.

- Next button Displays the transfer confirmation window.

- Cancel button
Cancels the changes, and closes the window for the interrupt 
program.
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Multi-Display Group Selection (Multi-Display Program)

Icon Item Description

Refresh the device status Updates the status of the device.

- Search String Enter a keyword to search.

- Group Name Displays the name of multi- display groups.

- Details Click this to display details of the multi-display group.

- Status Displays the status of multi-display groups.

- Registration Status button
Displays the confirmation dialog of interrupt program registration 
status.

- Broadcast Date Selects the playback date and time for the interrupt program.

- Playback Time Sets the start/end time for the interrupt program.

- Broadcast until the next day Tick this set the playback time which lasts until the following day.

- Export button
Exports the programs, the date and time, and the playback time of 
the interrupt programs.
For details, see 10. Data Transmission with USB Storage.

- Back button Displays the program selection window.

- Next button Displays the transfer confirmation window.

- Cancel button Cancels the changes, and closes the window.



3. SX Sign Control Software Screen Structure

57

3-6-3. Interrupt Program Registration Status Confirmation
This screen displays the registration status of interrupt programs for the Silex device you 
selected on the device selection screen. It also enables you to cancel the selected program 
distribution.

■ Fig. ■

(1) Refresh the Interrupt Program Registration Status.
Acquires the status of registered interrupt programs from the Silex device, and refreshes 
"Interrupt Program Registration Status List".

(2) Interrupt Program Registration Status List
Shows the interrupt program status of each device for eight days starting from the 
previous day.

(3) Interrupt Program Setting Details
Shows the details of the interrupt program settings you selected on the Interrupt 
Program Registration Status List. When no interrupt programs have been registered, 
None will be displayed.

(4) Cancel button
Cancels the selected interrupt program. The button becomes active when an interrupt 
program is registered to the distribution setting.

(2)

(3)

(4)

(1)
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3-7. Multi-Display Group
This screen allows you to create and configure a group to play multi-display programs.

(1) Setting Operation
Performs various functions of the multi-display group screen, such as creating and 
deleting multi-display groups.

(2) Display Settings
Configures the quantity, resolutions, and the orientation of the monitors to be placed.

(3) Display Layout
Displays the layout image according to the display settings. Allocates the Silex devices to 
the monitors in this screen.

(4) Device List
Displays devices which are registered in the software.

(1)

(2)

(3)

(4)
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3-7-1. Multi-Display Group Details
Setting Operation

You use this part to create a new multi-display group or select a group to edit the settings.

Icon Item Description

-

Selects a multi-display group to be edited. When this is clicked, it 
will show a list of the multi-display groups you have created. Select 
a multi-display group to change.  
(Updating) is displayed at the end of the group name until the 
change is saved or deleted.

Create a new group Creates a new multi-display group.

- Group Name Edits the group name of multi-display group you have selected.

Save the changes
Saves/Reflects changes in the multi-display group you have 
selected.

Discard the change
Cancels changes in the multi-display group you have selected, and 
brings back the previous data.

Delete a group Deletes multi-display groups you have selected.
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Display Settings

You use this part to configure the quantity, resolutions, and the orientation of monitors to 
be placed.

Item Description

Horizontal Displays Sets the number of monitors to be placed in landscape orientation.

Vertical Displays Sets the number of monitors to be placed in portrait orientation.

Resolution Selects the resolution of a monitor to be placed.

Orientation Selects the orientation of a program to be displayed.
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Device List

This shows the Silex devices registered in the software.

Item Description

Group Specifies a group of Silex devices to be shown.

Search Target

Selects an item to search by Search String. 
All: Search for names, IP address and MAC addresses. 
Name: Search for names. 
IP Address: Search for IP addresses.
MAC Address: Search for MAC addresses.

Search String
Enter keywords to search from the device list. 
It will display searched devices based on selected items Search Target.

Name Displays the device name of the registered device.

IP Address Displays the IP address of the registered device.

MAC Address Displays the MAC address of the registered device.
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3-7-2. New Group Creation
Click the Create a new group icon (      ) in the multi-display group screen. This screen 
enables you to create a multi-display group with the specified settings.

Item Description

Horizontal Displays Sets the number of monitors to be placed in landscape orientation.

Vertical Displays Sets the number of monitors to be placed in portrait orientation.

Resolution Selects the resolution of a monitor to be placed.

Orientation Selects the orientation of a program to be displayed.

OK button Creates a new group according to the setting.

Cancel button Cancels the creation of a new group.
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3-8. Managing Content Split
The screen allows you to split content you have selected, and newly create multi-display content.

Icon Item Description

- Read Settings from Group
Select a multi-display group you have created from the list, and 
click Update to load the setting.

Select a content to split Selects content to be split for the multiple display.

- Horizontal Displays Sets the number of monitors to be placed in landscape orientation.

- Vertical Displays Sets the number of monitors to be placed in portrait orientation.

- Resolution Selects the resolution of a monitor to be placed.

- Orientation Selects the orientation of a program to be displayed.

- File Path Displays a file path of the content file to be split.

- Status Displays the status of content.

- Details Displays the details of split settings.

Cancel the split
This is displayed when the content is being split.
Clicking this button will not split the content, but will delete the 
information of the split content from the list.

Remove from a list
This is displayed when content split is completed. It deletes the 
content information from the list.

 - In 32-bit Windows OS, high-resolution videos such as 4K may not be split.
 - Windows 8.1 does not support the following content to be split.

 - H.265 video content
 - Videos or still images whose resolution will be larger than Full HD as a result of splitting

 - In Windows 10, videos or still images cannot be split when their resolution becomes larger than 4K as a 
result of splitting video.

 - If the resolution becomes smaller than 100 x 100 as a result of splitting, the content cannot be split.

TIP
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3-9. Selective Information
You use this screen to set the selective information function to change the content on the 
monitor by operating a USB numeric keypad.

(1) Operation Setting
Executes each function of the selective Information screen, such as creating and deleting 
settings and transferring settings to devices.

(2) Program Assignment
Assigns programs to the numbers from to "1" to "9" on a USB numeric keypad. You can 
drag and drop a program onto the numeric keypad area to assign it.

