
® FOR MORE INFORMATION, PLEASE CONTACT 
YOUR CONCORDANCE ACCOUNT MANAGER
OR VISIT CONCORDANCEHEALTHCARE.COM

Natural  Disasters
  
 • Hurricanes
 • Snowstorms
 • Tornadoes
 • Flooding
 • Wildfires
 • Earthquakes

Human-Caused  
Disasters

 • Acts of Terrorism
 • Cyber-Attacks
 • Equipment Breakdown
 • Unintentional
    Catastrophes
 

Public Health 
Threats

 • Disease Outbreaks 
   (Common & Emerging)
 • Biological Attacks

Disasters Happen.
Concordance Has
You Covered.

EMERGENCY
PREPAREDNESS

During disasters or other catastrophic events, the healthcare 
supply chain can experience distinct strains depending on 
the nature of the event and the impact on surrounding 
infrastructure. At Concordance our core competency is 
getting product where it is needed and when it is needed. 
As critical suppliers to healthcare providers, whether it’s a 
natural disaster, human-caused disaster or a public health 
threat, Concordance has you covered!

Concordance will work with you to:
 • Establish key contact methodology and protocols
 • Define “standing orders” in case of communication
  failure
 • Identify, quantify and store your emergency supply
  requirements

Off-Site Storage/Emergency Reserves
Concordance warehouses are safe, clean, insured and 
staffed by a team of experts that know how to handle 
emergency medical supplies. Whether you need temporary 
or long term secure storage, Concordance can pick up, 
deliver and, if necessary, quarantine, monitor and rotate 
date-sensitive materials.

Continuity of Supply
Whether it is natural disasters like Hurricane Katrina, human-caused disasters like 9/11 or the 
Covid-19 pubic health crisis, Concordance can assure you have what you need to provide care. 
Concordance works with our supplier partners to understand and manage the impact on product 
supply and collaborates with trade groups, including the Health Industry Distributors Association 
(HIDA) to respond to industry-wide challenges. We follow the guidelines set forth by the govern-
ment, including the Centers of Disease Control and Prevention (CDC) and the World Health Orga-
nization (WHO), We continue to engage with customers, industry experts and government officials 
to assist customers in urgent need of medical supplies.

Defining Your Needs for Potential Events
 •  Formularies
 •  Contact Lists
 •  Back-Up Plans 
 •  Standing Orders
 •  Quarantined Inventory

Partnering with the Community
Concordance has a proven track record working with the community to respond to crisis 
situations:
 • Established interfaces with Federal, State and Local emergency teams including FEMA 
  and Homeland Security
 • Distribution centers located in accessible central geographic areas
 • Logistics support to other healthcare suppliers and the ability to serve as a staging area for
  dissemination of critical supplies like food and water
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During disasters or other catastrophic events, the healthcare 
supply chain can experience distinct strains depending on 
the nature of the event and the impact on surrounding 
infrastructure. At Concordance our core competency is 
getting product where it is needed and when it is needed. 
As critical suppliers to healthcare providers, whether it’s a 
natural disaster, human-caused disaster or a public health 
threat, Concordance has you covered!

Concordance will work with you to:
 • Establish key contact methodology and protocols
 • Define “standing orders” in case of communication
  failure
 • Identify, quantify and store your emergency supply
  requirements

Off-Site Storage/Emergency Reserves
Concordance warehouses are safe, clean, insured and 
staffed by a team of experts that know how to handle 
emergency medical supplies. Whether you need temporary 
or long term secure storage, Concordance can pick up, 
deliver and, if necessary, quarantine, monitor and rotate 
date-sensitive materials.

Continuity of Supply
Whether it is natural disasters like Hurricane Katrina, human-caused disasters like 9/11 or the 
Covid-19 pubic health crisis, Concordance can assure you have what you need to provide care. 
Concordance works with our supplier partners to understand and manage the impact on product 
supply and collaborates with trade groups, including the Health Industry Distributors Association 
(HIDA) to respond to industry-wide challenges. We follow the guidelines set forth by the govern-
ment, including the Centers of Disease Control and Prevention (CDC) and the World Health Orga-
nization (WHO), We continue to engage with customers, industry experts and government officials 
to assist customers in urgent need of medical supplies.

Defining Your Needs for Potential Events
 •  Formularies
 •  Contact Lists
 •  Back-Up Plans 
 •  Standing Orders
 •  Quarantined Inventory

Partnering with the Community
Concordance has a proven track record working with the community to respond to crisis 
situations:
 • Established interfaces with Federal, State and Local emergency teams including FEMA 
  and Homeland Security
 • Distribution centers located in accessible central geographic areas
 • Logistics support to other healthcare suppliers and the ability to serve as a staging area for
  dissemination of critical supplies like food and water
 

EMERGENCY
PREPAREDNESS

Partner with Concordance Today
to Prepare for Your Next Emergency!


