
SERVICING, MAINTENANCE
AND SUPPORT

FROM CAR TO TRUCK AND EVERYTHING IN BETWEEN



CUSTOMER 
SUPPORT SERVICES

THE ONLY NUMBER YOU NEED 
FOR SERVICE AND SUPPORT 0345 872 5419

We aim to ensure that around 80% of  calls are 
answered in under 60 seconds. Of  course, 
there may be times when an exceptionally 
high volume of  customer calls means that 
it can take us a little longer to respond, but 
please be assured that we will always do 
everything we can to provide the support you 
need, when and where you need it.

Breakdowns

OPTION 2

Cars and Vans 
Under 3.5t 

OPTION 1

Cars and Vans 
Under 3.5t 

OPTION 1

All Vehicles

LCV 

OPTION 1

Defects and 
Incidents 

OPTION 3

Tyres 

OPTION 1
Glass 

OPTION 2
HGV and

Commercials
Over 3.5t 

OPTION 2

HGV and 
Commercials 

Over 3.5t 

OPTION 2

Tyres and Glass

OPTION 3
Vehicle Reservations 

OPTION 1
Maintenance Control 

OPTION 4
Road Traffic Accidents 

OPTION 5

Routine 
Service 

OPTION 2

HGV 

OPTION 2