(3) Program List
Displays the name and playback time of the programs you created.
You can also search programs by group or program name.

(1)

(2)

(3)
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3-9-1. Selective Information Function Settings
Operation Setting

This screen is for creating new settings and selecting settings to edit.

Icon Item Description

-

Selects a setting to be edited.
When this is clicked, it will display a list of the settings you have 
created. Select a setting to edit from the list.
(Updating) is displayed at the end of the group name until the 
change is saved or deleted.

Create a new setting Creates a new setting.

- Setting Name Edit the setting name you have selected.

Save the changes Saves and reflects the changes made to the selected setting.

Discard the change
Cancels changes made to the selected setting and restores the 
previously saved settings.

Delete the setting Deletes the selected setting.

Export
Exports the selected settings. 
For details, see 10. Data Transmission with USB Storage.

Transfer to the device
Transfers the selected settings to the device.
It will display the transfer screen.
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Program List

Item Description

Group
Selects a program group.
It will display only the programs belong to the selected group.

Program Name Narrows down programs when a program name is entered.

Program Name Displays created program names.

Playback Time Displays the program playback time.

 - The HDMI Passthrough program plays the images received from the HDMI input terminal of the device. 
It can be allocated to number keys in the same way as regular programs.

Note
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3-9-2. Transfer
Choose Silex devices to which you transfer the selective information settings.

Icon Item Description

Refresh the device status Updates the status of the Silex device.

- Search Target

Selects an item to search by Search String. 
All: Search for names and IP address.
Name: Search for names. 
IP Address: Search for IP addresses.

- Search String Enter a keyword to search.

- Check box
Tick the checkbox of the Silex device to which you want to transfer 
the settings.

- Name Displays the name of the Silex device.

- IP Address Displays the IP address of the Silex device.

- Status Displays the status of the Silex device.

- Next button Displays the transfer confirmation window.

- Cancel button Cancels changes and closes the transfer window.
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3-10. Program Group
Grouping the created programs makes it easier to select programs for each function.

(1) Program Group List
Displays the program groups.
Selecting a group will display its programs.

(2) Program List
Displays the programs that have not been added to the selected group.

(1)

(2)
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3-10-1. Program Group List

Icon Item Description

Create a new group Creates a new group.

Edit a group name Edits the name of the selected group.

Delete a group Delete the selected group from the Program Group List.

- Group Name Displays the name of groups you have created.

Remove a program from the group Deletes ticked programs from the selected group.

- Check box Ticked programs will be deleted from the group.

- Program Name Displays the program names belonging to the group.

- Playback Time
Displays the playback time of the programs belonging to the 
group.

- Total Playback Time
Displays the total playback time of the programs in the selected 
group.
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3-10-2. Program List

Item Description

Program Name Enter the name of a program you want to find from the program list.

Checkbox Checked devices will be added to the group.

Program Name Displays the name of the program you have created.

Playback Time Displays the playback time of the program.

Add button Checked devices will be added to the group you have chosen.

 - The program list will show programs for both single and multiple displays.

Note
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3-11. Device Group
Grouping registered devices makes it easy to select a Silex device for each function.

 - The groups that can be created in the device group window differ from multi-display groups.

TIP

(1) Device Group List
Displays the device groups.
Selecting a group will show devices belonging to the group.

(2) Device List
Displays devices that have not been added to the group you have selected.

(1) (2)
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3-11-1. Device Group List

Icon Item Description

Create a new group Creates a new group.

Edit a group name Edits the name of the group you have selected.

Delete a group Deletes the selected group from the device group list.

- Group Name Displays the group name of the created groups.

Remove a device from the group Ticked devices will be deleted from the selected group.

- Checkbox Ticked devices will be deleted from the group.

- Name Displays the name of the Silex devices belong to the group.
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3-11-2. Device List

Item Description

Name Enter the name of the Silex device you want to find from the device list.

Checkbox Ticked devices will be added to the group.

Name Displays the name of the device you have registered.

MAC Address Displays MAC address of the registered device.

Add button Ticked devices will be added to the group you have chosen.
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3-12. User Setting
You use the user setting window to register the users of the software, and edit the users’ 
information. The items displayed will differ depending on the type of the user logged in 
the software.

       Logged in as an administrator                   Logged in as a user

Item Description

Change the user name Changes the name of the selected user.

Change the password Changes the password for the selected user.

Change the user type
Changes the type of the user account. 
While users are logging in the software, their user type cannot be changed.

Delete a user
Deletes the selected user.
While users are logging in the software, these users cannot be deleted.

Create a new user Adds a new user.
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3-13. Log
This screen shows logs of the software operation. Only the administrator account can view 
this window.

Item Description

Date Displays the date when the operation log was saved.

Time Displays the time when the operation was performed.

User Name Displays the name of the user who performed the operation.

Operation Displays the operation details.

Details
The detailed information of some operation logs can be displayed.
Click Details to display the detailed information.

 - You can check the detailed information of some of the operation log by clicking Details.

Note
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3-14. Setting
This dialog allows you to configure the settings related to the software operation.

3-14-1. General Tab
Configures the settings related to programs or scheduling.

Item Description

Broadcast with a higher priority 
on recurring reservations

Choose whether to give priority to the repeat settings or the regular timeline for 
content play. When the checkbox is ticked, the repeated settings will be given 
priority.

Show a warning when the layout 
is changed

When the checkbox is ticked, a warning message will be displayed if you change 
the resolution or the orientation when creating a program with a split screen.

Application Layout Setting

The position of lists (content list, device list, and program list) can be changed on 
screen that require drag-and-drop operation. The positon of lists in the following 
windows will be changed. 

 - Program creation screen
 - Schedule creation screen
 - Recurring reservation addition screen
 - Selective information screen
 - Multi-display group screen

This setting will be retained for each user account.
Right-handed:  The list of devices and programs is displayed on the right side of 
the screen. 
Left-handed:  The list of devices and programs is displayed on the left side of the 
screen.
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 - By changing Application Layout Setting, you can change the screen layout for right-handed or left-
handed users as shown below.

Note
For right-handed users For left-handed users

Item Description

OK button Saves the settings and closes the option setting window.

Cancel button Cancels the current setting and closes the option setting window.

Apply button Saves the settings.



