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ST VER G CETQIIREN  About SMARTWORKSPACES for Azure Virtual Desktop
Azure Virtual Desktop
management SMARTWORKSPACES is an enterprise support and management platform

for Azure Virtual Desktop. SMARTWORKSPACES runs within your Azure
Deliver and maintain tenant and, through a single pane console, delivers level 1 and level 2

the best levels of administration and support of Azure Virtual Desktop environments.
service, performance

and user experience

for your organization

Flexccible® | SMARTWORKSPACES

M . sl windows
(| Windows 10 W server

Multi-session

Key platform benefits

Native Azure security - SMARTWORKSPACES is installed and is completely self-contained within your Azure
tenant. With no requirement for Active Directory Federation Services, identity data remains within your Azure
service giving you total control over security.

Multitenant management - whether you are a service provider or you have multiple Azure Virtual Desktop sites
within your organization, SMARTWORKSPACES enables you to manage multiple tenants all from one place.

Subscription independent - no matter how you manage your Azure Virtual Desktop Azure subscriptions, with
SMARTWORKSPACES you can integrate and manage environments across multiple subscriptions. Simply add your
Azure subscription details and SMARTWORKSPACES does the rest for you.

Delegated admin rights - Delegate L1 and L2 administration rights to support staff. The actions performed by a
delegated admin are always impersonated as an administrator so, support users do not need to have individual
administrative permissions to perform their role.

Intelligence at your fingertips - Download usage and performance data across your entire Azure Virtual Desktop
environment. User sessions, virtual machines, connection, event log data and more can be exported to Excel
Workbooks for reporting, analysis and presentation.

Optimized performance - with automated and scheduled execution of custom scripts and user profile
optimization SMARTWORKSPACES helps you keep your Azure Virtual Desktop environments healthy.

Azure cost savings - with many customizations available, SMARTWORKSPACES helps you save on your Azure
costs. Optimize your user profiles to save on storage. Take advantage of the ability to program and manage
session stop and start times so your session hosts are only consuming resources when necessary.

Azure SQL - Scale your database and reduce costs. Focus on your business using an intelligent database with Azure SQL

Co-branding - customize your SMARTWORKSPACES with your corporate logos and company colors.




L1 SUPPORT

User Experience Dashboard

Deliver proactive monitoring with real-time data to support your Azure
Virtual Desktop infrastructure.

Configurable dashboard to monitor overall health of Azure Virtual Desktop
environment. Drag and drop widgets can be arranged to display session, user,
RAM and bandwidth information over a specified timeframe.

=  Flexxible® | SMARTWORKSPACES e LogoNt
jel
Dashboard UX 17-November-20 / 24-November-20 ﬁ G D"’ Add widget
LEVEL 1 SUPPORT >
LEVEL 2 SUPPORT > Active sessions © Disconnected Sessions ©®
CONFIGURATION > 2000

%

& of
S &
&
~—— Connected —— Inactive
WVD resources @ Max concurrent sessions © Inactive users (last 7 days) ®
Workspaces 4 Today 1 91 7
Host pools 6 Current week 1968 1 2
App groups 7 Current month 1968
last 7 days
Current session host availability © Current sessions capacity ©
Host pool Session hosts Available % Not allowed sessions Host pool Session Hosts  Users per host  Total sessions Available Active Disconnected Load
Headquarters 50 48 96 % 2 Headquarters 50 50 2500 2400 1764 19 74%
Validation 2 2 100 % 0 Validation 2 50 100 100 46 1 47%
External 4 4 100 % 0 External 4 25 100 100 75 2 77
‘Admin VDI 2 1 50% 1 ‘Admin VDI 2 15 30 15 10 0 67 %
L1 Support L2 Support
- User Experience Dashboard - Power Management Scheduling - Alerting
- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations
- Session Management - Automated configuration - Automated Operations
: . of remote assistance =
- Consolidated Connection Logs - Auditing - Jobs
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L1 SUPPORT

Help Desk

Improve user satisfaction and
productivity with a dedicated

LEVEL 1 SUPPORT v
controlled and secure support
console. 23 Dashboard UX
Accelerate the time taken to [Z] Connection logs

resolve common support
requests with a dedicated help
desk console for level 1 and level 2
support roles. Assigned and Jobs
delegated admin rights deliver the A Aers

