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AWARDS, RECOGNITIONS & CERTIFICATIONS

WHY NEXTECH? 
Nextech is the complete healthcare technology provider for 
Orthopedic practices, with industry leading EHR and practice 
management solutions. Since 1997, Nextech has focused on 
delivering intelligent, intuitive, integrated products that enable 
Orthopedists to improve practice performance and profitability.

Unrivaled Customer 
Retention 
Nextech’s commitment to serving 
users has allowed us to achieve a 
95% customer retention rate.

Reliable Performance
Nextech cloud solutions have a 
99.999% uptime availability with 
continuous backups that 
perform data replication every 
15 minutes.

Top-Rated Implementation
Our tested and proven five-step 
implementation process has led 
our clients to give it a 96% 
customer experience rating.

Tested & Proven Data 
Security
Nextech solutions successfully 
completed a Type 2, SOC 2 
examination under independent 
audit.

96% CUSTOMER 
EXPERIENCE RATING

Top-Rated EHR by KLAS
Research Report
The report validates the solutions, 
support and service that has 
established Nextech as a trusted 
partner of so many of the nation’s 
renowned orthopedic practices.

A TOP-RATED EHR
SOLUTION

Award-Winning Customer 
Support
Our dedicated US-based support 
team boasts under two minute call 
response time with same-day issue 
resolution that won them a 2019 
Stevie Award for customer service.
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