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STPTIERECETQIREN  About SMARTWORKSPACES for Windows Virtual Desktop
Windows Virtual
Desktop management SMARTWORKSPACES is an enterprise support and management platform

for Windows Virtual Desktop. SMARTWORKSPACES runs within your Azure
Deliver and maintain tenant and, through a single pane console, delivers level 1 and level 2

the best levels of administration and support of Windows Virtual Desktop environments.
service, performance

and user experience

for your organization

Flecccible® | sMARTWORKSPACES

Virtual Desktop

M Ml Windows
| Windows 10 M Server

Multi-session

Key platform benefits

Native Azure security - SMARTWORKSPACES is installed and is completely self-contained within your Azure
tenant. With no requirement for Active Directory Federation Services, identity data remains within your Azure
service giving you total control over security.

Multitenant management - whether you are a service provider or you have multiple Windows Virtual Desktop
sites within your organization, SMARTWORKSPACES enables you to manage multiple tenants all from one place.

Subscription independent - no matter how you manage your Windows Virtual Desktop Azure subscriptions, with
SMARTWORKSPACES you can integrate and manage environments across multiple subscriptions. Simply add your
Azure subscription details and SMARTWORKSPACES does the rest for you.

Delegated admin rights - Delegate L1 and L2 administration rights to support staff. The actions performed by a
delegated admin are always impersonated as an administrator so, support users do not need to have individual
administrative permissions to perform their role.

Intelligence at your fingertips - Download usage and performance data across your entire Windows Virtual
Desktop environment. User sessions, virtual machines, connection, event log data and more can be exported to
Excel Workbooks for reporting, analysis and presentation.

Optimized performance - with automated and scheduled execution of custom scripts and user profile
optimization SMARTWORKSPACES helps you keep your Windows Virtual Desktop environments healthy.

Azure cost savings - with many customizations available, SMARTWORKSPACES helps you save on your Azure
costs. Optimize your user profiles to save on storage. Take advantage of the ability to program and manage
session stop and start times so your session hosts are only consuming resources when necessary.

Save
60% average
on your monthly
= WVD bill

by activating the
Power Management
functionality




L1 SUPPORT

User Experience Dashboard

Deliver proactive monitoring with real-time data to support your
Windows Virtual Desktop infrastructure.

Configurable dashboard to monitor overall health of Windows Virtual Desktop
environment. Drag and drop widgets can be arranged to display session, user,
RAM and bandwidth information over a specified timeframe.

Flexcciblem | SMARTWORKSPACES
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Dashboard UX
LEVEL 1 SUPPORT >
LEVEL 2 SUPPORT > Active sessions
CONFIGURATION >
WVD resources @
Top 5 total session duration by user
User name Duration

- User Experience Dashboard
- Help Desk

- Session Host Management

- Session Management

- Consolidated Connection Logs

©2020 Flexxible T® | flexxible.com | FEB21.01

Max concurrent sessions (0
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- Power Management Scheduling
- Profile Optimization
- User Session Shadowing

- Automated configuration

of remote assistance
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L2 Support
- Alerting
- Event log subscription & action
- Custom Operations
- Automated Operations
- Auditing - Jobs
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L1 SUPPORT

Help Desk

Improve user satisfaction and
productivity with a dedicated

LEVEL 1 SUPPORT v
controlled and secure support
console. 23 Dashboard UX
Accelerate the time taken to [Z] Connection logs

resolve common support
requests with a dedicated help
desk console for level 1 and level 2
support roles. Assigned and Jobs
delegated admin rights deliver the A Aers

Session hosts

4| Sessions

tools needed for effective support.
LEVEL 2 SUPPORT v

Q@

Alert notification profiles
Alert subscriptions

Event logs

User profile storage

Host pools

Power management policies

Power management activity

B w %@ Q

Servers

L1 Support L2 Support

- User Experience Dashboard - Power Management Scheduling - Alerting

- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations

- Session Management - Automated configuration - Automated Operations

) . of remote assistance "
- Consolidated Connection Logs - Auditing - Jobs
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L1 SUPPORT

Session Host Management

Easily identify session hosts for routine and support actions. A unified
view enables rapid search and remediation.

Session hosts are displayed in the console allowing easy identification and
management of all hosts. Session host CPU, memory, latency, and network metrics
are displayed for the last two hours. Allows support to log user off, restart, power
on/off, disconnect the session, notify user or start remote assistance.

