
  

DIVISION SCOPE OF SERVICE 
 

1 
Revised-Cosmetic 9/30/2019 

Division: CONTINENTAL  

Classification: CLINICAL MUSIC PRACTITIONER   
 

Applicant Name: 
 

 
Clinical Music Practitioner: 
The Clinical Music Practitioner must have equivalent qualifications, competence and function in the same role as 
employed individuals performing the same or similar services at the facility, as defined by facility job description. 
Definition of Care or Service: 
The Clinical Music Practitioner provides a service that uses the inherent healing elements of therapeutic music 
and sound to enhance the environment for patients in healthcare settings, making it more conducive to the 
human healing process.   
Scope of service may include: 

• Observe patient’s needs; sleep, pain relief, anxiety, etc. 
• Choose music appropriate to condition and hospital environment 
• Vary music according to patient’s reactions or special requests 
• Establish rapport with patient and family as a representative of the hospital 
• Hand out Clinical Music Survey to track effectiveness of services. 
• Ability to be self-directed and organize plan of visits independently. 
• Seek input from nurses and staff on patients who might best benefit from music services. 
• Tune and Maintain hospital’s musical instruments and equipment (ex. Harp) 
• Demonstrates Clinical and Service excellence behaviors to include code of HCA Healthcare conduct core 

fundamentals in daily interactions with patients, families, co-workers and physicians. 
Setting(s):  

• Healthcare facilities including but not limited to hospitals, outpatient treatment facilities, imaging 
centers,  and physician practices 

Supervision: 
• Indirect supervision department director, site manager or designee  

 

Evaluator: Department director or designee 
 

Tier Level: 2 
 

eSAF Access Required: NO 
Qualifications: 

• High School Diploma or GED 
• Competence in musical ability and clinical musician skills. (Can be found on Skills Checklist) 

Preferred Qualifications: 
• Certification through a program accredited by the National Standards Board for Therapeutic Music 

preferred. 
NOTE:  Where education may not be defined in qualifications area of the Scope, HCA Healthcare requires the 
highest level of education completed (not training or courses) confirmed on your background check. 
State Requirements: 

• N/A 
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Experience: 
• Experience and familiarity in clinical setting. 

Competencies: 
The Clinical Music Practitioner will demonstrate: 

• Ability to compassionately and empathetically interact with others 
• Competence in musical ability and clinical musician skills 
• Ability to compassionately and empathetically interact with others. 
• Flexibility and ability to cooperate as a member of the healthcare team 
• Will adhere to facility safety and privacy standards. 
• Ability to be self-directed and organize plan of visits independently. 
• Infection Prevention 

o Practices consistent hand hygiene 
o Uses personal protective equipment (PPE) 
o Complies with Isolation precautions 
o Required immunizations per  Division requirement 

References: 
National Standards Board for Therapeutic Music www.nsbtm.org 
Document Control: 

• Content updates 1/21/2019 
• Cosmetic updates 9/30/2019 

 
 

 Your signature confirms you will be able to comply with the Qualifications and Competencies listed within this   
Scope of Service and that you will confirm education via your background check. 

 
 
 
Applicant Printed Name:   _______________________________________________________________  
 
 
 
Signature: ___________________________________________________________________________ 
                                                     
 
Date: _____________________________________________ 
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