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PRESCRIPTION DRUGS: SERVE YOU Rx  

Prescription Drug benefits are handled differently between the two medical plans:  

 Value Based Payments: Expenses count toward your out-of-pocket maximum but not your  

deductible. 

Be sure to review the $0 Copay Traditional PPO ACA Preventive Drug List associated with this Plan. 

 Qualified High Deductible Health Plan: You pay the full cost for prescriptions until you reach 

your medical plan deductible. Expenses count toward your medical plan deductible and out-of-pocket 

EMPHASIS ON GENERICS 

Prescriptions are filled with a generic medication whenever possible, unless otherwise indicated by your 

physician (“Dispense as Written”). These are generally available at the lowest out-of-pocket cost, are just as 

effective as brand name drugs and meet FDA standards.  

If you or your doctor choose a brand name medication when a generic is available, you are responsible for 

the brand copay PLUS the difference in cost between the brand name and generic drug.  

For certain medications, you must try a generic drug or receive prior approval for coverage of a non-

preferred brand drug. If you do not, coverage will be denied and you will pay the full cost of the brand drug. 

Refer to your SERVEYOU Rx MEMBER PORTAL at serve-you-rx.com to make the most of your prescription  

benefit. Click on ‘Members’ then ‘Serve You Rx Members’ for helpful tools including:  

 EZRefillRx 

 Member Portal 

 Member Forms 

 Preferred Drug Lists 

There is also a drug pricing tool to compare drug costs, drug information (side effects, missed dosage instructions, etc.), 

pharmacy locator, claims history view, and more.  

ServeYou Rx offers a Free Meter Program for diabetes care. If you would like a new free OneTouch meter, call the 

OneTouch Service center at (866) 355-9962, order code: 594PRX100. You can choose from OneTouch Verio, OneTouch 

Verio IQ, or OneTouch Verio Flex. 

DirectRx is ServeYou Rx’s mail order service. As your prescriber to submit a prescription for the maximum days’ supply of 

your maintenance medications, plus refills if appropriate, to DirectRx Pharmacy by:  

 Phone to (800) 759-3203; 

 Fax to (866) 494-0364; or 

 Electronically 

If you have a written prescription for your maintenance medications, download the New Prescription & Refill Order Form from 

the ServeYou Rx member portal and mail it with your written prescription directly to: Serve You Rx, P.O. Box 26096,  

Milwaukee, WI 53226. 

Why are certain medications chosen for Prior  

Authorization Review? 

 May have high potential for serious side effects or ad-

verse interaction with other drugs; 

 May have the potential to be frequently used incorrectly  

 May have better alternatives 

 May have high potential for abuse 

 Should be used only for very specific conditions 

ServeYou Rx is your prescription drug vendor. 

You can contact ServeYouRx at  

(800) 759-3203 or serve-you-rx.com/

members/  
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