= Flexcciblem | sMARTWORKSPACES Log off
b . = =2
it PERFORMANCE o Operations < D>
Turn on Power and connection actions &
LEVEL 1 SUPPORT > j., Exportto . I
Shut down
BV 2 TURFORT, > Custom operations
LEVEL 2
Resta rt

Install FLX Agent

COMFIGURATION >
Power off (not recommended)

| Maintenance mode '

'.I Force restart (not recommeded) -

o 1 Refresh Wit Info

R — LY, W, S S S— o A Log off i b
Remote assistance .
Disconnect A e
Set VM Type
= Export to = Export to
Ethernet

|
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- User Experience Dashboard

- Help Desk

- Session Host Management
- Session Management

- Consolidated Connection Logs
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- Power Management Scheduling
- Profile Optimization
- User Session Shadowing

- Automated configuration

of remote assistance

- Alerting

- Event log subscription & action
- Custom Operations

- Automated Operations

- Auditing - Jobs

Datasheet
SMARTWORKSPACES
for Windows Virtual Desktop



L1 SUPPORT

Session Management

A unified view of sessions enables support to quickly identify a user’s
session and initiate actions.

Displays all sessions for applications and desktops. Allows support to log user
off, disconnect the session, notify user or start remote assistance.

= Flexcciblem | smARTWORKSPACES Log OFf
D
Sessions 5 MyFikers = Brporita - Al - - jo.

LEVEL 1 SUPPORT >
LEVEL 2 SUPPORT >

Pooligps-2 Posled deskton 2 ; 2441172020 10:22:34 Ature West Eurcpe
CONFIGURATION >

Pooligps-5 Pocled deskicp 2 . 2411/2020 09:2835 Azure West Eurcpe

PoalApps-6 Poaled desktop 1 = 241172020 095226 Azure West Europe

- Poolagps-3 Pogled desktop 4 2441172020 10:02:41 Azure West Eurcpe

Poolapps-0 Poaled deskiop 1 - 24/11/2020 11:02:54 Azure West Eurcpe

Poalagps-2 Posled desktop 2 e 2441172020 09:58:43 Ature West Eurcpe

= PoalApps-3 Pooled desktop 2 241172020 10:0221 Azure West Europe

Poolagps-8 Pooled deskiop 1 " 2411142020 09:5813 Azure West Eurcpe

— Poalagps-3 Posled deskiop 2 7 241172020 10:01:21 Ature West Eurcpe

Poolapps-2 Posled deskiop 2 ¥ 2411/2020 10:23:34 Asure West Eurcpe

— Pooltgps-5 Pogled desktop 2 2441172000 09:2833 Arure West Eurcpe

PoolAgps-6 Pooled deskiop 1 = 24112020 09:5226 Agure West Eurcpe

Poolapps-3 Posled deskiop 4 - 24/11/2020 10:02:41 Aure West Eurcpe

— Pooltgps-0 Posled desktop 1 2441172020 11:02:54 Azure West Eurcpe

PoolApps-2 Pooled desktop 2 . 28N V/2020 095949 Azure Wes: Europe

Poolagps-3 Pooled deskiop H s 2411/2020 10:02:22 Aure West Eurcpe

— Poalipps8 Pooled desktop 1 ; 2411172020 09:58:53 Azure West Eurcpe

Poaldpps-3 Pooled desktop 2 ~ 241172020 10:00:21 Azure West Europe

= Poolipps-3 Pooled desktop 4 2471172020 10:02:44 Azure West Eurcpe

PoolApps-0 Pooled deskiop 1 v, 2471172020 11:02:54 Azure West Europe

1 6 3 20 2 3 0 -

L1 Support L2 Support

- User Experience Dashboard - Power Management Scheduling - Alerting

- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations

- Session Management - Automated configuration - Automated Operations

- Consolidated Connection Logs e Si2sstEnce - Auditing - Jobs
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L1 SUPPORT

Consolidated Connection Logs
Consolidate connection log data for easy analysis.

SMARTWORKSPACES brings together session connection information from all
machines into a single view. Easily sort and search by machine, session type,
user, VM. Export for analysis and service level reporting.

