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Accessing MatrixCare and Logging In
1. The MatrixCare web site can be accessed at this address: https://oprs.matrixcare.com/

2. Logon to the system using your first initial and last name as your logon, and the
password you created the first time you logged on.

MatrixCare

Integrated Care. Better Outcomes.

User Name: ‘ |

— |

L ¥Tip: Be careful logging in. If you strike out 3 times, you will be locked out of the system. If
you are locked out, call the Ohio Living Help Desk at 800-686-7800 or 614-212-1122 (after
hours) to have your password reset. If you think you can remember your password, close out
after the second attempt and restart. This will avoid the locked issue.

Facility Access

When you first log in you will need to select your Facility.
1. Make sure the Facility Name field is blank and the Facility Type is set to ALL.
2. Leave State set to ALL.
3. Click on Search and select desired facility.

Corporate | Messages | Resident | Reports a1 0."8 User m Menu | Provider | Maintenance | Enterprise

Search Fadility

Facility Name:

Facility Type: |AL|— Vl State:

Unit Access

The system permits assigning a specific unit or units for viewing and access. This is done for
clinicians to focus on the residents they are working with and their associated messages. This
does not apply to everyone. You can always change the unit that you view.

1. After you logon, the system will display the unit that you are assigned to. At that
time, you can check and uncheck the units as necessary.

2. Click on the Save button to take you to the Messages screen.

3. To change units while logged on, go to the Facility Tab and click on Select Unit.
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Check all | Slear all

unit(s):| [ Mursing Special Care
¥ Rehabilitation Unit

™ skilled Nursing East
™ Skillad Mursing North
™ Skilled Mursing West

Navigating MatrixCare
1. MatrixCare organizes information under Tabs, just like a file drawer. Under each
Tab you will see a selection list. You can highlight and click on any selection.

‘matrixcare

Teach me [E]

Billing Codes

’lease enter search -cp n.
——————| Certifications
M Events
—— |Face Sheet
History & Physical v Attending: | Select One
Message History
Associated Payer Type:| Observations hd Associated Payer Name: | | -- Select One -- b
Ord
Stal PI’:y:i::sian Vit Sehecule [Joutpatient [ | Outpatient Discharged ~ Check all | Clear Al
Zlear All Criteris FIE DRS REpmess
POC MDS Tracking EX3
Profile
Progress Notes
Reports
Resident Documents
Resident Notes
RUG Scores MDI Achieve
Vitals ctUs | Help | eLearning

MatrixCare 6.6.4 & Copyright 2002-2014, MDI Achieve, Inc. All Rights Reserved,

Resident Messages
1. Once you have logged on, the system will display Messages. Messages are triggered
by Census changes, Orders, Events, and Facility set Resident Alerts.

Corporate BECEEELTCE Resident | Reports | Facility | RAI | Provider

Resident Messages

Resident Resident =

Power will Mew Resident Admitted 08/04/2008 07:01 AM
Pawer il Mew Resident Added 02/04/2002 05: 42 &M
daisy jones Zrd Medicare & Fecertification due 07/30/2008 05:15 AM
| kaltenbach mally 14 Day Medicare A Recertification due OF/26/2008 05:15 &AM
Three Training Mew At Rizk for Weight Loss event created OF/23/2008 0%9: 31 &M
(| Steel Kalen 3rd Medicare A Recertification due 07/19/2008 05:15 AM

TXTip: Any blue underlined word is a link to move through the system. Click once on it to go to
that area.

2. When a line does not display a closed envelope, it means that someone has opened
the message. All messages automatically archive after 3 weeks. If you click on the
message description, you can view more information, with the option to click on
More info to see all the detail. Archived messages are attached to each resident and
can be accessed under the Resident Tab.

