
Every bold field is filled out.

I can’t save my group…

Click Create on the contact
 ( only for new contacts ) 
or Update ( if you made
changes to the existing

contact.)

Click on Billing contact
to make sure there

is a contact.

Block at least one room
in Edit room block in the

bottom left corner.

If the problem persists,
contact the Hotello
technical support.

TROUBLESHOOTING FOR COMMON ISSUES


