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Observations
Observations are assessments/documentation that are completed at various times
during a resident’s stay. A set of Observations is always done on admission and
quarterly.
Viewing Observations

1. Click on the Observations selection on the Resident Tab. The section will

display the 20 most recent Observations. Click on View Observation history at
the bottom of the page to view other Observations.

Most Recent Observations
+ = Johns, Sophie [PNEEE

Add Observation

“ i s Bt

neli6/zoin Pain Azsessment Pain 6/16/10

13:25 Belinda R Shaw RN

ion ©bzervation &/1<4/10

View observation history

—

2. To view the Observation answers, click on the blue Description of the desired
Observation from the Most Recent Observations page.

3. The Observation Details page will open. Click on View/Update to view the
form.

Observation Details
=} Johns, Sophie [PINEHE

Observation Information

Observation Category

and Description: Belinda R Shaw RN

Pain Management - Pain Assessment Creator:

When Occurred:

06/16/2010 13:35

When Recorded:

OE/1E/2010 12:35

Description

Short description:

Pain 6/16/10

Update

6/18/2010

ek ] View/update

/

Additional Information

Additional Info: Update

Observation

Vitals For This Observation Add Vitals Associate Yitals

“ D EHM

Mo vitals have been recorded for this cbservation,
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4. The form will oeen for wewmg

Form Type: Observation

Form Description: *Clinical Admission Assessment

Additional Description: Clinical Admission Assessment

Johns, Sophie E A&
When Occurred: 06/14/2010 14:13  When Recorded: 06/14/2010 14:16
ISEE:I\DM
=m E3
History |l
If yes, does resident Question
respond to painful e ]
stimuli? o Mo & Yes Belinda RN
Work
History
Short-term memory Question
OK seems/appt_ears to "Eﬁ';j':'
recall after 5 minutes. & Mo Problem © Problem Belinda RN
If problem, describe
below. Wark
History
Long-term memory Question
OK seems/appears to “;“;‘:jf'
recall long past. If Belinda RN
9 past. & No Problem ©  Problem
problem, describe
below. Work
History
Check all that resident o f Question
is able to recall F  Current Season 4 Lhat he/she is in a Nursing Ovner:
arme shaw,
Belinda RN
F  Location of own room F MNone of above are recalled
Wark
F  Staff Names/Faces Histor
Decision making :
" _ L Maoderately Impaired -
reganging tasks of o eIt L deIPio™ o decisions poer, ol
[Done T [T @ ntemet

5. You also have the option of clicking on the “+” sign next to Observation below
the Additional Information area. The form will open for viewing.

Resident: Johns, Sophie - Microsoft Internet Explorer provided by Ohio Presbyterian Retirement

@;j )+ [ nttpszjoprs. achievematrix.comjzion7zionpagealias=CHAR TVIEWSEVENTD=21 9896,

Fie Edit View Favortes Tools Help

% & g Matric6,3.2 - Resident; Johns, Sophis | |

[= Observation
Section 1

SUBJECTIVE EXPRESSION

Is resident currently expressing pain?

Ein currently well ontralled (no nesd to
complete arsessment)
£ Mo - Analassics currently used to contral =~ Unable to verbalize pain (see Objective
pain Symptems section]
¢~ Mo Complaint of Pain (no need to complete
assessmen

& Ves

OBJECTIVE SYMPTOMS
Does resident exhibit any of the

Agitation, Combativeness, Fidgeting,
7 Pacing, Restlessness, Striking Our,
withdrawal

[ Mantal Status Changas - &.g. Confusion,
Distress

Hon-verbal Sounds of Distress - e.q.

[ Bracing, Guarding, Massaging 2 Body
PartyArea, Rubbing

I Changes in Interperson Interactions

Facial Expressions - e.q., Clinched
[ Teeth/law, Fearful Facial Expressions,
Grimaces, Furrows of the Braw, Rapid

Blinking, Tears, Winces, Wrinkled Farshaad

I Crying, Grosning, Moaning, Whimpering,
whining

I~ Other

I Mene of Above

DESCRIPTION OF PAIN

Pain Site
RAIGHD 13

(If pain is present, check all sites that apply in last 7 days)

¥ s Back pain
I b. Bone pain
[T . Chest pain whils doing usual scrivities

I7 4. Headache

I™ 1 Incisionsl pain
I . Joint pain (ather than hip)
I h. Sofetizzue pain (2.9, lesion, muscls)

I i stemach pain

I e Hip pain I Other
Describe other pain site, if necessary. | /A
Character OF Pain 7 Aching I~ sharp
I Burning I™ shooting
I Cruzhing I sSrabbing
™ oul I Throbbing
I™ Gnawing I~ Tingling

Done.

