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Summary of Medical Benefits

Benefit

Kaiser HMO
California Employees 

Cigna / $2,200 HRA
Non-California and California Employees 

In-Network Coverage Only In-Network Out-of-Network

Deductibles and Maximums

Annual Deductible

Individual $1,650 $3,000 $6,000

Family $3,300 $6,000 $12,000

Out-of-Pocket Annual Maximum  

Individual $7,800 $6,000 $12,000

Family $15,600 $12,000 $24,000

Covered Services

Physician Office Visit $55 Copay $40 copay 40% after deductible

Preventive Care 100% 100% 40% after deductible

Urgent Care $55 Copay $50 copay 40% after deductible

Inpatient 

40%  
after deductible

$500 copay,  
20% after deductible 40% after deductible

Outpatient 

Emergency $300 copay,  
20% after deductible 

$300 copay,  
20% after deductible 

Lab and X-Ray $25 / $75 20% after deductible 40% after deductible

Prescription Drugs

Retail 30 Day Supply 
Generic / Brand / Specialty 

$20 / $75 after $350 deductible 
/ 20% ($250 max) after $350 

dedubtible
$10 / $40 / $70 N/A

Mail Order 
Generic / Brand / Speciality 

100 Day Supply 
$40 / $150 after  

$350 deductible / N/A

90 Day Supply 
$25 / $100 / $175 N/A

Teladoc through Call a Doctor Plus (CADR+)
Employees enrolled in the Cigna medical plan and employees not enrolled in any medical plan will have 
access to Teladoc at no cost to them. Through CADR+, Teladoc provides 24/7/365 access to a doctor via phone, 
computer, or mobile app. The program doesn’t have any deductibles or co-pays, meaning that you have quick 
and easy access to a doctor. All physicians are board-certified and will conduct the consultations over the 
phone or through video, just like an in-person visit. If a prescription is required, the doctor will send it to your 
pharmacy of choice. 

This benefit is paid for by EOI and is offered at no cost to all benefit-eligible employees, whether or not 
you’re enrolled in a medical plan. You will receive a welcome email with instructions on how to activate your 
membership. You will also receive an invitation to join an orientation webinar as well as a benefit card. 

For a family deductible, the insurance “kicks in” per individual once they fulfill their deductible, even if the other 
members have not fulfilled theirs. The deductible is “embedded.”