Session hosts

4| Sessions

tools needed for effective support.
LEVEL 2 SUPPORT v

Q@

Alert notification profiles
Alert subscriptions

Event logs

User profile storage

Host pools

Power management policies

Power management activity

B w %@ Q

Servers

L1 Support L2 Support

- User Experience Dashboard - Power Management Scheduling - Alerting

- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations

- Session Management - Automated configuration - Automated Operations

: . of remote assistance =
- Consolidated Connection Logs - Auditing - Jobs
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L1 SUPPORT

Session Host Management

Easily identify session hosts for routine and support actions. A unified
view enables rapid search and remediation.

Session hosts are displayed in the console allowing easy identification and
management of all hosts. Session host CPU, memory, latency, and network metrics
are displayed for the last two hours. Allows support to log user off, restart, power
on/off, disconnect the session, notify user or start remote assistance.

= Fle>ccible® | SMARTWORKSPACES

0
PERFORMANCE
LEVEL 1 SUPPORT >
LEVEL 2 SUPPORT > cPU
CONFIGURATION > »
Ethernet
s
=
FLXGWVD vowi02
1

- User Experience Dashboard

- Help Desk

- Session Host Management
- Session Management

- Consolidated Connection Logs
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Jobs Alerts Eventlog  Connectioninfo  Windows services

- Power Management Scheduling
- Profile Optimization
- User Session Shadowing

- Automated configuration

of remote assistance

Turn on Power and connection actions
Shut down

Custom operations
Restart

Install FLX Agent

Power off (not recommended)
Maintenance mode

. nce mof ,
Force restart (not recommeded)
. Refresh WM nfo
e s Log off e _—
32 1400 1908 1436 24 w32 144

Remote assistance »
Disconnect A Usears
Total B

Set VM Type

L2 Support

- Alerting

- Event log subscription & action
- Custom Operations

- Automated Operations

- Auditing - Jobs
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L1 SUPPORT

Session Management

A unified view of sessions enables support to quickly identify a user’s
session and initiate actions.

Displays all sessions for applications and desktops. Allows support to log user
off, disconnect the session, notify user or start remote assistance.

= Fle>ccible® | sSMARTWORKSPACES e LogOff
Sessions SN My Filters ~ ~ Exportto  ~ Al - - jol
LEVEL 1 SUPPORT >
ACCOUNT NAME WITH DON MACHINE NAME SESSION TYPE SESSION ID CONNECTED START DATE END DATE AZURE SUBSCRIPTION
LEVEL 2 SUPPORT >
E PoolApps-2 Pooled desktop 2 M 24/11/2020 10:22:34 Azure West Europe
CONFIGURATION >
e PoolApps-5 Pooled desktop 2 vV 24/11/2020 09:28:35 Azure West Europe
e — PoolApps-6 Pooled desktop 1 v 24/11/2020 09:52:26 Azure West Europe
—_— PoolApps-3 Pooled desktop 4 % 24/11/2020 10:02:41 Azure West Europe
—_— PoolApps-0 Pooled desktop 1 M 24/11/2020 11:02:54 Azure West Europe
B PoolApps-2 Pooled desktop 2 V] 24/11/2020 09:59:43 Azure West Europe
—_— PoolApps-3 Pooled desktop 2 %] 24/11/2020 10:02:21 Azure West Europe
ES o — PoolApps-8 Pooled desktop 1 M 24/11/2020 09:58:13 Azure West Europe
e PoolApps-3 Pooled desktop - V] 24/11/2020 10:01:21 Azure West Europe
— PoolApps-2 Pooled desktop 2 %] 24/11/2020 10:23:34 Azure West Europe
12 3 4 5 6 7 19 20 21 > 10 ¢
PERFORMANCE
= Export to - = Export to - = p -
CPU Memory UID
400 _/d__/\— v 120
90
200
60
0 30
5 5 0
: 10:21 AM 10:39 AM 10:57 AM 11:15 AM 11:33 AM
= = = 2 10:30 AM 10:48 AM 11:06 AM 11:24
— UsedMB —ms

L1 Support L2 Support

- User Experience Dashboard - Power Management Scheduling - Alerting

- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations

- Session Management - Automated configuration - Automated Operations

- Consolidated Connection Logs e iEesotnce - Auditing - Jobs
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L1 SUPPORT

Consolidated Connection Logs
Consolidate connection log data for easy analysis.