3/15/2018 Page 3 of 10



Ohio Living
MatrixCare System
Accessing and Navigating — Ancillary, Nursing & Therapy

Messages | Resident | Facility m Menu
View Message

From: | System Generated | Date: | 03/28/2007 10:43 AM

Resident: | Joan Angerton

Subject: | Mew prescription order created (Habitrol (nicotine])

Message: | & new prescription order (Habitrol [nicotine)) was submitted for this resident . Please review the order,

Maore info...
archive

L¥Tip: The most recently created message is listed first. Resident Messages can be sorted by
Resident Last Name, Resident First Name, Subject or Creation Date.

Search Resident
Any Resident Function accessed will require you to Search Resident first if you have not already
done so.
1. Key in the first few letters of the resident’s last name. You can also search by first
name, Medical Record number, Unit or Attending Physician.

2. Check the appropriate Status box (Active, Inactive, Outpatient or Outpatient
Discharged). If the resident has been discharged or has not been admitted to a bed,
you must check Include Inactive Residents to be able to view them. If they have
become an Outpatient, you must check the Outpatient box or the Outpatient
Discharged box as appropriate.

v puTan | mEmsayes - BAy | UIE | mwmA | ESERS | FEURIUS | CIGNUSIENLE | LS e

Search Residents

Please enter search criteria and select search.
Last Mame: I ‘ First Name: I
MR | |
unit: | |-~ Select One - =l Attending: | Select One
Associated Payer Type: I-- Select One -- LI Associated Payer Name: I-- Select One -- LI
status: | ¥ ictive [V Inactive [T Outpatient [T Outpatient Discharged Check &ll | Clear All

—

Search Results - 2 Residents Add residem
MR - VisitE “m CHIeT e
Skilled
Shaw, Brutus 1501845-02 Mursing 243/4  Pagment Plan In House
Marth
Skilled Net
Shaw, Cooper 1501648-02 Mursing Medicare & Discharged
Assigned

West

Shortcuts to Resident Information
1. If you click on the + sign that appears on every screen next to the resident’s name,
some brief basic resident information will appear.
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Messages [EPEITY Fecivty | Rt [ riems ]

View Resident

-1 Angerton, Joan T
U/R/B: Skillad Mursing Eastf133/A MR#: 1501&616-01 Allergies: Penicillin V¥ Patassium,
Admit Date: 01/02/2007 0910 AM Attending: Allisan Krizo Sulfamethaonazele, Sulfonamides, Dust, Mold, to
Status: In House Age: 30 ety C3Eas
2. If you click on the Folder next to the resident name, you will see the Resident Quick

View, which gives you access to the resident Demographics, Diagnoses, most recent
Vitals, Current Orders, Progress Notes, RUGS, Census and CAAs.

™

{2 MatrixCare 6.6.4 - Resident Quick View - Windows Inte.. = | & | 3T |

Jones, Linus LU0 e Ty =5
Demisrapnes | 100:9 | i | orors] aee | RuGs | cers

Attending: | JOHN PHYSICIAN MD .
U/R/B: | Rehabilitation Unit/414/4 1
Res. Phone: -
A MR#: | 1502066-01 ! ;
In
4 Admit Date: | 01/21/2011
A Primary Lang.: | Unknown Religion:
Date of Birth: | 03/10/1923 Age: (91
—1 Diractives: Liwing Will; D'o Mot Resuscitate [DNRCC- Arrest); Feeding
lo " | Restrictions
Allergies: | Aspirin, Keflex, Oxycodone, PCN, Cats
Alerts: | No recorded alerts
1 Face Sheet | Wears two hearing aids. Family will do laundry, Wears
Notes: |glasses. 5/P LT side CWA, Rt side flaccid with neglect.