78

SX Sign Control Software  User's Manual

3-14-2. Preview Tab
Configures the grid line of divided content shown on the program preview, and selects a 
web browser to launch from the software.

Item Description

Line Color
Choose the color of the grid line to be displayed when you click (  ) in the 

program review window.

Line Transparency
Choose the transparency of the grid line to be displayed when you click  (  )  in 

the program preview window.

Line Thickness
Choose the thickness of the gird line to be displayed when you click  (  ) in the 

program preview window.

Browser to Use
Choose a web browser for the software from web browsers installed on you PC.
See 2-1-2. Operation Environment for the software's supported browsers.

OK button Saves changes and closes the option setting window.

Cancel button Cancels changes and closes the option setting window.

Apply button Saves changes.

 - The setting items in the Program Preview Setting are used to preview programs for multi-display use.
 - Microsoft Edge (Chromium version) is recommended for the web browser of the software. The version 
has to be Microsoft Edge 79.0.309.65 or later.Note
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3-14-3. Multi-display Tab
Configures the save folder for split content for the multi-display programs.

Item Description

Where to save the split contents
Choose where to save content for the multi-display programs. 
When the content is split in the content management window, the split ones will 
be automatically saved in this folder.

OK button Saves changes and closes the option setting window.

Cancel button Cancels changes and closes the option setting window.

Apply button Saves changes.
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3-14-4. Search Tab
Configures settings for device selection.

Item Description

Use broadcast addresses for 
search

When this is ticked, the Silex device will be searched by its broadcast address.

Use specific addresses for search Tick the checkbox when you search the Silex device by using search addresses.

(Address field) Enter IP address to be added to the search address list.

Add button
Adds the IP address given in the search address field to the search address list. Up 
to 64 IP addresses can be registered.

Remove button Deletes an address selected in the search address list.

OK button Saves changes and closes the option setting window.

Cancel button Cancels changes and closes the option setting window.

Apply button Saves changes.
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3-14-5. Management Tab
Exports a project. 
The Management tab can only be visible when the user type is Administrator.

Item Description

Export button Exports a project you are editing. For details, see 11-4-1. Exporting Project.

OK button Saves changes and closes the option setting window.

Cancel button Cancels the option setting window.

Apply button Saves changes.
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This chapter describes how to create single-display programs, create the schedules, and 
transfer them to the devices.

4. Creating and Transferring Schedules

 - When you create multi-display programs and transfer them to the devices, see 6. Creating Multiple Display 
Programs.

Note



84

SX Sign Control Software  User's Manual

4-1. Creating Programs

4-1-1. Data Format

Format Extension

H.264, H.265 .mp4

VP8, VP9 .webm

Theora .ogv

Video

 - You can play slideshows saved in ".mp4" format on Microsoft PowerPoint as a movie.
 - VP8, VP9, and Theora do not support non-split screen or multi-display programs.

Note

Format Extension

BMP .bmp

JPEG
.jpg

.jpeg
.jpe

PNG .png

Still Image

Format Extension

AAC .aac

Audio

Format Extension

HTML
.htm
.html

Web content (Local HTML file)

 - HTML is not compatible with non-split screen or multi-display programs.

Note



4. Creating and Transferring Schedules

85

Format Extension

Caption .telop

Caption Content

 - Only the content created by the software can be used for captions.
 - Caption content is not supported for non-split screen or multi-display programs.

Note
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4-1-2. Adding Programs

1. Click the New Program(      ) icon in the main menu 
screen.

2. Click the Create a new program icon (      ) when the program creation window is 
displayed.

 -  When a program has already been created, you can copy it to create a new program. Select the program     
           to be copied and click the Copy and add a program icon (      ).

Note
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3. When the program creation window is displayed, 
select program types and template (1), and click 
OK (2).

 - When the playing program is oriented in portrait, select Portrait for the template. The program 
orientation can be changed after the program has been created.

Note

 - When creating a program with Split a screen, the output of "4K (3840 x 2160)" resolution is not 
guaranteed. Make sure the following setting for the device is set to "1920 x 1080" or lower.

 - For ST-700: Monitor resolution
TIP

4. A program is created. 

 - When you select Split a screen and do not tick the checkbox of Use a Template, nothing will be 
displayed in the layout image. Add a layer using Add a new layer, and then edit the position and the size 
of the layer.Note

(1)

(2)
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4-1-3. Registering Content to Layer
Registering Content

This section describes how to add content to a layer. Here are how to add a video file, a still 
image file, an audio file, and a caption file that have already been created.

 - The following confirmation dialog appears when you register a file in AAC format.

TIP

 - Content can also be registered by dragging and dropping a file from Explorer.

 - The same file cannot be registered more than once.

 - When you register files with the same name but located in a different folder, a "(number)" will be added to the 

end of the content name. 

E.g.) Picture.png(1), Picture.png(2), picture.png(3)

 - The file names are not case sensitive.

Note

1. Click the Add a new content icon (      ) in the content list.

2. In the display window, select the content file to register. Click Open.
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3. The selected content file will be displayed in the content list.

 - The content in the content list can be used for programs other than the one you are editing. Also, the 
content list is shared with the users.

Note

4. Repeat Step 1 to Step 3 to add the necessary content.

That is all for adding the content.
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Creating Caption Content

You can use the caption content created by the software. Follow the steps below to create 
a caption content file. After creation, the caption content will be registered in the content 
list.

1. Click the Create a caption icon (      ).

2. The caption creation window appears.
Set the content name and character strings for the caption content file (1) and click OK (2).

(1)

(2)
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3. Select a location to save the caption content file. Click Save.

 - You cannot select a folder over the network to save the file.

TIP

4. The created caption content is registered in the content list.

That is all for adding caption content.
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Adding Web Content

Web pages can be displayed in the program by adding Web content with the software. You 
can display a web page by adding a local HTML file or URL.

1. Click the Add a Web content icon (      ) in the content list.

2. Enter a content name and select how you want to add the Web content (1) in the 
displayed window.  After selecting it, click OK (2).

 - When a URL is added at Specify a WEB URL, make sure that the Silex device can access the URL during 
content playback.

