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How to use “How to Find a Provider Tool”

PURPOSE:

“How to Find a Provider” also known as Provider Network Database, is a tool Kepro provides this listing as a
service, offering you the ability to search for a provider to best fit your needs. Kepro offers this tool to assist
you in your provider selection, including, name of the facility, name of the provider, location, and specialty. Our
provider-network data provides all the details on which doctors and facilities participate in OHP. This dataset
allows our members, and anyone who can access the network with get basic information of those providers

who are eligible with OHP on demand.
Related Processes:

Please go to ohpcc.org

Kepro MEMBERS FIND A PROVIDER PROVIDER RESOURCES SURVEYS SERVING OUR COMMUNITY ABOUT US ESPANOL DASHBOARD

How to Use the Database

How to Find a Provider

OREGON HEALTH PLAN CARE COORDINATION

We're Here to Help. Any

Day, Any Time.

Click on How to Find a Provider

It will take you to the screen that looks like the one down below


http://ohpcc.org/
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DISCLAIMER AND PRIVACY POLICY

Provider Search

apra providas this listing as a sarvica, offaring you tha ability to search for a providar to best fit your neads.
Kapra offars this tool to assist you in your pravider salaction, including location, hours, spacialties, and
anguages. Kepro routinely updates listings to corractly identify providers who accapt Medicald Fea For Sarvice
DHPCC) mambers and have contracts with the state. Please conlinm provider status at the time of sanvice,
Flease read the disclaimer below for further details.

Member Disclalmer:

~ I understand searching the provider network is net an
endorsemant of any healthcare professicnal or their ability to
cara for my neads.

~ I understand the selection of a provider is not a guarantee
of payment and the services I receive must be covered undar
the tarms of my haealth banefits plan.

=~ I understand I must check my benefit information on which
services regquire pricr authorization. Failure to do so may
result in non-paymant for services or a reduction in the
banafits availablae to ma.

= Chcking on the Accept buttan indicatas tat you undarstand and agres 16 e above micmation and lakes you directly 1o
Provwideds Sedici SCraen
= Chcking on Dechine will take you back 1o the iog in screen

T

This site is best viewed at B00xG00 or 1024x7GE resolution at high color palette.
£ 2020 Kepro. All rights reserved. Version 4.2.0.0

Please accept the terms and conditions and hit accept
You will be given two search engines in this page

1. Director Provider Search-It gives broader search
2. Proximity Search- It lets you search providers in a more defined area For Eg: Your address

Kepro

Providers - Search

provimiyserc
Please select one or more of the fallowing ;lea&e complele Address & City/State o Address &
P
Search for a Provider within | 5~ | miles
st name —————— | TYPe the name of a person
Provider Type: | Nol Selected «| SteetAddress | or name of a facility
Specialty Not Selectsd w| ity J
State Naot Selected v| .
State Not Selected N P - Please provide state and
| h -
ity city. For more accurate
Zip Code. information, fill as many
boxes as needed.
Display the first | 10~ | names that match your Display the first | 10 » | names that match your
seanch criteria search crilena
((search ) (reset ) (_search ) {__reset )

This site ks best viewed at BO0xE00 or 1024768 resolution at high color palatte,
© 2020 Kapro. Al rights resened. Version 4.4.0.0
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Please fill the boxes accordingly and examples are provided for you to understand.

Providers - Search

Please select one or more of the following: ZPIRSE complete Address & City/State or Address &
P
Search for a Provider within| &+ | miles
I Last Mame Davd I of address listed below
Provider Type Mot Selected w| Streel Address
Specialty Mot Selected | Gy _
State Not Selected |
State Qregon w -
Zip Code
City [Portiand |
Zip Cade:
Display the first | 50~ | names that match your Display the first | 10 ~ | names that match your
search criteria. search criteria.

reset ) {_search ) {__reset )

This site is best viewed at BOOwG00 or 1024x768 resolution at high color palatte.
@ 2020 Kepro. All rights reserved. Version 4.4.0.0

This bellow example will show you the providers with a name “David” in the Portland area and hit

search

Kepro

PROVIDER LIST (RESULT SCREEN)

Active Providers - Eligible providers: Thess providers have mel the credentialing reguiremeants
and are considarnsd aclive parlicipanis of the Kepro provider netwark

reidurs Bang Coacluntisked Insctive Providers

DAVID B WILKIMSON MO : Medical Clinkc

/0 EMCOUNTER OMLY

(503) 393-354F

HMag Cariyine CArections
DAWTD DOUGLAS SCHOOL Education Agency
11300 ME HALSEY ST
BORTUAND , OR . 97220
County !
Ehone: (SO3) 261-8215

Hag Driving Cirsctions
DAVID DOUGLAS SOHOOL - Education fgency

Hag Cariving Directions

Kepro
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If you want to search a provider with a facility name, please feed the Last Name box with the name of
a facility and provide a zip code, hit search.

