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Some reservations have dissapeared...

Check that all the Room
groups are selected.

Search for the reservation ]

HOTE

using the Confirmation ﬁIter.J

T

Check that all your
Room groups are selected.

| am looking at my Tick the Include cancelled
Reservations chart. and Show Checked-out box.
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| am looking at my Check if the apllied filters are
Availability chart 2 correct (e.g.: amenities,
by room number. room number, etc...)
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This chart will not show you reservations that have left
the same day as arrival. Reservations that do not have
a room number yet will not be displayed on this chart
either. If you are looking for a day use reservation,
please use the Reservation chart (first tab)

Check that the date displayed
by the cart is correct.
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If you are still unable to see
your reservation please
use the Reservation chart
(first tab.)

If you still can’t find your
reservation, please contact

the Hotello technical support
during normal hours.
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