How to Search for a WCA Provider Online

The Western Clinical Alliance (WCA) is a clinically integrated network which joins together physicians across our
community into a single comprehensive care delivery network. For Renown employees covered under our Hometown
Health insurance, this means you have access to the ever-growing WCA group of providers, which keeps healthcare costs
affordable because seeing a WCA provider costs the same as if you were seeing a Renown provider.

Step 1: Sign into your Hometown Health online account. If you don’t have an account already, you can create one.
NOTE: You’ll need your insurance card with your member id number to create that account.
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Step 2: Verify you are signed in by checking for your name and network is showing in the top right corner of the page.
If not, click Sign In to log into your account. Also, make sure the Only My Network box is checked.
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Provider Directory Search

Please Read Before You Proceed: We make every effort to ensure our provider data is accurate but listings do change frequently, Finding a
provider on this site is not a guarantee of benefits coverage.
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https://apps.hometownhealth.com/identityservercore/account/login?returnUrl=%2Fidentityservercore%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Df2e08b2d-742d-4cf6-bac3-942c47455b65%26redirect_uri%3Dhttps%253A%252F%252Fapps.hometownhealth.com%252Fonlineproviderdirectory%252Fidentitycallback%26response_type%3Did_token%2520token%26scope%3Dopenid%2520profile%2520memberinfo%2520account_info%2520offline_access%2520Logging%2520Member%2520ProvDir%2520Notification%26state%3D410bba4360004407b0c3ee8f5a7fa8c5%26nonce%3Dca19e435902a489082d3ef3bdd748878%26theme%3Dhth%26audience%3Dmember

How to Search for a WCA Provider Online

Step 3: You can search for providers a couple ways.

Search by Provider Type

Search using the Provider Type drop down button and choose an option. In the example below, we are using
Primary Care Providers. Click Search.

Provider Directory Search

Please Read Before You Proceed: We make every effort fo ensure our provider data is accurate but listings do change frequently. Finding a provider on this site is not a
guarantee of benefits coverage.
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Once the provider list opens, look in the Additional Information box and you will see a note saying Western
Clinical Alliance Provider. In the example below, Abraham, Cheruba, MD shows the Western Clinical Alliance
note but Abia, Loreydei B, APRN does not.

NOTE: You can look at the Provider Group to see if the provider is also a Renown provider.

Abia, Loreydel B, APRN TR e et e
Phone ,

(702) 629-6992 Additional Info
Non-Physician Practitioner

Specialty
Physiatry - Family Practice

Location(s)
North Las Vegas » Las Vegas

Provider Group
Farzin Farhangnejad, M.D. P.C. Farzin Farhangnejad MD

o Abraham, Cheruba, MD

Phone
(775) 982-5000 Additional Info

Primary Care Provider

Western Clinical Alilance Provider

Specialty
Family Practice

Location(s)
Fernley

Provider Group
Renown Health Medical Group




How to Search for a WCA Provider Online
Search for a Facility or Specific Provider by Name

e Search using the Provider Name or Facility Name box. In the example below, we are looking for Reno
Orthopedic Clinic facility. Click Search.

Provider Directory Search

Please Read Before You Proceed: We make every effort to ensure our provider data is accurate but listings do change frequently. Finding a provider on this site is not a
guarantee of benefits coverage.
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e This will populate a list of all the facility’s locations and the providers associated with that specific facility. The
Western Clinical Alliance providers will be listed first, making them easy to find. Look at the Additional
Information box to verify it says Western Clinical Alliance Provider.

NOTE: Not all providers in the facility will be WCA providers so you will need to look carefully to ensure you will
pay the lowest copay.
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Searched for- "reno orthop" and "Only my network”

~ Reno Orthopaedic Surgery Center

Phone
(775) 786-3040 Additional Info
SCP Preferred Facity, see EOC for cost sharing smount

-

Specialty
Ambulatery Surgical Center

Location(s)
Rena

Reno Orthopaedic Clinic

@

Phone
(775) 786-3040

specialty
Neurosurgery * Occupalional Therapy * Orthopedic * Physiatry * Physical Therapy  Psychialry

Location(s)
eno + Garson Gity » Sparks

Provider Group
Reno Orthopaedic Glinic

o Seknon, Lali H, MD

Phone
(775) 786-3040 Additional Info
Western Clinical Alliance Provider
Specialty
Neurosurgery

Location(s)
Reno

]

Provider Grouj
Rena Orihopaedic Clinic
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Search by Specialty

e Search using the Specialty dropdown menu. In the example below, we are looking for Neurology. Click Search.

Provider Directory Search

Please Read Before You Proceed: We make every effort to ensure our provider data is accurate but listings do change frequently. Finding a
provider on this site is not a guarantee of benefits coverage.
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e Once the provider list opens, look in the Additional Information box and you will see a note saying Western
Clinical Alliance Provider. In the example below, Ania, Rolando, MD is a WCA Provider but Ansarinia, Mehdi, MD
is not.

NOTE: You can look at the Provider Group to see if the provider is also a Renown provider.

o Ania, Rolando, MD m

Phone
(775) 982-5000 I Additional Info I

Western Clinical Alliance Provider

Specialty
Neurology

Location(s)
Reno

Provider Group
Renown Medical Group Neurclogy

o Ansarinia, Mehdi, MD m

Specialty
Neurology

Location(s)
Las Vegas

Provider Group
Headache Specialisis