 - When you select Specify a local HTML file, all folders and files in the root folder will be transferred to the 
Silex device. Check what files are in the folder specified as the root folder in advance.

 - Unnecessary files and folders in the root folder will also be transferred to the Silex device.  
 - When using local HTML files, images and videos used in the HTML files must also be stored in the root 

folder.
 - You cannot specify a folder in the network as the root folder.

TIP

 - For Specify a local HTML file, select an HTML file of the Web content you want to display. The folder 
containing the selected file will be automatically set as the root folder.

Note

(1)

(2)
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3. Web content is registered to the content list.

 - The default value of the playback time for the Web content is 2 minutes.

Note

That is all for adding Web content.
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Registering Content to Each Layer

Register the added content to each layer.

 - The following procedure uses a split-screen program as an example, but the same procedure can be used to 

register a non-split screen program.
Note

1. Select the content from the content list, and drag and drop it onto the layer where you 
want to add the content.

 - Web content can be registered to up to two layers.
 - Video content can be registered to only one layer.
 - The video content divided in the content-split window cannot be used in split-screen programs.

TIP

 - Registration Status shows the registration status of the content per layer.
 - The number of Registered Contents is counted for each layer. By changing the selected layer, you can 

check the quantity of registered content of other layers.
 - Total Length is the total playback time of each layer, and the longest one is displayed.

Note
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2. The number of registered contents is increased.
Repeat Step 1 to add the content you want to each layer.

3. After you added the content, click the Save the changes icon ( ). 
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4-1-4. Content Playback Schedule Settings

1. Click the Registration Status icon ( ) in the program creation screen.

2. The content registration status window appears. 
You can change the playback time of each content in line with the program time.
Select the content for which you want to change the playback time.

 - The content registration status window allows you to add content to each layer. Drag and drop the 
content on a layer from the content list.

Note
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3. When you select a piece of content, it will be surrounded by a blue frame. By dragging 
the "■" at the bottom of the blue frame up or down, you can change the playback time 
of the content.

 - Video and audio content will not be played on repeat. You can extend the playback time of the content, 
but since it is played one time, the second half of the content image is displayed transparently.

 - The layer's content and its playback time will be displayed at the bottom. You can also change the 
playback time of the content by changing the Playback Time.

Note

4. Repeat Step 3, and click x button in the upper right corner of the window when you 
have finished changing the playback time for each content.
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5. Click the Save the changes icon ( ) when the program creation screen is displayed.

You have successfully created programs. Click x button in the upper right corner of the 
screen to finish creating programs. 
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4-2. Scheduling

4-2-1. Creating Schedule

1. Click the New Schedule (      ) icon.

2. The schedule creation screen appears. 
Click the Create a new schedule icon ( ).
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3. The schedule creation window will be displayed. 
Makes sure that Use a single display program 
is selected (1), and click OK (2). 

4. A schedule is created.

(1)

(2)
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4-2-2. Registering Programs
1. When there are multiple schedules that have already been created, select a schedule 

from the schedule list to register a program.

2. The programs you have created will be displayed in the program list.
Select a program you want to add to the schedule, and drag and drop it to the desired 
time slot.

 - Regardless of the length of the added program, the default playback time is 10 minutes. The playback 
time can be changed in Step 3.

Note
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3. Set the playback time for the added program.
Enter the Start Time and End Time, and click Update.
The schedule of the program will be changed to the time you set.

4. Repeat Step 2 to Step 3 to create programs.
When you finish creating the schedule, click the Save the changes icon (        ).
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4-2-3. Registering Repeat Play
Adding Repeat Play Setting

1. Click the Add a recurring reservation icon ( ) in the scheduling screen.

2. The recurring reservation addition window 
appears.
Select a program to be repeated from the 
program list, and drag and drop it.

 - Select a date and click Copy Contents to display the schedule.
 - You can create up to 10 scheduled events for the repeat play setting.
 - You can select HDMI Passthrough instead of a regular program and drag and drop it.Note
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3. Set the playback time for the added program.
Select a program and set the start and end 
time. Click Update.

 - When the checkbox of Broadcast until the next day is ticked, the program can be played back for up to 
24 hours from the set time. When the starting time is 08:00, the program can be set until 08:00 of the 
following day.

 -  Clicking on the program name will display the programs you have created. If you select another program 
here and click Update, it will be changed to the program you have selected. 

Note

4. Set a repeat play setting.  
Set Period, and Repeat Daily or Repeat 
Weekly (1), and then click OK (2).

 - When you select Repeat Weekly, choose at least one day of the week.

(1)

(2)

TIP
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5. The timeline with the added repeat setting will be displayed in the schedule.
Click the Save the changes icon (      ).

 - When a non-repeat timeline (hereafter referred to as "normal timeline") and a repeat-setting timeline are 
registered to one day, the timeline with priority is displayed in the right half of the screen.

 - In the default state, the normal timeline is given priority. You can change this setting by selecting 
Broadcast with a higher priority on recurring reservations.

Note
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Checking Repeat Play Setting

1. Click the Manage a recurring reservation icon ( ) in the scheduling screen.

2. The recurring reservation management window appears.
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3. To change a repeat setting, select the date from the calendar (1), and then select the 
repeat setting from Reservation Name (2).

4. You can edit a repeat play setting. Set Period and Repeat Daily or Repeat Weekly (1), 
and then click Update (2) . 
To delete the repeat setting, select Delete a recurring reservation and then click Update.

 - When you select Delete a recurring reservation and click Update, the confirmation dialog will appear. 
Click Yes to delete all the selected repeat settings.TIP

(1) (2)

(1)

(2)

 - Click Details to change the programs for the repeat setting.

Note
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5. Make sure that the changed settings are reflected in the calendar (1) and then click 
Close (2).

6. Click the Save the changes icon (         ) in the scheduling screen to save changes for 
the recurring reservation management window.

(1)

(2)
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4-3. Transferring Schedule to Device

4-3-1. Adding Silex Devices to Device List

1. Click the Transfer icon (    ) in the main menu.

2. The transfer window appears. 
Click the Add a device icon ( ).
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3. The device addition window appears. 
There are two ways to search and add Silex devices: 

 - Add Silex devices searched from the network.
 - Add Silex devices by importing a CSV file.

