Bozise

Analytics & Reporting
VErVIew




Virgin Pulse
Analytics &
Reporting

© Virgin Pulse 2020. All Rights Reserved.

Gontents

Introduction

Measurement Framework
Data Security

Reporting & Analytics
Capabilities Overview

On-Demand Analytics
Overview
Dashboards
Reports & Tools
Admins & Access

Client Business Review

Virgin Pulse Client Success
What to Expect
Curated Delivery

Insights & Recommendations

19

Claims Data & Insights

End-to-End Claims Experience
Gaps-in-Care Reporting
Claims ROI Data & Insights
Claims ROl Reporting

2



9 Introduction

Infroduction

Infuitive analytics tools and strategic support help you
measure program impact and optimize for success.

Organizations around the world, across industries, sectors, size, and with
varying population demographics, consider a range of key performance
indicators to measure the ongoing impact of their investment. We
partner closely with clients to understand the metrics that matter most to
them, and incorporate solutions into their platform.

Our comprehensive measurement framework is adaptable to fit the
needs of any organization. On-demand self-serve tools, coupled with
support of Virgin Pulse Client Success empower our clients to make data-
backed decisions with confidence.
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—~\ TRUSTe %Privocy Shield

[]EITE] SBGUTITV Framework
. * *
Virgin Pulse is the global leader in information C @A '?; O]LCEEWLDR@S *GDPR A

security and data privacy compliance.

Protecting member and client data is one of our

highest priorities. We maintain and adhere to @ TRUSTE anacv Seal

comprehensive corporate policies, certifications from

strict global information security standards, and - -

compliance with robust privacy frameworks. Our @ EU_U'S' Prlvacv Shleld FfﬂITIEWUfk

commitment ensures our clients — across all

industries, sizes and locations — know their data is in @ SW'SS'US PflVﬂGV ShlEld FI'EIITIEWUrk
safe hands.
) EU General Data Protection Regulation (GDPR)
) APEC Cross-Border Privacy Rules (CBPR)

) 150 27001:2013 Certified
) Multi-factor Authentication
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Virgin Pulse

Reporting & Analytics Capabilities

An intuitive suite of Virgin Pulse reporting tools offers
powerful insight to strategically support your health
and wellbeing program and overall business goals:

@ Reviewed by our internal data experts for
data quality and integrity

Trusted and used by hundreds of clients to

evaluate engagement, eligibility, program
outcomes and performance

support moving insight into action

Proven value to identify keys areas of focus
and to support discussions with clients and

@ Engaging and easy-to-decipher reports

internal stakeholders
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On-Demand Analytics

A suite of intuitive, self-serve tools help you
measure the impact of your program in real
time on your desktop or mobile app.

Client Business Reviews

Receive a detailed analysis across all your
program data to evaluate and uncover program
highlights, trends, insights and opportunities.
Review strategic recommendations and detailed
action plans.

Claims Data & Insights

Claims data provides an experience that
addresses the whole healthcare continuum for
your members, from healthy living and
prevention to condition management and
reversal. Claims help drive cost savings and ROI
for our clients.

Gaps-in-Care Reporting

Visualizes population compliance with care
guidelines and incidences of conditions that
could be trending across gender, age, or specific
location. Uses health assessment, claims,
coaching and self-attested data to enable data-
driven program and benefit decisions and
bidirectional sharing with third-party partners.

Rewards Driven Data Files

Rewards files allow you to evaluate usage from a
rewards or incentives point of view. These reports
can also be used to recognize members with off-
platform rewards.

Third-Party File Requests

File extracts for third-party vendors are used to
evaluate member participation or measure outcomes.
These are sent through our secure FTP network.

Outbound Eligibility Files

File extracts can seamlessly be sent outbound to
third-party vendors through our secure FTP network.

Commonly Requested Data File Extracts

Our commonly requested files are extracts modelled
after our best practices. These tried and true file
extracts will provide the data points you are looking
for across many areas of your program.

