
Check that all arrivals
and departures for yesterday

have been done.

My Hotello server is
on the cloud with Mingus.

My Htimer interface is open.

Please open the Htimer 
interface. The night audit will

run properly afterwards.

Please do the night audit
manually. Click on this box
to download the procedure.

Please do the night audit
manually and contact
the Hotello technical
support afterwards.

My Hotello server is on site.

Make sure the Automatic
night audit is ticked.

The automatic night audit didn’t work…

No

In Hotello, go to Set up > Hotel information >
5 - Misselaneous to activate this setting.
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