SMARTWORKSPACES brings together session connection information from all
machines into a single view. Easily sort and search by machine, session type,
user, VM. Export for analysis and service level reporting.

MACHINE NAME =

Count of Hours
I SESSION TYPE »
I B Multi-Session
i I M VDI_Personal
11 n
0 . Pl d g
Bon nofl I Bl BH ORR 5 1 |

Days w
L1 Support L2 Support
- User Experience Dashboard - Power Management Scheduling - Alerting
- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations
- Session Management - Automated configuration - Automated Operations
- Consolidated Connection Logs e iEesotnce - Auditing - Jobs
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L1 SUPPORT

Power Management Scheduling

Program and manage session start and stop times for resource and

cost savings

SMARTWORKSPACES allows IT the ability to schedule automatically when sessions
are turned on and off, by individuals, or by group policy to only consume resources
when in use. Decide whether to shut down session hosts without sessions, shut
down session hosts with no connected sessions or shut down all session hosts.

=  Flexxible® | SMARTWORKSPACES

Power Management Policy
Central time
LEVEL 1 SUPPORT >
LEVEL 2 SUPPORT >
NAME:
CONFIGURATION > Central time
TIME ZONE:
(UTC-06:00) Central Time (US & Canada)
SUNDAY: 05:00
MONDAY: 05:00
TUESDAY: 05:00
WEDNESDAY: 05:00
THURSDAY: 05:00
FRIDAY: 05:00
SATURDAY: 05:00
START HOUR ACTION:
Start session hosts
END HOUR ACTION:
Shut down session hosts without sessions

- User Experience Dashboard
- Help Desk

- Session Host Management
- Session Management

- Consolidated Connection Logs
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17:.00

17:.00

17:00

17:00

17:00

- Profile Optimization
- User Session Shadowing

- Automated configuration

of remote assistance

— Log Off

Save - Delete

Q
A

L @ ENABLED

APPLY ONCE

APPLY ONCE

L2 Support

- Power Management Scheduling - Alerting

- Event log subscription & action
- Custom Operations
- Automated Operations

- Auditing - Jobs
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L1 SUPPORT

Profile Optimization

Ensures that storage overheads are kept to a minimum and profile
optimization is effectively and efficiently managed.

Using FSLogix shrink and optimization, SMARTWORKSPACES automatically
discovers user profile locations and enables admins to schedule unattended
user profile optimization.

= Flesccible® | SMARTWORKSPACES e LogONt
FSLogix optimization settings Save o
LEVEL 1 SUPPORT >
LEVEL 2 SUPPORT >
CONFIGURATION > USER: AD\FSLogixSyncUser PASSWORD:
MAX. PARALLEL COMPACTIONS: 10 REPEAT:
FORCE LOG OFF USER SESSIONS BEFORE COMPACTION, EVEN LOSING UNSAVED USER DATA
SUNDAY: 00:00 00:00
MONDAY: 22:00 04:00
TUESDAY: 22:00 04:00
WEDNESDAY: 22:00 04:00
THURSDAY: 22:00 04:00
FRIDAY: 22:00 04:00
SATURDAY: 00:00 00:00

/| AUTOMATICALLY ADD NEW LOCATIONS

Link = Export to
L1 Support L2 Support
- User Experience Dashboard - Power Management Scheduling - Alerting
- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations
- Session Management - Automated configuration - Automated Operations
- Consolidated Connection Logs e et - Auditing - Jobs
Datasheet
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L1 SUPPORT

User Session Shadowing

Deliver the best support experiences for your users by quickly
identifying and resolving user requests.

