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SOLUTION BENEFITS

Minimize onsite technical
support costs

Allow BYOS/HW flexibility

Automate new solution
deployment

Consistent and timely
software upgrades

Automate bulk automated
actions

Visualize navigation
across numerous branch
sites

Isolate problems across
multi-components

Discover and manage
existing equipment

Branch configuration and
security compliance

Automate closed-loop
corrective processes

Site resource preparation
and restore for updates

Monitor environmental
temperature and power
metrics

THE EDGE OF POSSIBILITIES

The edge facilitates a wide range of important business opportunities. From delivering
better internet services for 100s of restaurants to providing service providers with
distributed 5G processing, edge infrastructure has become the core for many diverse and
promising business models. Some example opportunities include:

Align 10T or 5G support process closer to their customers

Distribute cloud features for better latency and meet regulatory data restrictions
Apply security routines earlier in the network flow

Apply advanced network load optimization at the edge (SDWAN access)

Video compression and enforcement of regional content policies

Manage remote sites, like ships or oil rigs, in connected or disconnect modes, as
conditions dictate

Edge solutions leverage key IT technologies to deliver the promise of these business
models. For instance, software virtualization methods (VM, containers) allow network
functions, applications and even storage, to be dynamically deployed, updated and
replaced, while regulating their resource commitments by time and demand. In addition,
hyper-converged infrastructure (HCl) clusters simplify the scaling of cloud capabilities in
distributed locations. Finally, new compute processors are optimized to support varied
business requirements such as network traffic or video management.

EDGE MANAGEMENT CHALLENGES

To make the business opportunities of edge solutions financially viable, operational
challenges must be managed. The initial infrastructure deployment and processes to
numerous distributed sites requires automated software management and remote
access. Comprehensive asset management is also key to understanding the relationship
between the varied technologies and their dependencies and also affect overall
performance and software lifecycle. Ongoing software updates need to be automated
to leverage the open software model, eliminate manual errors, and minimize onsite
technical support. Site environmentals are also be key to ensure continuous edge
solution operations. Finally, autonomous operations for sites that could be
disconnected from WAN and centralized control needs to be provided.
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CRUZOC EDGE MANAGEMENT;SOLUTION

Dorado Software’s Cruz Operations Center (CruzOC) is a unified Enterprise IT
management system to view, monitor, deploy, and configure your datacenter
infrastructure to let you maximize performance, reduce office/store visits, avoid
unplanned truck rolls, and eliminate outages.

The CruzOC Edge Management Solution offers a single pane-of-glass for comprehensive
security, compliance, health, performance, and software lifecycle orchestration for any
infrastructure in your remote edge software-defined infrastructure and legacy hardware.

In a single solution, IT managers can view and manage diverse environments of multiple
technologies — physical/virtual/compute/network — from multiple vendors.

With CruzOC, IT departments can simplify the deployment and management headaches
with a single tool to obtain performance statistics; monitor health;
backup/restore/deploy firmware; push and monitor configurations to wireless
controllers, APs, and network switches; trigger network health alerts; automate
repetitive tasks; simplify troubleshooting; and ensure service availability.

£ —"ane-of-Glass Performance, Deployment, Configuration, Compliance for Edge Computing

Compliance  Automation/Actions  Reports Seftings  Branch Operations  Branch Deploy ~ Branch Compliance  Branch Update

