¢ elesystem
Hosted VoIP Phone System

Telesystem'’s Hosted VoIP Phone System will change the way your business communicates.
Also known as Hosted PBX or Hosted IP Centrex, our Hosted VolP phone system empowers
you to communicate how you want, when you want, and from any device.

Top 5 Reasons *

Your business needs Telesystem’s Hosted VolP Phone System

@ Reduced Capital Expense, Lower Total Cost of Ownership

Since it is a hosted solution, your business can have all the features and functionality of a premise-based PBX without having to purchase,
maintain, and update expensive equipment.

Your immediate cost savings include:

e Elimination of expensive vendor visits.
e Ability to make Moves, Adds and Changes as the need arises.
e Free on-network, station-to-station calling - including calls traditionally billed as long distance.

¢ Tailored options that include feature-rich packages, available at low monthly rates that shift your budget dollars from capital
expense to operational investment.

Secure the most advanced technology without significant upfront capital expenditure.
Whether you need 2 or 20,000 phone lines, Telesystem delivers an incredibly affordable solution designed to fit any budget.

@ Scalability

Premise-based phone systems lock you into purchasing a set number of phone
lines in blocks. That usually means you have to over-purchase to meet your
business needs. It also means they lack the flexibility need to accommodate
increases in your workforce caused by growth or seasonal demand. Adding
phone lines with on-premise solutions can be both time-consuming and
expensive.

Telesystem’s Hosted VoIP phone system is a highly flexible technology that
responds quickly to your changing business needs. Cost-effective and easily
scaled up without any disruption to your business, our Hosted VolP solution
gives you the business peace-of-mind and total flexibility that frees you to
operate your business with confidence.
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@ Business Continuity

According to the Federal Emergency Management Agency, 75% of businesses without sound disaster planning fail within three years of a
disaster. Do you have a plan in place to protect your company in the event of a disaster such as a flood, tornado, or fire?

A key part of that plan is ensuring your customers can still reach you in the event of such a disaster.

Telesystem'’s Hosted VolP Phone System ensures your business can continue without interruption. Since the equipment that delivers your
phone service is housed in Telesystem’s Network Operations Center, a first-class facility constructed with disaster proofing as first priority,
your ability to make and receive calls is secure. Your employees can work from anywhere through an easy-to-use online interface. With it, you
can seamlessly manage your communication preferences, enabling you to forward your calls to any phone number, on any device, anywhere.

Transform a potentially disastrous situation into a minor incident with Telesystem'’s Hosted VolP Phone System.

@ Increased Functionality/Unified Communications

Business has changed over the years and continues to evolve in-step with new
technologies — don't get left behind the competition!

Telesystem’s Hosted VoIP Solution will directly impact your team’s
productivity through advanced features and functionalities such as:

e Telesystem Softphone

¢ Presence and Chat Capabilities
e Simultaneous Ring

e Find-me Follow-me Calling

e Extension-to-Extension Dialing
e Enterprise Directory

e Call Recording

* CRM Integration

e Call Center Capabilities

e Auto Attendant

e Web Receptionist and Call Center Application
e \oice to Email Notifications

The Telesystem Hosted VoIP Phone System’s vast capabilities make it the perfect
solution for businesses who demand constant connectivity.

@ Focus on Your Core Business

Unlike traditional premise-based PBX phone systems, Telesystem’s Hosted VolP Phone System requires very little IT support or maintenance.
Since the equipment is located off-site in Telesystem’s Network Operations Center, we manage your phone system while your employees focus
on your core business.

Telesystem also takes care of software updates automatically and when new features or capabilities become available we will inform you right
away so you can start taking advantage of them. Leave th upgrades and maintenances to us!

Learn more about how Telesystem’s Hosted VoIP Phone System can change the way your
business communicates.

Call us today at 888.808.6111 to schedule a free demonstration "elesyStem
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