6/18/2010
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6. Scroll to the bottom of the page and click on Back to return to the previous
screen.

1 |EVALUAILUN
Effectiveness OF Analgesics Used € Always Effective 7 Mot Effective
& Soamewhat Effective 7 Mot Applicable
Describe, if necessary. s

Vitals For This Observation Add Vitals Associate Vitals

Mo vitals have been recorded for this observation,

Progress Notes For This Observation Add Note Associate Notes
S e )

There are no associated progress notes.

* progress note has been edited

Obseruation Work History Mark Invalid | Back |

~—

7. The Work History is tracked on the side of the form. Click on Work History to
view it.

bservation Form Description: *Clinical Admission Assessment

iption: Clinical Admission Assessment

e
1 06/14/2010 Vehen Recorded: 06/14/2010 14:16
[= rs.achievematrix.com/patientFormHistory.do?&patientFormId=9963&eventid=2 I [=[
|43 https:ifoprs.a armHistary. 1d=2190608que stionl id=646332C4-6577-4AFE-9E =
Johns, Sophie —
iption: *Clinical Ad) i Type: Observation
n 1 ¥hen Occurred: 06/14/2010 14:13  When Recorded: 06/14/2010 14:16

155 NG Close
1 N O I,

Q: Initial progress nots related to sdmiszion
From.
To: Resident admitted ta room #130 via Tri-Gounty
smbulance, Transferred to bed with assistance of two,

IES

OSAA2000 ghay R, Belinda R Edieed Gbservation Section 1

sines

J— 7 I»ILI_

'en © [pone [T [ [ @ mnterme H100% -

T[T [ @ memet

6/18/2010 Page 4 of 11



Ohio Living
Matrix System
Observations (Assessments)
8. Scrolling to the end of the Observation brings you to views of Vitals and
Progress Notes, if any are attached. See the Sections describing these
Functions. By adding these items under Observations they are automatically

tied to the Observation. Click on View to see the details regarding the vital
sign or progress note.

Additional Information

| Additional Info: | Updste

Observation

|«|0|»|1

vitals For This Observation Add vitals Associate Vitals

I e e = 1 1
En Wi R

06/08/2010 Temperature: 39.2 °F Belinda R Shaw R [EN Miew Remouve
- 16:00

06/08/2010 Pulse: 82 per minute Belinda R Shaw RN 6] View Remove
16:00

06/08/2010 Respirations: 20 per minute gelinda R Shaw RM o] View Remove
16:00

06/08/2010 Blood Pressure: 134 / 54 mmHg Belinda R Shaw RN En View Remowe
16:00

Valuss in RED indicsts 'Out of Range’  [*] indicates the vital has baen sditzd

Progress Notes For This Observation Add Note Associate Notes

Froarese Note w freated By Ewm
There are no tes,

zssocizted progress nof

rione [ rr

Adding an Observation

1. Click on Add Observation at the top of the page to add a new Observation.
The system will display a list of Observations to be selected from. Click on the
blue underlined name to open the Observation.

Felect Observation
/%] Johns, Sophie [PNHE
Activity Azsessment P ain

Short-Staw (<30 days) Activity

Admission - Complete all * Assessments Safe Smoking Risk
*&dmizsion Careplan Swallow Precautions

*Clinical Admission t

L Psychosocial Well-Being
Physician H&P

Abnormal Involuntary Movement Scale (AIMS]

Consultant Forms Behavior Management Follaw Lip

B Blank Discharge Summary Coqnitive Assessment

BW Blank H&P Cornell Scale For Depression In Dementia

BY Pzuch Follow-up Progress Mote Geriatric Depression Scalef/Mood Aszessment
BW Psych HE&P Pswchosacial Well-Being/Behavior/Maad

Llanfair History and Physical

Restraints f Adaptive Equipment

Llanfair Phusician Progress Mote

Phuziral Restraint Fual & Cansan T
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2. Select the desired Observation, the date and time occurred both default to the
current time, edit as needed. Enter the Short Description, which is what you
see on the Observation list. It should be the name of the Observation along
with the date then click on Next.

Lorporate | Messages [JLLEELED Heports | Faciity | User | HAL | Menu | Provider | Maintenance | Enterpnse

Add Observation

= Johns, Sophie [FNE4e

Form: *Clinical Admission Assessment
Observation Date I— Observation Time I I I I
Occurred: 06/14/2010 E Occurred: R4 by Pl
Short Description: ;I
[ |

3. On the next screen, select View/Update to complete the Observation. At this
point you may also edit the Short Description, Mark the Observation Invalid
or go Back.

