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What should you look for in a NetSuite 
payment solution? 

SuiteApps. The right payment solution will not only integrate easily with your 

including your growth rate and the volume of transactions you’re processing.

payment solution.

What is a NetSuite SuiteApp?

A SuiteApp is an application that enhances NetSuite in order to meet your 

are integrations with other systems in use by NetSuite customers.

a “Built for NetSuite” status* — the gold standard for B2B payments applications. 
All Built for NetSuite apps must be reviewed for compliance with NetSuite’s 

standards and win SuiteApp designation. 

*Paystand’s SuiteApp has had a Built-for-NetSuite status since 2018.
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3 Factors to Consider When Shopping 
for a NetSuite Payment Solution

three factors:

C O M P A T I B I L I T Y

ence with migration and how an ERP integration should be implemented. As 

your time. The ability to sync your various software systems is what sets superstar 
payment solutions apart.

C O M P L I A N C E 

It is important that you pick a payment provider that offers secure data 

A reliable payments solution should reduce your PCI compliance workload 
and safeguard your customers’ payments using the latest in data security. 

*Note: Paystand is a Level 1 PCI DSS payment processor.
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F E E S  A N D  M A R K U P S

rates some solutions may have to offer. Transaction fees are only one way that 
payment solutions add on costs. There are also hidden charges that can nega
tively impact your margins. 

markups may include:

• 

• Early termination penalties and charges

• 

• Fees for missing minimum monthly quotas

Sample Hidden Fees and Markups in eCheck Pricing

FEE TYPE MERCHANT COST

Monthly Fee

Processing Fee .75%

Returned Item Fee

Chargeback Fee
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Must-Have NetSuite Payment Solution Features

payment solution:

1. MULTIPLE PAYMENT METHODS AND FLEXIBLE OPTIONS

sometimes be an afterthought. Many users like to have options or they have 

Streamlining bill payments for your 
customers can also help reduce barriers 
in getting money from their accounts into 
yours. Manual billing processes and tradi
tional payment methods like paper checks 
require time and effort that can be a burden 
on internal resources. They also require work 

look for a tool that enables you to have all 
payment rails presented as options – credit 

digital alternatives like the Paystand Bank 

fees altogether. 

*More than 140,000 businesses make payments using the Paystand Bank Network

options like check.
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2. AUTOMATIC RECONCILIATION

processes. And around 95% of this effort is wasted on transactions that already 

That’s why one of the most important features that a NetSuite payment solution 
can offer is automatic reconciliation. Payment solutions like Paystand can deal 

Tip: We’ve gathered this checklist of things to consider when reviewing and 
improving reconciliation management from our most successful customers:

• Map out all reconciliations. Is anyone doing double work? Are there any gaps?

• 
Who does what? When do they do it? Why?

• Are processes and procedures written down or is it sitting in one central 
colleague’s brain?

• Are there any reconciliations being done that should be automated?

solution should also be able to guide your team in identifying opportunities and 
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that automatically recognize what open receivables in NetSuite are associated 
with the customer clicking on the button. Because the button recognizes the 

records whenever a payment has been made.

By choosing a payment solution that allows you to create and edit digital receiv
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Key Tips to Choosing a NetSuite 

NetSuite Customers

more effective implementation. 

T H E S E  T H R E E  K E Y S  C O N T R I B U T E  T O  T H E  B E S T 

P O S S I B L E  O U T C O M E S  F O R  Y O U R  T E A M :

Finding a Payment Solution That Digitizes Your A/R Records

based on products or services purchased. She pops each one into an envelope 

manually records them in a spreadsheet. She handles inbound phone inquiries 
regarding invoice errors and makes outbound calls to delinquent payers.

one person for every X number of invoices the company sends. You can easily 

room for error with all those manual steps.

Choosing a payment solution that digitizes all your records takes a big chunk of 
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Find a Payment Solution That Automates Your Processes

digitize without automation:

• 

totally disconnected from your invoicing process.

• Customers make online payments but they’re not connected to your receiv

the payment provider and reconcile it in the system.

• 
individual emails to customers.

manual work.

Find a Payment Solution That Uses Data to Drive Growth

nity: the ability to drive positive change throughout the business using action
able receivables data.

Reviewing available payment data in online reports can help answer the  
following questions:

• What percentage of customers are late each month?

• Are there any similarities between late payers?

• 

• What about speeding up payments in general?

• What could we do to eliminate more friction points in the payment process?

The answers to all of these questions can help you become even more healthy 
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Conclusion

payment solution for your needs.

contact us with any 
questions.