MACHINE NAME =

Count of Hours
I SESSION TYPE »
I B Multi-Session
i I M VDI_Personal
11 n
0 . Pl d g
Bon nofl I Bl BH ORR 5 1 |

Days w
L1 Support L2 Support
- User Experience Dashboard - Power Management Scheduling - Alerting
- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations
- Session Management - Automated configuration - Automated Operations
- Consolidated Connection Logs e Si2sstEnce - Auditing - Jobs
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L1

SUPPORT

Power Management Scheduling

Program and manage session start and stop times for resource and

co

st savings

SMARTWORKSPACES allows IT the ability to schedule automatically when sessions
are turned on and off, by individuals, or by group policy to only consume resources
when in use. Decide whether to shut down session hosts without sessions, shut
down session hosts with no connected sessions or shut down all session hosts.

= Flexcciblem | SMARTWORKSPACES

LEVEL 1 SUPPORT

LEVEL 2 SUPPORT

CONFIGURATION

e

Power Management Policy

Central time

> Central time

TIME ZONE

(UTC-06:00) Central Time (US & Canada)
INDAY: 05:(K
MOND:, (i}
TUESDIAY: 05:00
WEDNESDAY: 05:00
THL 0508
RIDAY:
ROAY 05:0X

START HOUR ACTION

start session hosts

UR ACTION

Shut down session hosts without sessions

L1 Support

- User Experience Dashboard
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- Help Desk
- Session Host Management
- Session Management

- Consolidated Connection Logs
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Log Off
Save Delet S <
P @ ENABLED
17:0
APPLY ONCE
APPLY ONCE
L2 Support
- Power Management Scheduling - Alerting
- Profile Optimization - Event log subscription & action
- User Session Shadowing - Custom Operations
- Automated configuration - Automated Operations
of remote assistance "
- Auditing - Jobs
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L1 SUPPORT

Profile Optimization

Ensures that storage overheads are kept to a minimum and profile
optimization is effectively and efficiently managed.

Using FSLogix shrink and optimization, SMARTWORKSPACES automatically
discovers user profile locations and enables admins to schedule unattended

user profile optimization.

Log OFf

Flexcciblem | SMARTWORKSPACES

= FSLogix optimization settings Save v g
LEVEL 1 SUPPORT >
LEVEL 2 SUPPORT >
CONFIGURATION > UsER: ADVFSLoginSyncliser PASSWORD:

FORCE LOG OFF USER SESSIONS BEFORE COMPACTION, EVEN LOSING UNSAVED USER DATA

N 0:00 a
MONDAY: a0 4
m 2:00 a
N ESDAY 22:00 4:00
54 22:00 4
DAY 4l 04:00
0000
+| AUTOMATICALLY ADD NEW LOCATIONS
k = po
F E5\
Wixfslogixnas01.fle core.windows.net\fslogbprofiles\profiles
L1 Support L2 Support
- User Experience Dashboard - Power Management Scheduling - Alerting
- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations
- Session Management - Automated configuration - Automated Operations
) . of remote assistance "
- Consolidated Connection Logs - Auditing - Jobs

Datasheet
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L1 SUPPORT

User Session Shadowing

Deliver the best support experiences for your users by quickly
identifying and resolving user requests.

SMARTWORKSPACES delivers user shadowing with the ability to easily search for
and identify users and to remotely shadow their session. With user permission,
support staff can take control of a session to quickly resolve support issues.
Available for VDI, multisession VDI, and published application sessions.

"
K/

L1 Support

- User Experience Dashboard
- Help Desk

- Session Host Management
- Session Management

- Consolidated Connection Logs
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- Power Management Scheduling

- Profile Optimization

Operations v
Log off
Disconnect

Notify User(s)

Start remote assistance

L2 Support

- User Session Shadowing

- Automated configuration

of remote assistance

- Alerting

- Event log subscription & action
- Custom Operations

- Automated Operations

- Auditing - Jobs
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© 2020 Flexxible [T®

L1 SUPPORT

Automated configuration of remote assistance

Simplify remote assistance enablement with auto configuration.

SMARTWORKSPACES simplifies and speeds up the enablement of remote
assistance. Easily configured per Host Pool, it automates the installation and
configuration of the remote assistance agent and the configuration of firewall rules.

