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A Few Quick things...

A video recording of this live webinar will be sent to you afterwards.




A Few Quick things...

Links to the slide deck and other featured resources will be sent
out with the recording.




A Few Quick things...

We have time for additional Q&A.
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Website main donation page conversion rate

View as graph ¥

OF MAIN
DONATION PAGE .
VISITORS DO NOT MAKE
A DONATION.

mrbenchmarks.com
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The MECLABS Conversion Sequence Heuristic ©

C=4m+3v+2(-f) - 2a
/ \ | / N\

CONVERSION MOTIVATION VALUE INCENTIVE = FRICTION ANXIETY
PROPOSITION
(CLARITY)




FRICTION

the psychological resistance that your visitors experience when
trying to complete an action. Friction is a conversion killer

-= Fundraise Up https://unbounce.com/conversion-glossary/definition/friction-2/.com ﬂ.’




‘ § ON A MISSION TO DECODE WHAT WORKS IN
FUNDRAISING AND MAKE IT ACCESSIBLE TO AS
NextAfter MANY ORGANIZATIONS AS POSSIBLE.

RESEARCH

page and value proposition
affect donor conversion
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ot Fundraise Up



THE WORLD'’S LARGEST
ONLINE FUNDRAISING
EXPERIMENT LIBRARY.

o

How the design of a donation
page and value proposition
affect donor conversion

Leadership Institute

Experiment Summary
Timeframe: 03/26/2018 - 04/09/2018

Leadership Institute saw less than optimal conversion on their donation pages. A review of
their main donation page, as well as the donation page for one of their program websites
showed that they had minimal value proposition copy, a wide layout, and a two-column
form that required a CAPTCHA to complete. They built a new donation microsite that
radically streamlined and reordered the donation process, added value proposition copy,
removed the required CAPTCHA.

They split traffic between their two main donation pages to determine the impact of this

new donation microsite on giving.
Research Question
How will a radical redesign of the donation template affect donations?

Design

LEADERSHIP
INSTITUTE

=5 Donate to the Leadership Institute

detemined by the e a5 ffectenes of conservativg s

shere.

[r——

Tefs bis and indoceintion on college campuses

m it ey, taktoesl ocl e

Your Donation

——

ke this  ecrin donton o $100 per et

Billing Information

First Name LastName
Emil Address
Counry
Vet St
Addres
ay Sate Province

Zip Postal Code:

Phone (Optional)

Credit Card Information a8

Card Numnber

ow Bxp Mot Bep Year

Make My Gift




ow The Design Of A Donation Page And Value Proposition Affect

onor Conversion
EXPERIMENT ID: #8808

ONTROL

LEADERSHIP

INSTITUTE About  Training  Campus  Career Resoures Donate  Login

Donate to the Leadership Institute

Your generous tax-deductible support equips conservative activists with the tools to make a difference.

Your Information Your Contribution
e w ) (am w0 ) (u
Choose from Ii4| ;. ¥ itae s S
Address Line 1 ( other
Address Line 1
Make this contribution:
Address Line 2 (Optional):
s Uine 2 lpiona - )
City: State: Zip Code:
City Chocse from st N Your Payment Information
phone: Card Number:
Phone Number i Cartd
Email csc: Expiration (MM/YY):
CsC MM vy

Im ot a robot

Donate

To make a contribution by mail, lease make your check payable to the Leadership Institute and send it to:

Leadership Institute

1101 North Highland Street

Arlington, VA 22201

If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the UsS.

Individuals retain the right to remove their names and contact information from donor lsts the Leadership Institute trades or shares. Please call 1 (800) 827-5323 for more information.

[ .
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TREATMENT

Donate to the Leadership Institute

The Leadership Institute is America's #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is
determined by the number and effectiveness of conservative activists.

It's not enough for conservatives to know good ideas, we must contend for them in the public
sphere.

Your donation will provide proven, training for who want to get
involved in politics

And you'll help contend for the hearts and minds of our young people, who are too often lost to
leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets,
individual liberty, and traditional social values.

Your Donation

Make this a recurring donation of $100 per month.

Billing Information

First Name Last Name

Email Address

Country
United States g

Address

City State | Province

Zip | Postal Code

Phone (Optional)

Credit Card Information &
Card Number
cw Exp. Month Exp. Year

o s 2o 4

Make My Gift




How The Design Of A Donation Page And Value Proposition Affect

Donor Conversion
EXPERIMENT ID: #8808

ONTROL TREATMENT

DERSHIF

STITUTE

Donate to the Leadership Institute

Your generous tax-deductible support equips conservative activists with the tools to make a difference.

Donate to the Leadership Institute

The Leadership Institute is America's #1 training organization for conservatives.

Your Information Your Contribution
Leadership Institute graduates and supporters understand that political success over time is
determined by the number and effectiveness of conservative activists.
Tite: First Name: Last Name = Cw ) ) ) (w0 ) sw )
Choose from i3/ | First Name t Name I's not enough for conservatives to know good ideas, we must contend for them in the public
sphere.
s e
Address Line 1 Your donation will p proven, training who want to get

Make this contribution: involved in politics

Adress Line 2 Optional):

A e m (el And you'll help contend for the hearts and minds of our young people, who are too often lost to
— leftist bias and indoctrination on college campuses.
City: State: Zip Code; .
ity oo Fom i Fij ey Your Payment Information With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets,
Phone: individual liberty, and traditional social values.
Card Number:
Phone Number eiiCatli
- Your Donation
osc Expiration (MM/YY):

Make this a recurring donation of $100 per month.

[ ] tmnotarobot
AT
b Billing Information
‘ Donate ‘ First Name Last Name
Email Address
T ibuti i ip Instit itto:
Country
Leadership Institute
1101 North Highland Street Alatieg Sces' ¥
Adlington, VA 22201
e Address
f you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD),or (703) 247-2000 if outside the US.
Individuals retain the right to remove their names and contact i i s ip Insti . Please call 1
City State / Province
Zip | Postal Code

Phone (Optional)

Credit Card Information [
Card Number
cw Exp. Month Exp. Year

o HE ¢
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Make My Gift



How The Design Of A Donation Page And Value Proposition Affect

5%

Donor Conversion
EXPERIMENT ID: #8808

ONTROL

EADERS

STITUTE

Donate to the Leadership Institute

Your generous tax-deductible support equips conservative activists with the tools to make a difference.

Your Information Your Contribution

Title: First Name:

$25 (0 J( s J( s ) (
Choose from 1% 1 ame FP——

s e

Address Line 1

Make this contribution:
Adress Line 2 Optional):

city: State: Zip Code: )
City Choose from list 4 | ZipCode Your Payment Information
Fhone: Card Number:
Phone Number eiiCatli
Emal csc: Expiration (MM/YY):
Email Address csc MM 8%
(] tmsta e
o
[ Donate |
T ibuti i ip Insti itto:
Leadership Institute
1101 North Highland Street

Arlington, VA 22201

If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the U.S.

Individuals retain the right to remove their names and contact i i 2 ip Instit . Please call 1

[ .
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In Donations

“The Leadership Institute is America’s #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is
determined by the number and effectiveness of conservative activists.

It's not enough for conservatives to know good ideas, we must contend for them in the public

In Average Gift

Country
United States g

340%

Address

In Revenue
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How the design of a donation
page and value proposition
affect donor conversion

Leadership Institute

Experiment Summary

Timeframe: (

Leadership Institute saw

their main donation p

d that they had minimal valu

form that required a CAPTCHA to complete. They built a new donation microsite that

radically streamlined and reordered the donation process, added value proposition copy,

removed the required CAPTCHA,

The

plit traffic between their two main donation pages to determine the impact of this

donation microsite or

Research Question

How wil

gn of the donation template affect donations?

Design

C:Control Page
e =1 =T =TT =T == N §
= Donate to the Leadership Institute
s
[ == determined by the number and efectiveness of conservative e e
e

_ ool ety s e sl e

Your Donation

Billing Information

First Name st Name
Emil Address
Country
Vet e
Addres
city St rovince

Zip Postal Code:

Phose (Optional)

Credit Card Information a
Card Nusber
ew Esp Month Exp Yeur




THE WORLD'’S LARGEST
ONLINE FUNDRAISING
EXPERIMENT LIBRARY.

Bl Address

Countey

Addcss

ay Stte Province

Zip Pt Code

Phone (Optinal)

Credit Card Information a
Cart Number
o Exp Moot B Yeur

Make My

Results

TREATMENT NAME CONV. RATE CONFIDENCE

RELA
DIFFERENCE
Control

New Page

This experiment has a required sample size o

in order to be valid. Since the

experiment had a total sample size of

> level of confidence is at

experiment results are valid.

Flux Metrics Affected

The Flux Metrics analyze the three primary metrics tf

conversion rate, and average gift). This experiment produced the following results

0% inc e in traffic
x 134.7% increase in conversion rate
x 0% increase in average gift

Key Learnings

The new do: on microsite resulted in more than tw

many donations across the

primary pages. Since this was a radica

gn, it's not clear how each individual element

contributed to the lift. But the lift is statistically valid and the opportunity cost is clear

The new donation microsite also enables future optimization testing, which should begin

mmediately across multip ation pages

‘ ' Jeff Giddens

ed above. please feel
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OF ORGANIZATIONS HAD
SOME FORM OF FRICTION IN THE
ONLINE DONATION PROCESS
PROVEN TO HURT OR HINDER THE
CHANCES OF A DONATION.

globalonlinefundraising.com

o Fundraise Up
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donationpagefriction.com
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Get the

FRICTION
Outta Here!

How friction impacts

online giving Start Your Free Donation
Page Friction Self-
Assessment

Y\
WNextatter | CS "

-y
- Fundraise Up

Coming Soon: A Free
Donation Page Friction
Benchmark Report




What We Did

* Organizations completed a 36
guestion self-assessment while
making a $20 donation

¢ But Only 25 Of those questions Start Your Free Donation Coming Soon: A Free

Page Friction Self- Donation Page Friction

received a positive or negative e e o e
point based on our experiment i
research proven to help or
hinder conversion

* |[ntheend, 643 organizations
contributed to the study results

[ .
o Fundraise Up




Friction Scores
Across Verticals

— Average Friction Score per Vertical Number of Organizations

-§ 120
« 17 verticals total g;
S 100
« Thetop 3 largest verticals :
«  Human Services (20%) S ®
- Other (18.5%)
(N9
« Christian Ministry 3
(135%) § v Sample Size<10
* Verticalswithlessthan10 ¢ , [0 8 ¥
. . ofe <
organizations were nullified
(veterans, political and DT T e e e ey ————
. . ‘2&6\ oV C‘\i\s P&\'(‘\ ?5\$ & o'ﬁe’ 9'\5‘65 ?&;ﬂ\ ?\}\«]\'S Q\)‘o\\ Q,OSQ P&%Oc’ Cﬂ\\) Qoo qe\e’ Qo\\& Q\,‘o\‘
public broadcasting) Verticals
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Friction Scores
Across Verticals

—— Average Friction Score per Vertical Number of Organizations

120

« 17 verticals total

Higher Education organizations scored

100

the ‘worst’ on average and Disaster &
i International Relief was the ‘best’.

