
Paycheck Protection Program (PPP) Operations Update – Sunday, January 
10, 2021 
 

1. Monday, January 11, 2020 Portal Opening  

 

The U.S. Small Business Administration, in consultation with the U.S. Treasury Department, is 
opening the Paycheck Protection Program loan portal on Monday, Jan. 11, 2021 at 9 am 

ET.  When the PPP loan portal system opens on Monday morning, it will initially accept First 

Draw PPP loan applications from participating CFIs, which include Community Development 
Financial Institutions (CDFIs), Minority Depository Institutions (MDIs), Certified Development 

Companies (CDCs) and Microloan Intermediaries. 

The opening of the SBA loan system is designed to efficiently and effectively implement the 

Economic Aid to Hard-Hit Small Businesses, Nonprofits, and Venues Act and to ensure 
increased access to the PPP for minority-, underserved-, veteran- and women-owned small 

business concerns. SBA also is calling upon its lending partners to redouble their efforts to 

assist eligible borrowers in underserved and disadvantaged communities. 
 

SBA will continue to provide updates on operations during the week of January 11, 2021. 

Additionally, SBA plans to dedicate specific times to process and assist the smallest PPP 
lenders with loan applications from eligible small businesses.  

 

 

2. Technical Information and New Portal User Guide  
 

Attached please find two presentations for accessing the updated loan portal system. CFI 

Lenders will be able to submit First Draw loans to SBA either via an Application Programming 
Interface (API) tool or entry of application data via web screen method.   The first 

presentation is the SBA Paycheck Protection Platform  Lender Instructions – Origination 

Systems User Guide, which contains information including:   

• SBA PPP Origination Platform Overview  

• Account Management 

• Submitting PPP Loan Origination Requests (web screen) 

• Monitoring Origination  

• Additional Resources 
 

The second presentation contains information regarding API technical information. 

 
SBA_Paycheck Protection Platform_User_Guide 1-10-21 FINAL.pdf: 

https://sba.box.com/s/jcwywym7ako6oillpva2xeyk392ydwcf  

 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.sba.gov_document_support-2Dtop-2Dline-2Doverview-2Dfirst-2Ddraw-2Dppp%26d%3DDwMF-g%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DkRO8kkKB8aQBwW16hrbg2vNdi8UmfhtxqA6ZRSazWa4%26m%3DQYVdq39Y9nl8w4nsmhCHB0ndwulXGn1WVs7NXCq4M6I%26s%3DRF2qkRIO-9EtmqWlJgAjg9rO17OyDbJFQIAdRiBh1ko%26e%3D&data=04%7C01%7CThomas.Warren%40icba.org%7Ce08e819143d94822b3b808d8b5d0c516%7C3747d660735d42638188bb679df6d3c0%7C0%7C0%7C637459255572083081%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=ZalyhF7H4MspolaXqTsMwa3xtSC%2F7hCObPGUNo2v8K4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.sba.gov_document_support-2Dtop-2Dline-2Doverview-2Dfirst-2Ddraw-2Dppp%26d%3DDwMF-g%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DkRO8kkKB8aQBwW16hrbg2vNdi8UmfhtxqA6ZRSazWa4%26m%3DQYVdq39Y9nl8w4nsmhCHB0ndwulXGn1WVs7NXCq4M6I%26s%3DRF2qkRIO-9EtmqWlJgAjg9rO17OyDbJFQIAdRiBh1ko%26e%3D&data=04%7C01%7CThomas.Warren%40icba.org%7Ce08e819143d94822b3b808d8b5d0c516%7C3747d660735d42638188bb679df6d3c0%7C0%7C0%7C637459255572083081%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=ZalyhF7H4MspolaXqTsMwa3xtSC%2F7hCObPGUNo2v8K4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__sba.box.com_s_jcwywym7ako6oillpva2xeyk392ydwcf%26d%3DDwQF-g%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DkRO8kkKB8aQBwW16hrbg2vNdi8UmfhtxqA6ZRSazWa4%26m%3DQYVdq39Y9nl8w4nsmhCHB0ndwulXGn1WVs7NXCq4M6I%26s%3DV2ip47jtQhOJgDXKhPOtuewDxo_v21VvivaxxYsMIKs%26e%3D&data=04%7C01%7CThomas.Warren%40icba.org%7Ce08e819143d94822b3b808d8b5d0c516%7C3747d660735d42638188bb679df6d3c0%7C0%7C0%7C637459255572093041%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=IJ88iVT5Zd8wjv4x5dJw1z7OMYMIB4muQv49HOH1vsA%3D&reserved=0