Flexcciblem | SMARTWORKSPACES

o
Session hosts
LEVEL 1 SUPPORT >
#
LEVEL 2 SUPPORT >
Azure South Brasil BR-Win10-0
CONHELRATION > Asure South Brasil  BRAWINIO-
Aure South Brasil  BRWINI0-2
Agure West Europe MSHDD-O
Azure West Europe  PoclApps-0
Agure West Europe  Poolipps:1
Azure East US US-wWin10-0
Azure East US US-Win10-1
Azure East US US-Win10-2
Azure West Europe  WAVDW100
Azure West Europe  WVDWID-2
Azure West Europe WVOW10-3
WVOW10-4
WVOWIn10-0
WAOWINI0T

L1 Support

- User Experience Dashboard
- Help Desk

- Session Host Management
- Session Management

- Consolidated Connection Logs
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£3 My Filters
off 0 — BrasivD 0w
ofr o Brasivi 0w
o o Brasiv 0%
off o MukISHDD 0w
B active HostPoolAppsnt 1%
off o HostPoolApps0l 0w
off ] S UsPoo 0%
on ] UsPooin 0%
off ] — USPoon 0%
o o PoalvDi 0%
on ] — PoolvDi) 0%
ol o PoolvDN1 0%

Flescciblem | smart
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.........

- Power Management Scheduling
- Profile Optimization
- User Session Shadowing

- Automated configuration
of remote assistance

Log OFf

Operations = jo

Export to

Power and connection actions  »

Assign Flag
1] ke
1] Custom gperations
oy
Install FLX Agent
o8
Maintenance maos de
48 2931 Hours.
09 Notify User(s)
oy RefreshVMinfo
oy Remote assistance Start remote assistance
ny Sat VM Type Enable remote assistance
o4
0% ome o
0% oMB o

L2 Support

- Alerting

- Event log subscription & action
- Custom Operations

- Automated Operations

- Auditing - Jobs
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L2 SUPPORT

Alerting

Proactively manage Windows Virtual Desktop SLAs with monitoring and
SNMP alerts.

L2 support can set SNMP event alerts to send to any SNMP capable monitoring
platform. Setting alerts when system thresholds such as, CPU, RAM, latency,
storage etc. are reached informs IT of any potential performance issues.

= Flexaciblem |sMARTWORKSPACES e LogONf
Alerts o My Filers  ~ Exportto All b L = > earch jol
LEVEL 1 SUPPORT >
SEVERITY ALERT DEFINITION INFORMATION ALERT STATUS ALERT START DATE NOTIFIED LEMEN
LEVEL 2 SUPPORT >
Critical Critical event log Inactive S ——
CONFIGURATION > Warring High CPU usage - Session host Inactive - —
Critical Critical event log Inactive: -
Warring WM assigned RAM under minlmum Aative. -
Warring Multiple errors in event lag Inactive e
Warring NTFS grror event lag Inactive -
Warning High User input delay Inactive -
Warning WM assigred RAM under minimum Active = ——
Warring Mutiple errors in event log Inactive -
Warning High RAM usage - Server Inactive -—
Warning HIgh RAM usage - Server Inactive -
Warning High User input delay Inactive ——
Warning User profile storage compaction issue Inactive o
Informational User inactive for a long time Inactive - —
Warning High User input delay Inactive ——
Warning High User input delay Inactive -
Warring WM assigroed RAM under minimum Inactive -
Warring Mudtiple arroes in event log Acth -
Warning High CPU usage - Session host Inactive - —
Warring INTFS error event lag Inactive L
12 3 4 8586 7 M 12 13 ) PAGE SIZE | 30
L1 Support L2 Support
- User Experience Dashboard - Power Management Scheduling - Alerting
- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations
- Session Management - Automated configuration - Automated Operations
' . of remote assistance "
- Consolidated Connection Logs - Auditing - Jobs
Datasheet
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L2 SUPPORT

Event log subscription & action

Remove complexity and reduce expensive level 3 interventions with
automated remediation.

Events recorded in the event log, can be used by IT to monitor for known issues.
These defined events can be used to trigger scripts for automated problem
resolution improving user satisfaction and reducing support costs.

= | JORKSPACES m— log
Fleccciblem | SMARTWORKSPACES -
o

Events log O MyRres - Exporito | Texiioea jo)

LEVEL 1 SUPPORT »
EVENT DATE EVENT TYPE SOURCE MACHINE NAME MACHINE TYPE MESSAGE
LEVEL 2 SUPPORT > ject and thi
g " PR P W palicy xe e

CONFIGURATION » e hibies i D class {FEC29334-47DC-4397-91 50-F549CF1 D486 1) was rejected

