
I can preview my document
in Hotello.

Check that the email
adress is correct.

I am still unable to preview.

Please send an email to the
Hotello technical support at

service@mingus-software.com

Our email adress password has
changed ( or our email has.)

I can now preview but I am
still unable to send the

document from Hotello.
Go to Reports > Formating >

Load documents. Load all
personnalized documents
and try to preview again.

Yes

No

Yes

No

I can’t send documents 
by email from Hotello…

Please contact the Hotello
technical support.

TROUBLESHOOTING FOR COMMON ISSUES