Platform Report Archive

Standard reporting for billing, member activation and
subsidies are provided on a monthly cadence. The
report archive is built right into your Virgin Pulse
admin portal.



On-Demand Analytics & Reporting

Overview
At a Glance
Additional Dashboards

Dashboard Tools
Reports

Reporting Tools

Report Archives
Admins & Access
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AtaGlarce| Encolment Engagement Topks  Chaflerges  Levels & Incentives

At a Glance

Monthly Enroliment

On-Demand Analytics

Overview

Monthly Engagement Percentage Self-selected Topics

A suite of intuitive, self-serve tools help you
measure the impact of your program in real
time, on your desktop or mobile app.

PV On-demand aggregate program
Dﬂﬂﬂ analytics and reporting across 100+
metrics

Daily Year-to-Date HRA Completions Quarterly Level Completions
‘ ",‘ by Quarte

Extensive filtering and segmentation
options to quickly drill down on
important data

Which Topics are most popular?

Self-selected Topics

Getting Active

Dady Yoar-to-Diats HRA Completians Dalty HRA Complatiors

Data display and export tools to
easily share insights with internal T——
stakeholders

Nutrition (Eating Weil}

Social (Building Relationships)

®
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AtaGlance Enrciment  Engagement

On-Demand Analytics

AT-a-G |a n B E D a Sh h(] a rd Monthly Enroliment Monthly Engagement Percentage Self-selected Topics

i
?7;.‘3{»\0

At-a-Glance is your analytics homepage and your - s 'sgth%;ﬂmzo_:?:& .
first stop for real-time program insights across | LR )%\g"
enrollment, engagement, member progress and
rewards.

@ Apply filters, export, and share
the dashboard

Wil LTE -

Close

@ Open reports to drill down further

an d ex p | ore Daily Year-to-Date HRA Completions Quarterly Level Completions | | Ata Glance

l 2 79 by Quarter

K Monthly Enroliment

90.2 %

ﬁ N ..o
Page Options } . "

T

7 View Page as Slideshow Monthly Engagement Percentage

B3 Export as PowerPoint 65 8

65.8 %

nt by =% Turn on Page Filters AR Raaa s ase ad S N o os "\

? Expand all Collections

©

2 Collapse all Collections

EoE zoom \-

AN |
—

J
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On-Demand Analytics

Additional Dashboards

Measure aggregate outcomes and track trends across
eight additional program categories. Each additional
dashboard contains a collection of reports specific to
that category.

Web App vs. Mobile App Usage
- -
; Percent of Members Visiting the Mobil..
- Percent of Members Visiting the Web
< < Ao

~ | = ; 7 .

! | |

\ — J K - J \ = J
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Enrollment

“Enrolled” employees have created a member
account on the platform. Filter data by time,
organizational hierarchy, and member
demographics like age and gender.

Engagement

Understand how and when members are
interacting with the platform with the Engagement
Dashboard. Engagement reports reveal trends like
mobile vs. desktop usage, member activity
tracking, and reward triggers.

Topics

The Topics Dashboard helps you understand your
employees’ wellbeing interest areas. See which
topics are most popular overall, or by office
location or business unit. Virgin Pulse provides
content across 13 topics, including nutrition, sleep,
mental wellbeing, financial wellbeing, physical
activity, productivity, and more.

Challenges

Explore participation and retention trends across
members and teams and filter by time, location or
business unit.

Levels & Incentives

Learn about members who are “in the game.” This
dashboard showcases individual attainment in the
platform and reward earnings.

HRA

View completion rates and data collected from
Health Risk Assessments, like the Virgin Pulse
Health Check or MyPulse surveys. This information
provides baseline insights on member health, as
well as risk profiles and readiness to change.

Biometrics

Analyze all validated health information collected
through onsite biometric screenings, health
stations, or voucher-verified physician screenings.
Measurements typically include BMI, blood
pressure, cholesterol, glucose, waist
circumference, as outlined by CDC biometrics
standards.

