
NARCOTICS TRACKING
Stay compliant and meet controlled 

substance tracking demands by 
replacing paper log books 

•	 How confident are you in the safety and security of your Controlled Substance audits?  
•	 When a question arises, do you search through pages of transactions with illegible 
      signatures in a logbook?
•	 How easily can you be notified of a discrepancy? 

Maintain a true chain of custody history
Provide your Medical Director peace of mind by recording the 
receipt, movement, administration and final disposition of each 
unique controlled substance. 

Quickly report on the transaction history of your personnel 
handling controlled substances as well as the detailed 
chain-of-custody records for each individual substance 
received into and tracked through your operation.  

A clear record of every transaction verified securely provides 
added reliability and confidence. Single or dual verification 
options include digital signature, password and pin or biometric 
fingerprint.
 

Manage the receipt and movement of controlled substances 
Track and identify substances as you receive them from a vendor or even from a hospital pharmacy through 
a 1-for-1 exchange. Substances can be moved between safes or loaded into boxes for field transfers between 
crew members. Operative IQ provides flexible options to meet your shift change needs whether you require a 
2-person exchange, check-in of narcotics boxes to a supervisor or secure boxes on your vehicles for oncoming 
crew to pick up and audit. 

“I think Operative IQ has helped us to become leaner, buy time back into our productivity for our daily job 
functions and it has helped us reduce the amount of redundancy and the workload we have to do to ensure our 
narcotic accountability is strong. From my perspective, it enhances provider safety, patient safety and safety of 
our EMS system.” : Chivas Guillote, EMS Executive and Nurse Practitioner - Harris County Emergency Corps
				  

To Learn More

https://operativeiq.com/for-the-2nd-year-in-a-row-ems-technology-solutions-appears-on-the-inc-5000/
https://www.operativeiq.com/controlled-substance-tracking-software/


Customize Operative IQ actions to match your current processes. You determine who can perform certain actions, 
who receives important notifications and whether single or dual verification is required based on the action being 
performed.

Detailed electronic records allow you to understand your controlled substance norms regarding administered 
doses and expected waste to report on your outliers. Now you can more easily identify potential issues before they 
happen and reduce risk of diversion. 

The Operative IQ Advantage
•	 Customize to meet your needs and maintain electronic records
•	 Account for each and every vial within your organization at all times
•	 Identify & track each substance from initial receipt, audits, transfers 
      and movement in the field through administration or final disposition
•	 Match up administration records with detailed chain of custody log
•	 Document the reverse distribution or destruction process thoroughly
•	 Pull detailed documentation quickly & easily for investigations
•	 Add RFID automation as an option to maintain live safe audits 

 Your Benefits
•	 Stay compliant while providing your crew with a flexible process
•	 Proactively manage expiration dates to reduce loss and order efficiently
•	 Chain of Custody and detailed transaction history at your fingertips 
•	 Provide supervisors alerts or notifications to your Medical Director
•	 Catch and address discrepancies before they become a problem

ARE YOU READY TO STOP USING PAPER LOG BOOKS?
Learn how we are helping departments reduce the risk of diversion 
through controlled substance accountability. 

EMPOWER YOUR TEAM with OPERATIVE IQ and save time and money with Operative IQ’s Narcotics solution. 
We can show you how. Contact us direct at 877-217-3707 or go on-line to schedule a demo with our 
team at www.operativeiq.com.

EMS Technology Solutions, LLC / 3771 Tramore Pointe Pkwy, SW, Austell GA 30106 
www.operativeiq.com / info@operativeiq.com / USA 877-217-3707 / Canada 647-694-0150

Designed around the way you work.

Narcotics Tracking

Detailed Electronic Logs
 Cradle to Grave Tracking
Safe & Field Transactions

Secure Verification
Track Waste & Destruction

www.operativeiq.com