Providers - Search

Proximity Search
Please select one or more of the following Please compiste Address & City/State or Address &
Zip For example: Type
Search for a Provider within | v | miles Evergreen in the search
Last Name Evergreen M : y
R e A A box and provide a zip
Provider Type of o v N
roviderype: |2 R code in the box
Specialty | Not Selected v| City il

: Not Selected v
State | Not Selected v - -

City [
Zip Code 97471

Display the first 193 names that match your Display the first 10 v | names that match your

search crieria search crtena
reset

(search ) (reset )

This sita is bost viewed at 800x600 or 1024x768 resolution at high color palette.
© 2020 Kepro. Al rights reserved. Version 4.4.0.0

Providers - Search

Sort by | Distance v |
BEAR CREEK NATUROPAT gilling Provider Expand your
(24.75miles) Search

1603 E BARNETT RD 5 miles
Sign Out MEDFORD , OR , 67504 1

New Scarch

Kepro.com Coun y
(541) 770-5563 1 "I’Jc’
Map QCriving Diraction: 20 mies
|
ROBERT SKIDMORE FHD Qutpatient Mental Hith Clinic 30 mie:
23.75mide 1
Ll
18 PORTLAND AVE 30 miez
MEDFORD , OR , 97504 1
Y: Z‘\ vﬂg:
o: (541) 890-3850 .
00 mise:
Map Criving Directions Lunmeas
E AGENCY LLC : Behavioral Consultant
les)
146 QUEENS BRANCH RD
JE RIVER , OR , 87537
Phone: (541) 2266703
pap Criving Diractions
WELLSPRING COUNSELIN 8illing Provider

18 PORTLAND AVE
MEDFORD , OR , §7504
County:

Ehone: (541) 857-0871

Map Criving Dirsctions
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Another example is just search in the Proximity Search with a street name and zip code. Please feed
the boxes the required information. The example is shown down below

Providers - Search

e T—
Please complete Address & City/State or Adtiregss &

Please select one or more of the following

Zp
Search for a Provider within | 30 v | miles
Last Name - of address listed below
Provider Type: | Not Selected vl I Street Address | walker road I
Speciaity Not Selected v 2 . ]
= . State Not Selected v
State Not Selected v ———
: 9700¢
City
Zip Code
Display the first | 10 v | names that match your Dispiay the first 1716 | names that match your
search criteria search critena

(Csearch ) (Creset ) I sarch ) I (Creset )

This site is best viewed at 800x600 or 1024x768 resclution at high color paletts
© 2020 Kepro. All rights reserved., Version 4.4.0.0

One you feed the boxes with either a zip code, street address or combination of both shown in the
above image, click search. This will give you the available providers under the zip code you entered.
Example is shown down below.

<& Kepro

Providers - Search

Sort by | Distance ~

ADVANCED SLEGP MEALT Medical Clinic Expand your
(11.67miles) Search

1400 FRANKLIN ST £ miles
VANCOUVER , WA , 98660 1

County: -
Phone: (360) 213-1301 10,1}\1!::4

Map Driving Directions 20 miles
1
ALTERNATIVE SLEEP HE ! DME/Medical Supply Dealer 30 miles
(11.67miles) ;
50 miles

1409 FRANKLIN ST
VANCOUVER , WA , 98660
County: 75 miles
Phone: (360) 694-7088 1

- . 100 miles
tap Roving Qicections
ARETE SLEEP THERAPY : DME/Medical Supply Dealsr
(11.67miles)
1409 FRANKLIN ST
VANCOUVER , WA , 98660
County:
Phone: (360) 213-1301
Hap Drving Directions
COLUMBIA NEUROSURGIC : Billing Providar

(8.21miles)



Kepro

OREGON QUICKSTEPS

OHPCC

About the tool:

The intension of designing the provider search tool is to give you full control in searching a provider
wherever you want. Please follow this quicksteps guide to find a provider who accepts Open card/FFS in
an area you desire.

The tool gets updated periodically and new information is uploaded into the database.

If you have questions about how to use the Provider Search Tool, please calls us at 1-800-562-4620 we
are happy help you.