External Programs

Data from your third-party program partners,
integrated via SSO or secure file feed, reveal which
of your other employee programs are being used
through Virgin Pulse.



n
U n - D e a n d A n a | VT | U 8 Monthly Engagement Percentage Weekly Engagement Monthly Engagement
| | | 86.6 % 1,232 ¥

Dashboard Tools

Dashboard Tools reveal answers to deeper : :«.
questions about program impact. ““““N“N““m |||| |

@ Expand or collapse

data collections to Page Options SSRGS LRSI
focus on specific ol FRAEATE A LA ERETE A AN
insights
[ View Page as Slideshow
@ Apply filters to all B3 Export as PowerPoint
the reports within Web App vs. Mobile App Usage
the dashboa rd, =5 Turn on Page Filters
export and share
«” Expand all Collections Porcensage of Membsrs With 2 Connacted Dece

2 Collapse all Collections

Percent of Members Visiting the Mobil

Percent of Members Visiting the Web

()
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Sample Report (Desktop View)
Dashboard: HRA o
Report: YoY Stress Risk Distribution - all shress Risk Distribution

On-Demand Analytics

Reports

Reports enable you to answer deeper questions on
demand, compare and contrast employee
populations, and analyze trends over time.

Sample Questions

@ What percentage of members are experiencing
high levels of stress in 20197 Is that higher or
lower than 20187

@ How many steps are members averaging per
day this month?

Are members becoming more or less engaged
@ with the program over time?

l‘—vl &

/\
Sample Report (Desktop View) \ W J
Dashboard: Wellbeing Topics o g
Report: Average Daily Steps per Member - last 30 days Sample Report (Mobile View)

Dashboard: Engagement
Report: Monthly Engagement Over Time
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On-Demand Analytics

Reporting Tools

Filter & Segment

Add, remove and combine a variety of
filters to capture the dataset you need.

Enroliment by Age Group

50.0%

Stacked

v
Hrested

Noutikus  Nautilus d.

O =
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L. Curved In

Curvedin.. Curvedin. Curvedin.. O

Data Visualization & Displays

Easily toggle between table and graph views to
preview or change the display, and choose from
15+ charts and graphs.

Enroliment by Age Group

0.0% 100% 200% 00% 40.0% 50.0%
age 14-17 |' —
Stacked  Grouped  Hgrouped M stacked
age18-29
2503039 Curvedlin.. Curved in.. Curvedlin... Cueved lin
AR 4045 ——

Hnested  Marimekko W marime... FAextable

ae 5059 ‘ \’- ! I-

Nautihs  Nautiusd... Nightingal

Share Insights

Export to CSV, Excel, PowerPoint, or print.

Export: Enroliment by Age Group

XE E @

PowerPoint

Troamap

I A Sl
- Card Options

"
~d

Stacked hal.,. M stacked Curved lne

pra—
e—
100% H100% Nested
‘ L :
Curved area Dorut Pie

o Weekly Eng;i

M Send/ Export



On-Demand Analytics

Report Archives

Virgin Pulse uploads member data extracts to the Client
Admin Portal by the second of each month. i

Report Archive

Report Archives provide member-level data for easy record- oo
keeping and invoicing.

Non-standard platform reports can be requested through
your Client Success Manager.

@ Eligible Employees @ Non-Billable Cash Earned

@ Member Activation @ Devices Purchased

@ Billable Cash Earned @ Member Demographics l—l

Sample Report Archive
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On-Demand Analytics

Admins & Access

Admins access the analytics homepage directly through a
drop-down menu on the Virgin Pulse homepage, or from the
Virgin Pulse mobile app.

The super client admin grants admin permissions
Super Client Admin across your organization, including analytics
permissions.

User has access to the entire sponsor as well as the
ability to provision or delete analytics access. This role

UlentAdmin should be limited to a few people within your
organization.
Reporting User User can be provisioned for analytics access for the

User can view and download report archives. This is
Report Archive Admin useful if a member of your finance team, for example,
needs quick access to view invoice back-up reports.

