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Employee Set-Up: 

When setting up Scheduled Imports there are a few steps that need to be done before this will work 

correctly.   

o ACTION:  Before the API’s are enabled you will need to populate the Payroll Employee # in 

Netchex. This number is what is going to link your Technician and Sales Representative to the 

respective Employee set up in Netchex.  

DMS Service Department / Technician / Sales Rep and Team set up Screen: 
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Netchex Employee List // Miscellaneous Information set up screen: 

 

Schedule Import: 

The payroll import feature is designed to import general ledger account detail from the DMS to payroll. 

The only requirement to do the import is that the control number in the account are valid employee 

numbers and that there are unreconciled transactions in the account detail. This application can be used 

to import accrued totals such as manager’s bonuses or sales commisions. This increases the functionality 

and fexibility of the Netchex payroll system and its intergration with the DMS accounting system. 

If you are planning to use the Scheduled import functionality, information from the DMS to Netchex, or 

posting any payroll information to an Account Receivable account you will need to do verify the A/R 

Customer # is populated,  
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o If you need to find the customer number for an employee to populate in Netchex, you can find it 

in General Ledger Application // Charge Customer (41) and search for your employee’s name. 

Under the “Customer” column will display their Account Receivable number.  

 

How to use the API 
Step #1: To begin the import navigate to the “Process Payroll” tab in Netchex and select “Schedule 

Import” 
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Step #2: Select employee settings and choose all employees, the type of schedule import and deduction 

type. Then click Continue. 

 

Step #3: A preview of all employees with Tech Time will be shown on the screen. If  you need to make 

any changes click the back button and then go into Dealertrack DMS to make the changes and repeat 

steps #1 & #2. If all are correct click Import Batch 

 

 

VIII: More Information or Updates 
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For the most current information or new updates to your API’s or DMS, please visit Dealertrack DMS360, 

 

https://dms360.dealertrack.com/

