
Deploying Microsoft Teams for Enterprise 
Voice and Other Options if You’re Not Quite 
Ready
Dave Light, Systems Administrator
Lancaster Lebanon IU13
dave_light@iu13.org

Jessica Diller, Program Director for Marketplace Services
Lancaster Lebanon IU13
jessica_diller@iu13.org

Michael I. DeBakey, Telecommunications Specialist
Lancaster Lebanon IU13
michael_debakey@iu13.org

Shawn Nace, Systems Engineer
Telesystem
snace@telesystem.us 

Part 3 - IU13 Modern Voice Communication Webinar Series

mailto:dave_light@iu13.org
mailto:jessica_diller@iu13.org
mailto:michael_debakey@iu13.org
mailto:snace@telesystem.us


Topics Covered

● Transition to Teams Online

● Direct routing

● Direct Peering with Telesystem

● Hardware and Software Considerations
○ Routing and Client Phones

● Intro to Telesystem

● Microsoft Teams Direct Routing with Telesystem

● Other Options and Solutions 

● Q&A



Transition to Teams Online

● Set up direct routing with on-premise SBC

● Set up direct peering with Telesystem

● Moving users from on-prem Skype for Business to Teams online



Transition and Migration Strategies: PSTN

Scenario 1 Scenario 2 Scenario 3



Direct Routing

● Direct Routing is required
… to keep your on-premise PSTN

… for coexistence with current on-premise telephony platform

● Direct Routing MIGHT be required
… for E911

● Media Bypass is supported (though you may not need it)
● Microsoft’s SBC requirement to integrate legacy hardware/software telephony with Teams

● Azure SBC (AudioCodes Mediant VE SBC) and virtual options available

● List of Session Border Controllers certified for Direct Routing: 

https://docs.microsoft.com/en-us/microsoftteams/direct-routing-border-controllers

https://medium.com/365uc/microsoft-teams-direct-routing-should-you-use-media-bypass-dfc22fa521c7
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-border-controllers




Direct Peering with Telesystem

● VoIP peering with Telesystem to IU13’s Microsoft Tenant

● Numbers ‘ported’ to the new setup with Telesystem

● Requires some additional setup within your Microsoft tenant

● All other licensing, enterprise voice, voice mail, and number assignment settings apply



Hardware and Software Considerations

● Microsoft Teams Telephones

● Common Area Telephones

● Microsoft Teams Certified Headsets

● https://www.microsoft.com/en-us/microsoft-teams/across-devices

● https://docs.microsoft.com/en-us/microsoftteams/devices/usb-devices

● Direct Routing - Requires Microsoft certified SBC’s - Can be virtual

● Direct Peering - No additional hardware required
○ May need on-prem SBC for local services

https://www.microsoft.com/en-us/microsoft-teams/across-devices
https://docs.microsoft.com/en-us/microsoftteams/devices/usb-devices


Teams Call Queues & Auto Attendants

● Requires Free Phone System - Virtual User License
○ Assigned to a resource account within the Teams Admin Center

● Typical call queue/response group features as other systems

● Greeting Message

● Music on hold (can upload your own audio file)

● Call routing selections (Attendant, Serial, Round robin, Longest idle)

● Presence based routing















Need Information? Let Us Help You Plan for UC!

Lancaster Lebanon IU13 IP Telephony Services

Jessica Diller, Program Director for Marketplace Services
jessica_diller@iu13.org
717-606-1770

Steven Frey, Senior Collaborative Services Manager
steven_frey@iu13.org
717-606-1607

https://www.iu13.org/phoneservice
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Q&A and Open Forum!