© Virgin Pulse 2020. All Rights Reserved.

entire sponsor, or a specific subset of the organization.

Independence Day - Offices Closed!




Client Review

Virgin Pulse Client Success
What to Expect
Curated Delivery

Insights

Recommendations
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Virgin Pulse
Client Success Team Client Value Map

The Virgin Pulse Client Success team follows a consultative and Your priorities and program data, along with their expertise, will inform
collaborative support methodology. The Client Review is a critical future adjustments or enhancements to your program as your
part of the process, and a key time for in-depth analysis of data sets organization evolves.
and KPIs.
- Vision Your organizational mission — the why behind your program :
You'll collaborate with your Client Success Manager (CSM) to L :
develop your client value map. Together, you'll define what success Values Your true north — the guiding principles that inform your decisions :
means for your organization, how you'll get there, and how you'll R
measure outcomes along the way. []l]iEB"VES Program ggals‘and outcomes that represent success for
: your organization
Your CSM will be there throughout your partnership to provide  Actions Strategic plans and focused activities to drive progress toward
guidance, insights, and recommendations that ensure alignment of : your objectives

your business goals, and ongoing improvement of the KPIs
member experience. TR 5

9 9

< (;0nSUltative and Collaborative Support s—

Discover Develop &Implement (@) Deliver Demonstrate Value
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Client Review

What to Expect

Your CSM will present key findings and
recommendations to program stakeholders.

At the end, you'll have a clear understanding of how

your program is measuring up against your
expectations.

A Exhaustive, detailed analysis across
“—U-D-H all your program data

Evaluate and uncover program
highlights, trends, insights and

opportunities

Review strategic recommendations
and detailed action plans

© Virgin Pulse 2020. All Rights Reserved.

EXTERNAL PROGRAMS DASHBOARD

33% OF MEMBERS ARE DISCOVERING OTHER PROGRAMS THROUGH THE VP PLATFORM N
125,728

EXTERNAL PROGRAMS MONTHLY REFERRALS N

@ SO PULSENUTRITION Online Coaching @ Client Benefits Resources VIRGIN PULSE SLEEP GUIDE TOTAL REFERRALS

Client Health Savings

Progra .
Account (HSA) @ Client Program 1 Client Program 2

TOP 5 PERFORMING

14% é‘L’J{\%‘EN PULSE NUTRITION

13% Client Health Savings
Account (HSA)

12% client Program 1

9% Your Benefits Resources

NUMBER OF REFERRA

8% client Program 2

EXECUTIVEDASHBOARD ~ WELLBEING DASHBOARD  RECOMMENDATIONSUMMARY  PRODUCTROADMAP  INSIGHTS

Sample Client Review
—_— Program Detail: External Programs
RECOMMENDATIONS

SOLUTION: PROGRAM PAGE REFRESH

X Identify any potential additions to
PRDBLEM EXTEHNAL a @ the program page, and determine
reward integration
PRDBRAMS #OFINTEGRATED
PROGRAMS Determine mix of marketing channels
to promote new programs/earning . .
CONTRIBUTING FACTORS: w opportunities Sam ple Client Review
* Few programs integrated with il i
Virgin Pulse . Establish baseline data for existing Program Detal/ Recommendat,ons
programs to benchmark the impact of to impro ve employee access to
added programs on overall utilization

+ Static program page External Programs

* Points for participating in integrated
programs are below best practice

EXCLUTNEDASHBOARD | WELLBENGOASHAOMD | RECOMNENDATIONSUMMARY | PRODUCTROADMAP | INSEHIS,




EXECUTIVE DASHBOARD AULSE SCORE @ s

B | | e nT H BV | EW = ENROLLMENT & USAGE 2 INCENTIVES
Curated Delivery B2%.as  BA% vex 999 vom

acrossyour population

Your CSM will tailor your Client Review to showcase .
the program details and results that matter most to you. & EXTERNAL PROGRAMS §2 CHALLENGES & CULTURE & SATISFACTION

