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At the heart of every inquiry or investigation is one simple fact: 
the answers exist. The challenge is finding them.

Voyager Labs provides a potent, field-tested platform that 
criminal investigators can use to help uncover those key 
answers and insights, allowing them to accomplish in minutes 
what might take months with traditional techniques.

In the course of investigations, analysts use Voyager Labs to 
develop more detailed pictures of individual persons of interest, 
map the membership of  criminal organizations, connect 
seemingly separate crimes, reveal geographic links in drug 
and human trafficking cases, chart networks of connected 
individuals in intelligence operations, and more—all in a safe, 
anonymized browsing platform.

The key to these capabilities is a vast data landscape that 
hides potentially millions of leads and insights. Voyager Labs 
enables analysts to efficiently integrate open, deep and dark 
web data with other internal data sources. Fully compliant with 
privacy standards, Voyager Labs enables users to specifically 
characterize data access based on their internal policies and 
authorizations. In the hands of experienced investigators, 
VoyagerAnalytics is a powerful lens that can find hidden 
answers and make them visible.

Why Voyager Labs?
• Efficiently tap an incredibly rich, largely 

unexploited data source where criminals 
often reveal much more than they intend

• Develop deeper, more complete profiles of 
suspects and their patterns, locations, and 
associates

• Analyze key relationships that aren’t visible 
in any other data sources

• Piece together networks and affiliations in 
minutes instead of weeks

• Map geographic locations, relationships and 
patterns in dispersed criminal enterprises

• Get your entire team up and running quickly

A powerful platform for uncovering hidden relationships, assessing threats, and 
identifying the most promising leads in a criminal investigation.

Voyager Labs for 
Law Enforcement
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Criminal organizations
Investigators use Voyager Labs to find and identify members 
of criminal organizations and gain insights into their activities 
and locations. Voyager Labs enables investigators to reveal 
an organization's structure, making it easier to identify its 
leaders and greatly increase the chances of dismantling 
the entire enterprise. The platform's ability to reveal indirect 
relationships can be especially useful in finding unknown 
members who may be taking steps to conceal their public 
footprint. Conversely, in cases where gang members are 
prone to broadcasting their activities to gain stature, Voyager 
Labs provides investigators with an unmatched ability to find 
incriminating online declarations.

Investigation acceleration
Applying unstructured content analysis to investigations 
is often a manual, overwhelming, and frustrating process, 
requiring long hours of content review and cross-checking 
disparate data silos. Voyager Labs reinvents how investigators 
perform content analysis, generating automated, valuable 
insights across unstructured data sources. This significantly 
accelerates investigations, increases productivity, and enables 
the reviving of investigations that may have reached a dead end.

Narcotics and other trafficking
Both drug and human trafficking invariably involve networks 
of individuals acting in concert. Investigators use Voyager 
Labs' solution to help identify and chart the members and 
associates of these criminal networks.

Counter-terrorism
The way extremist and terrorist groups use the online world for 
recruiting, networking, and advancing their ideologies is well 
known. In fact, these activities require such groups to make 
much of their information publicly accessible, with low privacy 
settings. Voyager Labs gives counter-terrorism investigators 
a powerful platform for discovering, visualizing, and charting 
online extremist activity, from members to supporters to 
financers.

Near real-time crime response
When first responders’ lives are on the line, it’s critical to get 
them as much information as possible, as quickly as you can. 
Real-time crime centers were created to provide almost instant 
access to the full range of structured databases available to 
law enforcement. Voyager Labs adds a crucial missing piece: 
near-real time access to the huge mass of unstructured open, 
deep and dark web data and the information, patterns, and 
insights it contains.
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