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Benefits Navigation
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5/3/2018 You pay
General physical exam $25.00

This is worth a call

You should discuss your symptoms
with a doctor, preferably your primary
Billed Allowed  Insurance pays  You
. v ). Cons a
$400.00 $300.00 $300.00 $100.00 care provider (PCP). Consulting a
medical professional soon is advised.

rF Need to speak to a doctor now?
£ Receive care within minutes

CLAIM INFORMATION

Navigate consolidares health insurance information info an engaging
experience fo simplify the individual health journey

Realize cost savings through reduction in unnecessary medical services, and drive awareness and
utilization of relevant programs

Navigate:

Provides clients with a means to increase benefits utilization and to lower healthcare spend and premiums
Empowers members to engage with their wellbeing, health, and healthcare

average number of clients seek help from
|4 healthcare solutions i[]% brokers or consultants to
offered per client understand benefits options
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With Navigate, members are driven to higher-quality, lower-cost care

42

Single Entry Point
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Lower Cost-to-Serve
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Drive Key Benefits

Increase Engagement

By providing seamless and up-to-date access to benefit summaries, health
insurance ID cards, account & deductible balances, and claims histories - all in
one place - Navigate reduces the complexity members often experience when
it comes to finding and using their benefits.

The natural language, type-ahead provider search finds the right care for
members. So as members navigate and select care, it will reduce the burden
on a client’s benefits team.

Clients can guide members to in-network providers that are relevant to their
situation/search, lowering a client’s healthcare spend and eliminating surprise
out-of-network bills for the member. Members can reduce unnecessary medical
services with a built-in symptom checker that triages to the proper level of care
(for example, telehealth instead of visiting a physician’s office).

Navigate helps members interact more confidently and competently with not
just their health insurance benefits, but with other aspects of the Virgin Pulse
solution. Clients can realize higher engagement in other aspects of the Virgin
Pulse portfolio as Navigate guides members to using those services.

Ready to create a happier, healthier, more productive workforce?

Talk to an expert at Virgin Pulse to get started.
Learn more at virginpulse.com W
Find us on facebook | twitter | linkedin 5(53
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