Auto Attendant f’elesystem“
Upload an Audio File

How to Upload an Audio File to Telesystem Auto Attendant

1. From the Menu Summary, select the Menu you wish to upload the audio file to.
2. Click Select.
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When you have a .wav audio file ready

Name: Open_Hollday Menu Type: Generi to upload to your Auto Attendant,
Menu S please make sure it contains the
dosit following format settings:
Description : Max Timeout Count: 3 g ) gs:
Max Error Count: 3 e CCITT U'laW audio format
p Barge In: =] ° 8 b|t
Errar Barge In:
* 8 kHz
e Mono

The file must be saved as a .wav file
and be within a 2.5MB file size
(approximately 6 minutes of talk time).

3. Click Choose File. Telesystem Voicemail is a great tool
to use when recording custom
prompts and it meets formatting

You can either select from existing prompts or upload your own prompt. requirements.
To uplead your pre-recorded wav prompt, chck on Trowse’ button to navigate to the fie, then click

‘upload’,
3 | choose e |

To sekect from the existing prompts, cick on the prompl name, chck on play button 10 Esten to the prompl
L d— v ¢ L se————

Replacing Audio Files

4. Select the .wav file you wish to upload. The file should contain no spaces in the file name. Once an audio file is uploaded, it
The file will then appear next to Choose File. The file cannot be renamed once uploaded. cannot be deleted. However, you may
upload a new audio file with the same
Music library file name and replace the existing file.
e The file name must be an exact match
MName = Contributing artists ~ Album tO the ﬁle yOU WISh tO replace
1 Sample Music

Example: An existing file is saved as:

Ll — Closed_Menu. If the new .wav file is
Zem e YL media the Guay saved as CLOSED_Menu, the file will
Length: 00:01:08 be saved as a separate file and it will
not replace the old file. The file name
] is case sensitive and must be named
5. Click Upload. prior to upload.

You can either select from existing prompts or upload your own prompt.
To upload your pre-recorded .wav prompt, cick on browse” bufton to navigate to the fike, then click

‘upload’.
Chosse Fi | Open_tolidaynay D)

. To sekect from the existing oromots. chck on the oromot name. cick on olay buttan 1o Esten to the oromot.

6. It may be helpful to include a Description of when to use this menu and what was stated
on the audio file for future reference (in the Description box provided).
7. Make any necessary changes to the menu.

8. Click Save.
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