« Thetop 3 largest verticals
« Human Services (20%)
« Other (18.5%)

Christian Ministry
(13.5%)

 Verticals with less than 10
organizations were nullified

(veterans, political and o e b e e
. . X\\\“\ o P&&\ P5\$ oF 9‘\%’2’ o 6@1 W‘o \5,0‘5 Pf“%o o o e Qo\\ ?"‘0
public broadcasting) Verticals

60

40
Sample Size<10

Average Friction Score per Vertical | Number of Organizations

20 O =

. O\X\é
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Overall Results

Median Friction Rate

Number of Orgs Number of Verticals Average Friction Rate Average Grade
643 17 17 17 68%
® Friction Score Average Score
100
80 L
» &
.5 ® 5
s
'g 60
5o @
~ @
o
S 40 @
QO
=
2 &
20 ° ®
o ®
0 8 P ® ®
1 2 3 4 6 I 8 9 10 11 12 13 14 15 16 17 18 19 22 23 24 25
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Friction Score




Overall Results

Number of Orgs

643

Number of Verticals

17

Average Friction Rate

17

Median Friction Rate

17

Average Grade

68%

® Friction Score

100

80

60

40

Number of Organizations

20
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~0

v @

o~ ®
N®
@

Average Score

Animal Care Trust

Feeding America

National Audobon Society, Inc.
PETA Foundation

Texas Public Policy Foundation

11 12 13 14

Friction Score

15

16 7 18 19 20

21




BUT WHY?




8 Types of Donation Page Friction

1 2 3 4
Field Number Field Layout Form Error Confusion

Friction Friction Friction Friction

> Decision 6 Steps / Device 8 Waiting
Friction Friction Friction Friction

[} .
ot Fundraise Up



Field Number Friction:

Why does it matter?

The more form fields you
present and the more
Information you are
collecting the greater the
chance that someone wil
abandon the process.

[ .
o Fundraise Up

Payment Details

Enter your card number
Enter your card name

MM YYYY eg32l

™

feCAPTCHA
Prvacy - Tem

I'm not a robot

By clicking the 'Donate Now' button you are
agreeing to our Terms & Conditions

Personal Details

Individual
Please type your first name

Please type your last name

Optional

Address Details

Enter alocation

Can't find your address?

Personal Information

First Name *

Email address *

Spouse First Name

Email address

Street Address *

State *

Middle/Former Name Last Name *
Class Year G Alymnus, Alumna, or Student
QO Parent
O Faculty or Staff
O Friend
Spouse Middle/Former Spouse Last Name

Class Year @) Alumnus, Alumna, or Student
QO Parent
O Faculty or Staff
QO Friend
City *
Zip Code * Country *
United States s




How Adding One Required Field Affects Donor Conversion
EXPERIMENT ID: #4928

FROM THIS TO THIS
, |
City State City State
’ ‘ -Choose- H i ‘ ’ ‘ -Choose- 6“’
Zip Code Zip Code | |
| [ |
Cell Phone

Gift Information ‘ ’

Credit Card Number

Gift Information

Credit Card Number

42.6%%

In Donors

[ .
ot Fundraise Up



Does the donation form require

anything more than basic billing info?
83%

Of organizations said no
Yes |

100%

75%

50%

25%




Does the donation form require

anything more than basic billing info?
83%

Of organizations said no
Yes |

100%

75%

50%

25%




Does the donation form require a phone number?

71%
Of organizations said no

I No Yes :

100% |
|
T5% o ——————— e L - = == e L e .

50%

25%



Not This But This

uansiauun a ISEal LUldUILauUUI W vlnLiarn auuul nutnianie (SIS IEY

Payment Information keep a family together immigration policy

already have an account?

First Name* Last Name* Suffix ) .
Use the form below to make your donation and change a life today:
=]
Country*
United States of America v Donation frequency Q/ e \g/
Address Line 1* ® Today v Donation amount Your Info Credit Card Info

O Recurring

ddress Li i
Address Line 2 2. Your Information

City* State/Province* Postal Code* Donation details
Where do you want your donation directed? @

v First Name* Last Name*

Nonprofit's Discretion -

Email Address*
* Do you want your donation to be anonymous? @

No N
Phone Information* Address, line 1*
Enter name to appear publicly @

v

Create An Account (optional) Is this donation in honor or memory of someone?
7 ivi 1 ity* * i *
Creat/ng_a secure account .allows you to manage your giving, view e . City’ State Zip Code
transaction history, and will ease checkout on future visits. Password must
Special instructions or comments for nonprofit. Choose one... -

be at least 8 characters and contain at least one uppercase letter, one ot o S 0 SO SR e A BRI 10 s they can homar your recuest)
lowercase letter, and one number. You may also choose to checkout as a

guest by not entering and confirming a password.
4 Email Address* Phone

Password I'm a proud employee of

- Select -- -

* Required fleld —— Option to add
Payment Information & < Eay phone num bel‘

Save this payment for later use.

Confirm Password

Card Number Card Number =
Expiration January v 2021 .
cvv2 888

[ .
o Fundraise Up




[ ] Remove unnecessary required form fields

L] Only ask for information that is needed to complete the
transaction

[ .
- Fundraise Up



8 Types of Donation Page Friction

1 2 3 4
Field Number Field Layout Form Error Confusion

Friction Friction Friction Friction

> Decision 6 Steps / Device 8 Waiting
Friction Friction Friction Friction
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Field Layout Friction:
Why does it matter?

How form fields are
displayed, grouped, and
spaced impacts the WHEN DOES
perceived cost or effort

required to complete an .

action. e

[ .
o Fundraise Up



Experiment

NOT THIS

Your Information
* First Name
* Last Name
* Country

United States
* Street Address
Street Address 2
* City
* State

-Choose-
*Zip Code

* Email Address

Yes! Keep me posted on the latest CaringBridge news and happenings

Preferred Phone

) Help me determine if my employer will match my gift.
Payment Details

* Credit Card Number
* Verification Code

* Expiration Month

-Choose-

* Expiration Year

-Choose-

[ J
= Fundraise Up

BUT THIS

Your Information

* First Name * Last Name
* Country l
United States s

* Street Address

Street Address 2

* City *Stie *Zip Code

-Cloose-

«

* Email Address Preferred Phone

V| Yes! Keep me]
news and hap

s 39.49%

* Expiration Mon|

o In Donations

Donate §



Are the form fields grouped together?

60%

Of organizations said yes

I Yes No

100%

75%

50%

25%

0%




Not This

AMERICAN Member Portal

& s0LAR

BACKTOASESORG ~ JON/RENEW/DONATE  SOLAR20z1  ASESONUNECOMMUNTY  TINVWATTS  SOLARTODAYARCHIVES

Sign In

Q

Amount Name Payment

You're donating

Donations - Secure Online Donation Form

Campaign/Fund Information

Campaign/Fund The General Fund a
or
Last Name:
Donation nformation ~
|
Donation Amount* ¢ J
Payment Method ‘Check/Money Order
PayPal
JACH/E-Check (US banks only)
®Credit Card = = D - 030 visa o e
In memory of / in honor Newest Members
of ‘Name of honorary individual
Additional email address g
to notify someone of
your donation in honor State: Zip:
of/in memory of? ( (
Include gift amount ‘
and/or your name? Optional: ASES can send your name and/or amount |
donated in the notification email for in memory./in honor of -

gitt
Donor Comments

Donor Information

FirstName* DONOR INFORMATION

Middle Name
Last Name
Sufix
Organization
Emall*

Address *

Address Cont.
City/Town *

Country * United States = :

State v

Postal Code’

Phone

‘

Card Number *

PAYMENT INFORMATION
Address Cont.

City/Town” All major cards accepted

Country* United tates .
State v il - . c a

Postal Code’

Biling Phone”
[] 30in more than 30,000 Texas conservatives and receive The Cannon daily email.

GIVE NOW

[ .
o Fundraise Up



[ | Group form fields and use horizontal space to reduce
the perceived work required to complete a donation

[ .
- Fundraise Up



8 Types of Donation Page Friction

1 2 3 4
Field Number Field Layout Form Error Confusion

Friction Friction Friction Friction

> Decision 6 Steps / Device 8 Waiting
Friction Friction Friction Friction
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Form Error Friction:
Why does it matter?

2. Your receipt information

First Name

When incomplete fields or

incorrect information isn’t . :
displayed clearly or until )
after the formis submitted. @ ™ ®

®

[ .
o Fundraise Up



Does the form highlight the missing fields?

89%

Of organizations said yes

B Yes

100%

75%

50%

25%

0%




Not This

Payment Information

already have an account?

First Name* Last Name* Suffix
[25]
Country*
United States of America v

Address Line 1*
———

Address Line 2

{ e |
City* State/Province* Postal Code*
— nor r

v

Email Address*
P

Phone Information*

v

Create An Account (optional)

Creating a secure account allows you to manage your giving, view
transaction history, and will ease checkout on future visits. Password must
be at least 8 characters and contain at least one uppercase letter, one
lowercase letter, and one number. You may also choose to checkout as a
guest by not entering and confirming a password.

Password

Confirm Password

Payment Information &

Save this payment for later use.

Card Number Card Number
Expiration January v 2021 v
Cvv2 888

[} .
o Fundraise Up

But This

uansiauun a ISEal LUldUILauUUI W vlnLiarn auuul nutnianie

keep a family together immigration policy

Use the form below to make your donation and change a life today:

), &

v Donation amount Your Info Credit Card Info

2. Your Information

First Name* Last Name*
— I

Address, line 1*

City* State* Zip Code*

| | e
Choose one... -

Email Address* Phone

&8 Option to add
s phone number




[ | Enable the ability for any missing or incorrect fields to
be highlighted as the donor is completing the form

] Show donors which fields are required with text or design

[ .
- Fundraise Up



8 Types of Donation Page Friction

1 2 3 4
Field Number Field Layout Form Error Confusion

Friction Friction Friction Friction

> Decision 6 Steps / Device 8 Waiting
Friction Friction Friction Friction
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Confusion Friction:
Why does it matter?