 -  Export a CSV file from the transfer window in advance.

TIP

Searching/Adding Silex Devices on Network

1. Select Search for devices over the network in the device addition window (1), and 
click Next (2).

(1)

(2)
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2. The research result will appear.
Tick the checkbox of devices you want to add to the device list (1), and click Complete (2)

 - The checkbox next to Name will select all the checkboxes in the list. 
 - If you cannot find a Silex device, configure the search settings according to the environment in which the 

device is installed. For details on how to change the settings, see 11-2. Changing Software Settings.Note

3. The selected device is shown in the device list.

(1)

(2)
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Importing Devices from CSV File

1. Choose Import from CSV File in the Add Device window (1), and click Next (2).

2. When the following window appears, click Browse and choose a CSV file to import.

(1)

(2)
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3. Devices in the imported CSV file will be shown. Tick the checkbox of the devices to be 
added to the device list (1), and click Complete (2).

 - If the device has already been added to the device list, it will not be shown.
 - The checkbox next to Name will select all the checkboxes in the list.
 - The CSV file includes the device information in the following format.Note

4. The selected device appears in the device list.

(1)

(2)



114

SX Sign Control Software  User's Manual

4-3-2. Transferring Schedule to Device

1. Select a Silex device to which you want to transfer a schedule from the device list, and 
click the Set a schedule to transfer icon ( ).

2. The schedule assignment window appears.
Select a schedule to transfer to the device (1), and 
click OK (2).

3. The schedule name will be displayed in the Schedule Name column of the device to 
which the data will be transmitted (1). Click Transfer (2).

(1)

(2)

(1)

(2)
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4. The transfer confirmation dialog appears.
Tick the checkbox of devices to which the schedule is transferred (1), and click OK (2).

5. When the password input window appears, 
enter the password of the device (1) and click 
OK (2).

6. After the schedule was successfully transferred, the device status will be changed. 
Make sure that the transfer date is displayed, and click x button at the top right of the 
window.

 - The checkbox next to Name will select all the checkboxes in the list.

Note

That is all for transferring a schedule.

(1)

(2)

(1)

(2)
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4-3-3. Transferring Schedule at Specified Date
Use of Timer Transfer Function

1. Allocate a schedule to a Silex device by referring to Step 1 to 3 under 4-3-2. Transferring 
Schedule to Device, and see the transfer confirmation window.

2. When the transfer confirmation window appears, tick the checkbox of Enable the 
reserved transfer, and choose the time and date of the transfer.

 - Your PC and the Silex device must communicate each other at the specified time.
 - Make sure that your PC is not set to automatically turn off or go to sleep when you use the timer transfer 

function. 
 - Make sure that the device is not set to reboot periodically at the time of date transfer.

TIP

3. After settings, click OK.
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4. When the password input window appears, 
enter the password of the device (1) and click 
OK (2).

5. After the schedule was transferred at the specified time, the device's status will be 
changed to Transfer reserved.

6. At the specified time, the schedule will be transferred to the device, and the status of 
the device will change to Transfer complete.

(1)

(2)
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Checking Timer Setting Status

1. Click the Manage the reserved transfer icon (   ) after you made timer settings.

2. The list of reserved transfers appears. Check the details. 
When you want to cancel a timer setting, select it from the list, and click Cancel 
Reserved Transfer.

 - If you do not need to cancel the setting, click x button at the top right of the window to close the list of 
reserved transfers.

 - Click Show the details to display the detailed information about which schedule is to be sent to which 
device.

Note
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3. The confirmation dialog appears.
Click Yes to cancel the setting.

4. The timer setting will be deleted.
Click x button at the top right of the dialog to close the list of reserved transfers.
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4-3-4. Deleting Device Schedule and Data
Schedules and data that have been transferred to a Silex device can be deleted in the 
transfer window.  This section describes how to delete the device data.

1. Select a Silex device to delete the data, and click the Delete data icon (  ).

2. The data deletion confirmation dialog appears.
Click Execute.

3. When the window on the right appears, the 
device data has been deleted. Click Close.
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5. Distributing Program to Interrupt Schedule

This chapter describes how to set the interrupt program function.
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5-1. Interrupt Schedule Function

Programs created with SX Sign Control Software are played according to their schedules.
If you have a program that is not scheduled but needs to be played immediately, the 
interrupt program function allows you to play the program regardless of preset schedules.

-  The play date of the interrupt program can be selected from eight days starting from the previous day.

-  It allows one interrupt program a day.

TIP

Note
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5-2. Setting Interrupt Program Distribution

Click the Interrupt Setting icon (       ) in the main 
menu window.

1.

The interrupt distribution window appears. 
Select a program to play by interrupting the schedule 
(1), and click Next (2).

2.

(1)

(2)

TIP

Note

-  Only one program can be selected in the interrupt distribution window.

-  An HDMI Passthrough can be selected instead of regular programs.
-  When you select an HDMI pass-through program and click Next, the following dialog will appear. Select 

how you want to play the program either Single display or Multi-display.
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Check what you have specified, and click Transfer.5.

Select Silex devices to interrupt the schedule.3.

Set Broadcast Date and Playback Time for the interrupt 
program (1), and then click Next (2).

4.

(1)

(2)

Note

Note

-  For a multi-display program, select multi-display groups.

-  The broadcast date can be selected from eight days starting from the previous day.
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When the Transfer button is grayed out, the interrupt 
program setting has been completed. Click Close to close 
the interrupt distribution window.
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5-3. Checking Interrupt Program Schedule and Status

Click Registration Status when you select Silex device in the interrupt distribution 
window.
The interrupt distribution schedule window will appear. You can check the schedules of 
interrupt programs planned for the device.

Note

-  The window shows the interrupt program status of each device for eight days starting from the previous 
day.

-  When an interrupt program is planned, the icon will be displayed under the date.
-  The window does not show the icon of programs that have already been played.
-  Clicking Cancel will delete a selected program.
-  When you select a multi-display group and click Registration Status, the window will show the devices 

of the group and their schedule of interrupt programs.
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5-4.  Cancelling Interrupt Program

This chapter explains how to cancel a planned interrupt program.

5-4-1. Cancel in Interrupt Distribution Schedule Window

Select an interrupt program in the interrupt distribution schedule window (1), and click 
Cancel (2).

