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About  
Passportal
Password Management and Documentation 

Management

Passportal provides Secure Password & IT Documentation 

Management exclusively designed and used by IT 

Service Providers to store, manage, and access clients’ 

passwords & documentation, as well  as deliver password 

security as a value-added service.

Headquartered in Calgary, Alberta, Canada

http://www.passportalmsp.com
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D e s c r i b e  m a b l  i n  3  w o r d s :

“Real ly  freakin’  useful .”
K e v i n  B a r t o n , 
Q A  S p e c i a l i s t ,  P a s s p o r t a l

M e e t  K e v i n .

L i k e  a n y  e m p l o y e e  a t  a  s m a l l 

g ro w i n g  c o m p a n y ,  Kev i n 

s h a re s  m a n y  re s p o n s i b i l i t i e s 

w i t h  h i s  c o l l e a g u e s ,  g e n e ra l l y 

b o u n c i n g  b e t w e e n  s eve ra l 

d i f f e re n t  ro l e s  i n  a n y  g i ve n 

d a y .  Fo r  Kev i n ,  t h i s  m e a n s 

m a n a g i n g  m a n u a l  a n d 

a u t o m a t e d  t e s t i n g ,  a s  w e l l  a s 

t a k i n g  o n  s u p p o r t  c a l l s  a n d 

b u i l d i n g  o u t  d i f f e re n t  p ro j e c t s .

Kev i n  u s e s  m a b l  t o  r u n 

a u t o m a t e d  t e s t s  o n  t h e i r 

w e b  a p p l i c a t i o n ,  a  s e c u r i t y 

a n d  p a s s w o rd  s t o ra g e 

m a n a g e m e n t  p l a t f o r m  u s e d 

b y  I T  p ra c t i t i o n e r s .  Kev i n  a n d 

t h e  P a s s p o r t a l  t e a m  w a n t  t o 

e n s u re  t h a t  t h e y ’re  d e l i ve r i n g 

t h e  b e s t  p ro d u c t  p o s s i b l e 

t o  t h e  m a r k e t  a n d  t h e i r 

c u s t o m e r s . 

http://mabl.com
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“We just had a spreadsheet of 

the repetitive tests to make 

sure we remembered to do them 

all - which isn’t necessarily the 

best way to do that - which 

is why mabl is great in this 

respect.”

The 
Challenge

Kev i n  i s  t h e  o n l y  d e d i c a t e d 

a u t o m a t e d  t e s t e r  a t 

P a s s p o r t a l .  B e f o re  m a b l ,  Kev i n 

h a d  n o  c o n s i s t e n t  re p l i c a b l e 

t e s t s  i n  p l a c e ,  a n d  m a n u a l 

t e s t s  w e re  c o n d u c t e d  b y  h i m 

o r  o t h e r  s u p p o r t  i n d i v i d u a l s 

a s  n e e d e d .  N o  o t h e r  Q A t o o l s 

w e re  i n  u s e ,  exc e p t  f o r  a 

s p re a d s h e e t  w h i c h  c o n t a i n e d  a 

c h e c k l i s t  o f  f l o w s  t o  b e  t e s t e d .

S i n c e  a d o p t i n g  m a b l ,  Kev i n 

h a s  b e e n  a b l e  t o  b u i l d  o u t 

a  t e s t  s u i t e .  T h e i r  t e s t s  r u n 

d a i l y  o n  a  s c h e d u l e ,  a n d  t h e 

t e a m  s t a y s  a l e r t  t o  w h e n 

s o m e t h i n g  b re a k s  w i t h  m a b l ’s 

S l a c k  i n t e g ra t i o n .  T h e y  s t i l l 

r u n  t e s t s  o n - d e m a n d  a g a i n s t 

t h e i r  s t a g i n g  e n v i ro n m e n t ,  a n d 

a s  t h e y  d e p l o y  t o  p ro d u c t i o n .