SMARTWORKSPACES delivers user shadowing with the ability to easily search for
and identify users and to remotely shadow their session. With user permission,
support staff can take control of a session to quickly resolve support issues.
Available for VDI, multisession VDI, and published application sessions.

"
K/

L1 Support

- User Experience Dashboard
- Help Desk

- Session Host Management
- Session Management

- Consolidated Connection Logs
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- Power Management Scheduling

- Profile Optimization

Operations v
Log off
Disconnect

Notify User(s)

Start remote assistance

L2 Support

- User Session Shadowing

- Automated configuration

of remote assistance

- Alerting

- Event log subscription & action
- Custom Operations

- Automated Operations

- Auditing - Jobs
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L1 SUPPORT

Automated configuration of remote assistance

Simplify remote assistance enablement with auto configuration.

SMARTWORKSPACES simplifies and speeds up the enablement of remote
assistance. Easily configured per Host Pool, it automates the installation and
configuration of the remote assistance agent and the configuration of firewall rules.

= Fle>ccible® | sMARTWORKSPACES — LogOff
paure Vitua| Desk
Session hosts S MyFilters ~ ~ Exportto v Operations ¥ jo)
LEVEL 1 SUPPORT > Power and connection actions  »
@  AZURE SUBSCRIPTIC MACHINE STATUS SESSIONS ASSIGNED USER ¥ HOST POOL cPu % 1D UP TIME
LEVEL 2 SUPPORT > Assign Flag
Azure South Brasil  BRWin10-0 off 0 — BrasilvDI 0% 09
CONFIGURATION > Azure South Brasil  BR-Win10-1 off 0 L BrasilvDI 0% 09 Custom operations
Aaure South Brasil  BRWin10-2 off ) = BrasilvDI 0% 09
Install FLX Agent
Azure West Europe  MSHDD-0 off 0 MultiSHDD 0% 09
Maintenance mode »
Azure West Europe  PoolApps-0 B active 1 HostPoolApps01 1% 48 29,31 Hours
Azure West Europe  PoolApps-1 off 0 HostPoolApps01 0% 09 Notify User(s)
V| AwreEastUS US-Win10-0 off [ —— USPool01 0% 09 Refresh VM Info
Azure East US US-Win10-1 off 0 — USPool01 0% 09  Remote assistance » Start remote assistance
Azure East US US-Win10-2 off 0 _— USPool01 0% 0 sevmType ! [
Azure West Europe  WVDW10-0 off 0 — PoOIVDIOT 0% 09
Azure West Europe  WVDW10-2 off 0 — PooIVDIOT 0% 0% omB 0
Azure West Europe  WVDW10-3 off 0 — PooIVDIOT 0% 0% omB 0
Azure West Europe  WVDW10-4 = Flexccible® | SMARTWORKSPACES
Azure West Europe WVDWin10-0
Azure West E WVDWin10-1 z Hestpool IS
ure West Europe int0- Defaul Deskiop Templae we - O <D

>
GENERAL

L1 Support L2 Support

- User Experience Dashboard - Power Management Scheduling - Alerting

- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations

- Session Management - Automated configuration - Automated Operations

- Consolidated Connection Logs D ts assistance - Auditing - Jobs
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L2 SUPPORT

Alerting

Proactively manage Azure Virtual Desktop SLAs with monitoring and

SNMP alerts.

L2 support can set SNMP event alerts to send to any SNMP capable monitoring
platform. Setting alerts when system thresholds such as, CPU, RAM, latency,
storage etc. are reached informs IT of any potential performance issues.

= Fle>ccible® | sMARTWORKSPACES

for Azure Virtual Desktop.