1 Warning: Save main window work before clicking link.
Ex r

Resident Face Sheet:
The Face Sheet contains Resident Demographics, Contacts, Providers, Allergies and Diagnosis

codes.
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View Resident

“3 Shaw, Cooper ¢ [PIT%# Hospice

Ohio Living
MatrixCare System
Accessing and Navigating — Ancillary, Nursing & Therapy

Physician:

JOHN PHYSICIAN MD

Unit/Room, Bed:

Skilled Nursing East/149/4

Status:

InHouse

Photo:

Update | Delete

Demographics

Mame: | Cooper C Shaw Race: | Unknown
Preferred Name: | Coop Religion: | Disciples of Christ
Sex: | M Marital Status: | Never Married
D.0.B.: [ 05/02/1930 Language:
Age: | 84 Is Responsible for Self: | No
Census Summary
Facility: | SNF OPRS Training Facility Ly
Hospital Stay:
Admit Date: | 02/18/2010 10:49 PM [current) Admitted From:
Referral Source:
Discharged: Discharged To:
e Discharge Reason:
Diagnosis:
Condition on Discharge:
History
Previous Address: | 121 Pine Drive Military Service:
Findlay, OH 45218
Veteran Elig (10-5588): | No
Service Connected
Disability & | No 0.0 %
Percentage:
County: Last Branch of ;‘EI,‘-I\:::::
Previous Occupation: Lt ””'-t:’:n‘r:eg;‘:
Mother's Maiden Name: R
Date:
VA Claim Number:
Service Number:
Payer Information
Primary Payer: | Medicare A S5N: | 0503201930
Medical Record #: | 1501648-03 Medicare A #: | 0503019304
Medicare B #: Medicaid #:

Insurance Information

m e —

Payer Address

Payer Phone

Mo Insurance Infarmation,

Additional Fields

Previous Phone
Number :

Entrance Fee Type :

Long Term Care Ins
Name :

Respite Care (Y/N) :

Fincl Disc Updated
(MM/DD/¥Y) :

Direct Depst/Credit
card (¥/N) :

Primary Care
Physician :

Dr. Scott Riggs
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Advanced Directives

Copy
on file?

Check all that apply: Notes: Check all that apply: Motes: ?:ETE,

P *Do Not Resuscitate

*Living Will [DNRCC)

Full Code Do Mot Intubate (DNI)

*Organ Donation #Do Not Hospitalize

*Autopsy Request *Feeding Restrictions

¢ | Hospice #Madication Restrictions

#*Other Treatment

Other Restrictions

*Items pull to MDS 2.0 question AL0

Alerts

Alerts: | None Specified

Face Sheet Notes

Wears bilateral hearing aids.

MNotes: | Allergy Alert - Celebrex causes rash

broviders @ [~ nde provider —

-

Physician JOHN PHYSICIAN MD - Attending [11i1)111-1141
AYSER HAMOUDI MD - Alternate (614) 486-9461 Delete
Funeral Home Behm Family Funeral Homes Inc [440) 428-4401 Delste
Eaolin Funeral Home [740) 452-4551 Delete
Haspice Senior Independence (614) 4332-0031 Delete
(800) 522-7556
Lab MedLab (800] 750-6720 Fax Delete
NE/BA Mancy Mursepractitioner [111) 233-5555 Delete
Trermesy Skilled Care Egi;}:gg:g;?g o Delete
Radiology Mobilex USA Eggg%g:gigg?g Fas Delete
Contacts Add Contact

w“m Gcra Ilr “

Brother  Ian Shaw Legal Guardian Respaonsible 1 ([555)555-6700 Primary Motes here
Guardian

Allergies Add Allergy

==l = startpate --

Drugs Celebrax 02/18/2010 Edi Delete
Celebrex (rash) 02/18/2010 Edit  Delste
eenicillin 08/28/2009 Edit  Delete

Wiew zllergies history

Current ICD-9 Diagnoses

733.96 Primary / Admission

-

01/25/2009 Bemove

Stress fracture, femoral neck

& Not most descriptive code available [% Facility customized & Ohsolete dizgnosis

\iew diagnasis history | AR claims sequencing | Clinical sequencing

Session will expire in approximately 24 minutes,
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Census
1. Selecting the Census button toward the top of the View Resident (Face Sheet) screen will
permit you to view all the census activity for the resident. This includes transfers to
hospitals, discharges and admissions.