M L - d r i v e n  e n d - t o - e n d  t e s t i n g
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B e c a u s e  Kev i n  we a rs  m a n y 

d i f fe re n t  h a t s  a t  Pa s s p o r t a l , 

i t ’s  i m p o r t a n t  t h a t  h e  d o e s n’ t 

d evo t e  a  l o t  o f  t i m e  t o 

m a i n t a i n i n g  b r i t t l e  a u t o m a t e d 

t e s t s . 

T h e  Pa s s p o r t a l  we b  a p p l i c a t i o n 

h a s  d y n a m i c  c o n t e n t ,  w h e re 

U R Ls  c h a n g e  o f t e n .  m a b l ’s 

a b i l i t y  t o  a u t o - h e a l  a n d  a d a p t 

t e s t s  t o  c h a n g i n g  U I  e l e m e n t s 

h a s  b e c o m e  o n e  o f  t h e  m o s t 

u s e f u l  fe a t u re s  t o  Kev i n .  He 

re l a t e s  u s i n g  m a b l  t o  h av i n g  a n 

a d d i t i o n a l  m e m b e r o n  t h e  t e a m 

b e c a u s e  m a b l  m a i n t a i n s  t e s t s 

o n  h e r ow n .  

W i t h  m a b l ’s  m a c h i n e 

i n t e l l i g e n c e  h a n d l i n g  t h e 

t e s t  m a i n t e n a n c e ,  Kev i n  h a s 

b e e n  a b l e  t o  fo c u s  m o re  o n 

ex p l o ra t o r y  t e s t i n g ,  f i n d i n g 

m o re  b u g s ,  a n d  i n c re a s i n g 

a u t o m a t e d  t e s t  c ove ra g e .

He reports that mabl auto-heals 

tests almost dai ly,  and enjoys 

that he doesn’t have to worry 

about test-fai lure false posit ives 

from changing UI elements. 

Life
After
mabl

“Our app is dynamic and URLs 

change, but mabl auto-heals and 

continues on if the link that it 

originally pointed to changes in 

some way, which is great because 

it allows me to focus more on the 

manual testing aspect as well as 

my other duties.”

M L - d r i v e n  e n d - t o - e n d  t e s t i n g
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Moving 
forward

q u i c k l y  b e c a u s e  b u i l d i n g  a n d 

e d i t i n g  u s e r  f l o w s  w i t h  t h e 

m a b l  t ra i n e r  b ro w s e r  ex t e n s i o n 

i s  s i m p l e  a n d  s t ra i g h t f o r w a rd . 

“Hiring developers strictly 

for testing environments, 

especially just to create 

automated tests, isn’t 

the most efficient use of 

their time or our company 

budget. mabl allows other 

departments to go in and 

create those tests because 

it’s very easy to understand.“

T h e  m a b l  t ra i n e r  b ro w s e r 

ex t e n s i o n  i s  a n  e s s e n t i a l 

p i e c e  t o  c re a t i n g  j o u r n e y s . 

Kev i n  p a r t i c u l a r l y  e n j o y s  u s i n g 

t h e  a u t o re p l a y  f e a t u re  t o  e d i t 

j o u r n e y s  a n d  e n s u re  t h a t  t h e y 

a re  exe c u t e d  a s  ex p e c t e d .

Kev i n  p l a n s  t o  ro l l  m a b l  o u t 

t o  h i s  s u p p o r t  t e a m  s o  t h a t 

t h e y  c a n  c re a t e  t e s t s  t h a t 

t h e y  t h i n k  a re  i m p o r t a n t , 

m o n i t o r  t h o s e  t e s t s ,  a n d  re p o r t 

p ro b l e m s  q u i c k e r,  a l l  a s  p a r t  o f 

P a s s p o r t a l ’s  i n t e r n a l  w o r k f l o w. 

H e’s  c o n f i d e n t  t h a t  t h e  s u p p o r t 

t e a m  w i l l  b e  a b l e  t o  a d o p t  m a b l 

m a b l . c o m
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Get a mabl demo

http://mabl.com
https://www.mabl.com/mabl-demo-request
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