Search in menu 0
Alerts

LEVEL 1 SUPPORT >

SEVERITY
LEVEL 2 SUPPORT >
Critical

CONFIGURATION > Warning
Warning
Warning
Warning
Warning

Warning

Warning

Warning
Warning
Warning
Warning

Warning

1 2383 4 8 & T s

L1 Support

- User Experience Dashboard
- Help Desk

- Session Host Management
- Session Management

- Consolidated Connection Logs
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1

ALERT DEFINITION
Critical event log

High CPU usage - Session host
Critical event log

VM assigned RAM under minimum
Multiple errors in event log

NTFS error event log

High User input delay

VM assigned RAM under minimum
Multiple errors in event log

High RAM usage - Server

High RAM usage - Server

High User input delay

User profile storage compaction issue
User inactive for a long time

High User input delay

High User input delay

VM assigned RAM under minimum
Multiple errors in event log

High CPU usage - Session host

NTFS error event log

12 13 >

o
C

INFORMATION

MyFilters Export to

ALERT STATUS
Inactive
Inactive
Inactive
Active
Inactive
Inactive
Inactive
Active
Inactive
Inactive
Inactive
Inactive
Inactive
Inactive
Inactive
Inactive
Inactive
Active
Inactive

Inactive

- Power Management Scheduling

- Profile Optimization

- User Session Shadowing

- Automated configuration
of remote assistance

— Log Off
- Al v dq v | Textto search jo
ALERT START DATE NOTIFIED ELEMENT
—

1|1

|

|

T

|

PAGE SIZE | 20 -

L2 Support

- Alerting

- Event log subscription & action
- Custom Operations

- Automated Operations

- Auditing - Jobs

Datasheet
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L2 SUPPORT

Event log subscription & action

Remove complexity and reduce expensive level 3 interventions with
automated remediation.

Events recorded in the event log, can be used by IT to monitor for known issues.
These defined events can be used to trigger scripts for automated problem
resolution improving user satisfaction and reducing support costs.

=  Fle>ccibles |sSMARTWORKSPACES — Lo OFf
Search in menu
Events log O B Myfites Exportto v | Texttosearch jo)
LEVEL 1 SUPPORT >
EVENT DATE EVENT TYPE SOURCE MACHINE NAME MACHINE TYPE MESSAGE
LEVEL 2 SUPPORT > P ' heck h haled ob) e
" " . . n ing policy check was when ing a custom marshaled object and the
19/11/2020 11:47:55 Error Mi ft-Wind Ol Session host G
CONFIGURATION > class {F6C29334-47DC-4397-9150-F549CF1D4861} was rejected

StartMenuExperienceHost (7772,P,98) TILEREPOSITORYS-
1-5-21-763547315-597230256-1312956510-1160: An attempt to open the device with name "\\C:"

19/11/202011:37:46 Error ESENT = - Session host containing "C:\" failed with system error 5 (0x00000005): "Access is denied. ". The operation will fail with
error 1032 (Oxffffbfs).
StartMenuExperienceHost (7772,R,98) TILEREPOSITORYS-
19/11/2020 11:37:46 Error ESENT S = Session host 1-5-21-763547315-597230256-1312956510-1160: Error -1023 (0xfffffc01) occurred while opening logfile
Ci\Users\iszente\AppData\Local\TileDataLayer\Database\EDB.Iog.
Querysessi i : failed to get WTSSessi mation for Id: 2. Exception =
tem.Exception: Quer : no user associated with this session
. ) PR ) at Microsoft.RDInfra.RDAgent.Service. SessionController.
19/11/2020 11:36:48 Error MicrosoftRDInfra.RDAgent. Service. 5 s Session host by odgmd 31 in Enagenty ADAgeritsrService
\SessionController.csline 507
* This event happened 4 times between 11/10/2020 4:35 PM and 11/19/2020 10:36 AM.
— error <ariice Cantrol anazer —— Session host The RdAgent service terminated unexpectedly. It has done this 1 time(s). The following corrective action
- will be taken in 0 milliseconds: Restart the service.
s N ) GetPoolinfoForintuneCSP unable to pull Intune dimensions from broker
19/11/202011:31:26 Error RDAgent AgentDatalntuneCSP Agent s Bl *This event happened 2 times between 11/12/2020 9:52 AM and 11/19/2020 10:31 AM.
o B ) Crash dump nitialization failed!
1971172020 11:29:44 Error volmer e Session host *This event happened 2 times between 11/12/2020 9:51 AM and 11/19/2020 10:29 AM.
19/11/2020 9:00:14 Error win-acme = VCC Role Renewal for "[IS] Default Web Site, (any host)" failed, will retry on next run
{OHTIA0205:00:14 Erer win-acme E— I (*AcmeProtocolException”): rror creating new order :: Cannot issue for \"localhost\": Domain name
needs at least one dot"
Access to nerformance data was denied to user "SYSTEM" (value from GetlserName) for the running
18/11/2020 22:26
Users  Triggers  Triggered Events
New n” Export to -
< 1 2 3
NAME 7 SOURCE Y EVENT LOG SOURCE Y EVENTLOG ID 7 EVENT LOG KEYWORD ENABLED 7
App crash Event log 1511 billing %}
Service error Event log Microsoft-Windows-PerfNet 321.859.125 v
App freeze Event log Microsoft-Windows-Search-ProfileNotify 3.596 M