LOMpOrate | Messages [Eiiidil: KEPOITS | FAclITy | USer | KAL | Menu | Frovider | Mantenance | Enterphnse

Observation Details
+=] Johns, Sophie [ERNEHY

Observation Information

. Admisszion - Complete all *
Qbseriation Category | . essments - %Clinical Admission Creator: | Belinda R Shaw RN
and Description:
Assessment
When Occurred: | 06/14/2010 14:13 When Recorded: | 06/14/2010 14:16
Description
Short description: | Admission Observation /14710 Update

View/Update
Mark Invalid

Additional Information

Additional Info: Update

Observation

Vitals For This Observation Add vitals Associate Vitals

Mo vitals have been recorded for thiz obzervation,

Iane l_ ’_ l_
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4, The form will now open in a separate window, which can be minimized
(allowing you access to other parts of Matrix). The system will track who
completes each answer and track that History. After completing the form,
select Complete, Save or Cancel (Acuity doesn’t work at this point).

{2 Matrix Form - Microsoft Internet Explorer provided by Ohio Presbyterian Retirement

<1} Rttps:faprs. achiewematrix comiFormContraller doreventld=2130608pat ientF

Form Type: Observation Form Description: *Clinical Admission Assessment
Additional Description: Clinical Admission Assessment

Johns, Sophie
When Occurred: 06/14/2010 14:13  When Recorded: 06/14/2010 14:16
|Sem\0n1 j
=
Section 1 e
itial lated 7
i e et Resident admitted to room #130 via Tri-County =] W B’
anbulance. Transferred to hed with assistance [Nen=]
l of tuwo. =l wark
History
[VACCINES
Date of last pneumococcal vaccine (i Question
nesde the vaceine, indicate below) ’ = E o
H work
History
Date of last influenza vaccine (if needs Question
the vaccine, indicate below) = ﬂ ?r:'ur:s]
E work
History
Tndicate v. ded Question
B o
E work
History
Education given on vaccines Question
O ves £ ra Owner:
5. To change the font as displayed on the screen, click on the smallest or largest

font button. The middle one will restore you to the default font size.

| Al

6. The following are tips for completing an Observation.

a.

b.

6/18/2010

Observations with an * at the beginning of the name are to be completed
on admission.

When answering questions if you select Other, the box will open and
permit you to add a short explanation.

Square checkboxes allow you to make multiple selections. Round Radio
buttons allow selecting only one answer.

Some Observation answers are linked directly to the MDS Observation.
When that is the case, the answer number is shown and the question and
answers are worded exactly like the MDS Observation.

When an Observation is Saved, any question or blank that has been
completed is available to only the author for editing.

When the Observation Complete box at the end of the Observation has
been checked, the Observation cannot be modified unless the Undo-
Complete button is selected. At that point, unanswered questions may be
answered by anyone and questions answered by the author may be
changed.
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g. Always close the Observation form by clicking on the Close button in the
top right-hand corner of the window.

byld=42ap: v |

Adding Vitals and Progress Notes

Progress Notes and Vitals may be added by clicking on the button at the bottom of the
page (see the sections describing these functions). You also have the option of
Associating Progress Notes or Vitals that have already been entered into Matrix. To do
this click on the appropriate Associate button.

&
% Yitals For This Observation Add Vitals Associate Vitals
i

Y I N 11 =

06/08/2010 Temperature: 95,2 °F Belinda R Shaw RN Wiew Remove
|| 16:00
06/08/2010 Pulse: 8 per minute Belinda R Shaw RN o] Wiew Remoue
16:00
06/08/2010 Respirations: 20 per minute Belinda & Shaw RN o] Wiew Remove
16:00
06/08/2010 Blood Pressure: 134 / 24 mmHg Belinda R Shaw RN o] View Remove
16:00

Values in RED indicate 'Out of Range’  (*) indicates the vital has been edited

Progress Notes For This Observation Add Note Associate Notes

w Sl EMM

There are no associated progress notes,

#* progress note has been edited

Chservation Wark Histor Mark Invalid

Vitals or Progress Notes from seven days prior to the Observation will be available to
associate to the Observation. Check the box next to the desired vital or note to attach it.

[N LS RS FLY

Associate to Observation

* 5 Johns, Sophie [PNRES

Choose the Vital(s) to associate the Observation to,
¥itals - From 7 Days Prior To Observation Date

n EmEy “

— ;168 / g )
- Elood Pressure; 168 / 108 muH. Belinda R Shaw RN 06/17/2010 14:05

Acceptable Range: 80-180 mmHa / 40-100 mmHg

- Pulse: 54 per minute Belinda R Shaw RN 06/17/2010 14:05
|l Respirations: 22 pet minute Belinda R Shaw RN 06/17/2010 14:05
| Temperature: 33,0 *F Belinda R Shaw RN 0E/17/2010 14:05

Walues in RED indicate 'Out of Range’  (*) indicates the vital has been edited

Cancel Save
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Save in Process/Marking Complete

If you are unable to complete the Observation, it can be saved and finished later. To
save it, click on the Save button at the top of the form. When an Observation is Saved,
any question or blank that has been completed is available to only the author for editing.