SanMenuExperiencetost (T772,P.98) TILEREPOSITORYS-
1521 1160; An attempt pe device with name "WAMC™

e e 1IN L ST N Semlon host contairing “CA" failed with system error § (Cx0000000S]: “Access is denied. =, The operation wil fail with
error -1032 (0xHHTLIE).
(7772,R.98) TIL
1912020 11:37:46 Error ESENT = by 1521, 1160; Error -1023 [Cffif d while opening logfile
[
a i failed to get on foe id: 2. Exception =
System.Exception: ¥ HONASYNIC: N0 LSer ith this session
s - at Microsoft. RDInfra RDAgent. Senvice SessionControlier,
190112020 11:36:48 Error Microsoft.RDInfra ROAGent Senvice.5: s Session host , 2 el
\SessignControser.cs:line 507
* This event happened 4 times between 1171072020 4-35 PM and 11192020 10:36 AM,
332 = - dAgent se it has done this 1 time{s). The following corrective action
191172020 11:33:49 Errer Service Contral Manager — Session host o elamhystoitelsomstalin gl il
112020 113126 En ROAgentAgentDataintuneCSP AZen: S Session host S unable to pull |
= e Agen - * This event happened 2 times between 11/12/2020 352 AM and 1192020 10:31 AM.
: . Crash tump initialization faied!
AV Eoox ol ! — Seaonhon « This event happened 2 times between 11/12/2020 551 AM and 11/19/2020 10:29 AM,
1901172020 9:00:14 Error wir-aeme — VECRole Renewal for “[15] Default Web Site, (any host]" failed, will retry on next run
r ") “Error - Cannaot issue for \"locathosti™: Domain name
:00: —
1911172020 9:00:14 Error win-acme — rhoh needs at least ane dot”
Arees 1o peelnermans data wak deria 1o e “SYSTEM® fuahie frnen Gerl Fee N el far this minmnne
1811172020 22:26

Users  Triggers  Triggered Events

New = Export to -
<oz
NAME Y SOURCE Y EVENT LOG SOURCE V' EVENTLOGID EVENT LOG KEYWORD ENABLED
App erash Event log 1511 billing =
Service error Event log Microsoft-Windows-Perfiet 321.859.125 W
App freeze Event log M fi-windows-Search: 359 W
1 E SIZE 20 -

L1 Support L2 Support

- User Experience Dashboard - Power Management Scheduling - Alerting

- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations

- Session Management - Automated configuration - Automated Operations

- Consolidated Connection Logs e 2sstEnce - Auditing - Jobs
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L2 SUPPORT

Custom Operations
Simplify support and speed time to resolution with predefined operations.

Remove the need for support to run command line operations. Custom operations
are tested scripts that remotely execute on one or more VMs. Pre-defined
scripts can be created to install packages, manage registry keys and automatically
run common tasks associated with user applications.

= Flesccible®m | SMARTWORKSPACES — L O
L ;
Custom operations New oo MyFilters = Exportto v Tex je
LEVEL 1 SUPPORT ¥
DISPLAY NAME 1 ENABLED APPLIES TO SESSION HOSTS APPLIES TO SERVERS
YO Ln ol % Check Security protocol
CONFIGURATION > i 548 lagon =

Get runring services
GFUpdate

Install Apps2Digital agent

&l A 4 Al A i LY
R B 8 & & ® A
<

- :
L1 Support L2 Support
- User Experience Dashboard - Power Management Scheduling - Alerting
- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations
- Session Management - Automated configuration - Automated Operations
- Consolidated Connection Logs OOt S btance - Auditing - Jobs
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L2 SUPPORT

Automated Operations

Reduce support interventions and keep your Windows Virtual Desktop
environment running smoothly.

When defined events are recorded in the event log, custom operations can be
configured for automated execution. This enables IT to resolve common issues
with end user applications and desktops without support intervention.

= Flexcciblem | SMARTWORKSPACES

feo)

Custom operation

Log Off

Swe - o
Install Apps2Digital agent (SANC <2
LEVEL 1 SUPPORT >
LEVEL 2 SUPPORT >
DISBLAY NAME:
CONFIGURATION > Install Apps2Digital agent | ENABLED
DESCRIFTION:
SCAIPT:
$url = ‘http: !
$oulput = "SENV:TermphApps2Digital installer. exe”
$start_time = Get-Date
~| APPUES TO SESSION HOSTS APPLIES TO SERVERS
Users  Triggers  Triggered Events
New = Export to -
NAME SOURCE EVENT LOG SOURCE ¥ EVENTLOGID ¥ EVENT LOG KEYWORD EMABLED
App crash Event log 1511 billing ©Z
Service error Event log Microsoft-Windows-Perfiet 321.859.125 v
hpp freeze Eventlog frwindows-Search 3596 e
1 E SIZE 20 »
- User Experience Dashboard - Power Management Scheduling - Alerting

- Help Desk
- Session Host Management
- Session Management

- Consolidated Connection Logs
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- Profile Optimization
- User Session Shadowing

- Automated configuration

of remote assistance

- Event log subscription & action
- Custom Operations
- Automated Operations

- Auditing - Jobs
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L2 SUPPORT

Auditing - Jobs
Quickly trace and identify actions that have failed or effected operations.

