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COVID-19 | Inclusion | Isolation | Exclusion 



Our problem is not that disabled 
people are excluded from 
community. Our problem is that 
our communities do not function as 
communities. Our problem is that 
we do not act like citizens.  



Main points 
What I will talk about 

1. Lessons from the COVID-19 response 

2. Lessons from deinstitutionalisation  

3. Lessons from peer support 

4. Exploring neighbourhood democracy 



1. COVID-19 
A revealing crisis 







The response to COVID-19 in the UK 
Some provisional judgement 

• At 18th June 15,507 care homes have had an outbreak of COVID-19. Shielding did not 
work and many people were discharged unsafely from hospital. Some care homes 
received requests to have residents sign ‘Do Not Resuscitate’ agreements. 

• Some people left care homes to be safer with family. People with self-directed support 
were able to adapt. People, families and staff often improvised solutions. Funders were 
forced to trust people to make sensible decisions. 

• Many communities quickly developed self-organising support, often using Facebook 
and WhatsApp. 

• Central government failed to delegate testing and public health functions to local 
government and has made serious procurement errors with tests, protective equipment 
and App development. National volunteering system also failed. 



2. Inclusion 
Person-centred strategies 

for connecting to community 



 







 



3. Loneliness 
Peer support strategies for 

changing community from 

PFG Doncaster 









We need to stop thinking that ‘we’ 
can make community inclusion 

happen for ‘other people’. Instead 
we need to support each other to 

transform our communities. 



4. Citizen action 
We need to reclaim our 

neighbourhoods to create 

space for citizenship 





Positive possibilities 
Some things we should explore 

• Basic income - economic security and freedom 

• Neighbourhood-based support 

• Self-directed support 

• Neighbourhood democracy 

• New forms of democratic action (e.g. sortition) 