SBA_Paycheck_Protection_Platform_API_Technical_Information 1-10-21 - FINAL.pdf: 
https://sba.box.com/s/xf95803vo097386djfynz6nn4wyvjwbh  

 

As a reminder, CFI Lenders may use the SBA PPP Lender Hotline: +1 (833) 572-0502 and find 
more PPP Platform Resources here: https://forgiveness.sba.gov/  

 

For more PPP Information and Resources, please visit www.sba.gov/PPP or 

www.treasury.gov/CARES  
 

 

 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__sba.box.com_s_xf95803vo097386djfynz6nn4wyvjwbh%26d%3DDwQF-g%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DkRO8kkKB8aQBwW16hrbg2vNdi8UmfhtxqA6ZRSazWa4%26m%3DQYVdq39Y9nl8w4nsmhCHB0ndwulXGn1WVs7NXCq4M6I%26s%3D-wIqdYaRjhlviEeYzNV8oum3inQ7iq-CyiIKcSqC5Do%26e%3D&data=04%7C01%7CThomas.Warren%40icba.org%7Ce08e819143d94822b3b808d8b5d0c516%7C3747d660735d42638188bb679df6d3c0%7C0%7C0%7C637459255572102998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=R8K8%2FWaQjBVPtAg6jxpciRKwx8r%2BuXTdW9VMrXKYd8o%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__forgiveness.sba.gov_%26d%3DDwQF-g%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DkRO8kkKB8aQBwW16hrbg2vNdi8UmfhtxqA6ZRSazWa4%26m%3DQYVdq39Y9nl8w4nsmhCHB0ndwulXGn1WVs7NXCq4M6I%26s%3D0bPzgY5E1HLAVKXrhLZBnfaJcMSrGvMT-xxXblRimtM%26e%3D&data=04%7C01%7CThomas.Warren%40icba.org%7Ce08e819143d94822b3b808d8b5d0c516%7C3747d660735d42638188bb679df6d3c0%7C0%7C0%7C637459255572112955%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=hfB%2BwBGepElOc0g8hs6sCK4iwRcvTYGVsao7j2bpayo%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.sba.gov_PPP%26d%3DDwQF-g%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DkRO8kkKB8aQBwW16hrbg2vNdi8UmfhtxqA6ZRSazWa4%26m%3DQYVdq39Y9nl8w4nsmhCHB0ndwulXGn1WVs7NXCq4M6I%26s%3DWOWI2bi3BAR0eUFvjPZjlBENOBTqTEFz5bP10v4Xh7M%26e%3D&data=04%7C01%7CThomas.Warren%40icba.org%7Ce08e819143d94822b3b808d8b5d0c516%7C3747d660735d42638188bb679df6d3c0%7C0%7C0%7C637459255572122922%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=Gpv8xbsA98YQi8LuzZxgNwZiT9VblI6sgJqf%2B%2F5HzkA%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__gcc02.safelinks.protection.outlook.com_-3Furl-3Dhttp-253A-252F-252Fwww.treasury.gov-252FCARES-26data-3D04-257C01-257CWilliam.Briggs-2540sba.gov-257Cc996b8b589714318810b08d8b5ccdeba-257C3c89fd8a7f684667aa1541ebf2208961-257C1-257C0-257C637459238811247112-257CUnknown-257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-253D-257C1000-26sdata-3D5LTihe8icbh-252FwHYVM2bULVRuMLCsFHM4aDDoq1q2sc8-253D-26reserved-3D0%26d%3DDwMF-g%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DkRO8kkKB8aQBwW16hrbg2vNdi8UmfhtxqA6ZRSazWa4%26m%3DQYVdq39Y9nl8w4nsmhCHB0ndwulXGn1WVs7NXCq4M6I%26s%3DrnTqCiNL03vIrj5zmzx6HSdOUhiP0WgeeQ8HBjlvp4w%26e%3D&data=04%7C01%7CThomas.Warren%40icba.org%7Ce08e819143d94822b3b808d8b5d0c516%7C3747d660735d42638188bb679df6d3c0%7C0%7C0%7C637459255572122922%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=%2FTKi4ve%2BvtJcHKwx7ANaHACI3bgBhy99zKA8eSd5rXM%3D&reserved=0