/= Matrix Form - Microsoft Internet Explorer provided by Dhio Presbyterian Retirement

‘{7} https:/faprs achievematrix. comfformContraller .do?eventId=219060&patientFormId=29636F ormUid=C52854A3-0C45-4802- ABC2-64 32081 AZ?F\&FormLocked=FaIse&buwld=FaIsaE¢faci|ityId=42&pej 9

Form Type: Observation Form Description: *Clinical Admission Assessment
Additional Description: Clinical Admission Assessment
Johns, Sophie

= AX
When Occurred: 06/14,/2010 14:13  When Recorded: 06,/14,/2010 14:16
»>

ISEE:UDM j
=
| | History
If ves, does resident -

respond to painful

ctirmnlio

[
Question
Owner:

Shaw,
Ralinds Bu

To go back and complete the Observation, open the Observation and click on
View/Update.

LOFPOFATE | MESSa0es il HEeports | Faciuty | USer | KMl | Menu

Observation Details

FrOVIOEer | Mamtenance | ENterprnse

4} Johns, Sophie [FNE

Observation Information

Observation Catego Admiszion - Complate all *
AUV | cezzments - *Clinical Admission Creator: | Belinda B Shaw RN
and Description:
Aszessment
When Occurred: | 06/14/2010 14113 When Recorded: | 06/14/2010 14116
Description /
‘ Short description: | Admizsion Obszervation &6/14/10 / Update

ek R View/ Update

Marking Observations Invalid

Once an Observation has been saved, the author has the ability to mark it Invalid. Unit
managers and DON'’s also have this capability.

1. From the Most Recent Observations screen, click on the Description of the
Observation you'd like to mark invalid.

6/18/2010 Page 9 of 11
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2. The Observation window will open, click on Mark Invalid.
matrix

Observation Details
3 Johns, Sophic [EINEEY

Observation Information

Admission - Complete all *
Assessments - *Clinical Admission
Asseassmen 14

Observation Category

and Description: Belinda R Shaw RH

Creator:

hen Dccurred: | D6/14/2010 14113 When Recorded: | 06/14/2010 14116

Description

Admission [ ELTTR tion 6/14/10 Update

View/Update
/ Mark Invalid

prd

L

Short description:

Additional Information

Update

‘ Additional Info: |

3. Avreason is required when marking an Observation invalid. Also check the box to
invalidate associated vitals and progress notes as appropriate.

Mark Observation Invalid
4 Johns, sophie PNEES

Observation

Observation Type:

Admizsion - Complete all * Assessments

Description:

Admission Chservation 6/14/10

Date,/Time:

0&/14/201014:13

Created Date:

06/14/2010 14116

Created By: | Belinda R Shaw RN

l

Invalidation Reason:

--Select One-- VI

Reason Mote:

|

fy

Requested By:

| Shaw, Belinda R

l

Invalidate Aszsociated
Vitals and
Progress Motes:

r

Mork Invalid

4. Invalidated Observations will still appear on the list of Observations but will be

grayed out.

Most Recent Obsenrvations
4] Johns, Sophie [PNES

06/16/2010
13:35

Pain Assessment Pain 6/16/10

Admizsion Ohservation /14,10

Add Observation

“ ShortDeseription Completad?

Belinda R Shaw RN

| Wisw ohzaruation histary

6/18/2010
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Updating Short Description and Additional Information

As long as the Observation has not been marked Complete, the Short Description
and Additional Information boxed may be edited.

1. Click on Uedate next to either field to update.
Iiau in

LTS Reports | Facility | User m Menu | Provider | Maintenance | Enterprise

Observation Details
5 Johns, Sophie [ENEES

Observation Information

Ob=eriation l:a_bet_!ory Pain Managernent - Pain Azsessment Creator: | Belinda R Shaw RN
and Description:
When Occurved: | 08/16/2010 13:35 When Recorded: | 06/16/2010 132:35
Description
‘ Short description: | Pain 6/16/10 Update l

View /Update
Mark Inwalid

Additional Information

‘ Additional Info: ‘ Update

—

Observation

2. The fields will now be available for editing. Remember to click on Save after
editing.

Provider | Maintenance | Enterprise

Update Observation Information
#5 Johns, Sophie [FNEEE

Observation Information

Type: | Pain M t - Pain creator: | Belinda B Shaw RN
When Occurved: | DB/16/2010 13:35 ‘When Recorded: | D6/16/2010 13:35
Description
short Descriptions | [T 91 8/18/10 jl

Additional Information
Additional Info: ;I :y
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