Administrative and user auditing creates an audit trail across the entire Windows
Virtual Desktop environment. All jobs executed and their status is recorded for all
administrative and user actions.

= Flexaciblem |sMARTWORKSPACES e LogONf
Jobs G ﬁ User requests and errers = 4 MyFilters = Exportto  *  Touiic 0
LEVEL 1 SUPPORT >
T 4 INFO STATUS CREATION DATE | i START TIME END TIME OWNER
ShutDown on WVDW10-4 {adhsebastianp] Completed 112020 15:24:29 2312020 15:24:30 231172020 15:25:33 ——
bisiobiein b £ TurnOn on PoolApps-1 Completed 231172020 10:45:31 23NVI020 10:45:31 ZINN2020 10:48:37 ——
TurnOn on PoolApps-0 Completed 2312020 10:39:09 23MV020 10:3%10 32020104228 —
TurnOn on WYDW10-4 (ad\sebastiang) Completed 23112020 $10:52 2n 10 nn =
Checking for new version Completed FAN2000 4158 an a#n =
Checking for new wersion Completed 3N020 B34:02 23NV B34 ZIMN020 83431 e
TurnOn on BR-Win10-0 {adlszente) Completed 231172020 25330 2392020 2:53:30 ZANA2020 253:54 m—
™= Flescdbles | smarTworksrpaces Opestion deail oo
shy v, Wil [estog TurnOn on WYOW10-4 sesm—"
L el o Operation detail _
e TurnOn oo WADW D 4 s : L
an LEVEL § SUPPORT ¥
g LEVEL 2 SUPFORT ¥ 108 INFORMATION
Cus CONFIGLIRATION ¥ ATII0IY 1D s Ll Anae Ltnorigton Sat TP Priceity
Tur Turnn a0 WNOWY S & so— Compiene
e
l 2 3 SR (o [k :;:...,.. e 19023029 110634 1455 o A Subsorgrion. Ane ing A2 Accones.
R Import-Medule Ar Accounts -Cmeflet Conmect-Apkecoust
L. s TR0 11 0h oM o Anse Wincrgtion Anseint
e Teport Modle A2 Desitopi rtuglization
e o S AR 11 O 1,48 ok Anse Sutnorigtion AnreLopn
inText
i :
System Monagement Autometion P!(;Ulm Ast Sapy, fspasseord
sntcricon sascripons e e S -t anon -forc
L1 Support L2 Support
- User Experience Dashboard - Power Management Scheduling - Alerting
- Help Desk - Profile Optimization - Event log subscription & action
- Session Host Management - User Session Shadowing - Custom Operations
- Session Management - Automated configuration - Automated Operations
' . of remote assistance -
- Consolidated Connection Logs - Auditing - Jobs
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- ®
Official worldwide
Windows Virtual
Desktop partner . L :
integrators Leading a revolution in digital transformation

Flexxible IT leads innovation in digital workspace
management and delivery.

SMARTWORKSPACES, a family of cloud services,
software and purpose-built appliances, delivers an
intelligent, fast and simple way to deploy and
manage multi-cloud hosted digital workspace
infrastructure. Our solutions help organizations
fast-track transformation while offering
unparalleled experiences for users and IT.

= Flexxibleg SMART)

EMEA Main Office - UK
6th Floor, 2 Kingdom Street, London, W2 6BD, UK
+44 (0) 203 4688752

EMEA Regional Office - Spain

Vallhonrat, 45, 08221 Terrassa, Barcelona, Spain
Gtrname +34.937 880 333

Americas Main Office

6750 N. Andrews Avenue, #200, Office 2013, Ft. Lauderdale, FL 33309, USA
+1 (954) 440 1585

South America Regional Office

Av. Engenheiro Luis Carlos Berrini, 550 - 41 - Brooklin Paulista, Séo Paulo 04571-000, Brazil
+55 11 95300 0660

Microsoft Partner

. Get it from
Microsoft Azure
| Marketplace
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