
The impact of the new revenue recognition accounting standard, ASC 606 / IFRS 15 has been 
felt far and wide. Late in 2018, the Anschutz Entertainment Group (AEG) began searching for a 
cloud software solution to implement and execute the new ASC 606 requirements for its 
sponsorship advertising revenue recognition, which as a result had greatly increased in 
complexity. 

AEG is a leading worldwide sporting and music entertainment presenter, which owns and 
operates a collection of sports, entertainment, and real estate interests around the world.

Said Sue Chaplin Herb, SVP of Finance and Financial Reporting for AEG. “At AEG, we wanted to 
capture an opportunity to operationalize the new revenue recognition guidance with automation 
that advanced our existing process. From what could be viewed as a required compliance 
exercise, we believed we could emerge with a strategic revenue process that was stronger than 
ever. Based on feedback we received from a trusted consulting partner, who had evaluated 
other software on the market, and demonstrations of its capabilities, SOFTRAX was the clear 
winner. There were several factors that guided our decision. These included:

Cost: We found that due to the smart architecture of the core application, which did not 
require customization, the time and cost to implement was 50% lower than other vendors. 
We weren’t going to “reinvent the wheel” and pay for it.

SOFTRAX position and longevity:  As an industry leader for over 20 years we believed 
SOFTRAX had the stability and pedigree required in a partner. We could trust in its 
compliance capability to deliver timely, accurate, quality outputs as needed in this critical, 
complex area.

Enhanced automation: Through our evaluation, we realized we could achieve a level of 
automatization where we could continue to grow the revenue volume on the platform 
without a corresponding human capital effort in the accounting. The software has a clean, 
effective user interface that can be centrally maintained and controlled for our business.

Superior analytics: SOFTRAX provides analytical capabilities that enable our financial 
reporting team to create custom reports that gets us the data and key contract information 
we need.

ERP-agnostic architecture: The structure of the SOFTRAX solution combines the integration 
layer, reducing the time, cost, and complexity of connecting SOFTRAX Revenue Manager to 
upstream applications. Uploads from existing systems are fast and effective.

An ability to readily expand into other revenue areas, billing and operational uses: If we 
decide to shift or expand our contract entry and billing applications in the future, including 
potentially other revenue streams, we believe we have room to continue to grow with 
SOFTRAX, as the integration process would be fast and streamlined.”

“AEG has been a fantastic partner,” said Tom Zauli, Senior Vice President and General Manager 
of SOFTRAX. “Sue and her team have bypassed the risk of spreadsheets and custom solutions, 
demonstrating a commitment to ensure industry leading security and controls within the AEG 
order to revenue processing infrastructure. We look forward to partnering with them for many 
years to come.”
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