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Observations 
 
Observations are assessments/documentation that are completed at various times 
during a resident’s stay.  A set of Observations is always done on admission and 
quarterly. 
 
Viewing Observations 
 

1. Click on the Observations selection on the Resident Tab. The section will 
display the 20 most recent Observations. Click on View Observation history at 
the bottom of the page to view other Observations.  

 

 
 

2. To view the Observation answers, click on the blue Description of the desired 
Observation from the Most Recent Observations page.   

 
3. The Observation Details page will open.  Click on View/Update to view the 

form. 
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4. The form will open for viewing. 

 
 

5. You also have the option of clicking on the “+” sign next to Observation below 
the Additional Information area.  The form will open for viewing. 
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6. Scroll to the bottom of the page and click on Back to return to the previous 
screen. 

 
 

 
7. The Work History is tracked on the side of the form.  Click on Work History to 

view it. 
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8. Scrolling to the end of the Observation brings you to views of Vitals and 
Progress Notes, if any are attached. See the Sections describing these 
Functions. By adding these items under Observations they are automatically 
tied to the Observation. Click on View to see the details regarding the vital 
sign or progress note. 

 

 
 

 
Adding an Observation 
 

1. Click on Add Observation at the top of the page to add a new Observation. 
The system will display a list of Observations to be selected from. Click on the 
blue underlined name to open the Observation. 
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2. Select the desired Observation, the date and time occurred both default to the 
current time, edit as needed.  Enter the Short Description, which is what you 
see on the Observation list. It should be the name of the Observation along 
with the date then click on Next. 

 
 
3. On the next screen, select View/Update to complete the Observation.  At this 

point you may also edit the Short Description, Mark the Observation Invalid 
or go Back. 
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4. The form will now open in a separate window, which can be minimized 
(allowing you access to other parts of Matrix).  The system will track who 
completes each answer and track that History.  After completing the form, 
select Complete, Save or Cancel (Acuity doesn’t work at this point). 

 
 

5. To change the font as displayed on the screen, click on the smallest or largest 
font button.  The middle one will restore you to the default font size. 

 
 

6. The following are tips for completing an Observation. 
a. Observations with an * at the beginning of the name are to be completed 

on admission. 
b. When answering questions if you select Other, the box will open and 

permit you to add a short explanation. 
c. Square checkboxes allow you to make multiple selections. Round Radio 

buttons allow selecting only one answer. 
d. Some Observation answers are linked directly to the MDS Observation. 

When that is the case, the answer number is shown and the question and 
answers are worded exactly like the MDS Observation. 

e. When an Observation is Saved, any question or blank that has been 
completed is available to only the author for editing. 

f. When the Observation Complete box at the end of the Observation has 
been checked, the Observation cannot be modified unless the Undo-
Complete button is selected.  At that point, unanswered questions may be 
answered by anyone and questions answered by the author may be 
changed.  
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g. Always close the Observation form by clicking on the Close button in the 
top right-hand corner of the window. 

 

 
 
 
Adding Vitals and Progress Notes 
 
Progress Notes and Vitals may be added by clicking on the button at the bottom of the 
page (see the sections describing these functions).  You also have the option of 
Associating Progress Notes or Vitals that have already been entered into Matrix.  To do 
this click on the appropriate Associate button.   

 
 
Vitals or Progress Notes from seven days prior to the Observation will be available to 
associate to the Observation.  Check the box next to the desired vital or note to attach it. 
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Save in Process/Marking Complete 
 
If you are unable to complete the Observation, it can be saved and finished later.  To 
save it, click on the Save button at the top of the form.  When an Observation is Saved, 
any question or blank that has been completed is available to only the author for editing.   
 

 
 

To go back and complete the Observation, open the Observation and click on 
View/Update.  

 

 
 
 
Marking Observations Invalid 
 
Once an Observation has been saved, the author has the ability to mark it Invalid.  Unit 
managers and DON’s also have this capability. 
 

1. From the Most Recent Observations screen, click on the Description of the 
Observation you’d like to mark invalid. 
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2. The Observation window will open, click on Mark Invalid. 

 
 

3. A reason is required when marking an Observation invalid.  Also check the box to 
invalidate associated vitals and progress notes as appropriate.   

 

 
 

4. Invalidated Observations will still appear on the list of Observations but will be 
grayed out. 
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Updating Short Description and Additional Information 
 
As long as the Observation has not been marked Complete, the Short Description 
and Additional Information boxed may be edited.   

1. Click on Update next to either field to update. 

 
 
2. The fields will now be available for editing.  Remember to click on Save after 

editing. 
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