PAGE SIZE | 20 -

L1 Support L2 Support

- User Experience Dashboard - Power Management Scheduling - Alerting

- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations

- Session Management - Automated configuration - Automated Operations

: ; of remote assistance -
- Consolidated Connection Logs - Auditing - Jobs

Datasheet
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L2 SUPPORT

Custom Operations
Simplify support and speed time to resolution with predefined operations.

Remove the need for support to run command line operations. Custom operations
are tested scripts that remotely execute on one or more VMs. Pre-defined
scripts can be created to install packages, manage registry keys and automatically
run common tasks associated with user applications.

=  Flexxible® |sMARTWORKSPACES e LogONt
Search in menu 0
Custom operations New IS AN My Filters ~ ~ Exportto v | Texttosearch L0
LEVEL 1 SUPPORT >
DISPLAY NAME T ENABLED APPLIES TO SESSION HOSTS APPLIES TO SERVERS
K2 SURPORY > Check Security protocol M M
CONFIGURATION > Fix SAP logon 7 & v
Get running services %] %] %]
GPUpdate o %} [~
Install Apps2Digital agent M %]
Install FsLogix %} %]
Ipconfig /all %] %] %]
1 PAGE SIZE | 20
L1 Support L2 Support
- User Experience Dashboard - Power Management Scheduling - Alerting
- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations
- Session Management - Automated configuration - Automated Operations
. . of remote assistance =
- Consolidated Connection Logs - Auditing - Jobs
Datasheet
SMARTWORKSPACES
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L2 SUPPORT

Automated Operations

Reduce support interventions and keep your Azure Virtual Desktop
environment running smoothly.

When defined events are recorded in the event log, custom operations can be
configured for automated execution. This enables IT to resolve common issues
with end user applications and desktops without support intervention.

= Flexccible® | SMARTWORKSPACES e LogOff
Search in menu 0 Custom operation .
Install Apps2Digital agent S 7 xJ @ < >
LEVEL 1 SUPPORT >
LEVEL 2 SUPPORT >
DISPLAY NAME:
CONFIGURATION > Install Apps2Digital agent lz ENABLED
DESCRIPTION:
SCRIPT:
$url ="https://dow 2digital.c Di
$output = "$ENV:Temp\Apps2Digital-Installer.exe”
$start_time = Get-Date
2 /APPLIES TO SESSION HOSTS APPLIES TO SERVERS
Users  Triggers  Triggered Events
New n” Export to v
NAME SOURCE Y EVENT LOG SOURCE EVENTLOGID ¥ EVENT LOG KEYWORD V' ENABLED 7
App crash Event log 1511 billing %}
Service error Event log Microsoft-Windows-PerfNet 321.859.125 (%}
App freeze Event log Microsoft-Windows-Search-ProfileNotify 3.596 M
1 PAGE SIZE | 20
L2 Support L2 Support
- User Experience Dashboard - Power Management Scheduling - Alerting
- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations
- Session Management - Automated configuration - Automated Operations
; . of remote assistance b
- Consolidated Connection Logs - Auditing - Jobs
Datasheet
SMARTWORKSPACES
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L2 SUPPORT

Auditing - Jobs
Quickly trace and identify actions that have failed or effected operations.

Administrative and user auditing creates an audit trail across the entire Azure
Virtual Desktop environment. All jobs executed and their status is recorded for all
administrative and user actions.