When there are
unexpected items to
navigate, competing calls
to action, or distracting
links and messages not
related to the act of

giving.

[} .
o Fundraise Up




Experiment

FROM THIS

w f & 9O

A~

Bridge to Wellbeing  Policies Impacting You  Events  Blog Q

- — -

Your Donation

s e I G |

TO THIS

Your Donation | - 4 | ;,..‘ '. | I n DonatiOnS

L W [

[} .
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Are there links, buttons, menus or other

navigation elements? 0%

Of organizations said yes

I Yes No :

100%

75%

50%

25%

0%




Are there other calls to action on your donation page?

70%

I No Yes Of organizations said no

100% |

75%

50%

25%




Not This

+T+
R RENEWA! N T

MINISTRIES

-

YOUR GENEROSITY KEEPS y .

THE MISSION ALIVE!

~  Aram

®

ONE-TIME DONATION RECURRING DONATION

OTHER WAYS TO GIVE

MAIL A CHECK CALLOUR sToCKs & PLANNED AMAZON
OFFICE SECURITIES GIVING SMILE

portthrough prayeris also greatly appreciated!

MORE ABOUT THE MINISTRY

+]+
STAY IN TOUCH REN ML
|_'—_I:| RENEWAL [EnT e —— - N - )

GIVE NOW

ONE-TIME DONATION

smount

Comments

STAY IN TOUCH SUPPORT OUR WORK WANT MORE FROM US?

ot oue et oter it spdtes by i1 3

Fisthame o sttame o
o]
; o PRl san
ue
Available in App Stores & b @

[ .
o Fundraise Up

But This

) Secure Donation

GIVE ONCE @ MONTHLY

$200

$100

$30

ARTS|
GREENSBORO

You Will Make a Difference

Make the world better, kinder, and more creative. Every
dollar you give will create real change in our community.

» Give in honor or in memory

Designate to ArtsFund

Add comment

DONATE MONTHLY

Give birds a fighting chance in a changing world

Hourdo youwant to contribute and help birds?

taction @

. ‘monthly support

K

pay withBank Account P paypal
pay withcara

CONTACT INFORMATION




[ | Remove distracting links

[ ] Remove other calls to action that may distract the donor

[ .
- Fundraise Up



8 Types of Donation Page Friction

1 2 3 4
Field Number Field Layout Form Error Confusion

Friction Friction Friction Friction

> Decision 6 Steps / Device 8 Waiting
Friction Friction Friction Friction
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Decision Friction:
Why does it matter? P 3

When there are too many
decisions to be made
either at any one point or
throughout the process
especially without context
and clarity (closely related
to confusion friction).

a .
== Fundraise Up



NOT This BUT This

YOUR DONATION YOUR DONATION

: :
m m m - R m m S Oer Amount

0 Add 3% to my donation to cover credi card fees. @
O Make this a recurring gift! | want to save unborn babies 365 days a year.

O Make this 3 recurring gift! | want to save lives every month a5 a Caring

Partner.
PAYMENT DETAILS [ Foroer™
e my danation In hance or In memary of sameane
Card Number *
o
D=H =
FAYMENT DETAILS
Expiration * Security Code
skt ' Month Py Year s
D=m-=
s )
Security Codu
YOUR INFORMATION
L ] Yoo L ]
Name *
YOUR INFORMATION First Name Last Name
Namw O !am giving on behalf of an organization
First Nome Lasz Ny Emall *
O 1o ey on behull of wn ongesaticn
el ¢ Phone
Thooe Country *
United States s
o !have a military address
. Address *
O 1w mdtary e
Addris City*
b State *
State / Territory
St * LpCode* o

_ In Donations
- Fundraise L /4




WHERE DO | GIVE?

WHY SHOULD | GIVE?

WHAT DO | WANT TO SUPPORT?
HOW OFTEN DO | WANT TO GIVE?

HOW MUCH DO | WANT TO GIVE?
HOW DO | WANT TO PAY?

[ .
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WHERE DO | GIVE?
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How Visually Emphasizing The Donate Button Affects Traffic
Experiment ID: #1698

CONTROL

DTS Website | Library | Book Center | Alumni | Email | CampusNet | Community | Online Login | DTS Account

TREATMENT #1

DTS Website | Library | Book Center | Alumni | Email | CampusNet | Community | Online O
¢DTS O
Teach Truth. Love Well.

—

O/ TREATMENT #2
1909% K

— -

In Donations™

In Donations

*94% level of confidence




Does it take more than 5 seconds to
find where to give? 859

Of organizations said no

B No

Yes

100%

75%

50%

25%

0%




WHY SHOULD | GIVE?

[ .
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The MECLABS Conversion Sequence Heuristic ©

C=4m + 3v + 2(i-f) - 2a
/ \ ] / N\

CONVERSION MOTIVATION VALUE INCENTIVE  FRICTION ANXIETY
PROPOSITION
(CLARITY)




Does the donation page have more than 1
75%

Of organizations said yes

sentence of copy?

P Yes No

100%
80%
60%
40%

20%




Experiment #900

FROM THIS

CARING »BRIDGE:

Thank you for your commitment
to CaringBridge.

Your donation is safe, secure.
private and tax deductible

Give to CaringBridge

Donation Amount

$70.00 (minimum $10)

* Payment Plan
® One-time payment for the full amount

Monthly (12 per year) ongoing payments

Your Tribute in Honor of Kelly

What would you like your tribute message to say?

¢ Display this message on Kelly's site

How would you like to sign your message?

[ .
o Fundraise Up

TO THIS

CARING »BRIDGE:

Thank you for your commitment
to CaringBridge.

Give to CaringBridge

When you give to CaringBridge, you ensure that Kate's safe, protected place to share health updates will always be here. Make a
donation now, and share a personal message for Kate. Your support matters.

Your donation is safe, secure,
private and tax deductible.

Donation Amount

-

$70.00 (minimum $10)

* Payment Plan
© One-time payment for the full amount

Monthly (12 per year) ongoing payments.

Your Tribute in Honor of Kate

What would you like your tribute message to say?

sdf

Display this message on Kate's site.

How would you like to sign your message

28%%

In Donations



Does the donation page have more than 4 sentences
of copy?

I No Yes 5 5%

drganizations said no

100%
80%

|
l
|
l
60% |
1

40%

20%

0%
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How The Addition Of Value Proposition Impacts Donor Conversion
Experiment ID: #6623

CONTROL TREATMENT

POLICY CE A
OUR STORY / YOUR STORY / POLICY CENTER / TAKE ACTION

ILLINOIS"COMEBACK STORY STARTS HERE

ILLINOIS"COMEBACK STORY STARTS HERE

[ Sopethar wvie witing the as chapter of Siinsly’ comeboct stary. | e e o oty et

$35 $50 $100 $250 Tha wet
poting &
« e . A we are doteg o
Other Amount poopte ke you.
P cpie
. You can keep (llinots Policy as your source of unbiased news by
Cardholders Name Tt
Address Address 2 ) $290
Other Amouss
City
[linots Zip Saforme
Email
Phone

Visa, Mastercard or American Express Number O
Month Year Security Code O

-= Fundraise Up In Donations




WHAT DO | WANT TO SUPPORT?

[ .
— Fundraise Up



Original One Child

/f
Compassion

GRG0 COPSSONSTORE Y AccouT acon) comerys [EERTG

GIFTCATALOG ~ COMPASSION STORE  MYACCOUNT (LOGIN]  CHECKOUT [0)  CONTACTUS Q

WAYSTODONATE ~ GETINVOLVED ~ ABOUTUS  FORSPONSORS = BLOG m 'ﬂ"’! SPONSORACHILD =~ WAYSTODONATE = GETINVOLVED ~ ABOUTUS ~ FORSPONSORS = BLOG

# > Sponsor a Child Today

Sponsor a Child Today Sponser a Child from
hsor

Indenesia

Trusted Charity Since Over 1.9 Million §  BBB Accredited
1952 Children Sponsored gz, Charity Questions?

) Chat With Us Live >
As you exchange letters, send photos and offer encouragement in Jesus' name, your love

WI|.| bvnng hope to a child that will last a lifetime. Sponsor a child today! Just click on a My name is MAHQW andliam. S years old.
child's photo to learn more. Please call us at (800) 336-7676, Monday through
Friday, 7 a.m. to 5:30 p.m. MT to speak with a
(© Urgent Waing Over 6 Months R AIDS-Afected Area 1O Highly Vulnerable to £ c i _
Sort All Children By:  Age (Youngest) Age (Oldest) ~Longest Waiting Birthday Today
WAITING 327 DAYS WAITING 362 DAYS Sponser a Child i n Asia
s J SEARCH FOR A CHILD P
FR S LA Sponsor a child in Asia today — begin a journey that will enrich both of your lives!
Indonesia ¥, When you sponsor a child from Asia, you help release that child from the grip of poverty and its devastating effects — malnutrition, disease,
Gender dangerous living conditions and neglect. Please sponsor a child in Asia and transform a life!
No Preference b Showing results for Asia (4953 children found):
‘Age Range: 1-22 years old @ urgent: Waitng Over § Morihs
I
: ! ™ SortBy: Age(Youngest) Age (Oldest) LongestWalting Birthday Today
: Birthday Select Today 26
Mercy _— v | [ pay - WAITING 355 DAYS WAITING 334 DAYS
) indonesia Q Uganda ) Peru f
" 71282011 " 511912017 m 11512014 Year v
I B o
Learn More Leamn More Learn More

Start Sponsoring a Child Today!
Your tax-deductible contribution of just
$38 a month connects a child living in
poverty with a loving, church-based
Child Sponsorship Program.

WAITING 362 DAYS WAITING 355 DAYS Avanthika Vinitha

Sii Lanka Sii Lank

Learn More Learn More Learn More Learn More Learn More
Your support provides:
* Medical checkups, which often save 'WAITING 198 DAYS
" |
Rivaldo e
* Nutritious food

Q Togo [ Poru

°

Indonesia

Health and hygiene training

Educational assistance

Access to special services like
CHOOSE ME 100SE ME i 0 £ surgeries and disaster relief

“ m Mentoring to help children discover

their incredible value as God's

m 712712011 “ 12/912016 m 111512015

Learn More Leam More Learn More 3
children
* Most important of all, your sponsored
WAITING 280 DAYS WAITING 362 DAYS child will hear about Jesus Christ

and be encouraged to develop a
lifelong relationship with God.

