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A prospective user checks the room availability for a particular date 

on the hotel’s website and finds that it is packed for those dates.

A customer books international flight 

tickets on a third-party website. 

Using a CDP, she can be sent a personalized hotel 

booking offer via email or an onsite notification based 

on her activity on the partner website.

An anonymous user is looking at different holiday 

options on the website. Later, he decides to drop off 

without filling any details or lead information.

The hotel marketer can use the CDP to display 

a personalized exit ‘’pop-up’’ offer to the user 

when he decides to exit the website. 
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The user can be targeted with a browser push 

notification showing the available dates for the 

rooms at a lesser price.
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A prospect visits a hotel’s website, checks out their 

service offerings, and later drops off.

The user’s online behavior is recorded in the CDP.
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Browser Push 

Notification

A personalized offer via a 

browser push notification can 

be sent to the user based on 

his product intent to bring 

him back to the website. 

Email

According to a Statistic Brain research, the internet was used by more than 

148.3 million people to make reservations for travel, accommodations, and 

other activities. In the hospitality industry, it’s mandatory for marketers to 

completely understand consumer needs and wants.  

 

A martech tool such as a Customer Data Platform (CDP) can assist hospitality 

marketers to know each customer thoroughly and thereby tailor real-time 

personalized campaigns on their preferred channels and devices. 
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