2 A 24 % B Corporate erarhicalView ’x

Last Updated: 1022/19 3:45:02 PM 4

Rescurss® [ Dot Opsend Eventtame Comt_[essawe
PP P —— ) Moo Defot ay Mot for Managed Resuroes (daml ol Trga antydoa ok supporslecied i)
1219 103431 AN  encrerd ) vatos702
w181912 182850 ymcreses ) V108802
oe92280PM '
tosross  cemanossozzen s
cecato 2o en =
cecz104 207 M 0
ceaniozoutteu =
wson  oraswrenen -
Wm0z oMo nondAN  sopaeraies \
W @z
&2 Managed Edges CEX=mR +t < MMwComen Fx
0/ s (CEEED atpsnns s 451570 | U ———
Name 1PAddress | Vendor Mogel Date created Management State | Network Status Severity D QR Ty
L Sy 19210053100 Ecpe V14| 16216953109 Dwiiee CHENCVER 400 | 000810 1AM Noma T
W] System 10.128.30210_Edge V48 10.128.30210  Delline VEP.4800 081219 413PM  Normal 4 Resesnany 4. Minor
i Speni0iminte e pen 10338 Dwie [R—— w1819 124070 | Moo [y —
———
2 Managed VNF Resources [ Contert cavioms IR
07| D LastUpdaed: 102211954515 P €
= - — [whdaes [veedorw I [Oueorsted [ Mavsgearent s [ otwk Stes | Sevarty
037058 vCE 057085 Veedows Veseud Ss0e w210 ST AW | Nomal © Vot Responing
& ooz sec 1088021 Somatetmons, . Sonn 585090 T p— 8 Rewoning
& VNF_1085.0.42_PAVM 1088042 PALOALTONET .. | PAVM OVINDOASAM | Normal (8 Ressonseg 4. inoe
B vwe_192 168.53.170_SRX 10218853170 Junper Networks, . FreFly_SRX 0BZO1O 1152AM  Normal {2 Responsng
Py ——— W e@::orm
o e Google

Copyright © 2020 Dorado Software. All Rights Reserved. Other trademarks may be the property of their respective owners.



CruzOC offers critical features for managing any edge asset while optimizing support costs, reducing downtime,
eliminating manual errors, and minimizing onsite visits.

Single Pane-of-Glass: Manage diverse, managed resources through their full lifecycle via a single interface.

Asset Management: Manage edge installations as an associated group of resources for holistic performance and root
cause visibility.

Script and Action Automation: Predefined, Manage and operate any infrastructure with
industry-driven control processes to support

automation, operator ease-of-use, and the
reduction of manual errors.

centralized edge to datacenter management

Log & Telemetry Support: Collect, filter,
analyze, and visualize comprehensive edge
metrics via logs and streaming telemetry.

Wnited States

Low-level HW Component Visibility: Integrated
management and visibility to underlying
hardware that supports virtualized and
specialized edge processes.

External Function Management: Manage
automation and visibility to remote
connectivity, resources, and processes.

Environmental Control: Monitor and manage
components that control the site operational
environment.

Autonomous Operation: Continuous management if an edge site disconnects from WAN or remote centralized
management processes.

No-touch Office Deployment: Accelerate office rollout with technician-free automated resource and network
configuration.

Consolidate Resource Management: Centralized visibility of all edge computing, networking, and application
performance metrics, events, and traffic flow.

Software Lifecycle Management: Corporate-wide software updates to network devices with dependency validation for
network functions, computer processes, and applications.

Active Security Compliance: Validate resource configurations, change auditing, and automated compliance
enforcement for security politics.
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SD-WAN

uCPE

Virtualized Network Edge
Cloud Compute Edge
VxRail

vSAN

Technology Examples: Networking, Wireless,
Storage, SD-WAN, Servers, Clients, Hyper
Converged, Backup

Vendor Examples: Cisco, Ruckus, Aerohive,
DellEMC, Brocade, Juniper, Netgear, Extreme,
Foundry, HPE, F5, Sonicwall, Sonus, Aperi, Avaya,
Lenovo Ericsson, Siemens, Enterasys, Nortel,
Alcatel, 3Com and many more.

For more details and a complete device listing,

contact sales@doradosoftware.com

Chrome

Safari

Firefox

Internet Explorer

Supports single server and high availability
deployments with MySQL and Oracle databases

Free 30-day trial www.doradosoftware.com

Low-risk, affordable subscription-based options in

1/3/5-year terms
Perpetual licenses are available upon request
Scales from 25 devices to unlimited

Dell Technologies Representative,
Reseller or_
sales@doradosoftware.com

Microsoft Windows Server
Linux for Redhat and CentOS
Virtual Appliance

Dorado Software, Inc. is a leading
provider of integrated resource
management, performance
monitoring, and service
orchestration software to automate
cloud operations across converged
infrastructure fabrics. Dorado helps
IT professionals to monitor,
configure, and manage converged
infrastructures (physical and virtual
storage, servers, networking,
applications), virtualized network
functions and cloud services —from a
single-pane-of-glass.
www.doradosoftware.com.
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