In Conversions

When you sponsor a child, you'll receive
your child's photo, personal story and a
child sponsorship packet by mail in

m‘=

[} .
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WAITING 190 DAYS




Does the form have more than 4 gift designation
options?
76%

Of organizations said no

I No Yes ;
100% [ ] :
| |
8% I I -----
I
0% I |
| |
40% I I
|
20% I I
< \C Lo 9 WS A
606\‘50‘2&6 Oi\\{\si\%o§hb°\6\% Qle\ P&‘s @C\)\x 9@,6 6?&9\%@%\6& ‘;;x Q}\eieé\)@&\&o&e@‘o\&oQ0\;0$Q'x\fb\“ ?’%506\‘6\\00 Cﬁ\\)& Q005$‘b‘ \‘e\@@' Qo\‘\i\)‘o\.@%‘d&



Is a gift designation required to complete your gift?

76%

Of organizations said no

Yes

100% P
1 | |
| | |

80% ! I I

60% I I

40% I I

20%

0%



Gift Details

Not This

$50 $250

$500

$1,000

Other

Designate my gift to...

[ Greatest Needs at Mayo Clinic

Cancer Research
Capital Expansion at Mayo Clinic
Clinical Trials

COVID-19 Clinical Fund - Testing Capability and Availability/Overall COVID-19 Response

-

ayo (

onprofit orga

COVID-19 Research Fund-COVID-19 and Related Viruses Targeted Research, Vaccine Development & Gene  SIIEfeLtIIEI)

v Greatest Needs at Mayo Clinic

Mayo Clinic Alix School of Medicine Endowed Scholarship Fund

Mayo Clinic Innovation Exchange
Mayo Clinic Platform

Medical Education

Medical Research

Novel Therapeutics and Advanced Diagnostics

Other

[} .
o Fundraise Up

upport, Mayc
alleled expert

ch to meet tt

PLEASE FIND AND SELECT A RECIPIENT

Location, Staff Member Name, Ministry, Area #

| AREA | [STAFF | [RESET FORM|

Please select a recipient above to continue customizing

your gift.

oOeo

BACK

But This

Your impact: $1 = 10 meals
Every dollar you give can provide at least
10 meals to families in need through the
Feeding America network of food banks.
Gift Amount (reauired)

One-Time Monthly

)

Giving monthly is the most effective way
to help feed kids and families year-round.

$1000 $500 $250

$100 $50 $25

Payment Type (requirec)

=3 creditcard P PayPal

Billing Information (zec

First Name

Last Name

Street 1

Street 2 (Optional)

city

State/Province zIP

<

Country

«

United States

Email Address

You'l receive email updates related to Feeding America
u can unsubscribe at any time.

O This donation is on behalf of a company or
organization

Payment Information (zcquirec)

Credit Card Number

Expiration Date CVV Number
o5 4 2021 4

What s this?

SUBMIT

» Symantec

Donations made through this appeal support Feeding
America’s entire mission and will not be designated to a
specific program or location.

Back tointouch.org | En Espafiol

4 InTouch

LOGIN  ACCOUNT a

8007801473 w0

LEADING PEOPLE WORLDWIDE

Thank you for your support!

Because of your generosity, more people wil get to receive the life-
changing message of the gospel.

Itis our privilege and joy to continue leading people worldwide into a
growing relationship with Jesus Christ and strengthening the local
church.

No matter what challenges we face.
Ministry Opportunities Amidst COVID-19

Thanks to your prayers and gifts, we've been able to give many people
much needed hope and encouragement.

Since the beginning of the coronavirus pandemic, twice as many people
as usual have sought out biblical encouragement from us online. And in
2020 alone, we responded to over 80,000 prayer requests.

still Fulfilling the Great Commission

Thankfully, we've also been able to safely continue our Messenger Lab
initiatives. To date you've helped us give away over 1.1 million free,
solar-powered Messengers to those in need of biblical teaching and
God's Word in their native language.

But there s still more to do. And we thank God for your continued
support and prayers.

f you are interested in more tax-efficient ways to give through planned
giving, please visit our Planned Giving webpage
or give us a call at 1-800-967-2200.

Having trouble making your donation?
Call 1-800-789-1473

Gift Amount

Giving Frequency

Monthly Recurring

Payment Information

already have an account?
First Name* Last Name* Suffix
Country*

United States of America v

Address Line 1*

Address Line 2

City* State/Province* Postal Code*

Email Address*
Phone Information*

Create An Account (optional)

Creating a secure account allows you to manage your giving, view
transaction history, and will ease checkout on future visits. Password must
be at least & characters and contain at least one uppercase letter, one
lowercase letter, and one number. You may also choose to checkout as a

guest by not entering and confirming a password.

Password

Confirm Password

Payment Information &
Save this payment for later use.
Card Number  Card Number
Expiration danuary v 2021 v

cwz 888




HOW OFTEN DO | WANT TO GIVE?

[ .
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Is there an option to make recurring gifts?
87%

Of organizations said yes

P Yes No

100%

80%

60%

40%

20%

L
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Defaulting to Monthly Tabbed Treatment

YOUR DONATION

CONTROL

Make this a monthly recurring gift.

. SECURE

PAYMENT DETAILS = DONATION

Card Number *

n
q visa v
=] el

TABBED - SINGLE TABBED - MONTHLY

Single Gift Monthly Gift Single Gift Monthly Gift

YOUR DONATION

$10 $100 $ Other Amount
$100 $250 $500 $ Other Amount -

. SECURE

PAYMENT DETAILS ‘& DONATION
R This month's donation will be processed today. 14th
The same amount will process every following month on the day selected. 4 v
Card Number *
—
1=l — PAYMENT DETAILS % SERon
Card Number *
——

]

[ .
o Fundraise Up




Defaulting to Monthly Tabbed Treatment

OOOOOOOOOOOO

C O N R O L | Make this a monthly recurring gift.
AAAAAAAAAAAAAA | CHrosin
Bl

. 366%

In Recurring Donors

OOOOOOOOOOOO

In Conversion Rate

In Conversion Rate



NO DISCERNIBLE EFFECT ON ONE-TIME DONOR
CONVERSION.



Not This

+I% RENEWAL
++

MINISTRIES

YOUR GENEROSITY KEEPS

T

rosmy cempsadi |

THE MISSION ALIVE!
- e A

" th power ot iy St

®

ONE-TIME DONATION RECURRING DONATION

OTHER WAYS TO GIVE

® @®

MAIL A CHECK CALLOUR sToCKs & PLANNED
OFFICE SECURITIES GIVING

®

AMAZON
SMILE

STAY IN TOUCH

STAY IN TOUCH

et vt el and ter it udates by sging s - 1 "

Firstame [

[ .
— Fundraise Up

.H%. RENEWAL Y ey s

MINISTRIES

GIVE NOW

ONE-TIME DONATION

smounts ¢

Comments

SUPPORT OUR WORK

st ame +T+
pre— 1+
Donat

== Available in App Stores % b @

WANT MORE FROM US?
= -

But This

:) Secure Donation

GIVE ONCE @ MONTHLY

$200

$100

$30 $10

ARTS|
GREENSBORO

» Give in honor or in memory

You Will Make a Difference

Make the world better, kinder, and more creative. Every
dollar you give will create real change in our community.

Designate to ArtsFund

Add comment

DONATE MONTHLY

2 }Audubon

While

e must act noy
there’s still time.

Give birds a fighting chance in a changing world

Hourdo youwant to contribute and help birds?

Lo ner s racan afastaction @

. ur monthly support prepares us for every challenge and lets us pl:
N
& T

pay withBank Account P paypal
pay withcara

CONTACT INFORMATION




Not This

ul s RENEWAL

MINISTRIES

om o

4 ~

YOUR GENEROSITY KEEPS g’

OUTREACH  RESOURCES

THE MISSION ALIVE'

’ .
We invite you to help us strengthen and equip Catholics for evangelization and ministry

inthe powernfthe Holy Spirit.

e are a 501(c)(3) nanprofitorganization i the U.. and a eg

ONE-TIME DONATION RECURRING DONATION

Gifts of any amount are greatly needed and appreciated! You have options! Choose to donate monthly, quarterly, semi-quarterly,or annually

OTHER WAYS TO GIVE

MAIL A CHECK CALL OUR STOCKS & PLANNED AMAZON
e OFFICE SECURITIES GIVING SMILE

Renewal Ministries and mail US 734.662.1730 Donating appreciated Join the Renewal Ministries' Support us every time you
o securities, including stocks St. Catherine of Siena shop, atno cost toyou, by
or
orbonds, is an easy and tax. Society by designating us as designating Renewal
US: PO Box 491, Ann Arbor, Y y by designating gnating
e Canada 416.251.4255 effective way foryouto abeneficiary in your will or Ministres as your charity on
support Renewal Ministries trust Amazonsmile.

Canada: PO Box 400 Station

U, Toronto, ON M8Z 5Y8

&
=g\

W

Your support through prayer is also greatly appreciated!

MORE ABOUT THE MINISTRY

But This

j Secure Donation

GIVE ONCE IONTHLY.

$200

$100

$30

ARTS|
GREENSBORO

You Will Make a Difference

Make the world better, kinder, and more creative. Every
dollar you give will create real change in our community.

Give in honor or in memory

Designate to ArtsFund

Add comment

DONATE MONTHLY

must actn hile

still time.

th

Give birds a fighting chance in a changing world

Hourdo youwant to contribute and help birds?

: ‘action @
™) Every onn Once avear (@) st this onee
. monthly supportpeepares s forevery chalenge

0 | 75

K

pay withBank Account P paypal
pay withcara
concr neoruATON




Not This But This

+I% RENEWAL [ —
HIF s TRiES

- -

YOUR GENEROSITY KEEP{
THE MISSION ALIVE!

-

< Become a Monthly

@ @ .‘ ' ‘ Supporter

ONE-TIME DONATION RECURRING D

OTHER WAYS TO GIVE

® @ @ @

MAIL A CHECK CALLOUR sToCKs & PLANNED
OFFICE SECURITIES GIVING

Will you consider becoming one of
our valued monthly supporters by
converting your $20 contribution

into a monthly gift?

Ongoing monthly donations allow us
to better focus on our mission.

MORE ABOUT THE MINISTRY

@ e o I
e ARTS
x GREENSBORO

You Will Make a Difference

Make the world better, kinder, and more creative. Every
dollar you give will create real change in our community.

