SUSTAINABILITY POLICY STATEMENT
Dubai Multi Commodities Centre (DMCC), a Government of Dubai Authority established in
2002 and a leading centre of global trade and enterprise hub is committed to developing a
sustainability ecosystem for its customers, business partners, and community members.
DMCC strives to generate a positive impact across the value chain and be a valuable member
of the communities in which it operates, as well as society at large.
DMCC’s Sustainability Policy Statement outlines its commitments to ensure business
operations and practices are constantly aligned with global best practices in the field of
sustainability.
DMCC’s Sustainability Policy Statement highlights DMCC’s contribution to the following UN
Sustainable Development Goals (SDGs): development of sustainable cities and communities,
responsible consumption and production, and the conservation and sustainable use of
resources.
DMCC shall continue adopting global best practices in sustainability and is committed to:
1. Endeavour to embed sustainability in the lifecycle of all DMCC’s business operations
and services to drive a positive impact on the economy, community, and surrounding
environment;
2. Proactively engage with stakeholders to identify and address the material
Environmental, Social, and Corporate Governance (ESG) issues affecting DMCC’s
business operations and services;
3. Utilise DMCC’s 5C sustainability framework to set and deliver sustainability objectives
and targets across three pillars; operational excellence, responsible business
ecosystem, and sustainable city;
4. Develop, implement, and maintain a comprehensive sustainability management
programme consisting of policies, procedures, and effective internal controls to ensure
the continual improvement of DMCC’s sustainability performance;
5. Foster and promote a culture of effective sustainability management across DMCC’s
business operations and communities, including the management of energy, water,
and waste;
6. Advance and promote the UAE’s and Dubai’s sustainability visions and strategies
through alignment of DMCC’s sustainability management programme with UAE Vision
2021;
7. Contribute to achieving the sustainability goals and objectives of the United Nations
Sustainable Development Agenda 2030;
8. Generate a positive impact on stakeholders and the wider community through the
delivery of social initiatives, programmes and promoting best practices;
9. Communicate DMCC’s sustainability commitments and performance to the wider
community through annual sustainability reports published in accordance with best
global practices to educate and raise awareness on key sustainability topics;
10. Improve DMCC’s leading position amongst industry peers through benchmarking,
adopting best global practices, and collaborating with strategic partners to contribute
to discussions and policies on sustainability integration and key ESG issues;
11. Allocate the appropriate resources and support necessary for employees to achieve
DMCC’s sustainability objectives and targets;

12. Ensure DMCC’s sustainability management programme complies with all applicable
legal and other requirements throughout its business operations and communities;
13. Contribute to the development of a sustainable city by implementing global best
practices in the construction and management of communities, properties, and assets;
14. Adopt innovative solutions and leading practices to assess and improve the positive
impact of DMCC’s sustainable management programme on sustainable communities,
ecosystem and natural resources; and
15. Drive and foster an ecosystem of innovation, digitalisation, and entrepreneurship to
ensure continued and sustained business success.

DMCC will communicate the Sustainability Policy Statement to all its employees and ensure
it is freely available to the wider community. This policy will be reviewed and updated as
required.
This Policy Statement, supported by DMCC’s Sustainability Management Programme, will be
applied to all business operations and services carried out by DMCC.
DMCC requires all employees, stakeholders, community members to fully comply with
DMCC’s Sustainability Policy Statement to ensure it achieves its goals and objectives. The
DMCC Chairman & CEO, and COO are responsible for DMCC’s sustainability performance
and sign this Policy Statement in acknowledgment of this.
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