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Example of How Benefits are Paid 

The example below illustrates an employee who elected a Benefit Amount of $10,000. 
 

 

 

 

 

 

 

 

Questions & Answers 

Q. Who is eligible to enroll for this critical illness coverage? 

A. You are eligible to enroll yourself and your eligible family members!5 You need to enroll during your Enrollment Period 

and to be actively at work for your coverage to be effective. 

Q. How do I pay for my critical illness coverage? 

A. Premiums will be paid through payroll deduction, so you don’t have to worry about writing a check or missing a payment. 

Q. What happens if my employment status changes? Can I take my coverage with me? 

A. Yes, you can take your coverage with you.6 You will need to continue to pay your premiums to keep your coverage in force. 

Your coverage will only end if you stop paying your premium or if your employer offers you similar coverage with a different 

insurance carrier. 

Q. Who do I call for assistance? 

A. Contact a MetLife Customer Service Representative at 1 800- GET-MET8 (1-800-438-6388), Monday through Friday 

from 8:00 a.m. to 8:00 p.m., EST. Or visit our website: mybenefits.metlife.com. 

Insurance Rates 

MetLife offers group rates and payment of premium through payroll deduction, so you don’t have to worry about writing a check or 
missing a payment! Your employee rates are outlined below. 

 

Monthly (12) Premium Rates 

Non - Tobacco  Tobacco 

Premium per $1,000 of Coverage  Premium per $1,000 of Coverage 

Issue 
Age 

Employee 
Only 

Employee 
+ Spouse 

Employee 
+ 

Child(ren) 

Employee 
+ Spouse 

and 
Child(ren) 

 Issue 
Age 

Employee 
Only 

Employee 
+ Spouse 

Employee 
+ 

Child(ren) 

Employee 
+ Spouse 

and 
Child(ren) 

<31 $0.50 $0.80 $0.66 $0.96  <31 $0.68 $1.07 $0.85 $1.24 

31 - 40 $0.79 $1.24 $0.95 $1.40  31 - 40 $1.21 $1.86 $1.37 $2.03 

41 - 50 $1.59 $2.47 $1.76 $2.63  41 - 50 $2.63 $4.03 $2.80 $4.19 

51 - 60 $2.78 $4.27 $2.95 $4.44  51 - 60 $4.74 $7.23 $4.90 $7.39 

61+ $4.60 $7.03 $4.77 $7.19  61+ $7.87 $11.97 $8.03 $12.13 

Rates will increase when a Covered Person reaches a new age band. Rates are subject to change. 

 

1 Coverage is guaranteed provided (1) the employee is actively at work and (2) dependents are not subject to medical restrictions as set forth on the 
enrollment form and in the Certificate. Some states require the insured to have medical coverage. 

2 Coverage for Domestic Partners, civil union partners and reciprocal beneficiaries varies by state.  Please contact MetLife for more information. 
3 Dependent Child coverage varies by state.  Please contact MetLife for more information. 

Illness – Covered Condition Payment 

Heart Attack — first verified diagnosis Initial Benefit payment of $10,000 or 100% 

Kidney Failure – first verified diagnosis, two years later Initial Benefit payment of $10,000 or 100% 

Heart Attack — second verified diagnosis, four years later  
Recurrence Benefit payment of  

$5,000 or 50% 

This example is for illustrative purposes only. The MetLife Group Policy and Certificate are the governing documents with respect to all 
matters of insurance, including coverage for specific illnesses. The specific facts of each claim must be evaluated in conjunction with the 
provisions of the applicable Policy and Certificate to determine coverage in each individual case. 