Keep my one-time $20 gift

STAY IN TOUCH

—— Donate $5/month

Is my donation secure @

Donate $10/month Is this donation tax-deductible @
Can I cancel my recurring donation @

STAY IN TOUCI

ot vt oter it spdtes 3 SR

[ .
o Fundraise Up



-

+I% RENEWAL R —
++ s

MINISTRIE

—eesian.

ONE-TIME DONATION

®

MAIL A CHECK

Not This

YpUMNEROSITY KEEPS
e JH SSION

T the power ot ity St

@

OTHER WAYS TO GIVE

CALLOUR STOCKS & PLANNED
OFFICE sEc NG

==

ry

RECURRING DONATION

AMAZON
SMILE

STAY IN TOUCH

[ .
o Fundraise Up

.tI:. RENEWAL
+1+

MINISTRIES

% Audubon

[EnT e —— - N - )

GIVE NOW

ONE-TIME DONATION

We must act now. While
there’s still time.

Give birds a fighting chance in a changing world

How do you want to contribute and help birds?

Take future action with a single click — 3
Log in or Sign up for FastAction #fastaction | @

O Every Month O Once a Year @ Just this Once

Your monthly support prepares us for every challenge and lets us plan
for the future.

] 1'd like to help cover the transaction costs for my donation

‘ Pay with Bank Account ’ ‘ P PayPal ‘ .

‘ Pay with Card ‘
CONTACT INFORMATION
First Name Last Name

B}
Street Address
Zip Code City
State
- State -
Email Home Phone

L Rd

Send me email updates about Audubon's conservation work and how | can
help birds.

PAYMENT INFORMATION
Card Number Expiration Date

Remember me so that | can use FastAction next time. @



HOW MUCH DO | WANT TO GIVE?

[ .
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How Visually Emphasizing A Gift Amount On A Primary Donation Page

Impacts Revenue
Experiment ID: #16415

[ .
o Fundraise Up

CONTROL

Your Donation

$ |Other Gi r

Billing Information

First Name Last Name
Email Address

Country

United States v

Address
City State / Province
Zip / Postal Code

Phone (Optional)

Credit Card Information ﬂ

Card Number

cw Exp. Month Exp. Year

06 ’ 2019 :

Make My $50 Gift

TREATMENT

Your Donation

$25

Billing Information

First Name Last Name
Email Address

Country

United States v

Address
City State / Province
Zip / Postal Code

Phone (Optional)

Credit Card Information ﬂ

Card Number

cw Exp. Month Exp. Year

06 v 2019 v

Make My $50 Gift




How Visually Emphasizing A Gift Amount On A Primary Donation Page
Impacts Revenue
Experiment ID: #16415

CONTROL 7.8%

$ |Other Gift Amount

In Conversion Rate

Billing Information

FirstName LastName

Email Address

Emai
CCCCC ry Coun|
eeeeeeeeeeee v Unit}
ddddddd Addr O
City State / Province City
Zip / Postal Code zZip/

In Average Gift
Phone (Optional)
Credit Card Information ﬂ
Cq
rrrrrrrrrr
c
cw Exp. Month Exp. Year
06 4 2019 4 . O
Make My $50 Gift

_ In Revenue
- Fundraise Up a




Does the gift array have more than 6 options?

84%

Of organizations said no

Yes
100% H :
80% i i ——————————————————————————
60% H
40% I I
20% I I
6\)&%“ p ‘&-\g\k‘b ?»‘&@ P»&& 0\%@@% G & o Q}\e& ;}\ o° ;20‘0\.@ 0@\@\ PSBOG@. oo ¥ Q9 Q&o\.@g&



/5% OF ORGANIZATIONS HAD 3
OR 4 SUGGESTED GIFT OPTIONS.

Source: The Global Online Fundraising Scorecard, Salesforce.org, 2021




HOW DO | WANT TO PAY?

[ .
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oes Having PayPal Help?

NO PAYPAL

DONOR INFORMATION

Cardholder's Name @A
Address

City Texas

<«
N
o

PAYMENT INFORMATION
All major cards accepted

Card number =] MM/YY CVC a

I:‘ Join more than 30,000 Texas conservatives and receive The Cannon daily email.

GIVE NOW

!

TRANSPARENT
Texas Public Policy Foundation is certified Texas Public Policy Foundation is a four-star
transparent by Excellence in Giving. Charity Navigator member.

WITH PAYPAL

We must act now. While
there’s still time.

Give birds a fighting chance in a changing world

How do you want to contribute and help birds?

Take future action with a single click.
Log in or Sign up for FastAction

O Every Month O Once a Year @ Just this Once

#fastaction @

Your monthly support prepares us for every challenge and lets us plan
for the future.

+

I'd like to help cover the transaction costs for my donation

Pay with Bank Account ‘ ' PayPal

Pay with Card ’

o
- Fundraise Up Source: Research: Showing PayPal As A Donation Method Leads To A Nearly 7% Conversion Hike “



https://blog.fundraiseup.com/research-finding-showing-paypal-as-a-donation-method-leads-to-a-nearly-7-conversion-hike

Does Having PayPal Help?

NO PAYPAL WITH PAYPAL

DONOR INFORMATION \/\/e

&\ 20%

City Texas

<«

How do

Users Used PayPal
QEV

Your monthly support prepares us for every challenge and lets us plan
for the future.

PAYMENT INFORMATION

All major cards accepted

Card number =] MM/YY CVC a

D Join more than 30,000 Texas conservatives and receive The Cannon daily email. O
. O

&

) L L4
SN
L '
TRANSPARENT
Texas Public Policy Foundation is certified Texas Public Policy Foundation is a four-star
transparent by Excellence in Giving. Charity Navigator member

[ J
- Fundraise Up Source: Research: Showing PayPal As A Donation Method Leads To A Nearly 7% Conversion Hike


https://blog.fundraiseup.com/research-finding-showing-paypal-as-a-donation-method-leads-to-a-nearly-7-conversion-hike

Is PayPal an option? .

Of organizations said no

100%

80%

60%

40%

]

20%

0%

\
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ONLY 15% OF ORGANIZATIONS SAID THEY
HAD MOBILE WALLET PAYMENTS ENABLED.




Does Having Mobile Wallet Payments Help?
GOOGLE PAY APPLE PAY

7:32 MR 1
SHOE al T @m)
@ theadventureproject.org M < Search
AA @ help.rescue.org ©

The AdventureProject X
K Rescue.org

Donate Now

Help us support refugees facing COVID-19,
hunger and war. Give now to support our
work worldwide.

Thank you for taking action!

ONE-TIME DONATION MONTHLY DONATION

Your support will provide parents with the tools

and skills to become profitable entrepreneurs.
They learn a specialized trade proven to reduce ONE-TIME TAX-DEDUCTIBLE GIFT AMOUNT *

child mortality in their communities.

Once working, they earn an income and move their ®) $50
entire family out of poverty. No endless aid or can provide soap for 10 families
dependency, here. Just transparent, lasting
impact.
O $100

can provide masks for 50 people

GIVE ONCE @ MONTHLY
O $250

can provide 16 families with temporary shelter

$6,000 $2,000 $250

: < T m C
& + H

[ .
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Does Having Mobile Wallet Payments Help?
GOOGLE PAY APPLE PAY

o T - 9:08 ol T .
QQQQQQQ

@ theadventureproject.org L)) AA & help.rescue.org (&)

21%

Android Users Used iOS Users Used

2.2

Projected Conversion Rate

1.29%

Projected Conversion Rate

[ J
- Fundraise Up Source: Impact of the availability of mobile payments on the conversion to donate, Fundraise Up, 2021



Are there any mobile wallet or express payment
methods? aco,

I No Yes Of organizations said no
|

100%

I

S———————munn TN NN BN, ____ L__

80%

60%

40%

20%

Q\{» R K db\ ®
% ,@{6 e (o
o w ° Q&o\'@?’

N\ - \'\Oﬂ .t L gc:“
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L[] Makeit easy for people to find the Donate call to action in
your navigation

[ ] Limit the number of decisions a donor has to make

[ | Reduce the number of available options within that
choice

[ | Use defaults, suggestions, and social nudges to help guide
the donor

[ | Try enabling mobile payment options

__
— Fundraise Up @



[ | Make sure you have a reason to give on your page and
throughout the giving process

[ .
- Fundraise Up



8 Types of Donation Page Friction

1 2 3 4
Field Number Field Layout Form Error Confusion

Friction Friction Friction Friction

> Decision 6 Steps / Device 8 Waiting
Friction Friction Friction Friction

[} .
ot Fundraise Up



Steps Friction:
Why does it matter?

The more steps — could be
clicks but more so page
loads — you have required
to complete a transaction
the greater the chance of
abandonment (especially
when you hop domains and
for people on mobile
devices).

[ .
o Fundraise Up



How a Donation Platform Can Impact Donor Conversion

EXPERIMENT ID: #6092

CONTROL

MISSIONARY
BLATES

W' MARY IMNACULATE

FIND A GIFT
Search

MAKE A DONATION

JOIN A CLUB

HOME : STORE : PROJECTS : DONATE NOW : DONATION

Step 1 od -

HOME  WHOWEARE WAYSTOGIVE CURRENT APPEAL  PRAYER RELIGIOUS GIFTS CONTACT US

LOGIN | SIGNUP | GIFT BASKET

DONATION

Because of you, Oblate priests and brothers in the United States
and in more than 60 counries are bringing God 1o the world, an
the world to God. Your contribution will make a huge difference in
the lives of God's people.