(1)

(2)

Note

-  See 5-3. Checking Interrupt Program Schedule and Status for how to access the interrupt distribution 
schedule window.
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5-4-2. Cancel in Interrupt Distribution Log Window
This section describes how to access the interrupt distribution log window from the 
transfer window and cancel interrupt programs there.

Click the Transfer icon (          ) in the main menu window.1.

The transfer window appears. 
Select Silex device to see the interrupt distribution operation logs, and click the 
Interrupt distribution operation log icon (       ).

2.

The interrupt distribution operation log window appears.
Select an interrupt program you want to cancel, and click Cancel.

3.
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The cancellation window appears.
Select devices of which interrupt distribution you 
want to cancel, and click Cancel.

4.

The interrupt distribution operation log window appears again, and the interrupt 
program should have been canceled.

6.

When the password input window appears, enter 
the password of the device (1) and click OK (2).

5.

(1)

(2)
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6. Creating Multiple Display Programs

This chapter describes how to create programs for multiple displays and send the data to 
devices. The multiple-display program will show multiple monitors like a single screen.

Single Display Program Multi-Display Program
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6-1. Preparation

To play multi-display programs, a group is needed to set which monitor plays which part of 
the screen. This section describes how to create a multi-display group.

Click the Create a multi-display group icon (      ) o n t h e 
main menu screen. 

2.

Silex devices need to be added in advance to create a multi-display group. See 4-3-1. 
Adding Silex Devices to Device List to add Silex devices.

1.

6-1-1. Creating Multi-Display Group

TIP

	-   It is different from Device Group.
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The multi-display group screen appears. 

Click the Create a new group icon(  )
3.

Change the number of monitors, screen resolution and orientation (1) and click OK in 
the group creation window (2).

4.

(1)

(2)
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A new multi-display group will be created.
Select a Silex device from the list, and drag and drop it onto the screen position.

5.

Repeat Step 5 to assign a position to each device. After the positioning, 

click the Save the changes icon (  ) to save the group. 
6.

	- To delete an allocated device, click the icon (  ) at the bottom right of the device name. 

Note
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6-1-2. Creating Multi-Display Content

To play a multi-display program, its special content is required. This section describes how to 
create multi-display content using the content split window.

Click the Split a content icon (  ) in the main window.1.

The content split management window appears. 
Select the name of a created multi-display group from Read Settings from Group (1), 
and click Update (2). 
The setting of the multi-display group will be displayed in the content split management 
window.

2.

	- When you do not use the setting of the created multi-display group, do not select anything from Read 
Settings from Group, but change the number of monitors, screen resolution and orientation by yourself.

Note

(1)
(2)
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Drag and drop a content file onto the upper right image to split the screen. 3.

	- Drag and drop multiple files together to divide them at once.

	- When the file select icon ( ) is clicked, the following dialog will appear. Content files can be selected 
from the dialog.

The confirm window appears for content split. 
Click Execute to start splitting the content file. 

4.

Note

Content File
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When the content file is split, the status will change.5.

	- The split content files are automatically saved in the specified location. The location can be changed in the 
setting screen of this software. See 3-14-3. Multi-display Tab for more details.

	- Click Details to see details of the split setting. Note



138

SX Sign Control Software User's Manual

6-2. Creating Transmitting Data

Multi-display programs and the schedules need to be created and sent to Silex devices 
separate from single-display programs and the schedules. This section describes how to 
create a multi-display program and the schedule.

6-2-1. Creating Multi-Display Program

Click the New Program icon (       ) on the main menu.

When the program creation window appears, click the Create a new program icon 
(        ).

1.

2.

	- The content list of single-display programs shows split content as well. A sequential number and "_" are 
prefixed to each file name of split content.

   E.g.) "Movie01.mp4" is divided into 4 files as follows:
Note
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When the program creation window appears, click Multi-display (1). Select the created 
multi-display group from Read Settings from Group, and click Update (2).
Confirm the settings and click OK (3).

3.

A program will be created.4.

	-  The content list does not show non-split content files and others with different split settings.

	- When you do not use the created multi-display group, do not select anything from Read Settings from 
Group, but change the number of monitors, screen resolution and orientation by yourself.

Note

TIP

(1)
(2)

(3)
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The content layer setting and the play time setting are the same procedure for single-
display programs. See 4-1-3. Registering Content to Layer - Registering Content to 
Each Layer and 4-1-4. Content Playback Schedule Settings to add content to layers, 
and set up the playback time. 

5.

Once you complete the content setting, click the Save the changes icon (  ).6.

That is all for creating a program.
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6-2-2. Creating Multi-Display Schedule

Click the New Schedule icon (      ) on the main menu.1.

The schedule creation window appears.
Click the Create a new schedule icon (     ).

2.

When the schedule creation window appears, click Use a multi-display program (1). Choose 
the created multi-display group from Read Settings from Group, and click Update (2). 
Confirm the settings and click OK (3).

3.

	- When you do not use the created multi-display group, do not select anything from Read Settings from 
Group, but change the number of monitors, screen resolution and orientation by yourself.

Note

(1)
(2)

(3)
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A schedule will be created. 4.

The scheduling procedure for multi-display programs is the same as that for single-
display programs. See 4-2-2. Registering Programs to register programs.

5.

That is all for creating a schedule.

Once you complete setting the schedule, click the Save the changes icon (  ) .6.

	- For a recurring schedule, see 4-2-3. Registering Repeat Play.

Note
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6-3. Transmitting Schedule to Multi-Display Group

The procedure of transmitting multi-display schedule data is different from that for single-
display schedule. This section describes how to transmit a multi-display schedule to Silex 
devices.

Click the Transfer icon (  ) on the main menu.1.

The data transfer window appears.

Click the Show a multi-display group list icon (  ).
2.
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The multi-display group list window appears.

Select your multi-display group. Click the Set a schedule to transfer icon ( ).
3.

The schedule assignment window appears.
Select the sending schedule (1) and click OK (2).

4.

	-  Click Details to see the multi-display setting. 

Note

(1)

(2)
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The transfer confirmation window appears. 
Tick the checkbox of multi-display groups to which you want to send the schedule (1), 
and click OK (2).