20% an 39% vom 23 .u

Executive Summary program results, member e R s
Dashhgard SatiSfaCtion & engagement ECHINE [A3HAOLRD W ELBEIAG 4 SHBOSRD AECOMMENDM I SUMMERY HOUCT 10A0NAK L [H 1116
Wellbeing Summary employee health and wellbeing

Dashboard outcomes and changes

HBGUmmendat Opportunities for improvements or

) changes and detailed action plans PULSE SBURE

jon Summary
Your Pulse Score is a key insight that

lnsigms Detailed analysis on the program details represents the overall health of your ' ‘y B[][]k Df BUSiﬂBSS: 89

that matter most to you program. Your CSM will share how this > ind I

compares to other Virgin Pulse clients ‘& naustry.

Product Review planned Virgin Pulse innovations across our book of business, and specific

Huadmap and program enhancements to your industry.

© Virgin Pulse 2020. All Rights Reserved.



Client Review

Insights & Recommendations

Insights reveal the health of your program and the
impact it's having on your employees — and your
business.

@ Insights are supported by historical trend data,
industry standards, and Virgin Pulse book-of-
business comparisons

@ Review the Virgin Pulse product roadmap and
discuss innovations that could support the
evolution of your program

© Virgin Pulse 2020. All Rights Reserved.

Sample Client Review
Insights: Usage - Earning Trends

SHIFTS IN ACTIVITY

48% OF MEMBERS INCREASED OR MAINTAINED HEALTHY STEPS AVG

Baseline Step Current Step
Cat Cat:
SR SR 53% \ OF HIBH-RISK, INACTIVE
PEOPLE ARE MORE ACTIVE
M SINCE JOINING
Maintained

Healhy Active
Healthy Steps
OF INSUFFENTLY ACTIVE
32% ' eropiEaREMOREACTIVE
\/ SINCE JOINNG
\ OFACTIVE PEOPLE AR
B3% ' vanNTANNG THER HEALTHY
: LEVELS
H+ESMAAJG[]E;T$UAFE["N’\IL§E1ETBEE[¥ADH§ED THH[]UGH ABTW”Y EXECUTIVE DASHBOARD WELLBEING DASHBOARD RECOMMENDATION SUMMARY PRODUCT ROADMAP INSIGHTS
@ Activity @ Challenge Digital Coaching @ Financial @ Formsubmission @ Health
@ Mindfulness @ Nutrition @ site Interaction @ Seer

Sample Client Review

I I Insights: Shifts in Physical Activity

SLEEP DASHBOARD

60% AVERAGE MONTHLY SLEEP USAGE

Menbers e MEBERSLEEPPROFLES
omcenseepusice (RN B et 59%
THISYEAR ¥ Bl Members first tracking Members selecting -1 28% setting the Mood
sleep this year sleep as an interest

%) 2% Quieting y vind

PERCENT OF POINTS

MEMBERS ACHIEVING THE © rrovs @ o @ O cettngtosed

RECOMMENDED LEVEL OF

SLEEP NIGHTLY
(7-9 hours)

13% eeping It Going

50 1% steeping & shift work

AVERAGE NIGHTLY 10% Preparingtosieep

SLEEPHOURS

Onaverage, 4034 members use the sieep madule per month. EAECUTNEDASHBOARD ~ WELIBENGOASHBOARD  RECOMMENDATIONSUMMARY  PRODUCTROADMAP  INSIGHTS

Sample Client Review
Insights: Sleep Dashboard



Client Review

Insights & Recommendations

Your CSM is continuously assessing program data and analyzing it
against your organizational goals. During the Client Review, your RECOMMENDATIONS
value map will guide any program recommendations made by your