=  Flexccible® |sMARTWORKSPACES e LogoNt
forAaure Vil Deskiop
Search in menu 0
Jobs s E"" User requests and errors ~ ~ 4 My Filters Exportto v | Texttosearch p
LEVEL 1 SUPPORT >
INFO STATUS CREATION DATE | START TIME END TIME OWNER
LEVEL 2 SUPPORT >
ShutDown on WVDW10-4 (ad\sebastianp) Completed 23/11/2020 15:24:29 23/11/2020 15:24:30 231172020 15:25:33 —
CONFIGURATION > TurnOn on PoolApps-1 Completed 23/11/2020 10:45:31 23/11/2020 10:45:31 23/11/2020 10:48:37 _
TurnOn on PoolApps-0 Completed 23/11/2020 10:39:09 23/11/2020 10:39:10 23/1172020 10:42:28 _
TurnOn on WVDW10-4 (ad\sebastianp) Completed 23/11/2020 9:10:52 23/11/2020 9:10:53 23/11/2020 9:16:02 _—
Checking for new version Completed 23/11/2020 8:41:56 23/11/2020 8:42:22 23/11/2020 8:43:18 —_—
Checking for new version Completed 23/11/2020 8:34:02 23/11/2020 8:34:31 23/11/2020 8:34:31 _—
TurnOn on BR-Win10-0 (ad\iszente) Completed 23/11/2020 2:53:30 23/11/2020 2:53:30 23/11/2020 2:53:54 —
Tur ) .
=  Flexcible | SMARTWORKSPACES Operatondesil G
She o s Ocs TumOn on WVDW10-4 e
Tur
Search in ment £ operation detail 5
1o search,
Tur TurnOn on WVDW10-4sassssssmmmen:
LEVEL 1 SUPPORT >
cus
Sap EVELZSURPORT > JOBINFORMATION
Cus CONRIGURATION > 1910272021 110534 o1ss Ok aureSubscrption Sexcou pririy
us e starus:
Tur TurnOn on WWOW10-4 e Completed
Get-process -1d $pic
riorityClass = 'BelowNormal’
-
o ScHEDULED DATE:
12 3 — Yosisdar 1910272021 110634 1655 ok aresubscrpion Aaure it AZ Accounts
Command
ouration 000336
Import-Module Az Accounts -(mdlet Connect-AzAccount
Steps  Logs
= 1910272021 110635 o76s ok Aaure Subscription Aawre e
e stats st e
Import-Module Az DesktopVirtualization
exeutevia Aaresubscrption Complted 0202 110633
1910272021 110636 1465 ok Aaure Subscription Aawetogn
Read new VM powersate Completed 1022021 111009
YD'S&CI‘"ZS!I"W 7
“Force
Nen-Obect
ten Manogenent Automation.PS( 2 ist Sapp, Sspassword
Az Accounts\Connect-AzAccount -Credential Screcs
-ServicePrincipal -SubscriptionId Ssubs -TenantId Stenant -SkipContextPopulation -Force
-Scope Process

L1 Support L2 Support

- User Experience Dashboard - Power Management Scheduling - Alerting

- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations

- Session Management - Automated configuration - Automated Operations

: ; of remote assistance .
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Leading a revolution in digital transformation

Flexxible IT leads innovation in digital workspace
management and delivery.

SMARTWORKSPACES, a family of cloud services,
software and purpose-built appliances, delivers an
intelligent, fast and simple way to deploy and
manage multi-cloud hosted digital workspace
infrastructure. Our solutions help organizations
fast-track transformation while offering
unparalleled experiences for users and IT.

EMEA Main Office - UK
6th Floor, 2 Kingdom Street, London, W2 6BD, UK
+44 (0) 203 4688752

EMEA Regional Office - Spain
Vallhonrat, 45, 08221 Terrassa, Barcelona, Spain
+34 937 880 333

Americas Main Office
6750 N. Andrews Avenue, #200, Office 2013, Ft. Lauderdale, FL 33309, USA
+1 (954) 440 1585

South America Regional Office

Av. Engenheiro Luis Carlos Berrini, 550 - 41 - Brooklin Paulista, Séo Paulo 04571-000, Brazil

+55 11 95300 0660
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