Messages L0 Facility | RAT | Menu

Resident Census

1+ %5 Angerton, Joan TTTEs S8

Census Records

Level of Care “ U"it""R'""'"""B'd --

Medicare & - Training Skilled Murzing
03f22 2007 0347 PM Return Mone Sys East/ 133-A
Madicare Fart A SMNF Sermi-Frivate

Medicare & - Training

Discharge - Return None Sys

03/13/2007 02141 PM

Bl Medicare Fart A
Medicare & - Training Skilled Murzing
02/08/2007 05:20 PM  Information Change  Mone Sys East/ 140-A4
Madicare Fart A SMNF Sermi-Frivate
Medicare & - Training Skilled Murzing
02/08/2007 05:17 PM  Information Change  Mone Sys East/ 131-A4
Medicare Fart A SIF Serni-Frivate
Medicare & - Training Skilled Murzing
01/02/2007 09:10 &AM Admission Mone Sys East/ 131-A4
Medicare Fart A SMF Serni-Frivate

My Profile — Changing Passwords and User Information

My Profile, under the Facility Tab, gives you access to view your user information and
change your password. If any of the information here is incorrect please contact the OPRS
Help Desk.

System Access

| Security Template: | Clinical Implementation Template |

User Information

MName: | Belinda R Jones RN Status: | Active
Address: | Mone Listed Primary Phone: | Mone Listed
OH

Pager: | None Listed

System Email: | BERJones@oprs.org Fax: | None Listed

ird
Secondary | po
Authentication Barcode:

“eack | Update

1. If you scroll to the bottom of your Profile screen, you will see the Change Password
button. You must also follow the MatrixCare password rules listed on the screen.

2. Depending on your access you will also see options for Changing your eSigning PIN,
Changing your POC PIN and your Vendor Login Set-up.

Third-Party Vendor Login Information

‘ CareWatch Login: | btraining

Change Password
Change eSign PIN
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10.

11.

12.

13.
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Use the roller on your mouse to scroll up and down on a page, but be sure to click
outside of a dropdown box or your scrolling will be limited to that box.

The Tab key moves you through the responses to each question. This includes date
fields, short descriptions, drop-down lists, text fields, radio buttons, check boxes, etc.

For radio buttons, use the cursor keys to move up and down the answer selections.
Use the Tab key, when in a radio button question, to move to the next question.

For check boxes, use the Tab key to move up and down and the space bar to answer
selections.

Unless you do not have a Back option on the screen you are viewing, NEVER use the
Back button on Internet Explorer bar.

For questions with a drop-down selection, fill in numbers using the number pad or the
letters on the keyboard.

Shift+Tab moves you back to the previous questions and within the checkbox
selections.

Use the End key on your keyboard to move to the bottom of a page. Use Home to
move to the top of a page. To move up or down a page in smaller increments, you can
use the PgUp and PgDn keys.

Bolded Field Names indicate required fields. You cannot save a screen unless you
complete all required fields.

N Anytime you see the ABC box, it indicates that spell checking is
available. Spell check includes medical terms.

Pop-up Blockers will prevent you from viewing many reports in the system. They
must be disabled to view reports. Contact the Corporate Help Desk for assistance in
turning off your pop-up blockers.

Adobe Acrobat Reader must be installed on a pc to successfully run and view reports.
Contact the Corporate Help Desk for assistance in installing or upgrading your Adobe
Acrobat Reader.

Help information can be accessed by clicking on Help There is a complete Help
manual available.
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14. Some screens make available a Teach Me button, that is an animated version of Help.
Please keep in mind that information included here is not specific to OPRS.

Active Orders

£

=

15. When you want to select a different Resident, click on the icon. This will

return you to the Resident Search screen.

16.  The Save button should only be clicked once. Double clicking can result in duplicate
Assessments, Events etc. being created.

17.  Please always log off by clicking on Log off to the right of your name at the top of

the screen. The system will time out after 29 minutes of not being used. If it times out
and you have not saved your work, it will be lost.
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