
 
 

The 120Water Solution
Modern solutions are imperative to tackling industry challenges. From new regulations to aging  
infrastructure and increased public communication, 120Water’s team of experts can help.  
Our solutions are built on three foundational elements: secure, cloud-based software, program 
services and point of use kits. This three-pronged approach provides utilities support where they 
need it most, easing logistical and operational burdens and improving consumer transparency.

Providing innovative solutions  
to help water professionals do more with less

120Water is on a mission to protect public health by supporting  
utilities, government agencies and schools across the country in managing  

critical compliance, drinking water and wastewater programs.

To learn more, visit 120water.com

What makes us different? 
• Our solutions can be up and running  

in days, not months

• We provide tailored workflows for  
your water program, whether the focus 
is achieving compliance or proactive 
public health initiatives

• Whether you serve 50 locations  
or 500,000, our solutions can  
meet your needs 

• Our technology uses security best  
practices to protect your data and  
your community

• Say goodbye to confusing              
spreadsheets and siloed data and hello 
to centralized data management and 
connected departments

• Whether you work in the field or in the 
office, our solutions are user-friendly

Cloud-based Software
Built with on-the-go water professionals in mind, our 
software is easy to use, able to be implemented quickly 
to support programs and provides a secure, centralized 
hub for data workflows and reporting.

Services
Our team of water industry and policy experts provide 
professional support to review existing systems, advise 
on best practices, and ensure overall program success, 
whether you need full program management or  
specific project advice.

Point of Use and Sample Kits
120Water provides point of use, sampling and pitcher/
filter kits, full logistical support, a network of labs and 
centralized reporting to simplify your sampling programs 
and relieve operational burdens.

120Water has run over 7,000 events/programs in 28 states.

http://120water.com


To learn more, visit 120water.com

Programs We Support

Lead & Copper Rule
From providing sample kits to centralizing your 
data, executing customer communication and 
delivering program support through our team  
of industry experts, 120Water can ensure you  
are always on top of LCR compliance. 

Lead Service Line  
Inventory & Replacement
120Water can support your inventory and  
replacement programs by streamlining  
inventory data, utilizing predictive modeling  
for inventory development, managing  
work orders and supplying sample and  
pitcher/filter kits as needed.

Lead in Schools & Facilities
Not only can 120Water provide kits to sample 
fixtures, but our software allows systems to have 
a unified data and reporting source that can be 
shared across departments, with state and local 
stakeholders, as well as the public.

Compliance Programs Public Health Programs

Pitcher/Filter 
120Water can support utilities in pitcher/filter  
remediation efforts by managing inventory  
ordering and fulfillment (using our vendor or 
yours) and giving internal teams vital insights  
to answer customer questions.

Emerging Contaminants
Our team of industry and policy professionals 
can provide critical expertise in legislation and 
monitoring of emerging contaminants, while our 
software and kits allows systems to test fixtures 
and house monitoring data in one place. 

Consumer Request
120Water can simplify your consumer request 
program, providing logistical and operational  
support through digital request forms, automated 
test kit fulfillment and triggered communication. 

State-Wide Water 
Quality Testing
120Water can support a variety of state-wide 
water quality programs such as lead in school and 
wastewater monitoring programs by streamlining 
the process of collecting samples, incorporating 
our sample kits and national network of labs to 
ease logistical burdens, and centralizing the data 
in our secure platform. 

Wastewater
Prioritizing community safety, 120Water  
assists wastewater programs through testing kits, 
a national network of labs, a professional services 
team to support program success and a central 
dashboard for local stakeholders to view critical 
public health data.

http://120water.com