CSM. SOLUTION: BOOST ENROLLMENT

(E:\Laluat.e effectiveness of
. . . ampions program -
Discover Compare program outcomes, trends, and contributing PROBLEM: o @ B tcniance
factors to identify opportunities for improvement ENROLLMENT * Number of champions per location
* Potential re-launch
Develop & Pinpoint actionable, strategic recommendations based B NG FACTORS: Define/re-define the role of the
b . i d | Minimal uptake in newly eligible Champion and build out recruitment
|mD|EIﬂEI1T on proven best practices aligned to your goals populations plan using the champions charter
Visibility to new hires
Disparate locations Di tentisi O ti
HP H H . 5 . ! ISCUSS potential rewarad or incentive
Deliver Revisit your Va'Iue Map ’Fo integrate recommendations Champions network ‘fatigue @ B ot ncantive for
and update action pIannlng achieving an enrollment goal

*BOOK OF BUSINESS: 80% EXECUTIVEDASHBOARD  WELLBEINGDASHBOARD  RECOMMENDATIONSUMMARY  PRODUCTROADMAP  INSIGHTS

Demonsrate Continually report progress on your KPIs to measure
Value program performance and impact
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Claims Data & Insights

End-to-End Claims Experience

Gaps-in-Care Reporting
Claims ROl Data & Insights
Claims ROl Reporting
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Glaims Dafa & Insights

End-to-End Claims Experience

Concrete VOI and ROI
Create real value and driving meaningful

Claims Ingestion and Relationships
Active relationship with over 70+

clients and carriers to ingest claims outcomes, insights and analytics utilizing
data and deliver deep personalization,

reporting and analytics.

claims, health assessment, coaching, third
party, biometric and user behavior data.

Condition Depth and Analytics
Help members understand, manage, mitigate

Deeply Personalized Engagement
Provide a personalized, relevant and
meaningful experience for each member and reverse a broad range of conditions.
to drive engagement using claims, Provide insights and actionable data to
behavior, coaching, third party partner sponsors and third parties to create plan

data and more.

designs, incentives to achieve outcomes.

© Virgin Pulse 2020. All Rights Reserved.



aps In Care

Member Experience Overview

Personalized My Care Checklist dashboard to help
members stay on top of preventive care and health

situations.

@ Provides powerful personalized annual
care guidance based on health
assessment, claims and self-attested data

@ Engaging experience and integrated
rewards emphasize self-management to
close gaps in care to avoid illness, absence
and health situations

@ Dashboard dynamically responds to
chronic condition diagnosis and self-
reported conditions to provide annual
care guidance to understand, manage,
mitigate and help reverse broad range
of conditions

© Virgin Pulse 2020. All Rights Reserved.

e %’g

MY CARE CHECKLIST {83 settings

A NN : Preventive Care Flu Shot
These activities are recommended based on your age and sex,
Complete Every Year

Preventive Care

These activities are recommended based on your Health Checkup teeth are cleaned and your dentist checks teeth and

A dental exam Is done once or twice a year. Your

Up to date until Apri gums for any changes since your last visit.

aga and sex
Health Checkup Poor dental and oral health can lead to ather health
Q Issues. That's why it's 3 good idea to keep on track
Up 1o déte by 1

day 14, 2026 Denrtal Checkup
- . — @ with your dental exams
Up to date untll May 18, 20

Dental Checkup
ast ted: Nowsmber 12, 2018 lu Shot Completed Appointments
©  Overoue Scheoue an Appointment
Heaith Check shows you had a flu shot. Add the date to
complete this activity, Add the date of your most recent
appointment.

et Check shows you had 3 thu shor © Add Appointment Date

Add the date to camplete this activty.

nended based on

company of you




aps In Care

Client Reporting & Analytics

Condiion Campiance Hof Coronic members Total Conditions

34.38%

Visualize gaps and conditions within your population to make data-driven
program and benefit decisions. .
Gaps-in-Care Solution empowers you and your partners with preventive care and 7 . CoitonWaragmen Corplve &
chronic condition management compliance aligned to HEDIS® measures and the
United States Preventive Care Task Force guidelines. Data set includes health
assessment, claims and self-attested data, ensuring robust data viewpoint to help
you make strategic decisions to improve compliance and health outcomes.