Ourfounder, S, Eugene De Mazenod, OM.. sid that an Oblate Summary

HOME  WHO WEARE  WAYS TOGIVE  CURRENT APPEAL

Step 2

PRAYER  RELIGIOUS GIFTS ~ CONTACT US

| SIGNUP | GIFT BASKET

REQUEST A RELIGIOUS GIFT is “one whose ff i Gffered n service o the Lord." n hat spir,
we are responding to the call of Jesus o give food and ciink,
clothing and shelter, love and compassion to people in need, for
HASS CARDS VoS S, “neve you g or o0 o thess st on, you
LGHT A CANDLE i for Me.”(Vatthew 25:40) -
Your generous financial and spiiual support means that you
share n the Obiate charism — you too are ‘on whos ife s
offered in service o the Lord.* In a very real way, you are bringing O ZAVBIA
healing and hope to shrine pilgrims. Because of you, the Good
Jesus Ghrist i being preached (o the people of Alasia
You are helping poo people i Tiuzna. You are helping young Lourdes grow n the Cathollc
faith. You are providing food to malnourished peopie in Zambia
The Missionary Associaton of Mary Immacuateis a nonprof, 501(c)3 organization. ool T
1 you belong to a club, click here to log in o your account, Then click on "My Clubs Page” to make your
donation.
I thru Thursday, 8:00 a.m. - 430 p.m.
Central Time. ¥
< Step 4
MISSIONARY S —
DONATION AMOUNT OBIATES HOME WHOWEARE WAYSTOGIVE CURRENT APPEAL PRAYER ~ RELIGIOUS GIFTS CONTACT US
® $10.00 $20.00 $25.00 $40.00 Other $0.00 e
HOME : STORE : PAYMENT INFORMATION Lo | SIGNUP | GIET BASKET
HOW OFTEN WOULD YOU LIKE TO GIVE? FIND A GIFT Payment Information
@ One Time Monthly o IAKE DDITION ION. ]
MAKE A DONATION Please ‘it mission ofserving the
TOINACLUB  SKIP SIGH TV & CONTINUE poorest o the poorn amost 70 Gounties workide.
JONACLUB DONOT USE THE S.
REquSTA Rﬂm“"'s E".'I' Additional Donation Amount:
Account Type: @ Individual Organization REQUEST A RELIGIOUS GIFT
Organization Name: *
MASS CARDS MASS CARDS PAYHENT INFORMATION
Organization Type: * | Select Ea——
LIGHT A CANDLE © CredtCart Bank Transter
LIGHT A CANDLE Your Emall: *
Title: | Select =~ B T
Your First Name: * Nam on care
Your Last Name: * e
Suffix: | Select
Country * | United States. Verteston Nurmber
Address 1: * Expiaton Date:
o+
Address 2: = +
Address 3:
State / Province: * [ Select
Donatons. Amosat
Zip 1 Postal Code: * =ry $io0
~ CREATE AN ACCOUNT & CONTINUE e

Amount

10.00

Subtotal: $10.
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TREATMENT

Donation

Because of you, Oblate priests and brothers in
the United States and in more than 60 countries
are bringing God to the world, and the world to
God. Your contribution will make a huge

difference in the lives of God's people.

Our founder, St. Eugene De Mazenod, O.M.l. said
that an Oblate is “one whose life is offered in
service to the Lord." In that spirit, we are

responding to the call of Jesus to give food and

drink, clothing and shelter, love and compassion
to people in need, for as Jesus said, “Whatever you did for one of these least ones, you
did for Me.” (Matthew 25:40)

Your generous financial and spiritual support means that you share in the Oblate
charism - you too are “one whose life is offered in service to the Lord.” In a very real way,
you are bringing healing and hope to shrine pilgrims. Because of you, the Good News of
Jesus Christ is being preached to the people of Alaska. You are helping poor and needy
people in Tijuana. You are helping young visitors to Lourdes grow in the Catholic faith,

You are providing food to malnourished people in Zambia
The Missionary Association of Mary Immaculate is a nonprofit, 501(c)3 organization.

If you belong to a club, click here to log in to your account. Then click on “My Clubs
Page"” to make your donation.

If you have questions or need more information call 1-888-330-6264 Monday thru
Thursday, 8:00 a.m. - 4:30 p.m. Central Time.

Your Donation

g Information

First Name Last Name

Email Address

Country

United States ¢
Address

\
city state / Province

Zip / Postal Code.

Phone (Optional)

Credit Card Information a

Card Number

cw Exp. Month Exp. Year

0 sl 2000 s

Make My Gift




How a Donation Platform Can Impact Donor Conversion
EXPERIMENT ID: #6092

CONTROL
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i

State / Provi
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Zip I Postal Code: *

~ CREATE AN ACCOUNT & CONTINUE
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TREATMENT

Donation

Because of you, Oblate priests and brothers in
the United States and in more than 60 countries.
are bringing God to the world, and the world to
God. Your contribution will make a huge

difference in the lives of God's people.

Our founder, St. Eugene De Mazenod, O.M.1. said
that an Oblate is “one whose life is offered in
service to the Lord.” In that spirit, we are

responding to the call of Jesus to give food and

drink, clothing and shelter, love and compassion
to people in need, for as Jesus said, “Whatever you did for one of these least ones, you
did for Me.” (Matthew 25:40)

Your generous financial and spiritual support means that you share in the Oblate
charism - you too are “one whose life is offered in service to the Lord.” In a very real way,
you are bringing healing and hope to shrine pilgrims. Because of you, the Good News of
Jesus Christ is being preached to the people of Alaska. You are helping poor and needy
people in Tijuana. You are helping young visitors to Lourdes grow in the Catholic faith.

You are providing food to malnourished people in Zambia
The Missionary Association of Mary Immaculate is a nonprofit, 501(c)3 organization.

If you belong to a club, click here to log in to your account. Then click on “My Clubs
Page"” to make your donation.

If you have questions or need more information call 1-888-330-6264 Monday thru
Thursday, 8:00 a.m. - 4:30 p.m. Central Time.

Your Donation

Billing Information

First Name Last Name

Email Address

Country

United States
Address,

\
city

Zip / Postal Col

Phone (Option

Credit C4

Card Numb)

cw Exp. Month Exp. Year

0 sl 2000 ¢

Make My Gift

8%

In Donations




Once you are on the donation page, does it take more
than 1 full page load to complete?

63%
Of organizations said no

I No Yes I

100% | I
75%
(Y I I

1

l

l
________________ L B

50%

25%

0% —
Q ot A AL o YT e e o < R ¢ >
. o™ @) . 0‘2}5\& . ‘&Qle &C\) . o > & eﬁ?}é \&0‘\6\ \'30?0 'x\. D ‘e‘ d\‘b'\'xo Cx\\) 006'?, 4 6\6’? Q o\x\\ . o%‘o
o R N AR LR e R SR C U s T



Is there a confirmation page with gift details before
you complete your gift?

70%

Of organizations said no

100%

75%

Yes

B No

50%

25%




Experiment

FROM THIS TO THIS

DONATE ONLINE @ Enrio @ Verty @ Contrmance

Straight to
See  EEE Thank You

wodt Card

State
Donation Information

! Amount $5 00 (USD
Designati Wh ot Neaded
K en 3
Payms
Bl

176%
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Do donors have to create an account?
96%

Of organizations said no

Yes |

100%

75%

50%

25%
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Payment Information

First Name*
—_— |

Country*

United States of America

Address Line 1*
————

Address Line 2

{E—
City*
e

Email Address*
—

Phone Information*

already have an account?

Not This

Last Name* Suffix
—_—

=]

State/Province* Postal Code*

nor

Create An Account (optional)
Creating a secure account allows you to manage your giving, view
transaction history, and will ease checkout on future visits. Password must
be at least 8 characters and contain at least one uppercase letter, one
lowercase letter, and one number. You may also choose to checkout as a
guest by not entering and confirming a password.

Password

v

r

Confirm Password

Payment Information &

Save this payment for later use.

Card Number

Expiration

Cvv2

Card Number

January

888

v 2021

But This

uansiauun a ISEal LUldUILauUUI W vlnLiarn auuul nutnianie

keep a family together immigration policy

Use the form below to make your donation and change a life today:

U, &

v Donation amount Your Info

Credit Card Info

2. Your Information

Choose one...

Phone

Option to add
phone number




Do donors have to add their donation to a

- ?
check-out cart- .

Of organizations said no

|
Yes |

100%
75%
50%
25%
0% ]
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Does the donation page open in a hew tab or
window?
60%

Of organizations said no
B No Yes ,
I
l
I

----------------- -L------

100%

75%

50%

25%



Does the URL show the organization or 3'd party
URL?

72%

Of pages displayed on the organization’s URL
I My Organization's Domain 3rd Party Domain bag play | g

100%

75%

50%

25%




Not This But This

Conserve v Educate -~ Protect v Support v Connect v

} Secure Donation

D ' 2 F -
You Can Make a Difference! v 4 Caveoce R

The AEF depends on people like you. We seek no state or federal funding and continue to
rely on donations from concerned citizens and socially responsible corporations who i al $700 $400

share our common goal.

" . ? gy GREENSBORO
Arts Through It All ANELR Hoonon i oErE)

As a champion of the arts, your generous gift to the ArtsFund
will support the grant programs that sustain arts Designate to 2021 ArtsFund
organizations, large and small, working artists, and teachers
in all subject matters.

N . I ti
"Of course it is possible to live without the arts, but to do so ‘s ':Y d;"a - SECU:: S
" " s this donation tax-deductible
compromises the very art of living." Dr. Johnnetta B. Cole )
Can I cancel my recurring donation @

Add comment

[ .
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[ | Reduce the number of steps and remove unnecessary
ones

L] Keep the donation process on one page

[ .
- Fundraise Up



8 Types of Donation Page Friction

1 2 3 4
Field Number Field Layout Form Error Confusion

Friction Friction Friction Friction

> Decision 6 Steps / Device 8 Waiting
Friction Friction Friction Friction

[} .
ot Fundraise Up



Device Friction:
Why does it matter?

Needing to pinch & zoom to
navigate, unable to complete
a transaction, or encounter
some other issue preventing
or slowing the giving process
unique to a mobile device or
tablet.

[ .
o Fundraise Up



- Half of all website visits Weslteishate hy device

are on a mobile device View as table ¥

« 25% of all online giving pesktop o e
is on a mobile device Traffic ~ 44% (-3.0%)  50% (9.0%) = 6.0% (-40%)

Transactions 61% (0.0% ) 35% (9.0% ) 4.0% (-44% )

BUT Revenue 72% (5.0% ) 25% (1.0% ) 3.0% (-41%)

* The conversion rate on rverave oift b dous
verage gift by device
mObiIe iS ~1/3 Of that View as graph ¥
on desktop

Tablet

 The average gift on
desktop is 90% larger

Desktop

$0 $20 $40 $60 $80
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EVERYTHING IS WORSE ON A MOBILE DEVICE.



64.3% INCREASE ON MOBILE DEVICES.



44% INCREASE ON MOBILE DEVICES.



Is your page mobile friendly?
81%

Of organizations said yes

P Yes No

100%

75%

50%

25%




BUT THIS

NOT THIS

Support America's
Service Men and
Women!

SUPPORT OUR TROOPS

any .
— Fundraise Up



Reduce and/or eliminate other friction because on a
mobile device doesn’t just add up, it compounds!

] At a minimum, ensure the donation page is mobile
friendly - but aim for mobile optimized pages, if
possible

[ .
- Fundraise Up



8 Types of Donation Page Friction

1 2 3 4
Field Number Field Layout Form Error Confusion

Friction Friction Friction Friction

> Decision 6 Steps / Device 8 Waiting
Friction Friction Friction Friction

[} .
ot Fundraise Up



Waiting Friction:
Why does it matter?

