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About SMARTWORKSPACES for Windows Virtual Desktop 

SMARTWORKSPACES is an enterprise support and management platform 

for Windows Virtual Desktop. SMARTWORKSPACES runs within your Azure 

tenant and, through a single pane console, delivers level 1 and level 2 

administration and support of Windows Virtual Desktop environments.  

Simplify and streamline 
Windows Virtual 
Desktop management 

Deliver and maintain 
the best levels of 
service, performance 
and user experience 
for your organization 

Windows
ServerWindows 10

Multi-session

SMARTWORKSPACES
for Windows Virtual Desktop

Key platform benefits 

Native Azure security – SMARTWORKSPACES is installed and is completely self-contained within your Azure 
tenant. With no requirement for Active Directory Federation Services, identity data remains within your Azure 
service giving you total control over security.

Multitenant management – whether you are a service provider or you have multiple Windows Virtual Desktop 
sites within your organization, SMARTWORKSPACES enables you to manage multiple tenants all from one place. 

Subscription independent – no matter how you manage your Windows Virtual Desktop Azure subscriptions, with 
SMARTWORKSPACES you can integrate and manage environments across multiple subscriptions. Simply add your 
Azure subscription details and SMARTWORKSPACES does the rest for you. 

Delegated admin rights – Delegate L1 and L2 administration rights to support staff. The actions performed by a 
delegated admin are always impersonated as an administrator so, support users do not need to have individual 
administrative permissions to perform their role.  

Intelligence at your fingertips – Download usage and performance data across your entire Windows Virtual 
Desktop environment. User sessions, virtual machines, connection, event log data and more can be exported to 
Excel Workbooks for reporting, analysis and presentation. 

Optimized performance – with automated and scheduled execution of custom scripts and user profile 
optimization SMARTWORKSPACES helps you keep your Windows Virtual Desktop environments healthy.

Azure cost savings – with many customizations available, SMARTWORKSPACES helps you save on your Azure 
costs.  Optimize your user profiles to save on storage. Take advantage of the ability to program and manage 
session stop and start times so your session hosts are only consuming resources when necessary.

Save 
60% average 

on your monthly
WVD bill

by activating the
Power Management 

functionality
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L1 SUPPORT

User Experience Dashboard 
Deliver proactive monitoring with real-time data to support your 
Windows Virtual Desktop infrastructure. 

Configurable dashboard to monitor overall health of Windows Virtual Desktop 
environment. Drag and drop widgets can be arranged to display session, user, 
RAM and bandwidth information over a specified timeframe.

· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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L1 SUPPORT

Help Desk 
Improve user satisfaction and 
productivity with a dedicated 
controlled and secure support 
console. 

Accelerate the time taken to 
resolve common support 
requests with a dedicated help 
desk console for level 1 and level 2 
support roles. Assigned and 
delegated admin rights deliver the 
tools needed for effective support. 

Help Desk 
Improve user satisfaction and 
productivity with a dedicated 
controlled and secure support 
console. 

Accelerate the time taken to 
resolve common support 
requests with a dedicated help 
desk console for level 1 and level 2 
support roles. Assigned and 
delegated admin rights deliver the 
tools needed for effective support. 

· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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L1 SUPPORT

Session Host Management  
Easily identify session hosts for routine and support actions.  A unified 
view enables rapid search and remediation. 
Session hosts are displayed in the console allowing easy identification and 
management of all hosts. Session host CPU, memory, latency, and network metrics 
are displayed for the last two hours. Allows support to log user off, restart, power 
on/off, disconnect the session, notify user or start remote assistance.

· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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L1 SUPPORT

Session Management 
A unified view of sessions enables support to quickly identify a user’s 
session and initiate actions. 

Displays all sessions for applications and desktops. Allows support to log user 
off, disconnect the session, notify user or start remote assistance.

· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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Consolidated Connection Logs 
Consolidate connection log data for easy analysis.  

SMARTWORKSPACES brings together session connection information from all 
machines into a single view. Easily sort and search by machine, session type, 
user, VM. Export for analysis and service level reporting. 

· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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L1 SUPPORT

Power Management Scheduling 
Program and manage session start and stop times for resource and 
cost savings 

SMARTWORKSPACES allows IT the ability to schedule automatically when sessions 
are turned on and off, by individuals, or by group policy to only consume resources 
when in use. Decide whether to shut down session hosts without sessions, shut 
down session hosts with no connected sessions or shut down all session hosts.

· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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Profile Optimization 
Ensures that storage overheads are kept to a minimum and profile 
optimization is effectively and efficiently managed. 

Using FSLogix shrink and optimization, SMARTWORKSPACES automatically 
discovers user profile locations and enables admins to schedule unattended 
user profile optimization. 

· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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User Session Shadowing 

Deliver the best support experiences for your users by quickly 
identifying and resolving user requests. 

SMARTWORKSPACES delivers user shadowing with the ability to easily search for 
and identify users and to remotely shadow their session. With user permission, 
support staff can take control of a session to quickly resolve support issues. 
Available for VDI, multisession VDI, and published application sessions. 

· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 



· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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Automated configuration of remote assistance  
Simplify remote assistance enablement with auto configuration. 

SMARTWORKSPACES simplifies and speeds up the enablement of remote 
assistance. Easily configured per Host Pool, it automates the installation and 
configuration of the remote assistance agent and the configuration of firewall rules. 



· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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Alerting 

Proactively manage Windows Virtual Desktop SLAs with monitoring and 
SNMP alerts. 

L2 support can set SNMP event alerts to send to any SNMP capable monitoring 
platform. Setting alerts when system thresholds such as, CPU, RAM, latency, 
storage etc. are reached informs IT of any potential performance issues. 



· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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Event log subscription & action 
Remove complexity and reduce expensive level 3 interventions with 
automated remediation.  

Events recorded in the event log, can be used by IT to monitor for known issues. 
These defined events can be used to trigger scripts for automated problem 
resolution improving user satisfaction and reducing support costs.  



· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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Custom Operations 

Simplify support and speed time to resolution with predefined operations. 

Remove the need for support to run command line operations. Custom operations 
are tested scripts that remotely execute on one or more VMs. Pre-defined 
scripts can be created to install packages, manage registry keys and automatically 
run common tasks associated with user applications.  



· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L2 Support L2 Support 
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Automated Operations 

Reduce support interventions and keep your Windows Virtual Desktop 
environment running smoothly. 

When defined events are recorded in the event log, custom operations can be 
configured for automated execution. This enables IT to resolve common issues 
with end user applications and desktops without support intervention. 



· User Experience Dashboard 

· Help Desk 

· Session Host Management 

· Session Management                

· Consolidated Connection Logs

· Power Management Scheduling 

· Profile Optimization 

· User Session Shadowing 

· Automated configuration                                    
 of remote assistance  

· Alerting 

· Event log subscription & action

· Custom Operations 

· Automated Operations 

· Auditing - Jobs 

L1 Support L2 Support 
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Auditing - Jobs 
Quickly trace and identify actions that have failed or effected operations. 

Administrative and user auditing creates an audit trail across the entire Windows 
Virtual Desktop environment. All jobs executed and their status is recorded for all 
administrative and user actions. 
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Flexxible IT leads innovation in digital workspace 
management and delivery.

SMARTWORKSPACES, a family of cloud services, 
software and purpose-built appliances, delivers an 
intelligent, fast and simple way to deploy and 
manage multi-cloud hosted digital workspace 
infrastructure. Our solutions help organizations 
fast-track transformation while offering 
unparalleled experiences for users and IT.

EMEA Main Office - UK
6th Floor, 2 Kingdom Street, London, W2 6BD, UK
 +44 (0) 203 4688752

EMEA Regional Office - Spain
Vallhonrat, 45, 08221 Terrassa, Barcelona, Spain
+34 937 880 333

Americas Main Office
6750 N. Andrews Avenue, #200, Office 2013, Ft. Lauderdale, FL 33309, USA
+1 (954) 440 1585

South America Regional Office
Av. Engenheiro Luís Carlos Berrini, 550 - 41 - Brooklin Paulista, São Paulo 04571-000, Brazil     
+55 11 95300 0660

                                    
sales@flexxible.com |  @flexxibleit

Official worldwide 
Windows Virtual 
Desktop partner 

integrators