Rich claims data & insights enable:

@ Optimized program design A R R < A R e SO

Greater personalization to drive higher engagement, lower health costs
and better health and wellbeing outcomes

Insight to Action

Reporting suite surfaces trending conditions in populations across gender, age and specific locations to
help you quickly turn insight to action within the Virgin Pulse platform to close gaps in care. The HIPPA
compliant dashboard provide insight across several key areas, including Chronic and comorbid conditions;
compliance; and risks, conditions, gaps, and gap closure trends.

© Virgin Pulse 2020. All Rights Reserved.



aps In Care

Dashboard Suite

Your CSM will deliver Gaps-in-Care reporting and provide strategic guidance to
move from insight to action. Gaps-in-care data can be bi-directionally integrated
with third-party partners.

Demugraphics Total population detail including gender, age, data source,
Dashboard employee type, location and more
Conditions Detailed analysis of condition prevalence (claims and self-
reported) as well as condition distribution with ability to
Dashboard filter
GHI]S'iI'I'EﬂfE Summary of gaps identified, members closing gaps, gaps
closed and trending gap closure rates between engaged
Dashboard
and non-engaged members
Condition Management Detailed condition compliance reporting for chronic
Gompliance Dashboard members by condition
Preventive Care Total population preventive care compliance across

immunizations, general health, cancer screenings and

GUI‘"D"HI‘IGE Dashboard gender specific preventive exams

© Virgin Pulse 2020. All Rights Reserved.

84.62% 1 69

w (?i,,';r Condition Manag

3438% 11 31

L gorerd Conditions

92%

i
i
[ -




Glaims RO

Data & Insights

Claims data that provides complete visibility into your population’s
health.

Claims integration allows insight into valuable data including claims cost,
healthcare utilization and member compliance to help manage your high
risk and high cost populations; and make strategic program
recommendations to improve health outcomes.

Rich claims data & insights enable:

@ Optimized program design

Greater personalization to drive higher engagement, lower
health costs and better health and wellbeing outcomes

Drive successful health and condition management with a
360-degree view:

View your population and drill down to identify trends. The HIPPA
compliant reporting suite compares claims incurred by engaged vs. non-
engaged across several key areas, including: Cost metrics; health service
utilization; chronic and comorbid conditions; compliance; and risks,
conditions, gaps, gap closure trends.

Image of new user interface launching October 1, 2020
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#ase CLAIMS COST

Samax Avg Cost PMFM

Claims ROI Reporting — AN

_ s - A \
Dashhoard Suite P Y S~ N N

Deep insights help to empower data-driven decisions critical to impacting the

highest variable health plans and employers face, healthcare claims cost. = ' T NN R AT
' ) ) ) ) Prkian s SOLY $40L0t 0L 40401 4200 $020 a0l $AGLO | s $A0L0 L
PUDU'ﬂTiUﬂ Total population detail starting with members and claimants _ x T P
Dashhoard to see number of eligible with claims, engaged / non-engaged, 7. tos7or conoimions r
asnnoar chronic condition, coached, compliant / non-compliant - B SO by i
Claims Cost Analyze monthly claims cost by member claimant populations e ™ S — ——— -
to see differences between engaged and non-engaged == =l
Dashboard populations by month with extensive filtering capabilities i i “---.----—--
Cost Savings See your platform ROI — (?ustomlze expeFted health care cost e R
increase and compare projected cost against actual costs, year - b st T L )
Dashboard over year = Br e G o e e hn G e e
N Deep analytics displaying average cost PMPM (per member - —
Cost of Conditions per month) by condition with ability to see difference between w7 COST SAVINGS
Dashhoard engaged and non-engaged populations and extensive filtering e ==— gen o
Capabilities = = :m. as
o Compare utilize amounts, cost and visits across your member ::_ T
Utilization claimant population in four different categories - preventive =iz -
Dashboard care, inpatient, office visit and emergency room to understand - = } . -
and impact high-cost utilization ~
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