Anything that causes the
donor to wait, such as
the spinning wheel of
death and page loads.

Your donors are falling asleep as they
wait for donation pages to load!

[} .
o Fundraise Up




Donation page load time (seconds)

All ¥ View as table ¥

Desktop Mobile

THE AVERAGE MAIN
DONATION PAGE TAKES R
SECONDS TO LOAD

Health 2.98 3.24

O N D ES KTO P A N D Hunger/Poverty 2.56 2.62
Public Media 2.32 231

SECON DS ON MOBILE. Rights 2.47 2.66
Wildlife/Animal Welfare 2.57 2.63

Large 2.64 2.93

Medium 2.64 2.66

Small 2.65 2.58

mrbenchmarks.com
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How a Donation Platform Can Impact Donor Convers

EXPERIMENT ID: #6092
ONTROL

Your First Name:

Your Last Nam¢

Suffix: [ Select

Country * | United States
Addross 1: *
Address 2:

Address 3:

i

State / Provi

Select

Zip I Postal Code: *

~ CREATE AN ACCOUNT & CONTINUE

Step 3 D

Step 1 —
MISSIONARY £ Donate Now Ste 2
W MARY IMMACULATE HOME WHOWEARE WAYSTOGIVE CURRENT APPEAL  PRAYER RELIGIOUS GIFTS CONTACT US p
HOME : STORE : PROJECTS : DONATE NOW : DONATION LOGIN | SIGNUP | GIFT BASKET
O it HOME  WHOWEARE WAYSTOGIVE CURRENT APPEAL  PRAYER RELIGIOUS GIFTS  CONTACT US
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[Saicr DONATION
Because of you, Obiate prests an rothers i he United Sates
MAKE A DONATION a1 i more han 80 counires a binging Goc 1o ho word, and PG NI e PR TGIET BASKET
e word 0.God. Your contuton wil make & huge ciference
e ves of God's peope
JOIN A CLUB
TR Outfounder, St Eugene De Mazenod, 1, sald et an Olete Summary
ieone whose s s afered n senice o he Lord.* I ha spif,
n!m' sponding 1o the call of Jesus 1o give food and drink,
MASS CARDS Goting and shote,Iove and compassion 1o peopl i need, for
a5 Jes s, WNatver you d for o of thess Ieast nes, you
Gt for M- (Mattnow 25140
LIGHT A CANDLE r Me." (Matthew 25:40) Amount
Your generous nancial and sl support means hat you
snare o Oblale charem ~ you 100 a1 ‘0 Whooa s
offered in service 10 the Lord." In a very real way, you are bringing [ B N
healing and hope 1o shine pigrims. Bacauss o1 you, e Goog 1000
= of Jesus Gnic s being presched 1o he poople of Alaska
Youare heping poo people in Tiuana. You are neping young ourdes grow n i Catnol
AT You a0 bvicng 004 10 EARGLT e pECEle 1 Zamo,
e Missionary Association of Mary macuate is 8 nonprof, 501(c)3 organizaton — ’ i o
1fyou belong 10 a club, lisk here 0 10g i to your acoount. Then click on "My Clubs Page" to make your
donation.
I ru Trursday, 500 am. - 430 pm.
Central Time.. 4
T T MISSIONARY Eidhiug witn
OBIATES HOME WHOWEARE WAYSTOGIVE CURRENT APPEAL PRAYER RELIGIOUS GIFTS CONTACTUS Subtotal: $10.
® $10.00 ) $20.00 © $25.00 $40.00 Other $0.00 e
HOME  ST0RE : PAYMENT WFORMATION
HOW OFTEN WOULD YOU LIKE TO GIVE? FIND A GIFT Payment Information CONTINUE >>
o OneTime © Monthly o MAKE AN ADDITIONAL DONATION
MMAKE A DONATION Please.
TUINATLUE - SKIP SIGHi & CONTIRUE oest o po St 70 omiios oo
JOIN A CLUB USETHESS.
REQUEST A RELIGIOUS GIFT AddtonalDonaton Amount
Account Type: @ Individual ) Organization REQUEST A RELIGIOUS GIFT
MASS CARDS Organization Name: T (R—
Organization Type: * | Select Ea——
UHTACANDLE P —
LIGHT A CANDLE Your E-mail;
e (s % 5
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Kevin Poters
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TREATMENT

Donation

Because of you, Oblate priests and brothers in
the United States and in more than 60 countries.
are bringing God to the world, and the world to
God. Your contribution will make a huge

difference in the lives of God's people.

Our founder, St. Eugene De Mazenod, O.M.. said
that an Oblate is “one whose life is offered in
service to the Lord.” In that spirit, we are
responding to the call of Jesus to give food and

drink, clothing and shelter, love and compassion
to people in need, for as Jesus said, “Whatever you did for one of these least ones, you
did for Me.” (Matthew 25:40)

Your generous financial and spiritual support means that you share in the Oblate
charism - you too are “one whose life is offered in service to the Lord.” In a very real way,
you are bringing healing and hope to shrine pilgrims. Because of you, the Good News of
Jesus Christ is being preached to the people of Alaska. You are helping poor and needy
people in Tijuana. You are helping young visitors to Lourdes grow in the Catholic faith.

You are providing food to malnourished people in Zambia
The Missionary Association of Mary Immaculate is a nonprofit, 501(c)3 organization

If you belong to a club, click here to log in to your account. Then click on “My Clubs
Page"” to make your donation.

If you have questions or need more information call 1-888-330-6264 Monday thru
Thursday, 8:00 a.m. - 4:30 p.m. Central Time.

Your Donation

$250

Billing Information

First Name Last Name
Email Address
Country

United States
Address.

\
city

Zip / Postal Col

Phone (Option

Credit C4

Card Numb)

cw Exp. Month Exp. Year

0 sl 2000 ¢

Make My Gift

8%

In Donations




Does it take longer than 5 seconds for your
donation page to load?
87%

Of organizations said no

|
Yes |

100% |

75%

50%

25%
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Fundraise Up Clicked Donate Button Viewed Donation Form

THE FORM THATWENT TO A

NEW PAGE SAW AN . 8533 @ 8473
IN DONATION PAGE R

VIEWS COMPARED TO ONE 0 8980 > 8249

THAT LOADS ON THE PAGE. _ 17513 16722

blog.fundraiseup.com
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D Have others test and report what areas have lag

D Reduce wait time by formatting your donation page to fit onto
one page (when possible)

D Reduce the number of steps needed to complete the transaction

__
— Fundraise Up @



OTHER FINDINGS.




TRUST MATTERS.




The MECLABS Conversion Sequence Heuristic ©

C=4m + 3v + 2(i-f) - 2a
/ \ ] /N \

CONVERSION MOTIVATION VALUE INCENTIVE  FRICTION ANXIETY
PROPOSITION
(CLARITY)




WHY SHOULD I TRUST YOU WITH MY MONEY?
WHY SHOULD | TRUST YOU WITH MY INFO?




WHY SHOULD I TRUST YOU WITH MY MONEY?




How Trustmarks On A Donation Page Impacted Donations And Revenue
EXPERIMENT ID: 38276

CONTROL TREATMENT

£DTS

who will share the hope of
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Your Donation
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Does the donation page include credible 39 party

endorsements?
70%
Of organizations said no

100%

80%

60%
Yes

40%

20%

0%

D



WHY SHOULD | TRUST YOU WITH MY INFO?




Experiment

FROM THIS TO THIS

ooooo [’hone ]
Credit Card Information
. Credit Card Information n
Card Number
[ ] Card Number *
,,,,,,,,, ___ — |
| )| ' | | |
cww* at s this?)

Make My $50 Gift

Make My $50 Gift

9.5%
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Is there some kind of security message or
reinforcement around the credit card area?

52%

Of organizations said no

100%

80%

60%

l
l
l
l
l
l
J

I

40%

20%

©



CREDIT CARD SECURITY
REINFORCEMENT

Payment Information &

Save this payment for later use.

Card Number Card Number
Expiration January v 2021
CVv2 888

[ .
o Fundraise Up

st

Credit Card

We abide by strictest industry
standards, and never store any of
256-bitencryption  your credit card information.

’ };‘ard Number

@ |

‘ MM /YY

H CcvC

® |

o @E -

Donate $21.40

3R PARTY TRUSTMARKS

PAYMENT INFORMATION
All major cards accepted

Card number =] MM/YY CVC a

\:\ Join more than 30,000 Texas conservatives and receive The Cannon daily email.

GIVE NOW

TRANSPARENT
Texas Public Policy Foundation is certified Texas Public Policy Foundation is a four-star
transparent by Excellence in Giving. Charity Navigator member

Payment Information (required)

Credit Card Number

Expiration Date CVV Number
A A
05 v 2021 §

What is this?

SUBMIT
- CHARITY 3
N/ wivickon JIENI accreoimeo j Norton
— kK Kk %k CHARITY SECUREL
Four Star Charity .

wered by Symantec

Donations made through this appeal support Feeding
America's entire mission and will not be designated to a
specific program or location.




D Try using some ‘trustmark’ from a 39 party to build trust and
ensure it’s ‘in view’ while making a donation

D Reinforce the security of the page and in particular the Credit
Card area with shading, lockboxes, and/or copy/text

[ .
- Fundraise Up



YOU CAN'T OPTIMIZE WHAT
YOU CAN'T MEASURE.




ONLY 10% OF ORGANIZATIONS KNEW
THE CONVERSATION RATE FOR THEIR
MAIN FUNDRAISING PAGE.




52% OF ORGANIZATIONS HAVE NOT
MADE ANY CHANGES TO THEIR
DONATION PAGE IN THE LAST 3 MONTHS.




92% OF ORGANIZATIONS HAVE NOT
CONDUCTED A/B TESTS ON THEIR DONATION
PAGE IN THE PAST 6 MONTHS.




D Make donations to your organization regularly

D Install eCommerce or other way to get conversion rates and
revenue besides CRM

D For more proven tactics, just implement them but for riskier ideas
or less proven, run an A/B test

__
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ONE MORE IDEA...




Marcus Blease

Co-Founder
Donor Republic

@bleasem

aay .
- Fundraise Up



Integrating personalisation into the online journey

ill help put food on the table for a family like David's and
. ®Sential costs like utility bills and rent ensuring these families
keep a roof over their heads.

ere’s still time to support families at breaking point

nnes <gld.donations@svdpqld.org.au>
Fri 18/12/2020 11:09 AM
To: James Watkins <watjam@hotmailcom>

What your generosity can provide

A

® Vinnies
9 Food hampers and Help with bills for essential Rent support helps
supermarket vouchers services ike electricity, overcome the risk of
“Losing my job was gut wrenching_ take immediate pressure gas, water and phone missing payments and
¥ s . off hungry families. means families can keep people being evicted
I don’t know how we’re going to their head above water. from their homes.

live like this.” - David, father of three

DONATE TODAY

Please send your gift by 24th December so Donna’s team can assist families
facing poverty this Christmas.

