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General
Originally founded in 2011, VectorCare is the collaborative platform for patient logistics.

Our HIPAA-Secure SaaS enabled marketplace brings both healthcare professionals and service
providers – together to collaborate around patient logistics – from planning to on-the-ground
execution of services.

What is Patient Logistics?
Modern planning, scheduling, and execution around the delivery of: the patient, health-saving
equipment, and credentialed caregivers to administer treatment – Ultimately, anything they need
to get or stay healthy.

Patient Logistics…

● Arrays many kinds of services around anything a patient needs to get or stay healthy
● Enables the creation and evolution of best practices
● Rewards the service providers that offer the best care
● Providers data and visibility around all players
● Creates efficiencies that give resources back to care teams, hospitals and insurers– and

ultimately patients.



Mission
We believe that care teams– their knowledge and experience– hold the key to better patient
outcomes. With everything we build, we work to empower care teams and move patients back
to the center of care.

Products
VectorCare currently offers two products for care teams:

● VectorCare HUB: a modern, all-in-one planning and execution solution for services. It
features:

○ Scheduling and coordination tools for requesting and receiving service requests.
○ Our network and broadcasting tools allow you to instantly broadcast requests to

geographic zones of local, credentialed service providers.
○ Messaging, status updates, and maps for real-time coordination and awareness
○ Delivery workflows allow for data collection and confirmation at every step of a

care delivery process
○ Data that leads to insights and intelligence to improve how care team members

work together
○ Our mobile app means on-the-go teams can request services and fulfill them

through their mobile phone as well as desktop
○ In a centralized HIPAA - secure platform, service providers can submit and keep

track of credentialing documents & requirements for requesting healthcare
providers.

○ Service providers can track individual employee credentialing for their business
(ex. Drivers licenses).

○ Our credentialing app for individuals provides a place for individual employees
(nurses, drivers, etc) to manage all their personal work credentials and
documents to send to employers

○ Expiry notifications for all credentials alert all involved parties when a credential is
set to expire soon

Founder/Origin
David Emanuel is the CEO and founder of VectorCare. Previously known as Medlert, Emanuel
originally founded the company to help high-risk individuals get fast care in the event of a
medical emergency. Over the years, VectorCare has evolved to encompass and manage all
areas of the patient logistics.



Stats
● Operating Nationwide
● Servicing more than 2500+ healthcare facilities
● Impacting over 15m patients

VectorCare was selected as MedTech Break through’s winner in the Healthcare Administration
Innovation Award in 2019

Contact
Main HQ:
28 Liberty Ship Way
Suite #2812
Sausalito, CA 94965

Social Media:
Twitter: @VectorCare
Facebook: VectorCare
Linkedin: VectorCare Inc.

Inquiries
For press inquiries, please contact:
hello[at]vectorcare.com

https://medtechbreakthrough.com/2019-winners/
https://medtechbreakthrough.com/2019-winners/
https://twitter.com/VectorCare
https://www.facebook.com/VectorCare/
https://www.linkedin.com/company/vectorcare/

