
Background

Developed by veterinary surgeon John Burns and founded in 
1993, Burns Pet Nutrition is a mid-size, UK-based organization that 
manufactures and distributes pet food developed specifically to manage 
common health problems in cats, dogs and rabbits.

Challenges

Prior to implementing Sage Data & Analytics (SD&A), Burns was using 
Sugar CRM, Excel and Sage X3 for their sales and financial reporting, 
which required a lot of manual work and became very time consuming 
to manage. “Within accounts we would do manual exports from Sage 
X3 using printout and requestors,” explains Jake Pyle, Financial Analyst 
at Burns Pet Nutrition. “This would require a lot of formatting of the data 
to get the required reports needed. We also used Excel for a daily sales 
report but this still required significant manual intervention.” 

Another challenge arose when ad-hoc reports were requested. Due to 
the large volume of data stored within Burns’ infrastructure, it was taking 
a considerable amount of time to format and adjust reports which was 
simply not productive.
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Solution

By mid-2020, the team at Burns decided that enough was enough. 
Too much time was being taken up by manual report building and not 
enough spent on wider business projects. This was around the time 
SD&A was first introduced to Burns by their technology consultancy 
partner and Sage X3 provider, Mysoft. 

With over 250 cumulative years of Sage X3 experience and 45 (and 
counting!) successful ERP software projects under its belt, Mysoft’s Sage 
X3 knowledge is unrivalled. Winner of the Sage Excellence Partner of 
the Year 2019 and a Sage Gold Business Partner, they’re also a long-
standing recommender and reseller of both SD&A and ZAP Data Hub. 

After Mysoft and ZAP delivered a demo of SD&A, 2 months later the 
solution was installed and in daily use, along with a first project to build 
a sales dashboard which would automatically be distributed to the sales 
and finance teams daily. From that point onwards, Burns was able to 
build numerous reports on both a monthly and ad-hoc basis in a fraction 
of the time spent previously.

SD&A seamlessly integrated with Burns’ existing solutions, easily 
collating information from Sage X3 and Sugar CRM, making light work of 
the large volumes of data that Burns’ stored. 

This new and improved reporting solution for sales data was so well 
received by internal stakeholders that Burns has also since started using 
SD&A for management reporting.

Benefits

• Dashboards can be automatically generated and distributed on a 
daily basis for instant visibility and access

• Reports required on an ad-hoc basis can now be quickly built and 
generated

•  Reduced complexity and time spent filtering and formatting large 
amounts of data

•  Smooth integration with Sage X3 and associated data sources, with 
100% up-to-date and accurate data

 

“     “The integration 
between Sage X3 
and SD&A has been 
very smooth. If we 
need up to date, 
accurate figures, we 
can re-run the SD&A 
model and we have 
the information we 
need within 15-30 
minutes.”
Jake Pyle, Financial Analyst, Burns Pet 
Nutrition
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About ZAP

Founded in 2001, ZAP is a leader in SaaS for data management & 
analytics. It has offices in USA, Europe, Australia, and South Africa, and a 
sales partner footprint across more than 80 countries. ZAP’s software is 
used in all industry sectors, from mid-sized businesses to Fortune 500 
and FTSE 100 organizations. Azure-accredited and a Microsoft Gold 
Partner, ZAP is also a Tableau Technical Partner, SAP SSP, and SYSPRO 
ISV.  Sage’s SD&A (Sage Data & Analytics) platform is powered by ZAP 
and the result of a long-standing ISV relationship.  

About Mysoft (ZAP Partner)

Founded in 2005, Mysoft is one of the UK’s leading suppliers of Sage 
X3. Based in Fleet, Hampshire, Mysoft employ a large and highly skilled 
team of Sage-certified consultants, developers and support personnel. 
Mysoft is one of few Sage Business Partners to focus solely on Sage’s 
enterprise level solution; Sage X3. 

Mysoft also offers advanced e-Commerce solutions, document 
management solutions and a host of additional in-house developed 
software components to compliment the core Sage X3 software. Learn 
more at: www.mysoftx3.com

“     “SD&A has freed 
up so much of the time 
we used to spend 
on building ad-hoc 
reports and dealing 
with data inaccuracies 
that needed manual 
intervention.”
Jake Pyle, Financial Analyst, Burns Pet 
Nutrition

• Access, integrate and connect business data for reporting
• Connect Power BI & Tableau to all your data sources
• Automate ELT and a data warehouse with no code
• Remove the time and expense of manual data management
• Deliver instant insight with pre-built analytics for Power BI & 

Tableau

Ready to learn more? Request a free demo of ZAP Data Hub:

REQUEST A DEMO
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