6.

	- The checkbox next to Name will select all the check boxes in the list. 
	- Schedules can be sent at a specific time similar to the delivery option for single-display schedules. See 

4-3-3. Transferring Schedule at Specified Date from Step 2 to the end.

The name of the schedule is displayed under Schedule Name of the multi-display 
group (1). Click Transfer (2). 

5.

Note

(1)

(1)

(2)

(2)
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After the data is transmitted, the status of the multi-display group will change. 
Confirm it shows Transfer complete, and click x button at the top right of the window.

8.

That is all for sending a multi-display schedule. 

When the password input window appears, 
enter the password of the device (1) and click 
OK (2).

7.

(1)

(2)
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7. Selective Information Settings

This chapter shows how to set and send the selective information to devices.
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7-1. Selective Information Function

The selective information function changes programs on a monitor when the Silex device is 
controlled with a USB numeric keypad (keys from 1 to 9).

	- The selective information function can be used for single-display programs and HDMI pass-through 
programs.TIP
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7-2. Program and Numeric Key Allocation

This section describes how to link programs with numeric keys.

Click the Select Info icon ( ) on the main menu.1.

The selective information window appears.
Click the Create a new setting icon (       )

2.
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Choose a program from the program list, and drag and drop it onto a numeric key to be 
linked with.

3.

Repeat Step 3 to link programs and keys. When it is finished, click the Save the changes icon 
(       ) to save the settings.

4.

	- To unlink a program, click the icon (  ) of the key.

 - You can select HDMI Passthrough instead of a regular program and drag and drop it.

Note

Note
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7-3. Sending Settings to Devices

1. After connecting programs and numeric keys, click the Transfer to the device icon (        ).

2. The transfer window appears. Choose the 
destination device(s) (1), and click Next (2).

(1)

(2)
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Confirm the setting and click Transfer.3.

When the Transfer button is greyed out, 
the selective information function has been 
configured. Close the window. Click Close.
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7-4. Playing and Changing Programs

Connect a USB numeric keypad to Silex device and power them on. Silex device plays 
programs based on the specified schedule. When a number on the numeric keypad is 
pressed, Silex device will play a program linked to the key.

	- The Silex device will play the selected program on repeat.
	- To go back to the scheduled program, hit 0 key and then Enter key.

Note
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8. Device Management with Map Function

This chapter describes how to manage Silex devices using the map function.
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8-1. Map Function

SX Sign Control Software can show an image file as a floor map. Silex devices added in the 
data transfer window can be displayed on the map. Import a floor plan of Silex devices 
and write the device information on the map image to visualize the network and the play 
status. 

	- Although location of actual Silex device is changed on site, the software does not automatically 
change the position on the map. You have to change the position by yourself. 

	- The map window is allowed to transmit only the single-display schedules to the devices.
TIP
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8-2. Creating Map

8-2-1. Preparation

Prepare a background image for the map. 
The supported file formats are PNG, JPEG, and BMP.

Background Image Example

This chapter describes how to create a map. Set a room layout or a floor plan for Silex devices 
as the background image so that you can simulate the environment to manage devices.

Floor Map Image
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8-2-2. Creating Map

1. Click the Transfer icon (      ) on the main menu to display 
the data transfer window.

2. When the data transfer window appears, add Silex devices to the device list to be on 
the map. See 4-3-1. Adding Silex Devices to Device List for how to do it.

3. Click the Show a map icon (      ) to open the map window.
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5. The map creation window appears.
Click Browse and select a background image for 
your map.

4. The map window appears. Click the Create a new map icon ( ).

6. Name the map (1) and click OK (2). (1)

(2)
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7. A map will be created.
Choose the created map from the map list. The uploaded image will be displayed as the 
map background.
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8-3. Device Positioning

This chapter describes how to position devices on the map.

1. Select your map.
The map background image is displayed.

2. Choose Silex device from the device list, and drag and drop it onto the map.
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4. Repeat steps from 2 to 3 to allocate devices on the map.

3. The map shows the allocated device name. To change the position, drag and drop the 
device again. 

That is all for positioning devices on a map.
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8-4. Sending Schedule to Devices on Map

Schedules can be sent to the Silex devices from the map window.
This chapter describes the procedure.

1. Choose Silex device from the list of registered 
devices at the bottom left of the map window, and 
click the Set a schedule to transfer icon (  ).

2. The schedule assignment window appears. Choose 
a schedule to be sent to the selected device (1), 
and click OK (2).

(1)

(2)
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When the password input window appears, enter 
the password of the device (1) and click OK (2).

5.

3. Repeat Step 1 and 2. When schedules are linked to the devices, click Transfer.

The transfer confirmation window appears. 
Tick the checkbox of devices to which you 
want to send the schedule (1) and click OK 
(2).

4.

(1)

(1)

(2)

(2)
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When the target devices receive the schedules, the status in the list of registered devices 
and the device icons on the map will change. Confirm the result and click x button at the 
top right of the window.

6.
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9.  Program and Device Grouping

This chapter describes how to create groups to manage Silex devices and the programs.
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9-2. Creating Group

Here is how to create a program (device) group.

9-1. Grouping

Create groups of Silex devices and programs registered to SX Sign Control Software in 
order to make it easy to select them from the program list or the device list. This chapter 
explains how to create/change/delete a group and how to add Silex devices and the 
programs to the group.

	- This chapter shows an example of a program group. You can go through the same steps to create, change 
and delete a device group and add Silex devices to the group.

Click the Program Group icon (       ) on the main menu.1.

	- A device group to be created in this chapter is not a multi-display group. You cannot choose this group 
from the Read Settings from Group option.TIP

Note
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The program group window appears.
Click the Create a new group icon (       ).

2.

3. The group creation window appears. 
Name the group (1) and click OK (2).

4. The new group will be added to the program group list.

(1)

(2)
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Choose a group to change the name, and click the Edit a group name icon (         ).1.

2. The group name change window appears. 
Enter a new group name (1) and click OK (2).

The group's name will be changed.3.

9-3. Changing Group Name

(1)

(2)
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Select a group to which you want to add programs from the program group window. 1.

Select programs from the program list (1). Tick the checkbox of the programs, and click 
<-Add (2).

