Aflac’s claims process:
Peace of mind when you need it most

If you’re sick or hurt, the last thing you need is an insurer that drags its feet when it's time to pay your claims. Aflac
prides itself on being an insurer with a difference: Our goal is to process and pay, not deny and delay. That’s why we

make it easy to file your insurance claims online. Here’s how:
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You're all set! Aflac will review

Choose from accident, :
hospital, critical illness or your information and act
wellness and follow the : : promptly to resolve your claim.
: instructions. Complete and upload your :
Visit Aflacgroupinsurance.comand ~ : : HIPAA authorization, claim
click on “Customer Service” details and documents, and
: direct deposit information.

and then “File a claim.”
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Aflac helps pay expenses health insurance doesn’t cover — and because your medical bills won’t wait, we do
so promptly and fairly. For all other plans, download the proper forms and follow the instructions for filing by fax or email.

Get to know Aflac.
Visit aflacgroupinsurance.com to learn more.
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Continental American Insurance Company (CAIC), a proud member of the Aflac family of insurers, is a wholly-owned subsidiary of Aflac Incorporated and underwrites group coverage. CAIC is not licensed
to solicit business in New York, Guam, Puerto Rico, or the Virgin Islands. For groups sitused in California, group coverage is underwritten by Continental American Life Insurance Company. For groups

sitused in New York, coverage is underwritten by American Family Life Assurance Company of New York. Continental American Insurance Company - Columbia, South Carolina.
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