Your donation will be the precious gift of a Christmas filled with relief.

With just over a week until Christmas, I sincerely hope that you and your

family are safe, healthy and excited for the holiday season. Thank you
Personally, I am counting down the days until I'll get to see my grandchildren A%f\/\q \K’u.-
open a few presents, and enjoy a nice meal with my loved ones.

Dennis Innes
Unfortunately, for many families like David’s, this Christmas will be spent State President
counting very different things. St Vincent de Paul Society Qld

Counting the days until the food in their fridge and pantry is gone, the weeks
until they have to pay an electricity bill, the seemingly endless months until
they’ll be able to find a job again.

your fellow Australians from reaching_breaking_point.
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JAMES, WILLYOU BRING A
FAMILY BACK FROM

BREAKING POINT THIS
CHRISTMAS?

“I was panicking when I lost my job. | was thinking,
how do I feed my children?” — David, father of 3.

| WANT TO HELP

Amount
Hunger. Desperation. Poverty. James, this will be a Christmas like $50

no other for thousands of Australians.

The year 2020 will go down in history as one of extraordinary hardg First Name

ks
of loss and the sense of fear that follows the upheaval of society. James
In the period leading up to Christmas Day, millions of Aussie famil s
will be experiencing more and more pressure. Many will reach bre] ) »
" Watkins
James, with yourfelp, we can turn a year of hardship into time of Email "

happiness for a@ustralian family in need. Your committed donation o
z #de food and financial relief to mums, dads and their
children experiencing poverty.

watjam@hotmail.com

Please make it a Christmas like no other for all the right reasons. @

| WANT TO HELP

$50 can providé@iood hampers to
families, takinggdivay the stress of

b o eed their children this
week and the next.

$100 can pay {8
expenses toda

essential household
vulnerable pegle, so no one misses 5o the rent,

QL oDl eatment which could bills don't accrue to an
have life-long consequences. insurmountable debt later.




St Vincent de Paul Society
N

govd WoreS

JAMES, WILL YOU BRING A
FAMILY BACK FROM
BREAKING POINT THIS

CHRISTMAS?

“I was panicking when [ lost my job. | was thin, JAMES, THANK YUU SU MUCH FUR YUUR

how do | feed my children?” - David, father of KIND GIFT.

Hunger. Desperation. Poverty. James, this will be a Christmas like
no other for thousands of Australians.

Your generous donation w ; amilies from
spiralling into a long-term poverty cycle, and will help us enact a long-
The year 2020 will go down in history as one of extraordinary hardship, term plan that will keep more and more families out of hardship.

of loss and the sense of fear that follows the upheaval of society.

Your tax receipt will be emailed to you shortly.
In the period leading up to Christmas Day, millions of Aussie families
will be experiencing more and more pressure. Many will reach breaking
point

James, with your help, we can turn a year of hardship into time of
happiness for an Australian family in need. Your committed donation of
$50 can provide food and financial relief to mums, dads and their
children experiencing poverty.

Please make it a Christmas like no other for all the right reasons.

| WANT TO HELP

$50 can provide food hampers to $75 can supply medicine for $100 can pay for essential household
families, taking away the stress of vulnerable people, so no one misses expenses today, so the rent,
how they will feed their children this out on vital treatment which could mortgage and bills don't accrue to an

[
M week and the next. have life-long consequences. insurmountable debt later.
== Fundraise Up




Integrating personalisation into the online journey

> . g
James, thank you for your incredible support.

De Zz TR
Sun 14/03/2021 8:04 PM . . = . i
To: James Wotkins <watjam@hotmailcom> You've supplied medicine ff)r vulner-able people, so no one misses out on vital
treatments. And you've paid essential household expenses, so the rent, mortgage
and bills don't accrue to an insurmountable debt in 2021.

You are making Christmas like no other for all the right reasons.

THANK YOU FOR YOUR
INCREDIBLE SUPPORT Thank you
Dennis Innes
@Vinnies State President
et St Vincent de Paul Society QId

PS: James, if you or someone you love is struggling financially as a result of Covid-
19, please don't hesitate to call Vinnies on 1800 846 643.

Thank youffor your generous gift of $2.00 andjyour ongoing
commitmeiMyto the fight against poverty.

Tax Receipt

The Christmas spirit is one of giving, a giving that uplifts the giver and the
receiver. I am so grateful to you James, that you have helped to relieve the

pressure of 2020 for families like David’s and renew their hearts and spiris. 1 7 7 % i ncrease i n

At a time when economic hardship has increased so quickly that hundreds of
thousands of people have found themselves unemployed and at breaking

e e e e e B gross income!
James, you've helped families like David’s to see there is hope. X 3 co nve rs i O n to d O n ate

Donations $2 and more are tax deductible

Donation Received from:
James Watkins

watjam@hotmail.com
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How prefilling a donation form on mobile devices
impacts donor conversion

CONTROL PRE-FILL

Contact Information

Contact Information

ol A 280.5%

In Rev/Visitor

tttttt

60%

Mobile Conversions™

[
- Fundraise Up *88% LoC



Marketing email

HELPING
HAND

URL that launches Checkout

&firstName=Jamie&lastname=Goodwin&email=jamie.goodwin@example.com&amount=60

Jamie,
Donate $60 to make a difference.

Test Mode: You are currently looking at Checkout in test mode.

Credit Card

&firstName=Jamie&lastname=Goodwin&email=jamie.goodwin@example.com&amg
) We abide by strictest industry

3 standards, and never store any of
256-bitencryption  your credit card information.

4242 4242 4242 4242 Use our test credit card
HELPING I 4242 4242 4242 4242 ()
HAND vV cv
FOUNDATION / e Exp: 04/24  CVC: 000
1,400 children need affordable education.

And the number will continue to rise without the support of

« -

donors like you.

Please, donate today to unlock affordable education for
children in your community. 100% of your donation wil be

o 8 Is my donation secure @
used to support local tuition assistance programs. : my L de e
nate $6 o s this donation tax-deductible
Can I cancel my recurring donation @

Manage My Donations

[ .
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D Try passing through personal details like name to the donation
page

D Try passing through key information like name, email, and even
payment information into the form

[ .
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GO DEEPER.




Assessment

SEE HOW YOUR PAGE R | S

YOU CAN IMPROVE. m—

donationpagefriction.com
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DONATION PAGE
FRICTION CHECKLIST.

nextafter.co m/ resources

[ .
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(Y extatter

Is killingyour = .
online donations?

Donation Page Friction Checklist

1.Field Number Friction
Don't sk for more than what's
necessary to complete 3 donation.
Too many fields can cause donors
toabandon.

Makesuretoget ridof

-Requited phone numbers - Tite
- CAPTCHA. Gift Designations

2.Field Layout Friction

A/B Tests

. Waiting Friction

Ifyour page takes oo long tol0ad,
donors vill more than likely leave
instead of wait.

Open your donation page and make:
sureit loads right away! If not, talk to
your donation platform provider to
see how you ¢an speed things up.

6. Device Friction

by
make your form appear longer than

mobile-friendly
page. Make sure your tablet and

«First and Last Name - City & State
«Credit Card Expiration & CW

3.Decislon Friction

Donit sk donors to make an
unexpected decision of tochoose
from oo many options.Ifunable to
decide, mast donors will give up.

Don'task donors to:
~Choose a gift designation - Make
2n unexpected tribute donation

4. Confusion Friction
‘Give donors  single call-o-action,
Muliplelinks of misdiecting

1 €an Cause donors to leave,

Reduce friction by removing

Header naigation  Other ays
gmhnbs-mxwlu\k-w-a’wx:n

opy explaining why
should give - Don't require pinching
and 200ming to read the page

7. Error Friction

Cryptic error messages make it
impossible for your donor to
curately complete their donation.

Make sure you:

- Highlight fields with errors - Provide
clear direction on how to fix the error

8.Steps Friction

Every time your donation process
fequires a new page to load, you're
90ing to lose donations.

Make sure your doners <an complete

N asingle page, and.
of giftverification o lp:vagew pagseesl “

Get Your Personalizeq Fricet:
o nalized Friction Report

uch fction s,

Seeenacty b
psoosdeadis 1602 o o donaticn
“ s % Youlgeta

i Stenae tagert win gy
el 2
Your

ety
otrsonaizeg

3901695 your donatians MENtACELS 0 reduce rction

mwmm
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nextafter.com/donationcou rse
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OPTIMIZATION

Where we were...

Campaign _ Instant |

Donation | Donation

Page

DlhATIOP\L I.ANDING

PAGE]

OPTIMIZATION

Experiment #9243
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NOW

FREE

THANKS TO

@raisedonors 1 | ON & LANDING

"AGE

OPTIMIZATION

This course will show

you how to:

« Craft and implement 3 unique
types of donation pages in
your fundraising
Write more effective donation
Page copy
Craft a design that leads
towards more conversions
Create landing pages that lead
to new email subscribers

And much more.




QUESTIONS.
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unicef&®

The Online Fundraising Platform for Enterprise Nonprofits.

Powered by Al, machine learning, and data science.

HELPING
HAND
FOUNDATION

Serving Communities Around The World

Every day, people in need are supported through the
generosity of donors like you. Thank you for making a
donation today in support of our life-changing work around
the world.

100% of this donation will directly support people in need.

Other Ways to Give - How We Use Your Gift - Manage Your Donations

Cancer

S Pa rtn ers d American
In Health t’ o ailons

f} Society

a Secure Donation

$500 $350 $250

$170 $100 $75

5120w

Designate to Area of Greatest Need.

» Give in honor or in memory

» Add comment

DONATE

Q

8

b neverthirst

fundraiseup.com



[a— .
— Fundraise Up

FREE WEBINAR

The Impact of Asking Donors
to Cover Transaction Costs

Some say asking works, others say it

doesn't. Find out what the data says.

June3@2PM.ET/11 AM. PT

= A
& : )
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QUESTIONS.

brady@nextafter.com | nextafter.com
hello@fundraiseup.com | fundraiseup.com
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