2.

9-4. Adding Programs to Group

	- You can drag and drop programs onto a group to add them.

Note

(1)

(2)
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Programs will be added to the selected group.3.

	- The program list does not show the grouped programs anymore.

Note
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9-5. Deleting Programs from Group

Select deleting programs from the group, and click the Remove a program from the 
group icon (    ).

1.

The selected programs should be deleted from the group.2.

	- Deleted programs will show up in the program list.

Note
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9-6. Deleting Group

Select a group to delete, and click the Delete a group icon (     ).1.

The confirmation dialog appears. Click Yes.2.

The selected group should be deleted.3.
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10. Data Transmission with USB Storage

SX Sign Control Software can export the created data. 
This chapter shows how to export data to a USB storage.
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10-1. Saving Data in USB Storage

This software can export the created data to a USB storage. Silex device can import the USB 
data even though there is no PC for data transmission.

Insert your USB storage into PC with SX Sign Control Software installed.1.

Here is how to save data in a USB storage.

USB Storage
PC

(SX Sign Control Software)

USB Storage

Silex Device

Silex Device
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Choose the USB dr ive in the folder 
selection window (1) and click OK (2).

3.

That is all for exporting data to a USB storage. 

Start the software and click the Export icon ( ) in the following windows. Choose the 
window depending on what data to export.

- Schedule creation window: Selected schedules
- Interrupt distribution window: Programs to interrupt the schedule and the play time 
- Selective information window: Selected key assignment settings

2.

	- The exported data will be saved in a folder "data" created in the specified save location.

	- When the Export icon ( ) is clicked in the window for multi-display schedule or for interrupt programs, 
you need to choose a multi-display group at first.

Note

Note

(1)

(2)
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10-2. Transferring Data from USB Storage

Insert your USB storage including the program data into Silex device. 
For further operation and instructions, refer to the user's manual of the device.

USB Storage

Silex Device
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11. SX Sign Control Software Setting

This chapter explains how to set up SX Sign Control Software and even more functions.
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11-1. User Administration Function

11-1-1. Viewing User Setting Window

Click the User Setting icon (        ) on the main menu.1.

The software has the user setting window to enable the administrator to create, edit and 
delete user accounts. This chapter describes the user management functions.

User Type: Administrator

User Type: User

The following example is tor the Administrator account.



11.SX Sign Control Software Setting

181

11-1-2. Creating New User
Click Create a new user in the user setting 
window.

1.

The user addition window appears. 
Enter the user information (1) and click 
OK (2).

2.

A new user account will be created with 
the specified information.

3.

	- Only the Administrator account has the authority to add users. 

TIP

(1)

(2)
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Change User Name:

11-1-3. Editing User Account

Select a user account to change (1), and 
click one of the links depending on what 
you want to change (2).

- User name: Change the user name
- Password: Change the password
- User type: Change the user type

1.

The edit window appears. Change the information (1), and click OK (2).2.

Once you complete the setting, the user setting window will appear.3.

Change Password:

Change User Type:

	- You have to get the Administrator account to change other accounts.
	- If you only have a User account, you cannot change your user type. 
	- 	While users are logging in this software, their user type cannot be changed.

(1)

(2)

(1)
(1)

(1)

(2)
(2)

(2)

TIP
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11-1-4. Deleting User

Select a deleting user in the user setting 
window (1) and click Delete a user (2).

1.

The confirm dialog appears to delete the 
user. Click Yes.

2.

The selected user should be deleted.3.

(1) (2)

	- Only the Administrator account has the authority to delete users.

TIP
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11-2. Changing Software Settings

Click the Option icon (    ) on the main menu. The setting window of SX Sign Control 
Software appears. 

1.

Choose a tab that includes the settings you 
want to change (1). Change the settings 
and click OK (2).

2. (1)

(2)

	- Preview: You can change the settings of the preview window. 
	- Multi-display: You can change the save location of split content. 
	- Search: You can change the search method for Silex devices. 
	- Management: You can export the project. 
	- For more details, see 3-14. Setting.

Note
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11-3. Checking Activity Logs

Click the Log icon ( ) on the main menu. The operation log window appears. 1.

The software saves part of activities in logs. This chapter explains how to see the logs.

	- The Log icon (   ) does not show up for the User accounts.

TIP
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To view a specific log, select the date (1). 
Once you finish checking the log, click x button at the top right to close the window (2).

2.

	- You can see more details of some logs by clicking Details.

(1)

(2)

Note
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11-4. Project Import and Export

Projects of this software can be exported. Since the software can import the exported 
projects, another PC can edit the same project.

11-4-1. Exporting Project

This section explains how to export the created project. 

Click the Option icon (   ) on the main menu. The setting window appears.1.

	- It can export the settings updated in the setting window except for Browser to Use and Where to save 
the split contents.

Note
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Click the Management tab (1) and click 
Export (2). 

2. (1)

(2)

(1)

(2)

Choose a folder where you want to export 
the project from the folder selection 
window (1), and click OK (2).

3.

	- When some settings are not saved yet in the setting window, the following dialog will appear.

Note
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This window will appear when the export 
is finished. Click Close.

5.

(1)

(2)

Confirm the project and the destination 
folder (1) and click Execute (2).

4.

	- A folder SSCS_Export will be created in the destination folder specified in Step 3.

Note
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11-4-2. Importing Project

Start this software or click the Logout 
icon (      ) on the main menu. 
The login window appears. Click Import.

1.

The project import window appears.
Click Browse at Project to import.

3.

The confirm dialog appears for project 
import. When you want to discard the 
current project and import a new one, 
click OK.

2.
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The folder selection window appears. 
Select SSCS_Export in a folder of the project 
to import (1), and click OK (2).

4.

When the project data is imported, Project Size 
and Total Content Size will be displayed (1). 
Click Browse at Where to save the contents (2).

5.

(1)

(2)

The folder selection window appears. 
Select a folder where you want to save the 
content included in the imported project (1), 
and click OK (2).

6.
(1)

(2)

(2)

(1)
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Confirm the information of the importing 
project and the destination folder for the 
content. Click Execute.

7.

(1)

(2)

This window will appear when the import 
is finished. Click Close.

8.
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