
MAC Address

Serial Number

How do I find the MAC address and serial number?

1. Belly Label

Find it on the belly label of your device.

2.  User Interface

Find it on the user interface when you log into the device.

3. myzyel.com

If you log into myzyxel.com and the product had been registered.

MAC Address

https://accounts.myzyxel.com/users/sign_in
https://accounts.myzyxel.com/users/sign_in

